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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS
FORT WORTH DIVISION

DAVID SAMBRANQO, individually and on
behalf of all others similarly situated, et al.,

Plaintiffs,
V. Civil Action No.: 4:21-cv-01074-P

UNITED AIRLINES, INC.,

Defendant.

REDACTED APPENDIX IN SUPPORT OF
PLAINTIFFS’ MOTION FOR CLASS CERTIFICATION
VOLUME I OF 111
EXHIBITS 1-65; APP.1-365

Plaintiffs file this three-volume Redacted Appendix in Support of Plaintiffs’ Motion for

Class Certification and, in support thereof, show the Court as follows:

APPENDIX INDEX
EX. NO. DESCRIPTION APP. NOS.
VOLUME I, EXS. 1-65, APP. NOS. 1-365
1 Email from K. Hamilton to vaccine job loss@twec.texas.gov, 1-2

Violation of EO-GA40, United Airlines (12/10/21),
SAMBO0000879 [redacted for personal information]

2 M&A Vaccine Town Hall (8/2021), 3-15
UNITED _SAMBRANO 00080988-99 (Baylis Dep. Ex. 7)

3 Emails (10/2021-12/2021), UNITED _SAMBRANO 00145800-08 16-25
(Baylis Dep. Ex. 17) [redacted]

4 Emails (10/2021), UNITED SAMBRANO 00081561-64 26-30
(Baylis Dep. Ex. 19) [redacted]

5 Emails (10/18-10/21/21), UNITED _SAMBRANO 0002104145 31-36
(Baylis Dep. Ex. 20) [redacted]

6 Emails (10/18-10/21/21), UNITED_SAMBRANO 00022456—60 3742

(Baylis Dep. Ex. 21) [redacted]
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EX. NO. DESCRIPTION APP. NOS.

7 Emails (12/8-12/17/21), UNITED _SAMBRANO 00086415-17 43-46
(Baylis Dep. Ex. 23)

8 Emails (10/18/21), UNITED_SAMBRANO 00016321-22 47-49
(Baylis Dep. Ex. 24)

9 Emails (12/8/20), UNITED SAMBRANO _ 00082498-99 50-52
(Gebo Dep. Ex. 1)

10 Emails (7/27/21), UNITED SAMBRANO_00085400-02 53-56
(Gebo Dep. Ex. 8)

11 Emails (9/22/21), UNITED _SAMBRANO 0008392627 57-59
(Gebo Dep. Ex. 18)

12 Emails (8/7-8/8/21), UNITED_SAMBRANO 00087000-01 60-62
(Gebo Dep. Ex. 19)

13 Emails (8/30-9/2/21), UNITED _SAMBRANO 00081135-37 63-66
(Gebo Dep. Ex. 23) [redacted]

14 Email from K. Limacher to K. Gebo (10/19/21), 67-68
UNITED _SAMBRANO 00130113 (Gebo Dep. Ex. 30)

15 Emails (11/15/21), UNITED _SAMBRANO 00085828 69-70
(Gebo Dep. Ex. 32) [redacted]

16 Emails (9/29-9/30/21), UNITED_SAMBRANO 00141734-38 71-76
(Johnson Dep. Ex. 14) [redacted]

17 Email from S. Johnson to M. Kozak (10/1/21), 77-78
UNITED SAMBRANO 00088640 (Johnson Dep. Ex. 16)

18 Emails (10/18-10/20/21), UNITED SAMBRANO 0013903944 79-85
(Johnson Dep. Ex. 19) [redacted]

19 Emails (10/6/21), UNITED _SAMBRANO 00079194-97 86-90
(Limacher Indiv. Dep. Ex. 8) [redacted for personal information]

20 Email from J. Lucht to K. Limacher, Vax post card (9/16/21), 91-92
UNITED_SAMBRANO 00083804 (Limacher Indiv. Dep. Ex. 11)

21 Email from S. Kirby to K. Limacher, Re: Reasonable 93-97
Accommodation <Our path forward> (9/1/21),
UNITED SAMBRANO 00092894-97
(Limacher Indiv. Dep. Ex. 15)

22 Email from K. Limacher to K. Limacher, OPEN ITEMS <KIRK OLD| 98-100
NOTES> (10/8/21), UNITED SAMBRANO_ 00082305-06
(Limacher Indiv. Dep. Ex. 18)
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EX. NO. DESCRIPTION APP. NOS.

23 Emails, Early Retirement Under Duress (9/28/21), 101-104
UNITED SAMBRANO 00087626-28
(Limacher Indiv. Dep. Ex. 19) [redacted]

24 Email from J. Vincenz to J. Catanzano, Vincenz, Joan replied to a 105-107
comment in “COVID RAP accommodation testing FAQ” (10/15/21),
UNITED SAMBRANO 00091126—27 (Limacher Indiv. Dep. Ex.
22)

25 Emails (12/17-12/20/21), UNITED_SAMBRANO 00085829-31 108-111
(Limacher Indiv. Dep. Ex. 24) [redacted for personal information]

26 Leslie Josephs, United Airlines CEO wants to make Covid vaccines 112-117
mandatory for employees — and encourages other companies to do
the same, CNBC (Jan. 22, 2021)

(Limacher 30(b)(6) Dep. Ex. 2)

27 Emails (5/11/21), UNITED_SAMBRANO 00009779-80 118-120
(Limacher 30(b)(6) Dep. Ex. 5)

28 Emails (9/7-9/8/21), UNITED _SAMBRANO_00078819-20 121-123
(Limacher 30(b)(6) Dep. Ex. 6)

29 Emails (10/25-10/26/21), UNITED_SAMBRANO 00079550 124-125
(Limacher 30(b)(6) Dep. Ex. 10)

30 Emails (8/10/21), UNITED _SAMBRANO 00087870-71 126-128
(Limacher 30(b)(6) Dep. Ex. 11)

31 Emails (9/1-9/2/21), UNITED _SAMBRANO 00138162-67 129-135

(Limacher 30(b)(6) Dep. Ex. 12)

32 United Airlines, COVID-19 vaccine required for United employees 136-142
(8/6/21), UNITED_SAMBRANO _00087005-10
(Limacher 30(b)(6) Dep. Ex. 14)

33 Emails (8/9-8/13/21), UNITED_SAMBRANO 00089168—72 143148
(Limacher 30(b)(6) Dep. Ex. 15)
34 Email to K. Limacher from HR Communication, 149-151

Leader preview: Vaccine reasonable accommodation update
(9/8/21), UNITED _SAMBRANO 00078620-21 (Limacher 30(b)(6)
Ex. 17)

35 Emails from HR Communications to All Groups Personal & All 152-156
Groups Medical, Update on your request for reasonable
accommodation (9/8/[21]), UNITED SAMBRANO_00090009-12
(Limacher 30(b)(6) Dep. Ex. 18)

36 Email from K. Limacher to K. Limacher (3/7/22), 157-159
UNITED SAMBRANO 00130028-29 (Limacher 30(b)(6) Ex. 19)
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EX. NO. DESCRIPTION APP. NOS.

37 Emails (1/12-1/19/22), UNITED _SAMBRANO 00087236-28 160-163
(Limacher 30(b)(6) Dep. Ex. 20) [redacted]

38 Email from HR Communication to N. Robb, Preview: N95 or KN95 164-166
masks required (9/29/21), UNITED _SAMBRANO 00017289-90
(Limacher 30(b)(6) Dep. Ex. 22)

39 Microsoft Teams Chats (9/10/21), 167-185
UNITED SAMBRANO 00118789-806
(Rivera Torres Dep. Ex. 28) [redacted]

40 Email from C. Lee to Staff Reps (8/13/21), 186—-188
UNITED SAMBRANO 00009180-81 (Rivera Torres Dep. Ex. 29)

41 Microsoft Teams Chats (10/18/21), 189-197
UNITED SAMBRANO 00124503-10 (Rivera Torres Dep. Ex. 34)
[redacted]

42 Kirk Limacher, An update on our RAP employees, Flying Together 198-201
(3/10/22), UNITED _SAMBRANO_00000044—46

43 Placeholder: Excel Spreadsheet, Copy of Total COVID RAP 202
Requests, UNITED SAMBRANO 00000080
*Due to size, document to be provided to the Court upon request.

44 HR Workforce Administration Case (Jarrad Rains), 203-213
UNITED SAMBRANO 00000353-62

45 United Airlines, Working Together Guidelines (Aug. 2021), 214-230
UNITED SAMBRANO 00002672-2875 [excerpted]

46 Excel Spreadsheet, RAP Request Reasons, 231

UNITED SAMBRANO 00005455
*Due to size, document to be provided to the Court upon request.

47 United Airlines, COVID-19 vaccine: Leader talking points 232-236
(Jan. 20, 2021), UNITED_SAMBRANO 00005627-30

48 Emails (10/20-11/30/21), UNITED SAMBRANO 00006227-29 237-240
49 Emails (10/22-10/26/21), UNITED_SAMBRANO 00006727-28 241-243

50 COVID-19 RAP Process, Temporary/Partial/Permanent (12/16/21), 244-257
UNITED _SAMBRANO 00008869

51 Emails (8/27/21), UNITED _SAMBRANO 0000994647 258-260

52 Excel Spreadsheet, RAP Reasons, 261
UNITED_SAMBRANO 00010956

53 Emails (10/22/21), UNITED_SAMBRANO 0001096163 262-265

54 Excel Spreadsheet, UNITED SAMBRANO 00010994 266

*Due to size, document to be provided to the Court upon request.
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EX. NO. DESCRIPTION APP. NOS.

55 Excel Spreadsheet, UNITED _SAMBRANO 00013117 267
*Due to size, document to be provided to the Court upon request.

56 Excel Spreadsheet, Employee compliance, 268
UNITED_SAMBRANO 00013227

57 Letter from Bob Mansfield, United Airlines to Michael Orwig 269-272
(12/3/21), UNITED_SAMBRANO 00014403-05
[redacted for personal information]

58 Emails (7/29-8/19/21), UNITED_SAMBRANO 00015314-17 273277

59 Emails (3/23-3/29/22), UNITED_SAMBRANO 0001582427 278-282
[redacted for personal information]

60 Email (2/11/22), UNITED _SAMBRANO 00018807 283-284

61 COVID-19 Vaccines required for all employees — Requirements for 285-290
FA Programming, UNITED SAMBRANO 00019627-31

62 Emails (2/22/22), UNITED SAMBRANO 00021199-200 291-293

63 Letter to Matthew Broda from Dominic Schlump, 294-296
DENMM Aircraft Maintenance Shift Mgr., United Airlines (2/7/22),
UNITED SAMBRANO 00026458-59
[redacted for personal information]

