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COMMONWEALTH OF MASSACHUSETTS 

SUFFOLK, SS: 

COMMISSIONER OF INSURANCE, 
PLAINTIFF, 

v. 

MINUTEMAN HEALTH, INC., 
DEFENDANT. 

SUPREME JUDICIAL COURT 
FOR SUFFOLK COUNTY 

NO. SJ-2017-0288 

VERIFIED COMPLAINT REQUESTING APPOINTMENT OF LIQUIDATOR 

Gary D. Anderson, Commissioner of Insurance for the 

Commonwealth of Massachusetts (the "Commissioner"), as Receiver 

(the "Receiver") of Minuteman Health, Inc. ("MHI" or the 

"Company"), institutes this action, by and through Maura 

Healey, the Attorney General, seeking an order appointing the 

Commissioner as Liquidator of MHI pursuant to G.L. c. 176G, 

§§ 20 and 20A (the statutes applicable to health maintenance 

organizations), and G.L. c. 175, §§ 6 and 180C (the statutes 

applicable to insurers) , and granting appropriate relief to 

protect MHI's creditors and the public (the "Liquidation 

Order"). 

For the convenience of the Court in having all critical 

factual information in one document and of persons interested 

in this Verified Complaint but not in possession of a copy of 
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all its obligations in the normal course of business. MHI is 

therefore insolvent within the meaning of G.L. c. 175, §§ 6 and 

180C and G.L. c. 176G, § 20A. 

16. The principal driver of the $40.4 million of negative 

net income in 2017 was worse-than-expected experience 

(including lower premium, higher expenses, and greater losses) 

which accounts for nearly $22 million of the adverse result. 

In addition: the actual risk adjustment payable by MHI in 2017 

was approximately $6 million higher than the amount estimated 

and recorded as of December 31, 2016; the Company lost 

approximately $1.6 million when CMS stopped making cost sharing 

reduction payments in October of 2017; and, MHI incurred 

approximately $2 million in costs associated with the 

rehabilitation staffing plan approved by the Court on September 

7, 2017. Finally, because MHI has no on-going business its 

financial statements cannot be prepared on a going concern 

basis, requiring that the total estimated expenses to run off 

MHI be fully accrued as of December 31, 2017. An additional 

$9.1 million was accrued for that purpose. 
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