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52'1(<�$�/((
����1�0$57,1�/87+(5�.,1*�%/9'
/(;,1*721��.<�����������

('%���� &20021:($/7+ 2) .(178&.< 'DWH������������
����� &DELQHW IRU +HDOWK DQG )DPLO\ 6HUYLFHV &DVH�1XPEHU�����������

'HSDUWPHQW IRU &RPPXQLW\ %DVHG 6HUYLFHV

:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�':HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

0\ 5HZDUGV $FFRXQW

3OHDVH VHH EHORZ IRU GHWDLOV RQ 0\ 5HZDUGV $FFRXQW IRU WKH PHPEHUV LQ \RXU
KRXVHKROG�

0\ 5HZDUGV $FFRXQW

1DPH 0\ 5HZDUGV
$FFRXQW

6XVSHQVLRQ 5HDVRQ (IIHFWLYH 'DWH

52'1(<�$�/(( $FWLYH 1�$ -XQH���������

,QIRUPDWLRQ�

� ,I�\RX�KDYH�DQ�$FWLYH�0\�5HZDUGV�$FFRXQW��\RX�DUH�LQ�WKH�3UHPLXP�SODQ�RU�\RX�
DUH�SUHJQDQW��,I�\RX�DUH�LQ�WKH�SUHPLXP�SODQ��\RX�PXVW�FRQWLQXH�SD\LQJ�
SUHPLXPV�DV�ELOOHG�E\�\RXU�0DQDJHG�&DUH�2UJDQL]DWLRQ��0&2��WR�HDUQ�DQG�XVH�
0\�5HZDUGV�GROODUV��<RX�PD\�HDUQ�0\�5HZDUGV�GROODUV�WKURXJK�\RXU�0DQDJHG�
&DUH�2UJDQL]DWLRQ��0&2��RU�E\�FRPSOHWLQJ�RSSRUWXQLWLHV�LQ�&LWL]HQ�&RQQHFW�DW�
P\NHQWXFN\�N\�JRY�

� ,I�\RX�KDYH�DQ�,QDFWLYH�RU�6XVSHQGHG�0\�5HZDUGV�$FFRXQW��\RX�PD\�QRW�HDUQ�
RU�XVH�0\�5HZDUGV�GROODUV�

R ,I�\RX�DUH�HQUROOHG�LQ�.HQWXFN\�+($/7+��\RX�PD\�DFWLYDWH�\RXU�0\�
5HZDUGV�$FFRXQW�E\�PDNLQJ�SUHPLXP�SD\PHQWV��,I�\RXU�DFFRXQW�KDV�
EHHQ�VXVSHQGHG��\RX�PXVW�FOHDU�\RXU�SHQDOW\��$IWHU�WKH�DFFRXQW�LV�
DFWLYDWHG��\RX�PD\�JHW�FUHGLW�IRU�DQ\�0\�5HZDUGV�DFWLYLWLHV�FRPSOHWHG�XS�
WR����GD\V�EHIRUH�WKH�HIIHFWLYH�GDWH�

R ,I�\RX�DUH�QRW�HQUROOHG�LQ�.HQWXFN\�+($/7+��\RX�PD\�QRW�HDUQ�RU�XVH�0\�
5HZDUGV�GROODUV��,I�\RX�UHWXUQ�WR�.HQWXFN\�+($/7+��\RXU�DFFRXQW�PD\�
EH�UHDFWLYDWHG�

,I�\RX�KDYH�TXHVWLRQV��SOHDVH�YLVLW P\UHZDUGV�N\�JRY RU�FDOO�XV�DW����������������
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

5HSRUW &KDQJHV�

$Q\�FKDQJHV�LQ�\RXU�VLWXDWLRQ�VKRXOG�EH�UHSRUWHG�ZLWKLQ
���GD\V�LI�\RX�UHFHLYH�6WDWH�6XSSOHPHQWDWLRQ�RU����GD\V
IRU�0HGLFDLG��7R�UHSRUW�FKDQJHV��YLVLW�EHQHILQG�N\�JRY�
FDOO�'&%6�DW����������������RU�ZULWH�WKH�FKDQJHV�RQ
OLQHV�EHORZ�DQG�WDNH�WKLV�IRUP�WR�D�'&%6�RIILFH�RU�PDLO
WKLV�IRUP�WR�'&%6�DW�3�2��%R[�������)UDQNIRUW��.<
������

,�ZDQW�WR�UHSRUW�WKH�IROORZLQJ�FKDQJHV�

7KHVH�FKDQJHV�DUH�IRU�WKH�PRQWKV�RI�

<RX +DYH WKH 5LJKW�

� 7R�TXLFN�DFWLRQ�ZKHQHYHU�\RX�UHSRUW�D�FKDQJH
� 7R�JHW�D�QRWLFH�RI�DQ\�DFWLRQ�
� 7R�JLYH�XV�LQIRUPDWLRQ�WR�VKRZ�WKH�SURSRVHG�DFWLRQ
VKRXOG�QRW�EH�WDNHQ�

� 7R�GLVFXVV�\RXU�FDVHV�ZLWK�'&%6�
� 7R�UHFHLYH�IDLU�WUHDWPHQW�

&RPSODLQWV�DERXW�\RXU�FDVH"
&DOO�WKH�2PEXGVPDQ�DW����������������RU��77<�

���������������

$OO�$SSOLFDWLRQV�IRU�DVVLVWDQFH�DUH�FRQVLGHUHG�ZLWKRXW
UHJDUG�WR�UDFH��FRORU��VH[��GLVDELOLW\��UHOLJLRXV�FUHHG�
QDWLRQDO�RULJLQ��RU�SROLWLFDO�EHOLHI�

<RX�PD\�KDYH�ULJKWV�XQGHU�VHFWLRQ�����RI�WKH
5HKDELOLWDWLRQ�$FW�DQG�WKH�$PHULFDQV�ZLWK�'LVDELOLWLHV
$FW���,I�\RX�KDYH�D�SK\VLFDO�RU�PHQWDO�SUREOHP�WKDW�OLPLWV
\RX��VXFK�DV�DQ�LQWHOOHFWXDO�GLVDELOLW\��WURXEOH�ZLWK
OHDUQLQJ��GUXJ�RU�DOFRKRO�DGGLFWLRQ��GHSUHVVLRQ��PRYLQJ
DURXQG��KHDULQJ�RU�VHHLQJ��\RX�PD\�FDOO�'&%6�DW
���������������

+HUH�DUH�VRPH�RI�WKH�ZD\V�ZH�FDQ�KHOS�
� :H�FDQ�YLVLW�\RX�LI�\RX�DUH�QRW�DEOH�WR�FRPH�WR�RXU
RIILFH�

� :H�FDQ�WHOO�\RX�ZKDW�WKLV�OHWWHU�PHDQV�
� ,I�\RX�FDQQRW�GR�VRPHWKLQJ�ZH�DVN��ZH�FDQ�KHOS�\RX
RU�FKDQJH�ZKDW�\RX�KDYH�WR�GR�

� :H�FDQ�KHOS�\RX�DSSHDO�

&DOO�'&%6�IRU�RWKHU�NLQGV�RI�KHOS�
,I�\RX�WKLQN�\RX�KDYH�EHHQ�GLVFULPLQDWHG�DJDLQVW
EHFDXVH�RI�\RXU�UDFH��FRORU��UHOLJLRQ��VH[��QDWLRQDO�RULJLQ
RU�GLVDELOLW\��\RX�PD\�ILOH�D�FRPSODLQW�

� 2IILFH�RI�+XPDQ�5HVRXUFH�PDQDJHPHQW�((2
&RPSOLDQFH�%UDQFK

�������(�0DLQ�6W���&�'�)UDQNIRUW��.<������
����������������H[W������
� 8�6��'HSW��RI�+HDOWK�	�+XPDQ�VHUYLFHV�2IILFH�RI
&LYLO�5LJKWV
$WODQWD�)HGHUDO�&HQWHU��6XLWH���7��

����)RUV\WK�67��6:�$WODQWD��*$�����������
��������������RU��7''���������������

)ROORZ 7KHVH 5XOHV�

� 8VH�WKH�PHGLFDO�FDUG�RQO\�IRU�WKH�PHPEHU�OLVWHG�RQ
WKDW�FDUG�

� 'R�127�OHW�VRPHRQH�HOVH�XVH�\RXU�PHGLFDO�FDUG�
� 'R�127�JLYH�IDOVH�LQIRUPDWLRQ�RU�KLGH�LQIRUPDWLRQ�WR

JHW�PHGLFDO�FRYHUDJH�
� ,I�\RX�KDYH�RWKHU�LQVXUDQFH��\RX�QHHG�WR�XVH�WKDW

LQVXUDQFH�ILUVW�
,I�\RX�EUHDN�WKHVH�UXOHV��\RX�PD\�EH
SURVHFXWHG�IRU�IUDXG�

+HDULQJ 'HDGOLQHV�

'R�\RX�GLVDJUHH�ZLWK�VRPHWKLQJ�ZH�KDYH�WROG
\RX�ZH�DUH�JRLQJ�WR�GR"�,I�VR��\RX�PD\�DVN�IRU
D�KHDULQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV�QRWLFH�

'R�\RX�GLVDJUHH�ZLWK�VRPHWKLQJ�ZH�KDYH
GRQH�WR�\RXU��EHQHILWV"�,I�VR��\RX�PD\�DVN�IRU�D�KHDULQJ
ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV
QRWLFH�

:DQW�WR�FRQWLQXH�\RXU�EHQHILWV"

$VN�IRU�KHDULQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV
QRWLFH��7KLV�PD\�DOORZ�\RX�WR�JHW�WKH
VDPH�EHQHILWV�XQWLO�WKH�KHDULQJ�RIILFHU�PDNHV
D�GHFLVLRQ��<RX�PD\�KDYH�WR�SD\�EDFN�WKHVH�EHQHILWV�LI
WKH�GHFLVLRQ�LV�QRW�LQ�\RXU�IDYRU�

,�ZDQW�P\�VDPH�EHQHILWV�FRQWLQXHG�
&KHFN���<(6�BBB�12�BBB

+RZ�GR�,�DVN�IRU�D�+HDULQJ"
� )URP�\RXU�SHUVRQDO�SDJH�DW EHQHILQG�N\�JRY��2U�
� &DOO�\RXU�'&%6�DW�����������������2U�
� )LOO�LQ�WKH�OLQHV�EHORZ�DQG�UHWXUQ�LW�WR�'&%6��2U

5HWXUQ�WR�
)DPLOLHV�DQG�&KLOGUHQ�$GPLQLVWUDWLYH�+HDULQJ�%UDQFK
'LYLVLRQ�RI�$GPLQLVWUDWLYH�+HDULQJV
����6HD�+HUR�5G��6XLWH��
)UDQNIRUW��.<������

,�ZDQW�D�KHDULQJ�EHFDXVH�

0\ 6LJQDWXUH 'DWH

:KDW�ZLOO�KDSSHQ�DW�WKH�KHDULQJ"

� <RX�PD\�WHOO�\RXU�VLGH�RI�WKH�VWRU\�RU�EULQJ�D�IULHQG�
UHODWLYH��RU�ODZ\HU�WR�VSHDN�IRU�\RX�

� <RX�PD\�EULQJ�ZLWQHVVHV�DQG�SDSHUV�WR�KHOS�WHOO
\RXU�VWRU\�

� 7KH�KHDULQJ�RIILFHU�ZLOO�GHFLGH�ZKDW�WKH�6WDWH�ZLOO�GR
DIWHU�KHDULQJ�ERWK�VLGHV�RI�WKH�VWRU\�

� <RX�ZLOO�EH�WROG�ZKDW�WR�GR�LI�\RX�GLVDJUHH�ZLWK�WKH
KHDULQJ�RIILFHU
V�GHFLVLRQ�

(36'7 +HOSV .HHS <RXU &KLOGUHQ +HDOWK\�

)RU�FKLOGUHQ�XQGHU�WKH�DJH����ZLWK�D�PHGLFDO
FDUG��KHDOWK�FKHFN�XSV�WKURXJK�(36'7�PD\
ILQG�DQG�WUHDW�KLGGHQ�KHDOWK�SUREOHPV��,I�D�SUREOHP�LV
IRXQG��WKH�SHUVRQ�GRLQJ�WKH�FKHFN�XS�PD\�KHOS�ILQG�D
GRFWRU�RU�FOLQLF�IRU�WUHDWPHQW��$Q\�PHGLFDOO\�QHHGHG
VHUYLFH�PD\�EH�FRQVLGHUHG�IRU�FRYHUDJH�E\�WKH�0HGLFDLG
SURJUDP��&RQWDFW�\RXU�SULPDU\�FDUH�SURYLGHU�RU�ORFDO
KHDOWK�GHSDUWPHQW�WR�DVN�IRU�D�FKHFN�XS�

,I�\RX�DUH�HQUROOHG�LQ�.HQWXFN\�+($/7+��\RX�PD\�HDUQ
0\�5HZDUGV�GROODUV�IRU�WDNLQJ�\RXU�FKLOG�XQGHU�WKH�DJH�RI
���IRU�D�FKHFNXS�RU�RWKHU�SUHYHQWDWLYH�VHUYLFHV�
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.,3������ &20021:($/7+ 2) .(178&.< 'DWH������������
����� &DELQHW IRU +HDOWK DQG )DPLO\ 6HUYLFHV &DVH�1XPEHU�����������

'HSDUWPHQW IRU &RPPXQLW\ %DVHG 6HUYLFHV

52'1(<�$�/((
����1�0$57,1�/87+(5�.,1*�%/9'
/(;,1*721��.<�����������

:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

1RWLFH�$ERXW�<RXU�&RYHUDJH

%DVHG�RQ�WKH�LQIRUPDWLRQ�\RX�SURYLGHG��SOHDVH�VHH�EHORZ�IRU�\RXU�KRXVHKROG�FRYHUDJH
DQG�UHTXLUHPHQW�V��

:KR ZDV DSSURYHG IRU FRYHUDJH

1DPH 3URJUDP &RYHUDJH 6WDUW
'DWH

&RYHUDJH (QG
'DWH

52'1(<�$�/(( 0HGLFDLG -XQH��������� 0D\���������

.HQWXFN\ +($/7+ 6XPPDU\

1DPH %HQHILW 7\SH 3ODQ W\SH (IIHFWLYH GDWH


52'1(<�$�/(( $OWHUQDWLYH�%HQHILW�3ODQ���
3UHPLXP

-XO\���������

<RXU�KRXVHKROG�LQFRPH�LV�DW�RU�EHORZ �����)HGHUDO�3RYHUW\�/HYHO��)3/��

3ODQ�7\SH�,QIRUPDWLRQ��
� 0HPEHUV�LQ�WKH�3UHPLXP�3ODQ�PXVW�SD\�SUHPLXPV�WR�UHFHLYH�0HGLFDLG��
� 0HPEHUV�LQ�WKH�&RSD\�3ODQ�GR�QRW�SD\�SUHPLXPV��EXW�ZLOO�SD\�FRSD\V�DW�WKH�

GRFWRU��KRVSLWDO��SKDUPDF\��HWF��
� 0HPEHUV�LQ�WKH�1R�&RVW�6KDUH�3ODQ�GR�QRW�SD\�SUHPLXPV�RU�FRSD\V��
� 0HPEHUV�LQ�WKH�2SWLRQDO�3UHPLXP�3ODQ�GR�QRW�KDYH�SUHPLXPV�RU�FRSD\V�EXW�

PD\�FKRRVH�WR�EH�LQ�WKH�3UHPLXP�3ODQ�WR�JHW�DFFHVV�WR�WKH�0\�5HZDUGV�
$FFRXQW��6HH�WKH�.HQWXFN\�+($/7+�,QIRUPDWLRQ�SDJH�IRU�PRUH�LQIRUPDWLRQ�


,I�D�PHPEHU�KDV�DQ�HQG�GDWH�WR�WKH�%HQHILW�7\SH�LQ�WKH�WDEOH�DERYH��WKH�%HQHILW�
7\SH�ZLOO�QRW�DSSO\�EH\RQG�WKDW�GDWH��,I�WKHUH�LV�QR�HQG�GDWH��\RXU�%HQHILW�7\SH�
LV�RQJRLQJ�XQWLO�\RX�DUH�WROG�VR�RWKHUZLVH�

<RX�ZLOO�UHFHLYH�LQIRUPDWLRQ�DERXW�$OWHUQDWLYH�%HQHILW�3ODQ�DQG�6WDWH�3ODQ�
EHQHILWV�IURP�\RXU�0DQDJHG�&DUH�2UJDQL]DWLRQ��0&2��

.HQWXFN\ +($/7+ 3UHPLXP 6XPPDU\

3UHPLXP (IIHFWLYH 'DWH 3UHPLXP $PRXQW

-XO\��������� ��
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

&DVH�1XPEHU����������� 'DWH������������

7KH WDEOH DERYH VKRZV WKH PRQWKO\ KRXVHKROG SUHPLXP� ,I \RX FKRVH PRUH WKDQ RQH
0DQDJHG &DUH 2UJDQL]DWLRQ �0&2� IRU WKH PHPEHUV LQ \RXU KRXVHKROG� \RX ZLOO SD\
WKLV SUHPLXP DPRXQW IRU HDFK GLIIHUHQW 0DQDJHG &DUH 2UJDQL]DWLRQ �0&2� \RX FKRVH�
&KLOGUHQ XQGHU DJH �� DQG SUHJQDQW ZRPHQ ZLOO QRW KDYH D SUHPLXP� 0HPEHUV ZLWK
%HQHILW 7\SH DV 6WDWH 3ODQ � 2SWLRQDO 3UHPLXP PD\ FKRRVH WR SD\ WKH SUHPLXP WR JHW
DFFHVV WR WKH 0\ 5HZDUGV $FFRXQW� <RXU 0&2 ZLOO ELOO \RX WKH H[DFW DPRXQW \RX QHHG
WR SD\�

.HQWXFN\ +($/7+ 3$7+ 5HTXLUHPHQWV

1DPH 3$7+ 5HTXLUHPHQW (IIHFWLYH 'DWH

52'1(<�/(( 5HTXLUHG 'HFHPEHU���������

3DUWQHULQJ�WR�$GYDQFH�7UDLQLQJ�DQG�+HDOWK��3$7+��5HTXLUHPHQW�,QIRUPDWLRQ�
� 5HTXLUHG��0RVW�.HQWXFN\�+($/7+�PHPEHUV�DUH�UHTXLUHG�WR�FRPSOHWH����

KRXUV�RI�3$7+�DSSURYHG�DFWLYLWLHV�SHU�PRQWK���DURXQG����KRXUV�D�ZHHN��,I�\RX�
DUH�ZRUNLQJ�DW�OHDVW����KRXUV�SHU�ZHHN��RU�H[HPSW�RU�PHHWLQJ�HPSOR\PHQW�DQG�
WUDLQLQJ�UHTXLUHPHQWV�IRU�WKH�61$3�.7$3�SURJUDPV��\RX�DUH�DOUHDG\�PHHWLQJ�
\RXU�UHTXLUHG�KRXUV�IRU�3$7+�

� 1RW�5HTXLUHG��6RPH�.HQWXFN\�+($/7+�PHPEHUV�ZLOO�QRW�KDYH�3$7+�
UHTXLUHPHQWV��)RU�H[DPSOH��FKLOGUHQ��SUHJQDQW�ZRPHQ��IXOO�WLPH�VWXGHQWV��
SHRSOH�ZKR�KDYH�VHULRXV�PHGLFDO�SUREOHPV��SHRSOH�ZKR�DUH�KRPHOHVV��DQG�
SHRSOH�ZKR�DUH�WKH�PDLQ�FDUHJLYHU�IRU�D�FKLOG�XQGHU�����GR�QRW�KDYH�3$7+�
UHTXLUHPHQWV��,I�DQ\�RI�WKHVH�H[HPSWLRQV�DSSO\�WR�\RX��FDOO�XV�DW
���������������

,I�\RXU�KRXVHKROG¶V�FLUFXPVWDQFHV�KDYH�FKDQJHG�RU�\RX�KDYH�TXHVWLRQV �FDOO�XV�DW�
���������������RU��������������� �<RX�PD\�DOVR�UHSRUW�FKDQJHV�E\�ORJJLQJ�LQ�WR�WKH�
6HOI�6HUYLFH�3RUWDO�DW KWWSV���EHQHILQG�N\�JRY��RU�\RX�PD\�YLVLW�D�'HSDUWPHQW�IRU�
&RPPXQLW\�%DVHG�6HUYLFHV��'&%6��2IILFH��7R�ILQG�D�'&%6�RIILFH�QHDU�\RX�JR�WR�
KWWSV���SUGZHE�FKIV�N\�JRY�2IILFHB3KRQH�LQGH[�DVS[�

,I�\RX�ZDQW�OHJDO�KHOS��\RX�PD\�JHW�IUHH�OHJDO�KHOS�IURP�\RXU�ORFDO�OHJDO�DLG�RIILFH�DW�
�������������
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

5HSRUW &KDQJHV�

$Q\�FKDQJHV�LQ�\RXU�VLWXDWLRQ�VKRXOG�EH�UHSRUWHG�ZLWKLQ
���GD\V�LI�\RX�UHFHLYH�6WDWH�6XSSOHPHQWDWLRQ�RU����GD\V
IRU�0HGLFDLG��7R�UHSRUW�FKDQJHV��YLVLW�EHQHILQG�N\�JRY�
FDOO�'&%6�DW����������������RU�ZULWH�WKH�FKDQJHV�RQ
OLQHV�EHORZ�DQG�WDNH�WKLV�IRUP�WR�D�'&%6�RIILFH�RU�PDLO
WKLV�IRUP�WR�'&%6�DW�3�2��%R[�������)UDQNIRUW��.<
������

,�ZDQW�WR�UHSRUW�WKH�IROORZLQJ�FKDQJHV�

7KHVH�FKDQJHV�DUH�IRU�WKH�PRQWKV�RI�

<RX +DYH WKH 5LJKW�

� 7R�TXLFN�DFWLRQ�ZKHQHYHU�\RX�UHSRUW�D�FKDQJH
� 7R�JHW�D�QRWLFH�RI�DQ\�DFWLRQ�
� 7R�JLYH�XV�LQIRUPDWLRQ�WR�VKRZ�WKH�SURSRVHG�DFWLRQ
VKRXOG�QRW�EH�WDNHQ�

� 7R�GLVFXVV�\RXU�FDVHV�ZLWK�'&%6�
� 7R�UHFHLYH�IDLU�WUHDWPHQW�

&RPSODLQWV�DERXW�\RXU�FDVH"
&DOO�WKH�2PEXGVPDQ�DW����������������RU��77<�

���������������

$OO�$SSOLFDWLRQV�IRU�DVVLVWDQFH�DUH�FRQVLGHUHG�ZLWKRXW
UHJDUG�WR�UDFH��FRORU��VH[��GLVDELOLW\��UHOLJLRXV�FUHHG�
QDWLRQDO�RULJLQ��RU�SROLWLFDO�EHOLHI�

<RX�PD\�KDYH�ULJKWV�XQGHU�VHFWLRQ�����RI�WKH
5HKDELOLWDWLRQ�$FW�DQG�WKH�$PHULFDQV�ZLWK�'LVDELOLWLHV
$FW���,I�\RX�KDYH�D�SK\VLFDO�RU�PHQWDO�SUREOHP�WKDW�OLPLWV
\RX��VXFK�DV�DQ�LQWHOOHFWXDO�GLVDELOLW\��WURXEOH�ZLWK
OHDUQLQJ��GUXJ�RU�DOFRKRO�DGGLFWLRQ��GHSUHVVLRQ��PRYLQJ
DURXQG��KHDULQJ�RU�VHHLQJ��\RX�PD\�FDOO�'&%6�DW
���������������

+HUH�DUH�VRPH�RI�WKH�ZD\V�ZH�FDQ�KHOS�
� :H�FDQ�YLVLW�\RX�LI�\RX�DUH�QRW�DEOH�WR�FRPH�WR�RXU
RIILFH�

� :H�FDQ�WHOO�\RX�ZKDW�WKLV�OHWWHU�PHDQV�
� ,I�\RX�FDQQRW�GR�VRPHWKLQJ�ZH�DVN��ZH�FDQ�KHOS�\RX
RU�FKDQJH�ZKDW�\RX�KDYH�WR�GR�

� :H�FDQ�KHOS�\RX�DSSHDO�

&DOO�'&%6�IRU�RWKHU�NLQGV�RI�KHOS�
,I�\RX�WKLQN�\RX�KDYH�EHHQ�GLVFULPLQDWHG�DJDLQVW
EHFDXVH�RI�\RXU�UDFH��FRORU��UHOLJLRQ��VH[��QDWLRQDO�RULJLQ
RU�GLVDELOLW\��\RX�PD\�ILOH�D�FRPSODLQW�

� 2IILFH�RI�+XPDQ�5HVRXUFH�PDQDJHPHQW�((2
&RPSOLDQFH�%UDQFK

�������(�0DLQ�6W���&�'�)UDQNIRUW��.<������
����������������H[W������
� 8�6��'HSW��RI�+HDOWK�	�+XPDQ�VHUYLFHV�2IILFH�RI
&LYLO�5LJKWV
$WODQWD�)HGHUDO�&HQWHU��6XLWH���7��

����)RUV\WK�67��6:�$WODQWD��*$�����������
��������������RU��7''���������������

)ROORZ 7KHVH 5XOHV�

� 8VH�WKH�PHGLFDO�FDUG�RQO\�IRU�WKH�PHPEHU�OLVWHG�RQ
WKDW�FDUG�

� 'R�127�OHW�VRPHRQH�HOVH�XVH�\RXU�PHGLFDO�FDUG�
� 'R�127�JLYH�IDOVH�LQIRUPDWLRQ�RU�KLGH�LQIRUPDWLRQ�WR

JHW�PHGLFDO�FRYHUDJH�
� ,I�\RX�KDYH�RWKHU�LQVXUDQFH��\RX�QHHG�WR�XVH�WKDW

LQVXUDQFH�ILUVW�
,I�\RX�EUHDN�WKHVH�UXOHV��\RX�PD\�EH
SURVHFXWHG�IRU�IUDXG�

+HDULQJ 'HDGOLQHV�

'R�\RX�GLVDJUHH�ZLWK�VRPHWKLQJ�ZH�KDYH�WROG
\RX�ZH�DUH�JRLQJ�WR�GR"�,I�VR��\RX�PD\�DVN�IRU
D�KHDULQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV�QRWLFH�

'R�\RX�GLVDJUHH�ZLWK�VRPHWKLQJ�ZH�KDYH
GRQH�WR�\RXU��EHQHILWV"�,I�VR��\RX�PD\�DVN�IRU�D�KHDULQJ
ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV
QRWLFH�

:DQW�WR�FRQWLQXH�\RXU�EHQHILWV"

$VN�IRU�KHDULQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV
QRWLFH��7KLV�PD\�DOORZ�\RX�WR�JHW�WKH
VDPH�EHQHILWV�XQWLO�WKH�KHDULQJ�RIILFHU�PDNHV
D�GHFLVLRQ��<RX�PD\�KDYH�WR�SD\�EDFN�WKHVH�EHQHILWV�LI
WKH�GHFLVLRQ�LV�QRW�LQ�\RXU�IDYRU�

,�ZDQW�P\�VDPH�EHQHILWV�FRQWLQXHG�
&KHFN���<(6�BBB�12�BBB

+RZ�GR�,�DVN�IRU�D�+HDULQJ"
� )URP�\RXU�SHUVRQDO�SDJH�DW EHQHILQG�N\�JRY��2U�
� &DOO�\RXU�'&%6�DW�����������������2U�
� )LOO�LQ�WKH�OLQHV�EHORZ�DQG�UHWXUQ�LW�WR�'&%6��2U

5HWXUQ�WR�
)DPLOLHV�DQG�&KLOGUHQ�$GPLQLVWUDWLYH�+HDULQJ�%UDQFK
'LYLVLRQ�RI�$GPLQLVWUDWLYH�+HDULQJV
����6HD�+HUR�5G��6XLWH��
)UDQNIRUW��.<������

,�ZDQW�D�KHDULQJ�EHFDXVH�

0\ 6LJQDWXUH 'DWH

:KDW�ZLOO�KDSSHQ�DW�WKH�KHDULQJ"

� <RX�PD\�WHOO�\RXU�VLGH�RI�WKH�VWRU\�RU�EULQJ�D�IULHQG�
UHODWLYH��RU�ODZ\HU�WR�VSHDN�IRU�\RX�

� <RX�PD\�EULQJ�ZLWQHVVHV�DQG�SDSHUV�WR�KHOS�WHOO
\RXU�VWRU\�

� 7KH�KHDULQJ�RIILFHU�ZLOO�GHFLGH�ZKDW�WKH�6WDWH�ZLOO�GR
DIWHU�KHDULQJ�ERWK�VLGHV�RI�WKH�VWRU\�

� <RX�ZLOO�EH�WROG�ZKDW�WR�GR�LI�\RX�GLVDJUHH�ZLWK�WKH
KHDULQJ�RIILFHU
V�GHFLVLRQ�

(36'7 +HOSV .HHS <RXU &KLOGUHQ +HDOWK\�

)RU�FKLOGUHQ�XQGHU�WKH�DJH����ZLWK�D�PHGLFDO
FDUG��KHDOWK�FKHFN�XSV�WKURXJK�(36'7�PD\
ILQG�DQG�WUHDW�KLGGHQ�KHDOWK�SUREOHPV��,I�D�SUREOHP�LV
IRXQG��WKH�SHUVRQ�GRLQJ�WKH�FKHFN�XS�PD\�KHOS�ILQG�D
GRFWRU�RU�FOLQLF�IRU�WUHDWPHQW��$Q\�PHGLFDOO\�QHHGHG
VHUYLFH�PD\�EH�FRQVLGHUHG�IRU�FRYHUDJH�E\�WKH�0HGLFDLG
SURJUDP��&RQWDFW�\RXU�SULPDU\�FDUH�SURYLGHU�RU�ORFDO
KHDOWK�GHSDUWPHQW�WR�DVN�IRU�D�FKHFN�XS�

,I�\RX�DUH�HQUROOHG�LQ�.HQWXFN\�+($/7+��\RX�PD\�HDUQ
0\�5HZDUGV�GROODUV�IRU�WDNLQJ�\RXU�FKLOG�XQGHU�WKH�DJH�RI
���IRU�D�FKHFNXS�RU�RWKHU�SUHYHQWDWLYH�VHUYLFHV�
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

.HQWXFN\ +($/7+ ,QIRUPDWLRQ

)RU�PRUH�LQIRUPDWLRQ�DERXW�.HQWXFN\�+($/7+��SOHDVH�YLVLW ZZZ�.HQWXFN\+($/7+�N\�JRY
7R�PDQDJH�\RXU�EHQHILWV��FKHFN�\RXU�0\�5HZDUGV�$FFRXQW�EDODQFH��RU�UHSRUW�3$7+�KRXUV�

ORJLQ�WR KWWSV���FLWL]HQFRQQHFW�N\�JRY�RU�FDOO����������������

3UHPLXP�3D\PHQW�&RVW�6KDULQJ��
,I�\RX�KDYH�D�3UHPLXP�RU�2SWLRQDO�3UHPLXP
EHQHILW�W\SH��\RX�ZLOO�SD\�D�PRQWKO\�IHH�WR�HDFK
KRXVHKROG�0DQDJHG�&DUH�2UJDQL]DWLRQ
�0&2���7KH�SUHPLXP�DPRXQW�ZLOO�EH�IURP���
WR�����EDVHG�RQ�\RXU�KRXVHKROG�LQFRPH�
3UHPLXPV�PXVW�EH�SDLG�WR�HDFK�0&2�HYHU\
PRQWK��<RX�PD\�SD\�OHVV�LI�\RX�FKRRVH�WKH
VDPH�0&2�IRU�DOO�WKH�DGXOWV�LQ�\RXU
KRXVHKROG�

,I�\RX�KDYH�D�&RSD\�EHQHILW�W\SH��\RX�ZLOO�SD\
D�IHH�IRU�HDFK�PHGLFDO�VHUYLFH�\RX�JHW��<RX
ZLOO�SD\�\RXU�PHGLFDO�SURYLGHU�ZKHQ�\RX�JHW
WKH�VHUYLFH�

0\�5HZDUGV�$FFRXQW
,I�\RX�KDYH�D�3UHPLXP�RU�2SWLRQDO�3UHPLXP
EHQHILW�W\SH��\RX�PD\�KDYH�D�0\�5HZDUGV
$FFRXQW��<RX�PD\�JHW�FUHGLW�IRU�DQ\�0\
5HZDUGV�DFWLYLWLHV�FRPSOHWHG�XS�WR����GD\V
EHIRUH�WKH�VWDUW�GDWH�

*R�WR ZZZ�.HQWXFN\+($/7+�N\�JRY�WR�OHDUQ
PRUH�DERXW�ZD\V�WR�HDUQ�DQG�VSHQG�0\
5HZDUGV�GROODUV��<RX�PD\�QRW�HDUQ�0\
5HZDUGV�GROODUV�GXULQJ�D�VXVSHQVLRQ��0DQDJH
\RXU�0\�5HZDUGV�$FFRXQW�E\�ORJJLQJ�LQ�WR
KWWSV���FLWL]HQFRQQHFW�N\�JRY�

3DUWQHULQJ�WR�$GYDQFH�7UDLQLQJ�DQG�+HDOWK�
�3$7+��5HTXLUHPHQW�
,I�\RX�KDYH�D�3$7+�UHTXLUHPHQW��\RX�PXVW
UHSRUW����KRXUV�RI�3$7+�DFWLYLWLHV�SHU�PRQWK�
<RX�FDQ�UHSRUW�KRXUV��ILQG�RSSRUWXQLWLHV�LQ
\RXU�DUHD��DQG�OHDUQ�PRUH�DERXW�3$7+��E\
ORJJLQJ�LQWR KWWSV���FLWL]HQFRQQHFW�N\�JRY��

,I�\RX�DUH�UHFHLYLQJ�61$3�.7$3 �EHQHILWV��WKH
61$3�.7$3�ZRUN�UXOHV�DSSO\�LQVWHDG�RI
3$7+��<RX�DUH�QRW�UHTXLUHG�WR�GR�H[WUD
DFWLYLWLHV�IRU�3$7+�

&KRRVLQJ�DQG�&KDQJLQJ�0&2V�
,I�\RX�ZRXOG�OLNH�WR�OHDUQ�PRUH�DERXW�DQ�0&2�
SOHDVH�FDOO�WKHLU�FXVWRPHU�VHUYLFH�OLQH��7KH\
FDQ�WHOO�\RX�DERXW�WKHLU�EHQHILWV�DQG�JLYH�\RX
D�OLVW�RI�WKHLU�SURYLGHUV�

<RX�PD\�FKDQJH�0&2V�EHIRUH�\RX�PDNH
\RXU�ILUVW�SUHPLXP�SD\PHQW��$IWHU�WKDW��\RX
FDQQRW�FKDQJH�\RXU�0&2�XQWLO�RSHQ
HQUROOPHQW�XQOHVV�\RX�KDYH�JRRG�FDXVH�

,I�\RX�KDYH�WKH�6WDWH�3ODQ���1R�&RVW�6KDUH�
EHQHILW�W\SH��\RX�PD\�EH�DEOH�WR�FKDQJH
0&2V�ZLWKLQ����GD\V�RI�\RXU�0&2�VWDUW�GDWH�
$IWHU����GD\V��\RX�PD\�RQO\�FKDQJH�0&2V�DW
RSHQ�HQUROOPHQW�XQOHVV�\RX�KDYH�JRRG�FDXVH�

5HSRUWLQJ�&KDQJHV�DQG�*RRG�&DXVH�
5HDVRQV�
<RX�PXVW�UHSRUW�FKDQJHV�WR�\RXU�VLWXDWLRQ�
<RX�PXVW�GR�WKLV�WR�VWD\�HQUROOHG�LQ�.HQWXFN\
+($/7+��5HSRUW�FKDQJHV�LQ�LQFRPH��MRE��DQG
KRXVHKROG�VL]H�DV�VRRQ�DV�SRVVLEOH��EXW
ZLWKLQ����GD\V�RI�WKH�FKDQJH�WR�DYRLG�D
.HQWXFN\�+($/7+�SHQDOW\�SHULRG�

<RX�PD\�KDYH�D�JRRG�UHDVRQ�\RX�GLG�QRW
UHSRUW�D�FKDQJH�ZLWKLQ����GD\V��6XFK�DV��LI
\RX�KDYH�EHHQ�LQ�WKH�KRVSLWDO�RU�KDG�D�GHDWK
LQ�\RXU�IDPLO\��\RX�PD\�DYRLG�WKH�SHQDOW\�IRU
QRW�UHSRUWLQJ�\RXU�FKDQJH�

<RX�PD\�UHSRUW�\RXU�FKDQJHV�RU�JRRG�FDXVH
UHDVRQ�DW KWWSV���EHQHILQG�N\�JRY���<RX�PD\
DOVR�FRQWDFW�WKH�'HSDUWPHQW�IRU�&RPPXQLW\
%DVHG�6HUYLFHV�RIILFH�

3HQDOWLHV�IRU�QRW�PHHWLQJ�UHTXLUHPHQWV�
,I�\RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV�WKDW�DSSO\
WR�\RXU�EHQHILW�W\SH��\RX�ZLOO�JHW�D�ZDUQLQJ
QRWLFH��,W�ZLOO�KDYH�LQIRUPDWLRQ�DERXW�KRZ�WR
DYRLG�D�SRVVLEOH�SHQDOW\��,I�\RX�VWLOO�GR�QRW
PHHW�WKH�UHTXLUHPHQW��WKHUH�PD\�EH�D�SHQDOW\�
<RX�ZLOO�JHW�D�QRWLFH�WKDW�\RX�DUH�LQ�D�SHQDOW\
SHULRG�DQG�KRZ�\RX�FDQ�HQG�LW��
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.,3������ &20021:($/7+ 2) .(178&.< 'DWH������������
����� &DELQHW IRU +HDOWK DQG )DPLO\ 6HUYLFHV &DVH�1XPEHU�����������

'HSDUWPHQW IRU &RPPXQLW\ %DVHG 6HUYLFHV

52'1(<�$�/((
����1�0$57,1�/87+(5�.,1*�%/9'
/(;,1*721��.<�����������

:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

1RWLFH�$ERXW�<RXU�&RYHUDJH

%DVHG�RQ�WKH�LQIRUPDWLRQ�\RX�SURYLGHG��SOHDVH�VHH�EHORZ�IRU�\RXU�KRXVHKROG�FRYHUDJH
DQG�UHTXLUHPHQW�V��

:KR ZDV DSSURYHG IRU FRYHUDJH

1DPH 3URJUDP &RYHUDJH 6WDUW
'DWH

&RYHUDJH (QG
'DWH

52'1(<�$�/(( 0HGLFDLG -XQH��������� 0D\���������

.HQWXFN\ +($/7+ 6XPPDU\

1DPH %HQHILW 7\SH 3ODQ W\SH (IIHFWLYH GDWH


52'1(<�$�/(( $OWHUQDWLYH�%HQHILW�3ODQ���
3UHPLXP

-XO\���������

<RXU�KRXVHKROG�LQFRPH�LV�DW�RU�EHORZ �����)HGHUDO�3RYHUW\�/HYHO��)3/��

3ODQ�7\SH�,QIRUPDWLRQ��
� 0HPEHUV�LQ�WKH�3UHPLXP�3ODQ�PXVW�SD\�SUHPLXPV�WR�UHFHLYH�0HGLFDLG��
� 0HPEHUV�LQ�WKH�&RSD\�3ODQ�GR�QRW�SD\�SUHPLXPV��EXW�ZLOO�SD\�FRSD\V�DW�WKH�

GRFWRU��KRVSLWDO��SKDUPDF\��HWF��
� 0HPEHUV�LQ�WKH�1R�&RVW�6KDUH�3ODQ�GR�QRW�SD\�SUHPLXPV�RU�FRSD\V��
� 0HPEHUV�LQ�WKH�2SWLRQDO�3UHPLXP�3ODQ�GR�QRW�KDYH�SUHPLXPV�RU�FRSD\V�EXW�

PD\�FKRRVH�WR�EH�LQ�WKH�3UHPLXP�3ODQ�WR�JHW�DFFHVV�WR�WKH�0\�5HZDUGV�
$FFRXQW��6HH�WKH�.HQWXFN\�+($/7+�,QIRUPDWLRQ�SDJH�IRU�PRUH�LQIRUPDWLRQ�


,I�D�PHPEHU�KDV�DQ�HQG�GDWH�WR�WKH�%HQHILW�7\SH�LQ�WKH�WDEOH�DERYH��WKH�%HQHILW�
7\SH�ZLOO�QRW�DSSO\�EH\RQG�WKDW�GDWH��,I�WKHUH�LV�QR�HQG�GDWH��\RXU�%HQHILW�7\SH�
LV�RQJRLQJ�XQWLO�\RX�DUH�WROG�VR�RWKHUZLVH�

<RX�ZLOO�UHFHLYH�LQIRUPDWLRQ�DERXW�$OWHUQDWLYH�%HQHILW�3ODQ�DQG�6WDWH�3ODQ�
EHQHILWV�IURP�\RXU�0DQDJHG�&DUH�2UJDQL]DWLRQ��0&2��

.HQWXFN\ +($/7+ 3UHPLXP 6XPPDU\

3UHPLXP (IIHFWLYH 'DWH 3UHPLXP $PRXQW

-XO\��������� ��
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

&DVH�1XPEHU����������� 'DWH������������

7KH WDEOH DERYH VKRZV WKH PRQWKO\ KRXVHKROG SUHPLXP� ,I \RX FKRVH PRUH WKDQ RQH
0DQDJHG &DUH 2UJDQL]DWLRQ �0&2� IRU WKH PHPEHUV LQ \RXU KRXVHKROG� \RX ZLOO SD\
WKLV SUHPLXP DPRXQW IRU HDFK GLIIHUHQW 0DQDJHG &DUH 2UJDQL]DWLRQ �0&2� \RX FKRVH�
&KLOGUHQ XQGHU DJH �� DQG SUHJQDQW ZRPHQ ZLOO QRW KDYH D SUHPLXP� 0HPEHUV ZLWK
%HQHILW 7\SH DV 6WDWH 3ODQ � 2SWLRQDO 3UHPLXP PD\ FKRRVH WR SD\ WKH SUHPLXP WR JHW
DFFHVV WR WKH 0\ 5HZDUGV $FFRXQW� <RXU 0&2 ZLOO ELOO \RX WKH H[DFW DPRXQW \RX QHHG
WR SD\�

.HQWXFN\ +($/7+ 3$7+ 5HTXLUHPHQWV

1DPH 3$7+ 5HTXLUHPHQW (IIHFWLYH 'DWH

52'1(<�/(( 5HTXLUHG 'HFHPEHU���������

3DUWQHULQJ�WR�$GYDQFH�7UDLQLQJ�DQG�+HDOWK��3$7+��5HTXLUHPHQW�,QIRUPDWLRQ�
� 5HTXLUHG��0RVW�.HQWXFN\�+($/7+�PHPEHUV�DUH�UHTXLUHG�WR�FRPSOHWH����

KRXUV�RI�3$7+�DSSURYHG�DFWLYLWLHV�SHU�PRQWK���DURXQG����KRXUV�D�ZHHN��,I�\RX�
DUH�ZRUNLQJ�DW�OHDVW����KRXUV�SHU�ZHHN��RU�H[HPSW�RU�PHHWLQJ�HPSOR\PHQW�DQG�
WUDLQLQJ�UHTXLUHPHQWV�IRU�WKH�61$3�.7$3�SURJUDPV��\RX�DUH�DOUHDG\�PHHWLQJ�
\RXU�UHTXLUHG�KRXUV�IRU�3$7+�

� 1RW�5HTXLUHG��6RPH�.HQWXFN\�+($/7+�PHPEHUV�ZLOO�QRW�KDYH�3$7+�
UHTXLUHPHQWV��)RU�H[DPSOH��FKLOGUHQ��SUHJQDQW�ZRPHQ��IXOO�WLPH�VWXGHQWV��
SHRSOH�ZKR�KDYH�VHULRXV�PHGLFDO�SUREOHPV��SHRSOH�ZKR�DUH�KRPHOHVV��DQG�
SHRSOH�ZKR�DUH�WKH�PDLQ�FDUHJLYHU�IRU�D�FKLOG�XQGHU�����GR�QRW�KDYH�3$7+�
UHTXLUHPHQWV��,I�DQ\�RI�WKHVH�H[HPSWLRQV�DSSO\�WR�\RX��FDOO�XV�DW
���������������

,I�\RXU�KRXVHKROG¶V�FLUFXPVWDQFHV�KDYH�FKDQJHG�RU�\RX�KDYH�TXHVWLRQV �FDOO�XV�DW�
���������������RU��������������� �<RX�PD\�DOVR�UHSRUW�FKDQJHV�E\�ORJJLQJ�LQ�WR�WKH�
6HOI�6HUYLFH�3RUWDO�DW KWWSV���EHQHILQG�N\�JRY��RU�\RX�PD\�YLVLW�D�'HSDUWPHQW�IRU�
&RPPXQLW\�%DVHG�6HUYLFHV��'&%6��2IILFH��7R�ILQG�D�'&%6�RIILFH�QHDU�\RX�JR�WR�
KWWSV���SUGZHE�FKIV�N\�JRY�2IILFHB3KRQH�LQGH[�DVS[�

,I�\RX�ZDQW�OHJDO�KHOS��\RX�PD\�JHW�IUHH�OHJDO�KHOS�IURP�\RXU�ORFDO�OHJDO�DLG�RIILFH�DW�
�������������
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

5HSRUW &KDQJHV�

$Q\�FKDQJHV�LQ�\RXU�VLWXDWLRQ�VKRXOG�EH�UHSRUWHG�ZLWKLQ
���GD\V�LI�\RX�UHFHLYH�6WDWH�6XSSOHPHQWDWLRQ�RU����GD\V
IRU�0HGLFDLG��7R�UHSRUW�FKDQJHV��YLVLW�EHQHILQG�N\�JRY�
FDOO�'&%6�DW����������������RU�ZULWH�WKH�FKDQJHV�RQ
OLQHV�EHORZ�DQG�WDNH�WKLV�IRUP�WR�D�'&%6�RIILFH�RU�PDLO
WKLV�IRUP�WR�'&%6�DW�3�2��%R[�������)UDQNIRUW��.<
������

,�ZDQW�WR�UHSRUW�WKH�IROORZLQJ�FKDQJHV�

7KHVH�FKDQJHV�DUH�IRU�WKH�PRQWKV�RI�

<RX +DYH WKH 5LJKW�

� 7R�TXLFN�DFWLRQ�ZKHQHYHU�\RX�UHSRUW�D�FKDQJH
� 7R�JHW�D�QRWLFH�RI�DQ\�DFWLRQ�
� 7R�JLYH�XV�LQIRUPDWLRQ�WR�VKRZ�WKH�SURSRVHG�DFWLRQ
VKRXOG�QRW�EH�WDNHQ�

� 7R�GLVFXVV�\RXU�FDVHV�ZLWK�'&%6�
� 7R�UHFHLYH�IDLU�WUHDWPHQW�

&RPSODLQWV�DERXW�\RXU�FDVH"
&DOO�WKH�2PEXGVPDQ�DW����������������RU��77<�

���������������

$OO�$SSOLFDWLRQV�IRU�DVVLVWDQFH�DUH�FRQVLGHUHG�ZLWKRXW
UHJDUG�WR�UDFH��FRORU��VH[��GLVDELOLW\��UHOLJLRXV�FUHHG�
QDWLRQDO�RULJLQ��RU�SROLWLFDO�EHOLHI�

<RX�PD\�KDYH�ULJKWV�XQGHU�VHFWLRQ�����RI�WKH
5HKDELOLWDWLRQ�$FW�DQG�WKH�$PHULFDQV�ZLWK�'LVDELOLWLHV
$FW���,I�\RX�KDYH�D�SK\VLFDO�RU�PHQWDO�SUREOHP�WKDW�OLPLWV
\RX��VXFK�DV�DQ�LQWHOOHFWXDO�GLVDELOLW\��WURXEOH�ZLWK
OHDUQLQJ��GUXJ�RU�DOFRKRO�DGGLFWLRQ��GHSUHVVLRQ��PRYLQJ
DURXQG��KHDULQJ�RU�VHHLQJ��\RX�PD\�FDOO�'&%6�DW
���������������

+HUH�DUH�VRPH�RI�WKH�ZD\V�ZH�FDQ�KHOS�
� :H�FDQ�YLVLW�\RX�LI�\RX�DUH�QRW�DEOH�WR�FRPH�WR�RXU
RIILFH�

� :H�FDQ�WHOO�\RX�ZKDW�WKLV�OHWWHU�PHDQV�
� ,I�\RX�FDQQRW�GR�VRPHWKLQJ�ZH�DVN��ZH�FDQ�KHOS�\RX
RU�FKDQJH�ZKDW�\RX�KDYH�WR�GR�

� :H�FDQ�KHOS�\RX�DSSHDO�

&DOO�'&%6�IRU�RWKHU�NLQGV�RI�KHOS�
,I�\RX�WKLQN�\RX�KDYH�EHHQ�GLVFULPLQDWHG�DJDLQVW
EHFDXVH�RI�\RXU�UDFH��FRORU��UHOLJLRQ��VH[��QDWLRQDO�RULJLQ
RU�GLVDELOLW\��\RX�PD\�ILOH�D�FRPSODLQW�

� 2IILFH�RI�+XPDQ�5HVRXUFH�PDQDJHPHQW�((2
&RPSOLDQFH�%UDQFK

�������(�0DLQ�6W���&�'�)UDQNIRUW��.<������
����������������H[W������
� 8�6��'HSW��RI�+HDOWK�	�+XPDQ�VHUYLFHV�2IILFH�RI
&LYLO�5LJKWV
$WODQWD�)HGHUDO�&HQWHU��6XLWH���7��

����)RUV\WK�67��6:�$WODQWD��*$�����������
��������������RU��7''���������������

)ROORZ 7KHVH 5XOHV�

� 8VH�WKH�PHGLFDO�FDUG�RQO\�IRU�WKH�PHPEHU�OLVWHG�RQ
WKDW�FDUG�

� 'R�127�OHW�VRPHRQH�HOVH�XVH�\RXU�PHGLFDO�FDUG�
� 'R�127�JLYH�IDOVH�LQIRUPDWLRQ�RU�KLGH�LQIRUPDWLRQ�WR

JHW�PHGLFDO�FRYHUDJH�
� ,I�\RX�KDYH�RWKHU�LQVXUDQFH��\RX�QHHG�WR�XVH�WKDW

LQVXUDQFH�ILUVW�
,I�\RX�EUHDN�WKHVH�UXOHV��\RX�PD\�EH
SURVHFXWHG�IRU�IUDXG�

+HDULQJ 'HDGOLQHV�

'R�\RX�GLVDJUHH�ZLWK�VRPHWKLQJ�ZH�KDYH�WROG
\RX�ZH�DUH�JRLQJ�WR�GR"�,I�VR��\RX�PD\�DVN�IRU
D�KHDULQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV�QRWLFH�

'R�\RX�GLVDJUHH�ZLWK�VRPHWKLQJ�ZH�KDYH
GRQH�WR�\RXU��EHQHILWV"�,I�VR��\RX�PD\�DVN�IRU�D�KHDULQJ
ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV
QRWLFH�

:DQW�WR�FRQWLQXH�\RXU�EHQHILWV"