64 United Airlines, Face covering/mask policy (9/2021), 297-301
UNITED SAMBRANO 00026578-81

65 Transcript of United Airlines Town Hall, 302-365
UNITED _SAMBRANO 00078531-93

VOLUME 11, EXS. 66-115; APP. NOS. 366684

66 Emails (10/12-10/13/21), UNITED_SAMBRANO 00078696-97 366-368

67 Emails (10/17-10/18/21), UNITED_SAMBRANO 0007884045 369-375
[redacted for personal information]

68 Emails (9/2-9/3/21), UNITED _SAMBRANO 0007930709 376-379

69 United Airlines, Vaccine Requirement Updates (9/2/21), 380-384
UNITED SAMBRANO 0007935154

70 Emails (8/20-8/25/21), UNITED_SAMBRANO 00080380-83 385-389

71 Emails (10/25/21), UNITED_SAMBRANO_00081604—-05 390-392

72 Email from Matt Slutsky to Theresa Fariello, BRT Survey (1/5/21), 393-395
UNITED SAMBRANO 00082487-88

73 Emails (7/22—7/23/21), UNITED_SAMBRANO 00085388-92 396401

74 COVID-19 Vaccine Mandate: Leader Talking Points + Q&A 402407
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EX. NO. DESCRIPTION APP. NOS.
(7/28/21), UNITED_SAMBRANO 00085406—10
75 Email from HR Communication to Kirk Limacher, Clarification 408410
regarding your approved RAP (1/14/22),
UNITED_SAMBRANO 00085642-43
76 Emails (8/6/21), UNITED _SAMBRANO 00086997-99 411414
77 Emails (9/24/21), UNITED _SAMBRANO 00087688—89 415-417
78 Emails (8/13/21), UNITED _SAMBRANO 00088411-14 418-422
79 Emails (8/13/21), UNITED SAMBRANO 008844243 423425
80 Emails (11/1-11/5/21), UNITED_SAMBRANO 00088687-90 426430
81 Emails (11/16/21), UNITED_SAMBRANO_00088710-12 431-434
82 Emails (8/27-8/30/21), UNITED_SAMBRANO 00090068-70 435-438
83 Emails (10/26/21), UNITED_SAMBRANO 0009110611 439445
84 Emails between Scott Kirby, United Airlines, and Rochelle 446447
Walensky, Director of CDC, Vaccine Announcement Tomorrow
(8/5-8/6/21), UNITED _SAMBRANO 00092202
85 Emails (9/11-9/17/21), UNITED_SAMBRANO 00095361-63 448-451
86 Microsoft Teams Chat log (11/1/21), 452-457
UNITED_SAMBRANO 00103783-87
87 Microsoft Teams Chat (8/26/21), 458-469
UNITED_SAMBRANO 0010641424
[redacted for personal information]
88 Microsoft Teams Chat logs (10/20/21), 470473
UNITED_SAMBRANO 00108049-51
89 Microsoft Teams Chat (8/18/21), 474-479
UNITED_SAMBRANO 00119123-27
90 Emails (9/28/21), UNITED SAMBRANO 00130508-09 480482
91 Emails (10/25-10/26/21), UNITED_SAMBRANO 00130687 483-484
92 Emails, Mandatory COVID-19 Vaccination Policy and RAP (3/5/21),| 485-486
UNITED_SAMBRANO 00131224
93 Emails (12/21/21-1/11/22), UNITED_SAMBRANO 00138972-74 487-490
94 Emails (8/30-8/31/21), UNITED _SAMBRANO 00139074-76 491494
95 Emails (10/26—10/27/21), UNITED _SAMBRANO 00140666—68 495-498
96 Emails (8/26/21), UNITED _SAMBRANO 00140927-28 499-501
97 Emails (4/9-5/3/21), UNITED_SAMBRANO 00141909-10 502-504

REDACTED APPENDIX IN SUPPORT OF PLAINTIFFS’ MOTION FOR CLASS CERTIFICATION
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EX. NO. DESCRIPTION APP. NOS.

98 Microsoft Teams Chat logs (8/6/21), 505-525
UNITED SAMBRANO 00147737-56

99 Microsoft Teams Chat (9/1/21), 526540
UNITED SAMBRANO 00150396409

100 Microsoft Teams Chat (9/3/21), 541-560
UNITED SAMBRANO 00152409-27

101 Email from Elizabeth Olson, United Airlines, to Paula Reppas, 561-564
United Airlines, Confidential Please Read (8/22/21),
UNITED SAMBRANO 00162610-12

102 Emails (8/30/21), UNITED SAMBRANO 141062—63 565-567

103 CDC, COVID Data Trackers (Gebo Dep. Ex. 9) 568-571

104 Emails, Mask Policy (11/16/21), UNITED_SAMBRANO 00145329 | 572-573
(Gebo Dep. Ex. 29)

105 Sasha Johnson & Pay Baylis, United Airlines, A Leader in Safe 574-582
Travel During COVID-19, Joint Congress on Global Health 2020
Conference, UNITED _SAMBRANO 00006419-26

106 Transcript of LOI Meeting with Alyse Medlin, Erin Holland and 583-585
Rich Otey (3/9/22), UNITED_SAMBRANO 0016263940

107 United Airlines, Inc.’s Objections & Responses to Pls.” First Set of 586593
Interrogs., Resp. to Interrog. No. 5 (5/1/23) [excerpted]

108 Transcript of Preliminary Injunction Hearing before the Hon. Mark 594-600
T. Pittman, Vol. 2 (10/13/21), Doc. 92 [excerpted]

109 Deposition Transcript, Douglas Beyer, 10/23/23 [excerpted] 601-611

110 Deposition Transcript, Charles Burk, 9/12/23 [excerpted] 612-623

111 Deposition Transcript, David Castillo, 9/19/23 [excerpted] 624-643

112 Deposition Transcript, Dennis Cole, 10/13/23 [excerpted] 644652

113 Deposition Transcript, Amber Davis, 10/24/23 [excerpted] 653665

114 Deposition Transcript, Kimberly Hamilton, 9/20/23 [excerpted] 666679

115 Deposition Transcript, Kaitlyn Hovila, 10/23/23 [excerpted] 680—-684

VOLUME I11, EXS. 116-136, APP. NOS. 685-892

116 Deposition Transcript, Debra Jennefer Thal Jonas, 9/18/23 685-700
[excerpted]

117 Deposition Transcript, Genise Kincannon, 9/22/23 [excerpted] 701-708
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EX. NO. DESCRIPTION APP. NOS.
118 Deposition Transcript, Alyse Medlin, 9/25/23 [excerpted] 709-728
119 Deposition Transcript, Jarrad Rains, 10/10/23 [excerpted] 729743
120 Deposition Transcript, David Sambrano, 9/14/23 [excerpted] 744-753
121 Deposition Transcript, Diana Tovar, 10/25/23 [excerpted] 754-760
122 Deposition Transcript, Donald Deere, 10/27/23 [excerpted] 761-766
123 Deposition Transcript, Kate Gebo, 11/10/23 [excerpted] 767-795
124 Deposition Transcript, Aleksandra (Sasha) Johnson, 11/9/23 796813
[excerpted]

125 Deposition Transcript, Wm. Kirk Limacher (Individual), 11/6/23 814-822
[excerpted]

126 Deposition Transcript, United Airlines 30(b)(6) by 823-834
Wm. Kirk Limacher, 11/6/23 [excerpted]

127 Deposition Transcript, United Airlines 30(b)(6) by 835-847
Carlos Rivera Torres, 11/7/23 [excerpted]

128 Declaration of Martin J. Cote, 11/10/23 848-851

129 Supplemental Declaration of David Sambrano, 11/10/23 852-855

130 Declaration of John Schuttloffel, 11/10/23 856-864

131 Letter to Juanita Rael from Dominic Schlump, DENMM Aiircraft 865-867
Maintenance Shift Manager, United Airlines to Juanita Rael (2/7/22),
UNITED_SAMBRANO 2645657
[redacted for personal information]

132 Emails (8/18-8/31/21), UNITED_SAMBRANO 00020058-59 868—-870
(Baylis Dep. Ex. 16)

133 Letter from Kirk Limacher, United Airlines to United Team Member | 871-873
with Coronavirus FAQs, UNITED SAMBRANO 0000204243

134 Declaration of Gene C. Schaerr, 1/12/24 874-883

Ex. A: Bios for Gene C. Schaerr, Mark R.A. Paoletta,
Brian J. Field and Cristina Martinez Squiers
135 Declaration of John C. Sullivan, 1/12/24 884—-889
Ex. A: Curriculum Vitae

136 Email from HR Communication to David Sambrano, Your leave 890-892

begins Oct. 2 (9/13/21), SAMB0001188-89
REDACTED APPENDIX IN SUPPORT OF PLAINTIFFS’ MOTION FOR CLASS CERTIFICATION PAGE viii
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January 26, 2024 Respectfully submitted,

/s/ Mark R. Paoletta /s/ John C. Sullivan

Mark R. Paoletta* John C. Sullivan

D.C. Bar No. 422746 Texas Bar No. 24083920
Gene C. Schaerr* David Austin R. Nimocks
D.C. Bar No. 416368 Texas Bar No. 24002695
Brian J. Field* SIL LAW PLLC

D.C. Bar No. 985577 610 Uptown Boulevard, Suite 2000
Cristina Martinez Squiers Cedar Hill, TX 75104
Texas Bar No. 24093764 Telephone: (469) 523-1351
SCHAERR | JAFFE LLP Facsimile: (469) 613-0891

1717 K Street NW, Suite 900
Washington, DC 20006
Telephone: (202) 787-1060
Facsimile: (202) 776-0136
mpaoletta@schaerr-jaffe.com

john.sullivan@the-sl-lawfirm.com

* Admitted pro hac vice

Counsel for Plaintiffs and the Proposed Class
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CERTIFICATE OF SERVICE

A true and correct copy of the foregoing has been served via the Court’s electronic filing

system upon all counsel of record and a copy has been provided to Defendant’s counsel.

/s/ Brian J. Field
Brian J. Field
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EXHIBIT 1

APP.1
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APP.2
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EXHIBIT 2

APP.3
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APPA4
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APP.S
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APP.6
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APP.7
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APP.11
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APP.12
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APP.13
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APP.14
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APP.15
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EXHIBIT 3

APP.16
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APP.17
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APP.19
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APP.24
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APP.25
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EXHIBIT 4

APP.26



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 37 of 375 PagelD 8413

APP.27
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APP.28
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APP.29
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EXHIBIT 5
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From: Robb, Neil </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=REC|FPIENTS/CN=5102C14D51C44BBB87AB2B14107B42AC-
U368374>

To: Rogers, Carol; Behr, Debbie; Curtis, Lee

ccC: Baylis, Pat g

Sent: 10/21/2021 8:55:55 AM EXHIBIT 2=

Subject: RE: I wm (GAYLS

Attachments: image001.png DATE; M- -23

JoAnn Losaya, CSR

From: Rogers, Caral <Carol Rogers@united.com>

Sent: Thursday, Oclober 21, 2021 8:53 AM

To: Robb, Neil <neil.robb@united.com=>_ Behr, Debbie <Deborah K Behr@united. com=>, Curtis, Lee
<mark.curtis@united.com>

Cc: Baylis, Pat <Pat,Baylis@united.com>

Subiect: RF

Carol Rogers, SHRM-CF, FPHR
Sr. Manager Corporate Medical - WHQMD
847 224-4125 (mobile)

UNITED Y

ot = ’ e = TR Il e 0 T e

From: Robb, Neil =neil.robb@united com>

Sent: Thursday, October 21, 2021 8:39 AM

To: Behr, Debbie <Deborah.K.Behr@united.com=; Curtis, Lee <mark.curtis@united.com>
Cc: Baylis, Pat <Pat.Baylis@united com>; Rogers. Carol <Carol.Rogers@united com>
Subiect: RE:

To: Curtis, Lee <mark.curtis@united.com>; Robb, Neil <peil.robb@united.com=

Cc: Baylis, Pat <Pat Baylis@united.com>; Rogers, Carol <Carol. Rogers@united.com>; Behr, Debbie
<Deborah.K.Behr@united.com>

subject: V. [N

Does this have any impact on our employees who continue to test positive and we ve returned them and
allowed them to work through the narmal process? Are we going to allow this employee to continue to work or
they need to stay out?

Deborah K Behr

HR Spcl Programs

United|233 S Wacker Drive, 25" Floor WHQHR|Chicago. IL 80605
Tel. B72.825.4402|Mobile 847 513 1433| Debora eh ited.co

CONFIDENTIAL UNITED_SAMBRANO_00021041
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From: Catanzano, Jessica <jessica.catenzano@united com=>

Sent: Wednesday, October 20, 2021 8:17 PM

To: Mutch, Connie <connie.mutch@united. com>; Rogers, Carol <Careol. Rogers@united.com>; HR - COVID19
<HR-Covid18@united.com>, llic, Sonja <Sonja.llic@united.com>, Muenkel, Dan <Dan.Muenkel@united.com>
Cc: Gaito, Travis <travis.qaito@united. com>; Robb, Neil <neil robb@united com>; Curtis, Lee

<mark.curtis@united.com=>; Baylis, Pat <Pat.Baylis@united.com>; Behr, Debbie

<Deborah K.Behr@united.com>: Boswell, Jonathan <Jonathan.Boswell@united com>; Grzyb, Cindy

Jessica Catanzano, SPHR
HR Project Manager

United | Willis Tower 233 S. Wacker Dr. | Chicago, |L 60606
'(872) 825 5536 | jessica.catanzano@united com |united.com

From: Mutch, Connie <connie. mutch@united.com>

Sent: Wednesday. October 20, 2021 8:15 PM

To: Rogers, Carol <Carol.Rogers@united . com>; HR - COVID19 <HR-Covid18@united com>; llic, Sonja
<Sonja.llic@united.com>: Catanzano, Jessica <jessica.catanzano@united.com>; Muenkel, Dan
<Dan.Muenkel@united.com>

Cc: Gaito, Travis <travis.gaito@united.com=>, Robb, Neil <neil robb@united.com>; Curtis, Lee
<mark.curtis@united.com>; Baylis, Pat <Pat Baylis@united.com>; Behr, Debbie
<Deborah. K. Behr@united com>; Boswell, Janathan <Jonathan.Boswell@united.com>; Grzyb, Cindy

<cindy.arzyb@united.com>
Subject: RE:

Sonja, Jessica, Dan

Flease let us know what the final decision is on this one. We also have the exact scenario in Texas (SAT) that
came up tonight, so let us know how to proceed

The employee m SAT s | EGzGNEG

Thanks so much
Connle

From: Rogers, Carol <Carol.Rogers@united.com>

Sent: Tuesday, October 18, 2021 10:28 AM

To: HR - CQVID19 <HR-Covid18@united.com>; llic, Sonja <Sonja.llic@united.com=>; Catanzano, Jessica
<jessica.catanzano@united.com>; Muenkel, Dan <Dan.Muenkel@united.com>

Cc: Gaito, Travis <travis.gaito@united com>; Robb, Neil <neil.robb@united.com>; Curtis, Lee
<mark.curtis@united.com>; Baylis, Pat <Pat.Baylis@united com>, Behr, Debbie
<Deborah.K.Behr@united.com>; Boswell, Jonathan <Jonathan.Boswell@united.com>; Mutch, Connie
<connie.mutch@united.com>; Rogers, Carol <Carol.Rogers@united.com>

Subject: RE: NG

TELUVEITEU W A VL INEU S1I0UIU QIVE THUE a WaIVET U IE2U0Y 1 IS NIEAL OU UgyS alju 1S3UL 1= ey
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at that time. (this i1s no different than how we handle passengers). If he continues to test positive at that time
we can revisil the situation. He still needs to comply with all other components of the exemption

Pat and | recommend that this be built into the process for all employees whao are in this type of situation going
forward.

Best,

Carol Rogers, SHRM-CP, FHR
Sr Manager Corporate Medical - WHQMD
B47 224-4125 (mobile)

UNITED

Sadusi Lk eSS = >z

From: HR - COVID19 <HR-Covid19@united.com>
Sent: Tuesday, October 19, 2021 8:33 AM

To: llic, Sonja <Sonia llic@united com>: Catanzano, Jessica <jessica catanzano@united com>; Muenkel, Dan
<Dan Muenkel@united.com>

e e L LU S

COVID19 HR Response Team
United|232 S Wacker Drive, 25" Floor WHQHR|Chicago, IL 80608
Tel B872.825.4402|Mobile 847 513 1433| Daborah K Behr@united com

From: ESCMD <gpecmd@united.com>
Sent: Monday, October 18, 2021 512 PM

To: Gaito, Travis <1r§x_s.ga1.9.@um_d..g9m Curtis, Lee <mark.cuttis@united com>; HR - COVID19
<HR-Covid18 om=>
Subject: RE:

Halla Trawe
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Thank vou,

Jacqueline Darden
Medical Specialist-RN
United Medical - ESCMD
1-877-UAL-ESC9

This mmessage, including any attachments, contains conlidential information intended only for the use of the addressee(s) named above and may contam iformaton that
is legally privieged and'or protected. including confidental personne! inform atior: of a hignly sensiive nature (mcluding. but rot imited to, medic al information) sulyect to
Uinited’s rules and reguistions regarding confidentiaiity as well as confrsentialily provisions contained In vanous state and federal laug If you are not the addressee, or the
parsor responsible lor delivering it to the addresses, you are heraby hotified that reading disseminating. distributing or copying this message is strictly prohibited. If you
have received this measage by mistake, pleane immediately riotdy us by replying fo the message and delete the original message immediately therealter Thank you for
your cooperation

From: Gaito. Travis <travis.gaito@united.com=>

Sent: Monday, October 18, 2021 2:47 PM

To: Curtis, Lee <mark.curtis@united.com>; ESCMD <cpcmd@united.com>; HR - COVID15
<HR-Covid18@united,com>

Subject: NG

Importance: High

Good Afternoon,

As you are aware, [ NN 25 just medically cleared to return to work after having tested positive
for COVID-18.

As he is a Ramp employee with an accommodation for the vaccine requirement, he is required to be tested 2x a
week and wear an N/KN85 mask at all times

He took his 15! test this past Saturday and tested positive for COVID-19.

Since he was medically cleared, can he worked today at 16.30 EST? He has a runny nose but this is typical for
him given the weather conditions.

Please advise ASAP

Thanks,

Travis Gaito, MHRER/SPHR/SHRM-SCP

Manager, Human Resources and Employee Relations

United | Terminal C: | Newark-Liberty International Airport, Newark 07114

Tel +1 973 681 1603 | travis.gaito@united.com
united.com

From: N © . nite . corr>
Sent: Monday, October 18, 2021 2:51 PM

To: Gaito, Travis <travis.gaito@united com>
Subject: Fw: My Info Update Confirmation - COVID Test Records

Travis, this is very hot, | am scheduled to work today at 1630.

May you please provide any insight to this discrepancy?
| do not want to violate any agreement per my RAP

CONFIDENTIAL UNITED_SAMBRANO_00021044
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As discussed, | was granted a vaccine exception.

As suspected, | have still tested positive from my recent experience
| uploaded the positive results as directed and..

..after reviewing the HR upload response {0 these results.

| was shocked to see a statement "if positive do not report to work."
As you are aware, corperate HR (Lee) cleared me to return to work.,
Do | report to work today? or no?

I've called several times, apologies if I'm being a nuisance

Thank you in advance for your response.

Best, I P ->se - [

From: United-MyInfo@united.com <United-Mylnfo@united.com>
Sent: Monday, October 18, 2021 9:31 AM

To: @united.com>

Subject: My Info Update Confirmation - COVID Test Records

= UNITED

Hi

Thank you! This is @ confirmation thal your COVID test information was enlered via MylInfo on
10/18/2021 08:31 AM (CST). If you would like to view the records you've entered, dick here.

If you have questions about your entry, click here to submit a Help Hub Request

£ 2020 United Airlines, Inc, All righls reserved

CONFIDENTIAL UNITED_SAMBRANO_00021045
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EXHIBIT 6
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work, as they are past the “contagious” period and what we have referred to as a "persistent positive".

It's a good question for process handling for these. If we require those who are involved in the “process” to stay
out, we will need to think about all of our employees who tested positive and continue to get tested and test
positive.

Interested in your thoughts on these scenarios. Although they may be few — it's something we need to think
about as we don't normally require them to test negative after they've tested positive and are cleared to return to
work

Warm regards,

Deb

Deborah K Behr

COVID19 HR Response Team

United|233 S Wacker Drive, 25" Floor WHQHR|Chicago. IL 60805

Tel. B872.825.4402|Mobile 847 513 1433| Deborah.K.Behr@united.com

From: ESCMD <opcmd@ united.com>

Sent: Monday, October 18, 2021 5:12 PM

To: Gaito, Travis <travis.gaito@united.com>; Curtis, Lee <mark.curtis@united.com>; HR - COVID19
<HR-Covid18@united.com>

Subject: RE: NG

Hello Travis,

Due to the employee recently tested positive (10/16/21) he should follow the current guidelines for testing
positive not report to work.

Thank vou,

Jacqueline Darden
Medical Specialist-RN
United Medical - ESCMD
1-877-UAL-ESC9

This message. including any ettaschmenis, contains confidential information inlended only for ihe use of the addressee(s) named above and may contan fnformation that
is legally priviteged and/or protected. including confidential personnel information of & highly =ensitive nature (including. but rot imited to, medical informatran) subject to
United’s rufes and regulations regarding confidentiality as well as confidentiality provisions contained in various state and federal laws. If you are not the addressee. or the
person responsible for defivermg it to the addressee, you are hereby notified that reading. disseminating, distributing or copying this message is strictly prohibited, If you
have received this message by mistake. please im mediately notify us by replying to the message and delete the original message immediately thereafter. Thank you for
vour cooperation

From: Gaito, Travis <travis.gaito@united.com>

Sent: Monday, October 18, 2021 2:47 PM

To: Curtis, Lee <mark.curtis@united.com>; ESCMD <opcmd@united.com>; HR - COVID19
<HR-Covid19@united.com>

Subject: [INEEEGGE

Importance: High

Good Afternoon,

As you are aware, | IIINININGEGEEE s just medically cleared to return to work after having tested positive

CONFIDENTIAL UNITED_SAMBRANO_00022458
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for COVID-18.

As he is a Ramp employee with an accommodation for the vaccine requirement, he is required to be tested 2x a
week and wear an N/KN95 mask at all times.

He took his 15! test this past Saturday and tested positive for COVID-19.

Since he was medically cleared, can he worked today at 16:30 EST? He has a runny nose but this is typical for
him given the weather conditions.

Please advise ASAP.
Thanks,

Travis Gaito, MHRER/SPHR/SHRM-SCP

Manager, Human Resources and Employee Relations

United | Terminal C: | Newark-Liberty International Airport, Newark 07114
Tel +1 973 681 1603 | travis.gaito@united.com

united.com

From: NN © . nited com>

Sent: Monday, Qctober 18, 2021 2:51 PM
To: Gaito, Travis <travis.gaito@united.com>
Subject: Fw: My Info Update Confirmation - COVID Test Records

Travis, this is very hot, | am scheduled to work today at 1630.

May you please provide any insight to this discrepancy?

| do not want to violate any agreement per my RAP.