$VN�IRU�KHDULQJ�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�WKLV
QRWLFH��7KLV�PD\�DOORZ�\RX�WR�JHW�WKH
VDPH�EHQHILWV�XQWLO�WKH�KHDULQJ�RIILFHU�PDNHV
D�GHFLVLRQ��<RX�PD\�KDYH�WR�SD\�EDFN�WKHVH�EHQHILWV�LI
WKH�GHFLVLRQ�LV�QRW�LQ�\RXU�IDYRU�

,�ZDQW�P\�VDPH�EHQHILWV�FRQWLQXHG�
&KHFN���<(6�BBB�12�BBB

+RZ�GR�,�DVN�IRU�D�+HDULQJ"
� )URP�\RXU�SHUVRQDO�SDJH�DW EHQHILQG�N\�JRY��2U�
� &DOO�\RXU�'&%6�DW�����������������2U�
� )LOO�LQ�WKH�OLQHV�EHORZ�DQG�UHWXUQ�LW�WR�'&%6��2U

5HWXUQ�WR�
)DPLOLHV�DQG�&KLOGUHQ�$GPLQLVWUDWLYH�+HDULQJ�%UDQFK
'LYLVLRQ�RI�$GPLQLVWUDWLYH�+HDULQJV
����6HD�+HUR�5G��6XLWH��
)UDQNIRUW��.<������

,�ZDQW�D�KHDULQJ�EHFDXVH�

0\ 6LJQDWXUH 'DWH

:KDW�ZLOO�KDSSHQ�DW�WKH�KHDULQJ"

� <RX�PD\�WHOO�\RXU�VLGH�RI�WKH�VWRU\�RU�EULQJ�D�IULHQG�
UHODWLYH��RU�ODZ\HU�WR�VSHDN�IRU�\RX�

� <RX�PD\�EULQJ�ZLWQHVVHV�DQG�SDSHUV�WR�KHOS�WHOO
\RXU�VWRU\�

� 7KH�KHDULQJ�RIILFHU�ZLOO�GHFLGH�ZKDW�WKH�6WDWH�ZLOO�GR
DIWHU�KHDULQJ�ERWK�VLGHV�RI�WKH�VWRU\�

� <RX�ZLOO�EH�WROG�ZKDW�WR�GR�LI�\RX�GLVDJUHH�ZLWK�WKH
KHDULQJ�RIILFHU
V�GHFLVLRQ�

(36'7 +HOSV .HHS <RXU &KLOGUHQ +HDOWK\�

)RU�FKLOGUHQ�XQGHU�WKH�DJH����ZLWK�D�PHGLFDO
FDUG��KHDOWK�FKHFN�XSV�WKURXJK�(36'7�PD\
ILQG�DQG�WUHDW�KLGGHQ�KHDOWK�SUREOHPV��,I�D�SUREOHP�LV
IRXQG��WKH�SHUVRQ�GRLQJ�WKH�FKHFN�XS�PD\�KHOS�ILQG�D
GRFWRU�RU�FOLQLF�IRU�WUHDWPHQW��$Q\�PHGLFDOO\�QHHGHG
VHUYLFH�PD\�EH�FRQVLGHUHG�IRU�FRYHUDJH�E\�WKH�0HGLFDLG
SURJUDP��&RQWDFW�\RXU�SULPDU\�FDUH�SURYLGHU�RU�ORFDO
KHDOWK�GHSDUWPHQW�WR�DVN�IRU�D�FKHFN�XS�

,I�\RX�DUH�HQUROOHG�LQ�.HQWXFN\�+($/7+��\RX�PD\�HDUQ
0\�5HZDUGV�GROODUV�IRU�WDNLQJ�\RXU�FKLOG�XQGHU�WKH�DJH�RI
���IRU�D�FKHFNXS�RU�RWKHU�SUHYHQWDWLYH�VHUYLFHV�
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:HEVLWH��KWWS���FKIV�N\�JRY ��RI�� $Q�(TXDO�2SSRUWXQLW\�(PSOR\HU�0�)�'

.HQWXFN\ +($/7+ ,QIRUPDWLRQ

)RU�PRUH�LQIRUPDWLRQ�DERXW�.HQWXFN\�+($/7+��SOHDVH�YLVLW ZZZ�.HQWXFN\+($/7+�N\�JRY
7R�PDQDJH�\RXU�EHQHILWV��FKHFN�\RXU�0\�5HZDUGV�$FFRXQW�EDODQFH��RU�UHSRUW�3$7+�KRXUV�

ORJLQ�WR KWWSV���FLWL]HQFRQQHFW�N\�JRY�RU�FDOO����������������

3UHPLXP�3D\PHQW�&RVW�6KDULQJ��
,I�\RX�KDYH�D�3UHPLXP�RU�2SWLRQDO�3UHPLXP
EHQHILW�W\SH��\RX�ZLOO�SD\�D�PRQWKO\�IHH�WR�HDFK
KRXVHKROG�0DQDJHG�&DUH�2UJDQL]DWLRQ
�0&2���7KH�SUHPLXP�DPRXQW�ZLOO�EH�IURP���
WR�����EDVHG�RQ�\RXU�KRXVHKROG�LQFRPH�
3UHPLXPV�PXVW�EH�SDLG�WR�HDFK�0&2�HYHU\
PRQWK��<RX�PD\�SD\�OHVV�LI�\RX�FKRRVH�WKH
VDPH�0&2�IRU�DOO�WKH�DGXOWV�LQ�\RXU
KRXVHKROG�

,I�\RX�KDYH�D�&RSD\�EHQHILW�W\SH��\RX�ZLOO�SD\
D�IHH�IRU�HDFK�PHGLFDO�VHUYLFH�\RX�JHW��<RX
ZLOO�SD\�\RXU�PHGLFDO�SURYLGHU�ZKHQ�\RX�JHW
WKH�VHUYLFH�

0\�5HZDUGV�$FFRXQW
,I�\RX�KDYH�D�3UHPLXP�RU�2SWLRQDO�3UHPLXP
EHQHILW�W\SH��\RX�PD\�KDYH�D�0\�5HZDUGV
$FFRXQW��<RX�PD\�JHW�FUHGLW�IRU�DQ\�0\
5HZDUGV�DFWLYLWLHV�FRPSOHWHG�XS�WR����GD\V
EHIRUH�WKH�VWDUW�GDWH�

*R�WR ZZZ�.HQWXFN\+($/7+�N\�JRY�WR�OHDUQ
PRUH�DERXW�ZD\V�WR�HDUQ�DQG�VSHQG�0\
5HZDUGV�GROODUV��<RX�PD\�QRW�HDUQ�0\
5HZDUGV�GROODUV�GXULQJ�D�VXVSHQVLRQ��0DQDJH
\RXU�0\�5HZDUGV�$FFRXQW�E\�ORJJLQJ�LQ�WR
KWWSV���FLWL]HQFRQQHFW�N\�JRY�

3DUWQHULQJ�WR�$GYDQFH�7UDLQLQJ�DQG�+HDOWK�
�3$7+��5HTXLUHPHQW�
,I�\RX�KDYH�D�3$7+�UHTXLUHPHQW��\RX�PXVW
UHSRUW����KRXUV�RI�3$7+�DFWLYLWLHV�SHU�PRQWK�
<RX�FDQ�UHSRUW�KRXUV��ILQG�RSSRUWXQLWLHV�LQ
\RXU�DUHD��DQG�OHDUQ�PRUH�DERXW�3$7+��E\
ORJJLQJ�LQWR KWWSV���FLWL]HQFRQQHFW�N\�JRY��

,I�\RX�DUH�UHFHLYLQJ�61$3�.7$3 �EHQHILWV��WKH
61$3�.7$3�ZRUN�UXOHV�DSSO\�LQVWHDG�RI
3$7+��<RX�DUH�QRW�UHTXLUHG�WR�GR�H[WUD
DFWLYLWLHV�IRU�3$7+�

&KRRVLQJ�DQG�&KDQJLQJ�0&2V�
,I�\RX�ZRXOG�OLNH�WR�OHDUQ�PRUH�DERXW�DQ�0&2�
SOHDVH�FDOO�WKHLU�FXVWRPHU�VHUYLFH�OLQH��7KH\
FDQ�WHOO�\RX�DERXW�WKHLU�EHQHILWV�DQG�JLYH�\RX
D�OLVW�RI�WKHLU�SURYLGHUV�

<RX�PD\�FKDQJH�0&2V�EHIRUH�\RX�PDNH
\RXU�ILUVW�SUHPLXP�SD\PHQW��$IWHU�WKDW��\RX
FDQQRW�FKDQJH�\RXU�0&2�XQWLO�RSHQ
HQUROOPHQW�XQOHVV�\RX�KDYH�JRRG�FDXVH�

,I�\RX�KDYH�WKH�6WDWH�3ODQ���1R�&RVW�6KDUH�
EHQHILW�W\SH��\RX�PD\�EH�DEOH�WR�FKDQJH
0&2V�ZLWKLQ����GD\V�RI�\RXU�0&2�VWDUW�GDWH�
$IWHU����GD\V��\RX�PD\�RQO\�FKDQJH�0&2V�DW
RSHQ�HQUROOPHQW�XQOHVV�\RX�KDYH�JRRG�FDXVH�

5HSRUWLQJ�&KDQJHV�DQG�*RRG�&DXVH�
5HDVRQV�
<RX�PXVW�UHSRUW�FKDQJHV�WR�\RXU�VLWXDWLRQ�
<RX�PXVW�GR�WKLV�WR�VWD\�HQUROOHG�LQ�.HQWXFN\
+($/7+��5HSRUW�FKDQJHV�LQ�LQFRPH��MRE��DQG
KRXVHKROG�VL]H�DV�VRRQ�DV�SRVVLEOH��EXW
ZLWKLQ����GD\V�RI�WKH�FKDQJH�WR�DYRLG�D
.HQWXFN\�+($/7+�SHQDOW\�SHULRG�

<RX�PD\�KDYH�D�JRRG�UHDVRQ�\RX�GLG�QRW
UHSRUW�D�FKDQJH�ZLWKLQ����GD\V��6XFK�DV��LI
\RX�KDYH�EHHQ�LQ�WKH�KRVSLWDO�RU�KDG�D�GHDWK
LQ�\RXU�IDPLO\��\RX�PD\�DYRLG�WKH�SHQDOW\�IRU
QRW�UHSRUWLQJ�\RXU�FKDQJH�

<RX�PD\�UHSRUW�\RXU�FKDQJHV�RU�JRRG�FDXVH
UHDVRQ�DW KWWSV���EHQHILQG�N\�JRY���<RX�PD\
DOVR�FRQWDFW�WKH�'HSDUWPHQW�IRU�&RPPXQLW\
%DVHG�6HUYLFHV�RIILFH�

3HQDOWLHV�IRU�QRW�PHHWLQJ�UHTXLUHPHQWV�
,I�\RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV�WKDW�DSSO\
WR�\RXU�EHQHILW�W\SH��\RX�ZLOO�JHW�D�ZDUQLQJ
QRWLFH��,W�ZLOO�KDYH�LQIRUPDWLRQ�DERXW�KRZ�WR
DYRLG�D�SRVVLEOH�SHQDOW\��,I�\RX�VWLOO�GR�QRW
PHHW�WKH�UHTXLUHPHQW��WKHUH�PD\�EH�D�SHQDOW\�
<RX�ZLOO�JHW�D�QRWLFH�WKDW�\RX�DUH�LQ�D�SHQDOW\
SHULRG�DQG�KRZ�\RX�FDQ�HQG�LW��

Case 1:18-cv-00152-JEB   Document 91-17   Filed 01/17/19   Page 14 of 17



KIP-105.1 COMMONWEALTH OF KENTUCKY Date: 12/21/2018
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Department for Community Based Services

RODNEY A LEE
224 N MARTIN LUTHER KING BLVD
LEXINGTON, KY 40507-2133

 
Website: http://chfs.ky.gov 1 of 3 An Equal Opportunity Employer M/F/D

Notice About Your Coverage

Based on the information you provided, please see below for your household coverage 
and requirement(s):

Who was approved for coverage

Name Program Coverage Start
Date

Coverage End
Date

RODNEY A LEE Medicaid June 01, 2018 May 31, 2019

Benefit Type Summary

Name Benefit Type Plan type Effective date*

RODNEY A LEE State Plan - Copay July 01, 2018

Plan Type Information:

• Members in the Copay Plan do not pay premiums, but will pay copays at the
doctor, hospital, pharmacy, etc.

• Members in the No Cost Share Plan do not pay premiums or copays.

*If a member has an end date to the Benefit Type in the table above, the Benefit
Type will not apply beyond that date. If there is no end date, your Benefit Type
is ongoing until you are told so otherwise.

You will receive information about Alternative Benefit Plan and State Plan
benefits from your Managed Care Organization (MCO).

Partnering to Advance Training and Health (PATH) Information:
You may opt in to participate in Partnering to Advance Training and Health (PATH)
by:

• Logging on to CitizenConnect.ky.gov to take free online courses about health
skills, life skills, and work skills.

• Visiting a career center near you, where a career coach can help you find
training, education, and job opportunities in your area.

If your household’s circumstances have changed or you have questions, call us at 
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Case Number: 110057874 Date: 12/21/2018

1-855-459-6328 or 1-855-306-8959. You may also report changes by logging in to the 
Self-Service Portal at https://benefind.ky.gov/ or you may visit a Department for 
Community Based Services (DCBS) Office. To find a DCBS office near you go to 
https://prdweb.chfs.ky.gov/Office_Phone/index.aspx.

If you want legal help, you may get free legal help from your local legal aid office at 
859-233-4556.
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Report Changes:

Any changes in your situation should be reported within
10 days if you receive State Supplementation or 30 days
for Medicaid. To report changes, visit benefind.ky.gov,
call DCBS at 1-855-306-8959 or write the changes on
lines below and take this form to a DCBS office or mail
this form to DCBS at P.O. Box 2104, Frankfort, KY
40602.

I want to report the following changes:

These changes are for the months of:

You Have the Right:

• To quick action whenever you report a change
• To get a notice of any action.
• To give us information to show the proposed action

should not be taken.
• To discuss your cases with DCBS.
• To receive fair treatment.

Complaints about your case?
Call the Ombudsman at 1-800-372-2973 or (TTY)
1-800-627-4702.

All Applications for assistance are considered without
regard to race, color, sex, disability, religious creed,
national origin, or political belief.

You may have rights under section 504 of the
Rehabilitation Act and the Americans with Disabilities
Act.  If you have a physical or mental problem that limits
you, such as an intellectual disability, trouble with
learning, drug or alcohol addiction, depression, moving
around, hearing or seeing, you may call DCBS at
1-855-306-8959.

Here are some of the ways we can help:
• We can visit you if you are not able to come to our

office.
• We can tell you what this letter means.
• If you cannot do something we ask, we can help you

or change what you have to do.
• We can help you appeal.

Call DCBS for other kinds of help.
If you think you have been discriminated against
because of your race, color, religion, sex, national origin
or disability, you may file a complaint.

• Office of Human Resource management EEO
Compliance Branch
 275 E Main St, 5C-D Frankfort, KY 40621

   502-564-7770 ext. 4107
• U.S. Dept. of Health & Human services Office of

Civil Rights
Atlanta Federal Center, Suite 16T70

� 61 Forsyth ST, SW Atlanta, GA 30303-8909
� 404-562-7886 or (TDD) 404-562-7884  

Follow These Rules:

• Use the medical card only for the member listed on
that card.

• Do NOT let someone else use your medical card.
• Do NOT give false information or hide information to

get medical coverage.
• If you have other insurance, you need to use that

insurance first.
If you break these rules, you may be
prosecuted for fraud.

Hearing Deadlines:

Do you disagree with something we have told
you we are going to do? If so, you may ask for
a hearing within 30 days from the date of this notice.

Do you disagree with something we have
done to your  benefits? If so, you may ask for a hearing
within 30 days from the date of this notice.

Want to continue your benefits ? 

Ask for hearing within 10 days from the date of this
notice. This may allow you to keep the
same benefits until the hearing officer makes
a decision. You may have to pay back these benefits if
the decision is not in your favor.

I want my same benefits continued.
Check:  YES ___ NO ___

How do I ask for a Hearing ?
• From your personal page at benefind.ky.gov; Or
• Call your DCBS at 1-855-306-8959; Or
• Fill in the lines below and return it to DCBS; Or

Return to:
Families and Children Administrative Hearing Branch
Division of Administrative Hearings
105 Sea Hero Rd, Suite 2
Frankfort, KY 40601

I want a hearing because:

        

My Signature Date

What will happen at the Hearing ?

• You may tell your side of the story or bring a friend,
relative, or lawyer to speak for you.

• You may bring witnesses and papers to help tell your
story.

• The hearing officer will decide what the State will do
after hearing both sides of the story.

• You will be told what to do if you disagree with the
hearing officer's decision.

EPSDT Helps Keep Your Children Healthy:

For children under age 21 with a medical
card, health check-ups through EPSDT may
find and treat hidden health problems. If a problem is
found, the person doing the check-up may help find a
doctor or clinic for treatment. Any medically needed
service may be considered for coverage by the Medicaid
program. Contact your primary care provider or local
health department to ask for a check-up.

If you are enrolled in Kentucky HEALTH, you may earn
My Rewards dollars for taking your child under the age of
19 for a checkup or other preventative services.
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