As discussed, | was granted a vaccine exception.

As suspected, | have still tested positive from my recent experience
| uploaded the positive results as directed and..

..after reviewing the HR upload response to these results,

| was shocked to see a statement "if positive do not report to work."
As you are aware, corporate HR (Lee) cleared me to return to work.
Do | report to work today? or no?

I've called several times, apologies if I'm being a nuisance.

Thank you in advance for your response.

Best, I 7'==:< -2 Il R

From: United-MyInfo@united.com <United-MylInfo@united.com>
Sent: Monday, October 18, 2021 9:31 AM

To: NG nited.com>

Subject: My Infc Update Confirmation - COVID Test Records

® UNITED

Thank you! This is a confirmation that your COVID test information was entered via Mylnfo on
10/18/2021 08:31 AM (CST). If you would like to view the records you've entered, click here.

CONFIDENTIAL UNITED_SAMBRANO_00022459
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From: Manikis, Cheryl </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7E264D75455745069C07E63F81F18313-
U348650>

To: Baylis, Pat; Rogers, Carol

Sent: 12/17/2021 9:25:31 AM

Subject: Re: RAP BTW Employees Covid +

1 checked with the ESC, non-customer facing accommodation is testing twice weekly & k95 mask.
Chery!

Get Qutlook for 108

From: Manikis, Cheryl <cheryl.manikis@united.com>
Sent: Friday, December 17, 2021 9:23 AM

To: Baylis, Pat: Rogers, Carol

Subject: Re; RAP BTW Employees Covid +

Good morning,

My suggestion is to have the employee return to work 10 days after the original positive test and attest they are
symptom free with no tever within the last 24 hours

Question is, who is tracking the test results?

Cheryl

Get Outlook for i0S

From: Baylis, Pat <Pat.Baylis@united.com>
Sent: Friday, December 17, 2021 8:43 AM
To: Rogers, Carol

Cc: Manikis, Cheryl

Subject: Re: RAP BTW Employees Covid +

It’s the whole RAP issue Who all is testing during RAP?
Sent from niy iPhone

On Dec 17, 2021, at 8:20 AM. Rogers, Carol <Carol.Rogers@@united.com> wrote;

Is there a reason we wouldn't follow the same CDC guidelines we use for all the other employees who are
returned to work: after 10 days, symptoms improved, no fever in last 24 hours?

Carol Rogers, SHRM-CP, PHR
Sr. Manager Corporate Medical - WHQMD

847 224-4125 (mobile) EXHIBIT_Z 3
<image001.png> wr_BAYUS

pATE: _ |I-§-22

From: Baylis, Pat <Pat.Baylis@united.com> JoAnn Lasoya, CSR

CONFIDENTIAL UNITED_SAMBRANO_00086415 |
!
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EXHIBIT 8
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EXHIBIT9
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EXHIBIT 10
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EXHIBIT 11
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EXHIBIT 12
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EXHIBIT 13
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e.) Please also provide written documentation from a third person, whom you personally know, who is
aware of your sincerely held religious belief and can support your request for a religious
accommodation?

Craig Symons
President, PAFCA-UAL

CONFIDENTIAL UNITED_SAMBRANO_00081137
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EXHIBIT 14
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EXHIBIT 15
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From: Gebo, Kate </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF238PDLT)/cn=Recipients/cn=aa2e06ecb0134ddeSecb71c0a80f8218-u196454>

To: Simitz, Bob; Muenkel, Dan; Limacher, Kirk; Hodges, Michelle; Jones, Michael

Sent: 11/15/2021 10:43:58 AM

Subject: FW: [EXTERNAL] Retirement due to approved Religious RAP

HI Everyone;
Are we seeing =ny meaningful movement into retirement from people who have been -n the RAP

process? If the numbers are meaningful, it would be good to know.
Thanks
KRate

————=Criginal Message-——--

erom: |

Sent: Manday; MNovember 15, 2021 9:52 AM

To: Gebo, Kate <RKate.Gebofunited.com>

Suhject: [EXTEBNAL] Retirement due to approved Religious PAP

This message was sent from outside of United Airlines, Please do not click links or open
attachments unless you recognize the sender and know that cthe content is safe.

I have an ‘Bpproved” religious RAP. And now as per United's policy, I am reguired to update
my retiremert request to Nowv. 15, 2021.

I am doing this under DURESS because United’s policy will not allowed me to retire if I was
put on an indefinite personal lLeave

This short timsline, gives me no olher option, or selution. I will never go against my
sincerely held beliefs.

I have loved my job every day since I began flying 53 years ago. 1 have always been proud

CONFIDENTIAL UNITED_SAMBRANO_00085828
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EXHIBIT 16
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From: Fiore, Kristin <Kristin.Fiore@united.com>

Sent: Wednesday, September 29, 2021 9;38 PM

To: Lantz, Garet <garet.lantz@united.com>

Cc: lohnson, Sasha <Sasha.Jahnson@united.com>; Cabral, Tom <thomas_cabral@united.com>
Subject: FW: Preview: N95 or KN95 masks required

e

From: Johnson, Sasha <Sasha.Johnson@united.com>
Sent: Wednesday, September 29, 2021 8:36 PM

To: Edwards, Averil <averil.edwards@united.com>; || EGTGTNGIzNGEC ited.com>; Fiore, Kristin

<Kristin.Ficre@united.com>

CONFIDENTIAL UNITED_SAMBRANO_00141735
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Cc: Hanna, Mike <Mike.Hanna@united.com>; Limacher, Kirk <kirk.limacher@ united.com>
Subject: RE: Preview: N95 or KN95 masks required

Redacted Prlwleged

Thanks in advance for your support.

Sasha

From: Edwards, Averil <averil.edwards@united.com>

Sent: Wednesday, September 29, 2021 8:43 PM

To: united.com>; lohnson, Sasha <Sasha.Johnson@united.com>
Cc: Hanna, Mike <Mike.Hanna@united.com>; Limacher, Kirk <kirk.limacher@united.com>
Subject: RE: Preview: N95 or KNS5 masks required

mll

Redacted Privileged \

Thanks,
Averil

From: united.com>

Sent: Wednesday, September 29, 2021 7:36 PM

To: Johnson, Sasha <Sasha.lohnson@united.com>; Edwards, Averil <averil.edwards@united.com> I
Cc: Hanna, Mike <Mike.Hanna@united.com>; Limacher, Kirk <kirk.limacher@united.com> .
Subject: Fwd: Preview: N95 or KN95 masks required i

Redacted- Privilege

From: HR Communication <hr.communication@united.com>
Sent: Wednesday, September 29, 2021 6:29 PM
e

Subject: Preview: N95 or KN35 masks required

CONFIDENTIAL UNITED_SAMBRANO_00141736
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EXHIBIT 17
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From: Baylis, Pat [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CAECOFF112B94533A21E9B47D00DEDF4-U084618]

Sent; 10/20/2021 6:57:47 AM

To: Johnson, Sasha [Sasha Johnson@united.com]

Subject: RE: I ;¢ nced to continue testing post positive COVID-19 tast>

| see it now scheduled for tomorrow. Thanks EXHBJT —L
wiT: YO nSoin
DATE: I\-A. 23

Fraom: Baylis, Pat JoAnin Losoya, CSR -

Sent: Wednesday, October 20, 2021 6.56 AM
To: Johnson, Sasha <Sasha.Johnson@united.com>
subject: RE ]G <5t/ need to continue testing post positive COVID-19 test>

Thanks, Sasha. | have had to deal with this several times with pilats and FA’s traveling internationally. | do not see 3 1:1
scheduled taday?

From: Johnson, Sasha <Sasha.lohnson@united.com=>

Sent: Wednesday, October 20, 2021 6:50 AM

To: Baylis, Pat <Pat.Baylis@united.com>

subject: Re: |Gz <5ti!! need to continue testing post positive COVID-19 test>

Sure Pat happy to discuss. But | agree with Kirk that these will need to be handled as one off situations. But we can
discuss today at our 1:1. Tks.

Sent fram my iPhane

On Oct 20, 2021, at 7:40 AM, Baylis, Pat <Pat.Baylis@united.com> wrote:

https://www.cdc.gov/coronavirus/2018-ncov/hep/duration-isolation. html

CONFIDENTIAL UNITED_SAMBRANO_00139039
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it inevitably occurs.
Thanks,

Pat

From: Limacher, Kirk <kirk.limacher@united.com>

Sent: Tuesday, October 18, 2021 3:48 PM

To: Catanzano, Jessica <jessica.catanzano@united.com>; ONeil, Mary <mary.c.oneil@united.com>; Frederick, Sheila
<sheila.frederick@united.com>

Cc: Baylis, Pat <Pat.Baylis@united.com>; lohnson, Sasha <Sasha.Johnson@united.com>

Subject: RE: | IIIEIGGGGGEE) <still need to continue testing post positive COVID-19 test>

. ——

i gt oo sty o it sy

Kirk Limacher

VP, HR Services

United Airlines | Corporate Support Center
872.825.6294 — Office

312.465.3629 -- Cell

From: Catanzano, Jessica <jessica.catanzano@united.com>

Sent: Tuesday, October 19, 2021 9:31 AM

To: ONeil, Mary <mary.c.oneil@united.com>; Limacher, Kirk <kirk.limacher @united.com>; Frederick, Sheila
<sheila.frederick@united.com>

Subject: Fw: [N

Redacted - Privileged ot

e

CONFIDENTIAL UNITED_SAMBRANO_00139040
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Jessica Catanzano, SPHR
HR Project Manager

United | Willis Tower 233 S Wacker Dr. | Chicago, IL 60806
% (872) 825.5536 | |essica.catanzano@united.com |united.com

From: Rogers, Carol <Carol.Rogers@united.com>

Sent: Tuesday, October 19, 2021 9:29 AM

To: HR - COVID19 <HR-Covid19@ united.com>; llic, Senja <Sonja.llic@united.com>; Catanzano, Jessica
<jessica.catanzano@united.com>; Muenkel, Dan <Dan.Muenkel @ united.com>

Cc: Gaito, Travis <travis.gaito@united.com>; Robb, Neil <neil.robb@united.com>; Curtis, Lee
<mark.curtis@united.com>; Baylis, Pat <Pat.Baylis@united.com>; Behr, Debbie <Deborah.K.Behr@united.com>,
Boswell, Jonathan <Jonathan.Boswell@united.com>; Mutch, Connie <connie.mutch@united.com=>; Rogers, Carol
<Carol.Rogers@united.com>

subject: Re G

Pat and | recommend that this be built into the process for all emplayees who are in this type of situation going forward.
Best,

Carol Rogers, SHRM-CP, PHR

Sr. Manager Corporate Medical - WHOMD
847 224-4125 (mobile)

<imageO01.png>

From: HR - COVID19 <HR-Covid19@united.cormn>

Sent: Tuesday, October 19, 2021 8:33 AM

To: llic, Sonja <Sanja.llic@united.com>; Catanzano, Jessica <jessica.catanzano@united.com>; Muenkel, Dan
<Dan.Muenkel@united.com>

Cc: Gaito, Travis <travis.gaito@united.com>; HR - COVID19 <HR-Covid19@united.com>; Robb, Neil

<neil.robb@ united.com>; Curtis, Lee <mark.curtis@united.com>; Rogers, Carol <Carol.Rogers@united.com=; Baylis, Pat
<Pat.Baylis@united.com>; Behr, Debbie <Deborah.K.Behr@united.com>; Boswell, lonathan

<Janathan.Boswell@ united.com>; Mutch, Connie <connie.mutch@united.com>

subject: rvv: )

Hi=
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Interested in your thoughts on these scenarios. Although they may be few = it's something we need to think about as we
don’t narmally require them to test negative after they've tested positive and are cleared to return to work,

Warm regards,

Deb

Deborah K Behr

COVID19 HR Response Team

United | 233 S Wacker Drive, 25" Floor WHQHR | Chicago, IL 60606

Tel. 872.825.4402 |Mobile 847 513 1433 | Deborah.K.Behr@united.com

From: ESCMD <opcmd@united.com>

Sent: Monday, October 18, 2021 5:12 PM

To: Gaito, Travis <travis.gaito@united.com>; Curlis, Lee <mark.curtis@united.com>; HR - COVID19 <HR-
Covid19@united.com>

subject: RE: [N

Thank you,

Jacqueline Darden
Medical Specialist-RN
United Medical - ESCMD
1-877-UAL-ESC9Y

This message, intluding any ottachments, contains confidentinl infarmation intended only for the use of the oddressee(s] nomed above ond may contain information that i
tegally privileged and/or protected, including confidentiol personnel infarrintion of a highly sensitive nature (including, but nol limited to, medical infarmation) subgect fo Upited's
rules ind reguintions regarding confidentiility as well s confidentiatity provisions conlained in various stete and federal fows. If you ore not the vddressee, or the person
lesponsible for deliverinig it 1o the addressee you are hereby notified that reading, dissemingting, distributing or copying this messoge is strictly probubited If yau have received
this messpge by mistake, please immediately notify us by replying tc the message and delete the original message limmediately thereofter. Thank you for your coopefation,

From; Gaito, Travis <travis.gaito@united.corn>
Sent: Monday, October 18, 2021 2:47 PM
To: Curtis, Lee <mark.curtis@united.com>; ESCMD <opcmd@united.com>; HR - COVID19 <HR-Covid19@ united.com>

subject: [N

Importance: High
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the weather conditions,
Please advise ASAP.
Thanks,

Travis Gaito, MHRER/SPHR/SHRM-5CP

Manager, Human Resources and Employee Relations

United | Terminal C: | Newark-Liberty International Airport, Newark 07114
Tel +1 973 681 1603 | travis.gaito@united.com

united.com

From: [N o . nited. com>

Sent: Monday, October 18, 2021 2:51 PM
To: Gaito, Travis <travis.gaito@united.com>
Subject: Fw: My Info Update Confirmation - COVID Test Records

Travis, this is very hot, | am scheduled to work today at 1630,

May you please provide any insight to this discrepancy?

| do not want to violate any agreement per my RAP,

As discussed, | was granted a vaccine exception.

As suspected, | have still tested positive from my recent experience,
| uploaded the positive results as directed and..

.after reviewing the HR upload response to these results,

| was shocked to see a statement "if positive do not report to work."
As you are aware, corporate HR (Lee) cleared me to return to work.

Do | report to work today? or no?

I've called several times, apologies if I'm being a nuisance.

Thank you in advance for your response.

Best, I, Flease co/| I

From: United-Mylnfo@united.com <United-MyInfo@united.com> i
Sent: Monday, October 18, 2021 9:31 AM

To: N <) nited com>

Subject: My Info Update Confirmation - COVID Test Records

- mm s S s e A e
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Hi
Thank you! This is a confirmation that your COVID test information was entered via MyInfo on 10/18/2021
08:31 AM (CST). If you would like to view the records you've entered, click here.

If you have questions about your entry, click here to submit a Help Hub Request
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EXHIBIT 19

APP.86



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 97 of 375 PagelD 8473

APP.87



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 98 of 375 PagelD 8474

APP.88



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 99 of 375 PagelD 8475

APP.89



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 100 of 375 PagelD 8476

APP.90



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 101 of 375 PagelD 8477

EXHIBIT 20
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EXHIBIT 21
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EXHIBIT 22
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EXHIBIT 23
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Subject: FW: Early Retirement Under Duress
Attachments: B839f6265-B5a1-4302-9ecf-43c28ded62b3.png

From: [N ¢ . tec. com>

Sent: Tuesday, September 28, 2021 5:18 PM
To: WHQFO <WHQFO@united.com>; Limacher, Kirk <kirk.limacher@united.com>; Kate Gebo
<KateGebo@united com>: Quialev. Brvan <Brvan Quialevi@united com>" Schaffer Marv Ann

ESEent mom company emajl agaress-

Good Day-

Best Regards,

DENFQ
CAP756
RAP-Religious Exemption

CONFIDENTIAL UNITED_SAMBRANO_00087626
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EXHIBIT 24
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EXHIBIT 25
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From: I </o-c~changelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d4f6c3df516149bcb5e7d0a985580d6b-u248166>

To: Limacher, Kirk

CC: Roitman, Jon

Sent: 12/20/2021 10:35:33 AM

Subject: Re: RAP: Incomplete Information for RAP Letter IAHCS _

You know in my apinion, the people that can make this company the best company in the history of aviation are
the ones you appear to be trying to throw out like trash

Sent trom my iPhone

On Dec 19,2021, at 8:00 AM. I <0 . nitcd.com> wrotc:

I should be out on an occupational absence. I should not be burning out all of my sick time. You should do
something about that ASAP.

I think it's unbelievable that a simple doctors note turned into an extended leave

I should be able to wear my regular mask.
due to SAFETY

| was wearing the company issued mask.
From my understanding, K95 and the N9S are not meant to he worn permanently or long term.

So do you think being micromanaged in a cubicle , in a small storage closet with paper over the windows and
being forced to wear a k95 mask all in the name of “ safety™ is

* reasonable* 77?

I hope this company survives this ongoing charade and draconian, out of control, in humane, dictatorship

I should write a book titled
* From First to Worst”

IT predict you all are going to make history for all of your kids and grandkids to read

Sent from my iPhone

On Dec 18.2021. at 9:24 AM, Limacher, Kirk <kirk.limacher(@united.com> wrote:

Sorry for the confusion, |

The HR Absence team is modifying your RAP letter to provide more time for your doctor to provide requested
documentation. You'll receive the updated letter by end of day Monday.

Kirk Limacher

VP, HR Services

United Airlines | Corporate Support Center
872.825.6294 — Office

312,465.3629 -- Cell

CONFIDENTIAL UNITED_SAMBRANO_00085829
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From S © ited.com>

Sent: Friday, December 17, 2021 9:28 PM
To: Roitman, Jon <Jon.Roitmah@united.com>
Cc: Limacher, Kirk <kirk limacher@united.com>; Gebo, Kate <Kate.Gebo@united.com>; Roitman, Jon

<Jon.Roitman@united.com>
Subject: Fwd: RAP: Incomplete Information for RAP Letter IAHCS |G

I spoke with medical Friday afternoon December 17 . They sent this email Friday afternoon December 17 , and
the information from my dr is also due this afternoon, December 17.

It's the weekend . It's after 9 pm on Fri Dec 17.

The information is on the note.

If you want the doctor to write a research paper, then youshould ask her.

| was wearing the k95 that was issued by the company. It was irritating my skin and breathing.
From my understanding the doctor said my regular mask is SAFE to wear.

[s it unlawful for Peggy Slay (the “manager *) to ask for my doctors note???

Is it lawful for “company policy” to override OSHAs guidelines???7?

The kn95 mask issued by UA appears to be for short term use only and from my understanding. must be taken
off for atleast 30 min several times a day for SAFETY reasons.

Does “company policy” override my doctor
and OSHA guidelines 7?77

I've been off work for around a month already.
Furthermore, | don't think | should be using my sick time after being forced to leave.
It should be occupational, and the company should be paying , so I'm not biowing ali my sick time.

How many others have similar issues with
the masks and the mask policy?????

Sent from my iPhone
Begin forwarded message:
From: AMS Automated Letters <noreply@united.com>

Date: December 17, 2021 at 4:41:14 PM CST
To: UNITED.COM>

Subject: RAP: Incomplete Information for RAP Letter IAHCS [ IEEGEGEGG

Good Afternoon ||| NEGcGNGEG

Based on information recently received at the Employee Service Center (ESC), please tind the attached RAP -
[ncomplete Information for RAP Letter letter. Accordingly, a physical copy of this letter should arrive shortly at
your home address. currently listed as:

CONFIDENTIAL UNITED_SAMBRANO_00085830
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We hope this email enables us to communicate more quickly and effectively with you. Should you have any
questions or concerns regarding this message or the contents of the attached letter. please do not hesitate to
contact us at 877-825-3729,

Thank you,

Employee Service Center
United Airlines

CONFIDENTIAL UNITED_SAMBRANO_00085831
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EXHIBIT 26
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EXHIBIT 27
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EXHIBIT 28
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EXHIBIT 29
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EXHIBIT 30
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EXHIBIT 31
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EXHIBIT 32
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EXHIBIT 33
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EXHIBIT 34

APP.149



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 160 of 375 PagelD 8536

APP.150



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 161 of 375 PagelD 8537

©2021 United Airlines. All rights reserved.
The information contained in this message may be confidential. Any unauthorized use,
dissemination or copying of this communication is orohibited,

©2021 United Alrlines, All rights reserved. | United, Chicago, IL 60606
Unsubseribe kirk.limacher@united.com

Update Profile | Constant Contact Data Notice
Sent to kirk,limacher@united.com by hr.communication@united.com

CONFIDENTIAL UNITED_SAMBRANO_00078621
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EXHIBIT 35
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For additional questions

If your medical circumstances have changed since you submitted your accommodation request and you
no longer wish to be accommodated, you can visit Help Hub to withdraw your request.

If you withdraw, you are required to get fully vaccinated within five weeks and get your first shot by
September 27. Any employee on a personal leave of absence who later decides to complete the

vaccination requirement can request a return to active status,

If you have questions about personal leave or reasonable accommodations, please visit Help Hub.

Sincerely, RAP Specialist
Employee Service Center — WHOMW

CONFIDENTIAL UNITED_SAMBRANO_00090012
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EXHIBIT 36
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EXHIBIT 37
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Sent: 1/18/2022 12:07:54 PM
Subject: Additional information

We work exclusively with TechOps. Prior to the United/Continental merger, Flight Test had been embedded in
the maintenance organization for over 70 years. Given our maintenance centric work and the 1solated nature of
our mission, I'm respectfully requesting we be given the same accommodation as maintenance personnel;
wedaring an appropriate mask and weekly testing.

Let me know if you have any questions.

Thank you for your tume

o EXHIBIT

Flight Test

] >
Lm0

From: NG o itcd com>

Date: January 13, 2022 at 8:27:32 AM MST

To: "Parker, Bob" <Bob Parker@united.com=>

Cc: "Thomas, Kevin" <Kevin J Thomas(@united.com>, "Rivera Torres, Carlas"
<carlos.riveratorres@united.com>

Subject: Fwd: HR question

Mr Parker,

Happy New Year. 1 hope vou're doing well.

[ had reached out to Mr Torres to get clarification on the Leave of Absence letter he sent me in November The
specific phrase in the letter, . . given the nature of my job, your Accomodation will be a personal leave of
absence.” was thie item in question,

Enclosed is the email chain.

I'm inferring from Mr Torres answer that he didn’t know the specific reasons in the letter which placed me on
unpaid leave

He suggested | contact you and my immediate supervisor, Kevin Thomas. Given my supervisor was also
unaware of any of the details, I’'m hoping you might be able to shed some light on this.

Thanks for your help in this matter.

Flight Test

CONFIDENTIAL UNITED_SAMBRANO_00087236
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To: "Kuvera lorres, Carlos” <carlos, nveratorres@united.com>
Cec: "Thomas, Kevin" <Kevin.J, Thomas(@united com>
Subject: Re: HR guestion

Carlos, thanks for the quick response.

I added Kevin to this email because it seemed my immediate supervisors were just as in the dark as I was on this
issue.

For clarification sake, which groups were generally accommodated with masking and testing?

Reference your statement about my role, which element of what I do, necessitated HR to place me on LOA?

L ask because none of the communication I've received from United specifically stated the exact reason why, If
this is a question you may not have the answer to, is this something Mr Parlcer could address?

Thanls, as always, for your time.

Take care.

Flight Test

On Jan 12, 2022, at 2:42 PM, Rivera Torres, Carlos <carlos riveratorres@united.com> wrote!

Goad Afternoon,

While some groups were accommodated with masking and testing protocols. HR advised us your role would be
one that required you to be placed on a personal LOA, If you have further questions regarding this
accommodation you can check with your Sr, Manager Kevin Thomas and/or your HR Business Partrier Bob

Parlcer

Thanls.
Carlos

Carlos Rivera Torres
ESC Manager — West Region
Absence Managemeant

United | Corporate Support Center
233 South Wacker Drive, 16th Floor| Chicage, IL 60606
Tel 847 700 3296 | Mobile 312 802 0836 | carlos.riveratorres@united.com

~—--Original Message----

From: [ NG icd con

Sent: Wednesday, January 12, 2022 3:17 PM

To: Rivera Torres, Carlos <carlos.riveratorres@united.com=>
Subject: HR question

CONFIDENTIAL UNITED_SAMBRANO_00087237
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absence?
Thanks for your time
Take care.

Flight Test

UNITED_SAMBRANO_00087238
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EXHIBIT 38
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EXHIBIT 39
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Messages in chronological order (times are shown in GMT -05:00)

Eﬂ Microsoft Teams chat between [Demma, Jill, Francis, Jennifer, Woods, Sierra, Nobles, Keisha,
Kelly, Adrienne, Szymkowski, Virginia, Ng, Betty, Thigpen, Sheri, Harris, Deette, Baker, Tia,
Maldanado, Kat, Cleveland, Roz, Khan, Hasan, Williams, Krystal, Jaleel, Aiman, Kemp, Jennifer,
Mallari, Louie, Daniels, Kimberly, Glass, Stacy, Rivera Torres, Carlos, Roque, Roman, Crawford,
Clarence, Diaz-Ventura, Paul, Mahecha, Karen, Siki, Dorothy, Cano- Medrano, Carina, Curtis, Lee,
Pitchford, Marshawn, Lee, Tom, Sykes, Melvin, Gutierrez, Jackie, Alejandria, Armando, Baker,
Tia, Barton-Smith, Brittany, Cano- Medrano, Carina, Clark, Syreeta, Cleveland, Roz, Crawford,
Clarence, Curtis, Lee, Daniels, Kimberly, Darden, Jacqueline, Demma, Jill, Diaz-Ventura, Paul,
Dodd, Alillah, Dubal, John Rex, ESC - Shift_Coord, Fox, Maeve, Francis, Jennifer, Garcia, Hanna,
Garland, Antoinette, Gaston, Latoya, Gill, Rachyl, Glass, Stacy, Guiab, Kathy, Gutierrez, Jackie,
Guy, Gina, Jaleel, Aiman, Kapuscik, Marilyn, Kelly, Adrienne, Kemp, Jennifer, Khan, Hasan, Lee,
Tom, Love, Jasmine, Mahecha, Karen, Maldonado, Kat, Mallari, Louie, Myers, Alesa, Ng, Betty,
Nobles, Keisha, Pitchford, Marshawn, Posada Duran, Mario, Preston, Kim, Rivera Torres, Carlos,
Robb, Neil, Roque, Roman, Rynders, Lauren, Siki, Dorothy, Subhan, Zareena, Sykes, Melvin,
Szymkowski, Virginia, Thigpen, Sheri, Williams, Krystal, Woods, Sierra, Garland, Antoinette,
Rynders, Lauren, Kapuscik, Marilyn, Gaston, Latoya, Darden, Jacqueline, Guiab, Kathy, Clark,
Syreeta, Gill, Rachyl, Garcia, Hanna, Myers, Alesa, Dubal, John Rex, Barton-Smith, Brittany,
Subhan, Zareena, Alejandria, Armando, ESC - Shift_Coord, Dodd, Alillah, Love, Jasmine, Guy,
Gina, Posada Duran, Mario, Fox, Maeve, Adamczyk, Monika, Ramos, Alicia, Robb, Neil, Preston,
Kimy]

AG Garland, Antoinette 9/10/2021, 7:23 AM

Good Morning - | have an employee on the line who decided to get the vaccine. He asking for a denial but i advise once
he recleved his first shot he can cancel the request .. is that correct

AG Garland, Antoinette 8/10/2021, 729 AM

Second question - If the RAP is approve and they are place on a leave but decided to get the vaccine do they stay on
that personal leave of absence until they are fully vaccinated then they can retum to work?

NR Robb, Neil 9/10/2021, 7.29 AM
He can cancel the case in HH, correct

NR Robb, Neil 9/10/2021, 7:30 AM
If they accept their approval they will go on leave 10/2. If they withdraw their accommadation, they can get vaccinated
by 9/27 with the one shot vaceine and not go on leave

AG Garland, Antoinette 9/10/2021, 7:32 AM
but if they accept but get vaceinated after the accepted they have to wait for the return to work date

NR Robb, Neil 9/10/2021, T:33 AM
If they accept their accommodation, they will go on leave 10/2. They can return to work once fully vaxxed

AG Garland, Antoinette 9/10/2021, 7:33 AM
OK thank you

KM Mahecha, Karen 9/10/2021, 810 AM
my Cisco went down. | have to wait a couple minutes to get back in

AG Garland, Antoinette 9/10/2021, 3:13 AM
Hi - i have employee on the line whe has medical exemption and received the additional information but she cant get an

appt with ner HCP by the due date for the information to be submitted

AG Garland, Antoinette 9/10/2021, 3:13 AM
are we granting extension

NR Robb, Neil 9/10/2021, 5:14 AM
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LE Curtis, Lee 9/10/2021, 8 48 AM
https://united.service-
now.com/hrportal?id=kb_article&;sysparm_article=KB00270278;sys_kb_id=153bdefcdb6a3010ce947914b89619158 sp
a=1

LG Gurtis, Lee 9/10/2021, 848 AM
Here is some information on the leaves

LE Curtis, Lee 9/10/2021, 8:48 AM
Medical and personal.

850 Clark, Syreeta 9/10/2021, 8:51 AM
i have an ee on the phone, [N =\'/RCG, who stated that he did not the the "generic" letter that went
on on 090821, |s there any way to confirm whether or not an employee actually was sent this |etter?

| i) Curtis, Lee 9/10/2021, 8:52 AM
Not that | am aware of.

sSC Clark, Syreeta 9/10/2021, B:52 AM
Ok, should | just tell hirm to weit for his definitive approvalldenial letter?

LC Curtis, Lee 9/10/2021, 8:53 AM
Did the employee have a RAP case open at the time the communications when out?

L Curlis, Lee 9/10/2021, B:53 AM
Let me look real quick

sSC Clark, Syreeta 9/10/2021, 8:53 AM
Yes

| Curtis, Lee 9/10/2021, £:56 AM
His religious reasonable accommodation is going to be approved and those communications are starting to be issued.

RGC Cleveland, Roz 9i10/2021, &:55 AM
How does EE withdrawl religious exempt so medical can be process?

sC Clark, Syreeta 9/10/2021, 8:55 AM
Thank you Lee

e Curtis, Lee 9/10/2021, B:55 AM
Did he submit his medical RAP timely?

RO Cleveland, Roz 9/10/2021, 8:56 AM
yes

RC Cleveland, Roz 9/10/2021, 8:56 AM
he was appraved religious_ .. so the medical does not look like it was processed

LG Curtis, Lee QM0/2021, B:56 AM
Did we miss it and not get it over to medical.

RC Cleveland, Roz 9/10/2021, B:56 AM
Yes

B Curtis, Lee 9/10/2021, B:57 AM
| would fransfer it over to Medical Specialist and change the reason code from religious to medical.

CONFIDENTIAL UNITED_SAMBRANO_00118792

APP.171



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 182 of 375 PagelD 8558

\ G Curtis, Lee 9/10/2021, 8:57 AM
Did he submit medical?

R Cleveland, Roz 9/10/2021, B:58 AM
medical docs were added to his religious RAP request

| .C Curtis, Lee 9/10/2021, 8:58 AM
| just swilched it over to Medical

JK Kemp, Jennifer 9/10/2021, 8:58 AM

Cleveland, Roz
he was sent a task, he needs lo change the drop down to Wilhdraw. If he decesnl respond the system will mark il to
place him on the personal leave

RC Cleveland, Roz 9/10/2021, 8:58 AM
ok
cC Crawford, Clarence 9/10/2021, 9:09 AM

Good morning all. For those wondering how long it takes for us to be able to see a Vax card using Peoplesofll. |'ve been
told it's is a prelly instantaneous thing if done correctly. On our end we will see the card if they've loaded it carrectly
(clicking SAVE Is a must). The green dot on the user end will not show for 14 days. Regardless of shol. If you're locking
but don'l see the card then the EE did something wrong.

AG Garland, Antoinette 9/10/2021, 5:11 AM

Hi - | have a pilot on the line who religious exemption case was closed due to not submitting 2 third party letter but a
letter from an atlorney. He submitted the third party letter and asking will his request be review

AG Garland, Antoinette 9/10/2021, 9111 AM
u271439

AG Garland, Antoinette 8/10/2021, 9:17 AM
hes going to wait on the line until | receive an answer

NR Robb, Neil 9/10/2021 917 AM
Did the letter he submit come from a 3rd parly attesting to his religious bellef?

NR Robb, Neil 9/10/2021, 8:17 AM
It not, he did not meet the standard

AG Garland, Antoinette 8/10/2021, 9:18 AM
yes

NR Robb, Neil 9/10/2021, 9:18 AM
If he has now sent a 3rd party letter, we will take a look at It. Wha Is the pilot and location?

AG Garland, Antoinette 9/10/2021, 820 AM
]

AG Garland, Antoinette 9/10/2021, 9:20 AM
u271439

NR Raobb, Neil 9/10/2021, 9:20 AM

Ok, let him know we will take a |ook at it
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AG Garland, Antoinette 9/10/2021, 9:38 AM

have an ee on the line who currently on maternity leave until jan 2022 and requested religious exemption she want to
how would her request be accommodate

AG Garland, Antoinette 9/10/2021, ;38 AM
i advise it will communicated in a letter

AG Garland, Antoinefte 9/10/2021, 8:39 AM
is that correct?

LE Curtis, Lee 9/10/2021, 9.38 AM
Did she submit the religious accommodation by 8/31/217

LG Curtis, Lee 9/10/2021, 9:39 AM
If not, then it is too late to submit.

AG Garland, Anfoinette 9/10/2021, 9:38 AM
yes

LC Curtis, Lee 9/10/2021, 9:40 AM
Onge her medical leave it up and she is scheduled to come back to work, she would be placed on an unpaid personal
leave.

AG Garland, Antoinette 9/10/2021, 843 AM

will she get this in writting

Rivera Torres, Carlos 9/10/2021, €43 AM

the SFOFO Pllot u271439 by the way...He does MOT have a 3rd party letter, he asked to submit it on Monday. He has
till 11:58 PM Monday

Rivera Torres, Carlos 9/10/2021, 942 AM
via HH case
AG Garland, Antoinette 9/10/2021, 9:45 AM

u304615 her 1D number

Rivera Torres, Carlos G/10/20217, 9:46 AM
this is a different 1D,..| was referring to the first one you asked aboul in the chat above

Rivera Torres, Carlos ai10/2021, 8:46 AM
this 10 is for [ NN
L Curtis, Lee 9/10/2021, 8:48 AM

FA_ is in queue to approve her rzligious RAP

L Curtis, Lee 9/10/2021, 8:48 AM
She will receive cormmunication to her corperate e-mall.

AG Garland, Antoinette 9/10/2021, 3:49 AM
Rivera Torres, Carlos
u271438 pilot ID number

¥ 2 Curtis, Lee 9/10/2021, 3:48 AM
She Is customer facing so she will be placed on a personal leave without pay once cleared fram maternity perspective.

MP Pitchford, Marshawn 9/10/2021, 10.07 AM
Managers- Good Friday merning.. Not sure if this has been asked but | have a FA on the phone that put in for Religious
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Image. 7 png (715 byles)

MF Fox, Maeve 9/10/2021, 11216 AM

Good morning, | have an employee that | am clearing to RTW from EISO effective today, however they have not
uploaded their vaccine card. | have left a message for the employee regarding the status.  Question - While await
their call back, please advise if until 09/27 we should or should not process returns from EIS regardless of vaccine
status?

NR Robb, Neil 9/10/2021, 11,17 AM
We should process RTW. Employee will still be held to be vaccinated by 9/27.

MF Fox, Maeve 9/10/2021, 1117 AM
Thank you

RO Cleveland, Roz 9/10/2021, 11:17 AM
to tap on that question..... | am returning people to work and not checking their status

RC Cleveland, Roz 9/10/2021, 11118 AM
should we?

NR Robb, Nejl 9/10/2021, 11118 AM
RTW process is same today. |l will change after 9/27. Anyone returning after 9/27 will have to show proof of
vaccination

L Curtis, Lee 9/10/2021, 1119 AM

Clarence - as long as the case was filed by 8/31 then we are generally accepting documents.

LG Curtis, Lee 9/10/2021, 1119 AM
At least for now.

MP Pitchford, Marshawn 9/10/2021, 11:28 AM
Robb, Neil
will i change RAPStatus from did not engage to pending for my question ebove/my fa who case was closed or leave it
alone

NR Robb, Neil 9/10/2021, 11:27 AM

No need to change status. |f they send it dacs it will re engage the case

L Curtis, Lee 9/10/2021, 11:29 AM
It is the Rev Robb.

RC Cleveland, Roz 9/10/2021, 11:30 AM
quick question.... should | let EE know | can view his vac card if it was uploadead correctly? or are we not telling EEs
that

MP Pitchford, Marshawn 9/10/2021, 11,30 AM

i will say.... he thanked us all for all our hard work and help in this matter.

LG Curtis, Lee 9/10/2021, 11:31 AM
Reverend Robb?

NR Robb, Neil 9/10/2021, 11:31 AM
please do not tell them we can see the card

RC Cleveland, Roz 9/10/2021, 11:31 AM
OK - he sent me a copy and advised he has uploaded it.... but it is not there
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If she is still out sick, we are still considering that to be out on "medical leave" If she is going to return prior fo 09/27/21
then she would elther need to be vaccinated or have RAF in place

CC Crawford, Clarence 9/10/2021, 1:22 PM
Rivera Torres, Carlos

NI Kemp, Jennifer SM0/2021, 1526 PM

did they mantion a medical condition prier to 8/317 Or just the religious exemption? We've triggered religious approvals
for most employees that were in a critical priority. Did they already receive an approval?

CC Crawford, Clarence 9/10/2021, 1:28 PM

No mention. She never even asked about medical in the case when she was asking questions to carlos last week. And
yes she's gotten the task faor approval

i Crawford, Clarence 9M10/2021, 1:28 PM
Her gripe is she went to HH and it wouldn't let her and when she "called" the wait was to leng so she didnt' wait

JK Kemp, Jennifer 9/10/2021, 1.30 PM
so she didn't like the accommodation.

cC Crawford, Clarence 9/10/2021, 130 PM
| can't say that but | can say that

& @ Crawford, Clarence 910/2021, 1:24 PM
I'm fine with saying since we didn't receive the info prior to 08/31 that its unfortunately to late

JK Kemp, Jennifer 9/10/2021, 1:36 PM
Yes, that is that case, She cannot switch her trestrictions now. She has 5 days to decide If she would like to accept the
unpaid Persanal leave as an accommodation or Withdraw.

Rivera Torres, Carlos a/M0/2021, 1:40 PM
Kemp, Jennifer

Cs

Additional commenis

2021-09-1012: 06:43

| did send the third party letter, at united@service-now.com. on September 4 at 5:59pm . [ NEGcNcN

Rivera Torres, Carlos 910/2021, 1,40 PM

Kemp, Jennifer
where would it havegone? not in the case

K Kemp, Jennifer 9/10/2021, 41 PM
to my knowledge, not a valid address. Let me check with Julia.

Rivera Torres, Carlos g/10/2021, " 42 PM
ok
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Francis, Jennifer
we're looking into it now, once we've fixed it we'll have you call back to verify ok?

Z5 Subhan, Zareena 9/10/2021, 2:30 PM
i am on a call with this ee she wants to know what kind of Medical leave is she being put on?

J Kemp, Jennifer a/10/2021, 2:31 PM
Subhan, Zareena
We havent sent out any approvals for medical yet. Whats her number?

JK Kemp, Jennifer 9/10/2021, 2:31 PM
ID* | mean

28 Subhan, Zareena 9/10/2021, 2:31 PM
365567 she says she got an email

NR Robb, Neil 9/10/2021, 2:32 PM
She got the email that outlired the possible outcomez of her RAP request. The one from Wednesday

JK Kemp, Jennifer 9/10/2021, 2:32 PM
it looks like she's also applied for Maternity Leave

25 Subhan, Zareena 9/10/2021, 2:33 PM
So her case is still pending

Ak Kemp, Jennifer 9/10/2021, 2:33 PM
one sec

25 Subhan, Zareena 9/10/2021, 2233 PM
Ok thanks you guys

JK Kemp, Jennifer B/10/2021, 2:34 PM
Yes her case is still be reviewed

JK Kemp, Jennifer 9/10/2021, 2.35 FM
being*

JK Kemp, Jennifer 9M10/2021 . 235 PM
A nurse will review and |et her know if anything else is needed

Z3 Subhan, Zareena 9/10/2021, 2:35 PM
Okay

z5 Subhan, Zareena 9/10/2021, 2:36 FM
Thank you

25 Subhan, Zareena 9/10/2021, 241 PM
Neil | am getting this question asked. Will they get unemployment if they are denied?

75 Subhan, Zareena 9/10/2021, 2:42 PM
These are all FA who are posting this question, | advised them to post their questions in the Rap case.

oc Crawford, Clarence 9/10/2021, 2:42 PM
something tells me the answer will be no. But i'll let the managers answer definitively,

CONFIDENTIAL UNITED_SAMBRANO_00118800

APP.179



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 190 of 375 PagelD 8566

APP.180



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 191 of 375 PagelD 8567

JK Kemp, Jennifer 9/10/2021, 509 PM
checking
CC Crawford, Clarence 9/10/2021, 5:10 PM

EE has taken the 1st dose of vaccine and had a severe reaction. He's been told by his doctors NOT to take a 2no dose.
He also doesn't have a RAP submitted for either religious or medical

oe Crawford, Clarence 9/10/2021, 511 PM
he toaok the fisrt shot 08/02

NR Robb, Neil anz021, 512 PM
good question. They should submil med docs in a RAP for vaccine

MR Robb, Neil 9/10/2021, 513 PM
great example of what could qualify for a RAP now

cG Crawford, Clarence 9/10/2021, 5113 PM
So this is one of those rare exceptions huh

JK Kemp, Jennifer gM0/2021, 5:16 PM

Fox, Maeve
Julia confirmed the link was information on the acceplance notification, they're updating it now.

JK Kemp, Jennifer 9/10/2021, 5,18 PM
“incorrect

UK Kemp, Jennifer 9112021, 5:21 PM
Fox. Maeve

If he clicks on it now [tll go to the correct KB article

MF Fox, Maeve 9/10/2021, 5:22 PM

Employee question - if they are on Personal Leave into January and have unused vacation from 2021, will that be paid
out in January?

NR Robb, Neil Q/10/2021, 5:24 PM
not sure
NR Robb, Neil 9/10/2021, 5:24 PM

that will be determined closer to that date

NR Robb, Neil 9/10/2021, 5:24 PM
let's hope it doesnt carry until 2022

MF Fox, Maeve 9/10/2021, 5:27 PM
Can an employee on a Personal Leave chocse to retire or do they need to do it prior to the personal leave starting?

NR Robb, Neil 9/10/2021, 5:27 PM
| am sure they can choose to retire whenever it suits them

JK Kemp, Jennifer 9/10/2021, 5:31 PM
| just checked with Jessica, they cannot retire once on Personal leave. So they could aceept the accommodation and
pursue relirement up until 10/1

JE Kemp, Jennifer 9/10/2021, 5:31 PM
seeing If it can be added to the KBs

NR Rabb, Neil 9/10/2021, 5:32 PM
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Good night. Have a great weekend every one.
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EXHIBIT 40
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If Case Unsuspends after the 1 business day
EE has reached their 5-day threshold, Case can be Closed.

e Close the case Awailing Acceptance with resolution code: Clased-No Response.,
® An AMS letler is not necessary.

Positive Contact with the employee
Copy and Paste the Questionnaire into the HH case as a WORK NOTE only. Update the Help Hub work notes with detailed
notes on your discussion and reassign the case to Regional Manager for Review,
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EXHIBIT 41
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Messages in chronological order (times are shown in GMT -05:00)

ﬂ Microsoft Teams chat between [Demma, Jill, Francis, Jennifer, Woods, Sierra, Nobles, Keisha,
Kelly, Adrienne, Szymkowski, Virginia, Ng, Betty, Thigpen, Sheri, Harris, Deette, Baker, Tia,
Maldonado, Kat, Cleveland, Roz, Khan, Hasan, Williams, Krystal, Jaleel, Aiman, Kemp, Jennifer,
Mallari, Louie, Daniels, Kimberly, Glass, Stacy, Rivera Torres, Carlos, Roque, Roman, Crawford,
Clarence, Diaz-Ventura, Paul, Mahecha, Karen, Siki, Dorothy, Cano- Medrano, Carina, Curtis, Lee,
Pitchford, Marshawn, Lee, Tom, Sykes, Melvin, Gutierrez, Jackie, Alejandria, Armando, Baker,
Tia, Barton-Smith, Brittany, Cano- Medrano, Carina, Clark, Syreeta, Cleveland, Roz, Crawford,
Clarence, Curtis, Lee, Daniels, Kimberly, Darden, Jacqueline, Demma, Jill, Diaz-Ventura, Paul,
Dodd, Alillah, Dubal, John Rex, ESC - Shift_Coord, Fox, Maeve, Francis, Jennifer, Garcia, Hanna,
Garland, Antoinette, Gaston, Latoya, Gill, Rachyl, Glass, Stacy, Guiab, Kathy, Gutierrez, Jackie,
Guy, Gina, Jaleel, Aiman, Kapuscik, Marilyn, Kelly, Adrienne, Kemp, Jennifer, Khan, Hasan, Lee,
Tom, Love, Jasmine, Mahecha, Karen, Maldonado, Kat, Mallari, Louie, Myers, Alesa, Ng, Betty,
Nobles, Keisha, Pitchford, Marshawn, Posada Duran, Mario, Preston, Kim, Rivera Torres, Carlos,
Robb, Neil, Roque, Roman, Rynders, Lauren, Siki, Dorothy, Subhan, Zareena, Sykes, Melvin,
Szymkowski, Virginia, Thigpen, Sheri, Williams, Krystal, Woods, Sierra, Garland, Antoinette,
Rynders, Lauren, Kapuscik, Marilyn, Gaston, Latoya, Darden, Jacqueline, Guiab, Kathy, Clark,
Syreeta, Gill, Rachyl, Garcia, Hanna, Myers, Alesa, Dubal, John Rex, Barton-Smith, Brittany,
Subhan, Zareena, Alejandria, Armando, ESC - Shift_Coord, Dodd, Alillah, Love, Jasmine, Guy,
Gina, Posada Duran, Mario, Fox, Maeve, Adamczyk, Monika, Ramos, Alicia, Robb, Neil, Preston,
Kim]

ME Sykes, Melvin 10/18/2021, 8:21 AM
EE was approved for a religious RAP. Stating that he cannot afford, and therefore does not want to pay for testing.

WS Sykes, Melvin 10/18/2021, 6:21 AM
Who can he talk to regarding this matter? Would that be his local HR?

Rivera Torres, Carlos 10/18/2021, €134 AM
local HR
BN Ng, Betty 10/18/2021, 9:39 AM

Good Merning Team, not sure if this question was addressed! | have an employee that was approved for religious rap,
however they decided to get vaccinated and received their first dose on 100821 they want to know since receiving first
dose do they still have to go for tesling on a weekly basis until 2nd dose completed on 1028217

L Curtis, Lee 10/18/2021, 9:39 AM
They would not.

BN Ng, Betty 10/18/2021, 9:39 AM
Awesomel Thanks

HG Garcia, Hanna 10/18/2021, 10:36 AM

Good morning. U153762 employee did not submit requested information for religious RAP. Denial was sent 9/20. She
sent a HH case on 10/14 with requested doc saying she did not submit due to personzl reasons. Will the document still
be reviewed or should | advise she missed deadline for relgious RAP and will no longer be reviewed?

NR Robb, Neil 10/18/2021, 10:39 AM
| would suggest she has missed the deadline

HG Garcia, Hanna 10/18/2021, 10:40 AM
Thank you
et Crawford, Clarence 10/18/2021, 12:44 AM

Pilot has an approved Religious RAP and is now wanting to submit for medical. Are we letting folks know they are now
beyond the deadline for Covid Raps?
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Rivera Torres, Carlos 10/18/2021, 12,02 PM

the results of the test are the results.. nothing we can do about that. He can certainly take multiple tests if he does not
trust results of one

KF Preston, Kim 10/18/2021,12:02 PM
They told him to contact the ESC

Rivera Torres, Carlos 10/18/2021, 12.03 PM
who is they? we are not involved with any of the lesting results

= Preston, Kim 10/18/2021, 12:05 PM

his manager because his local health dept advised he should not be tested with in the next 90 days since he recently is
recovering from COVID19

Rivera Torres, Carlos 10/18/2021, 12:05 PM
send me the amp (D#

K Preston, Kim 10/98/2021, 12:06 PM
254172
MD Posada Duran, Mario 10/18/2021, 12.07 PM

Hello all, | have contacted the employee stated above and left him a VM with what Is needed to proceed with RAP,

KP Preston, Kim 10/18/2021, 1208 PM
I - os:c: Duran, Mario

= Preston, Kim 10/18/2021, 12.08 PM
Thank you

MD Posada Duran, Mario 10/18/2021, 12.08 PM
Preston, Kim

. yves File sent: @

Image ?.png (608 byles)

KP Preston, Kim 10/18/2021, 12:08 PM
appreciate it thanks he has been advised to ck his company email

Ke Preston, Kim 10/18/2021, 12:10 PM

| maan vm lnl
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EXHIBIT 42
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From: Curtis, Lee [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8484785C10CA4ESE99CD0O386C72B4570-U359038]

Sent: 3/29/2022 8:41:58 AM

To: Keith, Brandon [Brandon.Keith@united.com]

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Hello.

| just approved it yesterday.
Have a good Tuesday!

Lee

From: Keith, Brandon <Brandon.Keith@united.com>

Sent: Tuesday, March 29, 2022 8:40 AM

To: Curtis, Lee <mark.curtis@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Good morning and thank you Lee.
It appears that [l RAP was approved, so we'll bring her back.

Have a nice day,
Brandon Keith
HR Business Partner, IAD Airport Operations

United | Dulles Int'l Airport | P-O. Box 20200 | Washington, DC 20041
Tel 703-661-8556 | Cel 310-739-8522 | brandon.keith@united.com
urited.com

From: Curtis, Lee <mark.curtis@united.com>

Sent: Thursday, March 24, 2022 3:21 PM

To: Keith, Brandon <Brandon.Keith@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Hi.
| just created a RAP case forjJij - HRC4678296.
| just sent a request the for the required information to allow us to review her RAP.

Lee

From: Keith, Brandon <Brandon.Keith@united.com>

Sent: Thursday, March 24, 2022 1:52 PM

To: Curtis, Lee <mark.curtis@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

HI Lee,

APP.279
CONFIDENTIAL UNITED_SAMBRANO_00015824



Case 4:21-cv-01074-P Document 243 Filed 01/26/24 Page 290 of 375 PagelD 8666
Below is the reply [l receives when trying to submit a “religious” RAP. She says that her Pastor wrote a |etter,

| was trying to submit just now, but the website is not allowing me to. It reads

The deadline for active employees to submit a Reasonable Accommodation request for the COVID-
19 Vaccine Mandate due to a deeply held religious belief was August 31, 2021 at 23: 53:59 US

Central.

Brandon Keith
HR Business Partner, IAD Airport Operations

United | Dulles Int'l Airport | P.O. Box 20200 | Washington, DC 20041
Tel 703-661-8556 | Cel 310-739-8522 | prandon.keith@united.com
united com

From: Curtis, Lee <mark.curtis@united.com>

Sent: Wednesday, March 23, 2022 10:35 AM

To: Keith, Brandon <Brandon.Keith@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

| am not 100% sure of the right answer...| would think to stay on PLOA.

Lee

From: Keith, Brandon <Brandon.Keith@united.com>

Sent: Wednesday, March 23, 2022 9:33 AM

To: Curtis, Lee <mark.curtis@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Thanks for the quick reply. Should we place her back on a PLOA or out of service w/ pay? Brandon

From: Curtis, Lee <mark.curtis@united.com>
Sent: Wednesday. March 23, 2022 10:32 AM
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From: Keith, Brandon <Brandon.Keith@united.com>

Sent: Wednesday, March 23, 2022 8:58 AM

To: Curtis, Lee <mark.curtis@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Just spoke with her and she confirmed that she is not vaccinated, so we will hold her aut of service with pay.

She has been on a leave since July 2021, so didn't submit a RAP request either. Her guestion is, is it too late far her ta
get vaccinated and return to United? Or, would we separate?

Brandon Keith
HR Business Partner, IAD Airport Operations

United | Dulles Int'| Airport | P.O. Box 20200 | Washington, DC 20041
Tel 703-661-8556 | Cel 310-739-8522 | brandon.keith@united.com

From: Keith, Brandon

Sent: Wednesday, March 23, 2022 9:51 AM

To: Curtis, Lee <mark.curtis@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Good morning,
Let me give her a call and will get back to you. She just returned from a personal leave.
Thanks for the heads up,

Hrandan Keith
HR Business Partner, IAD Airport Operations

United | Dulles Int'l Airport | P.O. Box 20200 | Washington, DC 20041
Tel 703-661-8556 | Cel 310-739-8522 | brandon.keith@united.com
untad com

From: Curtis, Lee <mark.curtis@united.com>

Sent: Wednesday, March 23, 2022 9:45 AM

To: Keith, Brandon <Brandon.Keith@united.com>

Subject: FW: Rehire and Return from leave without an approved RAP or full vaccination

Hi Brandan,

I 207142 does not have a COVID-19 approved religious or medical reasonable accommodation. Also,
he is not showing as fully vaccinated in the system.

Lee

From: Robb, Neil <neil.robb@united.com>

Sent: Wednesday, March 23, 2022 8:40 AM

To: Curtis, Lee <mark.curtis@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination
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It is, thanks. Could you reach to IAD? This employee should not be active then.

From: Curtis, Lee <mark._curtis@united.com>

Sent: Wednesday, March 23, 2022 8:31 AM

To: Robb, Neil <neil.robb@united.com>

Subject: RE: Rehire and Return from leave without an approved RAP or full vaccination

Good morning.
I - ot been vaccinated and we have no record of a COVID-19 vaccine RAP being submitted.
Is this what you were looking for?

Lee

From: Robb, Neil <neil.robb@united.com>

Sent: Wednesday, March 23, 2022 8:19 AM

To: Curtis, Lee <mark.curtis@united.com>

Subject: FW: Rehire and Return from leave without an approved RAP or full vaccination

Can you check on this one?

From: Bryan Thacker <pcloud-noreply@palantir.com>

Sent: Wednesday, March 23, 2022 8:02 AM

To: Robb, Neil <neil.robb@united.com>

Subject: Rehire and Return fram leave without an approved RAP or full vaccination

Hello Neil,

The following table shows Rehires and employees returning from leave without an
approved RAP or full vaccination within the last 24 hours:

employ employ hire_da employ last em union_ union_ division locatic complia date n

ee_id ee_nam te ee_stat ployee_ code contrac _code n nce_cat oncom
— L. i NS sty Rt el egory . phant
207142 | 2008-05 Active OnLleav RMP IAM 62 Airpa 1AD Unvacci 2022-03
B e It Opera nated  -22
[ ] tions

Employees with hire date within last 10 days are excluded from the report. If you have any
guestions on the data, please reach out to People Analytics Team. Thank you.
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EXHIBIT 60
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e,

UNITED 5

T OUr 1a1ure 10 wWedr ine prescriped madask 1s @ dirccl vioanon o1 Yyour accommuodagdnon.,

Your conduct violated the Safety Policy of United’s Working Together Guidelines, which provides:

Safety Policy
¢« We want to make sure that we create and maintain a positive safety culture at United, a culture
where everyone takes health and safety seriously and makes them a priority. To do that, we all need
to:
o Understand and follow company safety rules, regulations, policies and procedures
o Be careful, and protect yourself and your fellow emplovees from injury — wherever you
are. whether you're on the job or not
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