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UNITED STATES DISTRICT COURT  
FOR THE NORTHERN DISTRICT OF TEXAS 

FORT WORTH DIVISION 
 

 
DAVID SAMBRANO, individually and on 
behalf of all others similarly situated, et al.,  

  

  
   Plaintiffs,  

v.   Civil Action No.: 4:21-cv-01074-P 
 
UNITED AIRLINES, INC.,  

 

  
   Defendant.   

 
REDACTED APPENDIX IN SUPPORT OF  

PLAINTIFFS’ MOTION FOR CLASS CERTIFICATION 
VOLUME I OF III 

EXHIBITS 1–65; APP.1–365 
 

Plaintiffs file this three-volume Redacted Appendix in Support of Plaintiffs’ Motion for 

Class Certification and, in support thereof, show the Court as follows: 

APPENDIX INDEX 

EX. NO. DESCRIPTION APP. NOS. 

VOLUME I, EXS. 1-65, APP. NOS. 1-365 

1  Email from K. Hamilton to vaccine_job_loss@twc.texas.gov,  
Violation of EO-GA40, United Airlines (12/10/21),  
SAMB0000879 [redacted for personal information] 

1–2 
 

2  M&A Vaccine Town Hall (8/2021), 
UNITED_SAMBRANO_00080988–99 (Baylis Dep. Ex. 7) 

3–15 
 

3  Emails (10/2021-12/2021), UNITED_SAMBRANO_00145800–08 
(Baylis Dep. Ex. 17) [redacted] 

16–25 
 

4  Emails (10/2021), UNITED_SAMBRANO_00081561–64  
(Baylis Dep. Ex. 19) [redacted] 

26–30 
 

5  Emails (10/18–10/21/21), UNITED_SAMBRANO_00021041–45 
(Baylis Dep. Ex. 20) [redacted] 

31–36 
 

6  Emails (10/18–10/21/21), UNITED_SAMBRANO_00022456–60 
(Baylis Dep. Ex. 21) [redacted] 
 

37–42 
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EX. NO. DESCRIPTION APP. NOS. 

7  Emails (12/8–12/17/21), UNITED_SAMBRANO_00086415–17 
(Baylis Dep. Ex. 23) 

43–46 
 

8  Emails (10/18/21), UNITED_SAMBRANO_00016321–22  
(Baylis Dep. Ex. 24) 

47–49 
 

9  Emails (12/8/20), UNITED_SAMBRANO_00082498–99  
(Gebo Dep. Ex. 1) 

50–52 
 

10  Emails (7/27/21), UNITED_SAMBRANO_00085400–02 
(Gebo Dep. Ex. 8) 

53–56 
 

11  Emails (9/22/21), UNITED_SAMBRANO_00083926–27  
(Gebo Dep. Ex. 18) 

57–59 
 

12  Emails (8/7–8/8/21), UNITED_SAMBRANO_00087000–01  
(Gebo Dep. Ex. 19) 

60–62 
 

13  Emails (8/30–9/2/21), UNITED_SAMBRANO_00081135–37  
(Gebo Dep. Ex. 23) [redacted] 

63–66 
 

14  Email from K. Limacher to K. Gebo (10/19/21), 
UNITED_SAMBRANO_00130113 (Gebo Dep. Ex. 30) 

67–68 
 

15  Emails (11/15/21), UNITED_SAMBRANO_00085828  
(Gebo Dep. Ex. 32) [redacted] 

69–70 
 

16  Emails (9/29–9/30/21), UNITED_SAMBRANO_00141734–38 
(Johnson Dep. Ex. 14) [redacted] 

71–76 
 

17  Email from S. Johnson to M. Kozak (10/1/21), 
UNITED_SAMBRANO_00088640 (Johnson Dep. Ex. 16) 

77–78 
 

18  Emails (10/18–10/20/21), UNITED_SAMBRANO_00139039–44 
(Johnson Dep. Ex. 19) [redacted] 

79–85 
 

19  Emails (10/6/21), UNITED_SAMBRANO_00079194–97  
(Limacher Indiv. Dep. Ex. 8) [redacted for personal information] 

86–90 

20  Email from J. Lucht to K. Limacher, Vax post card (9/16/21), 
UNITED_SAMBRANO_00083804 (Limacher Indiv. Dep. Ex. 11) 

91–92 

21  Email from S. Kirby to K. Limacher, Re: Reasonable 
Accommodation <Our path forward> (9/1/21), 
UNITED_SAMBRANO_00092894–97  
(Limacher Indiv. Dep. Ex. 15) 

93–97 
 

22  Email from K. Limacher to K. Limacher, OPEN ITEMS <KIRK OLD 
NOTES> (10/8/21), UNITED_SAMBRANO_00082305–06  
(Limacher Indiv. Dep. Ex. 18) 
 
 

98–100 
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EX. NO. DESCRIPTION APP. NOS. 

23  Emails, Early Retirement Under Duress (9/28/21), 
UNITED_SAMBRANO_00087626–28  
(Limacher Indiv. Dep. Ex. 19) [redacted] 

101–104 
 

24  Email from J. Vincenz to J. Catanzano, Vincenz, Joan replied to a 
comment in “COVID RAP accommodation testing FAQ” (10/15/21), 
UNITED_SAMBRANO_00091126–27 (Limacher Indiv. Dep. Ex. 
22) 

105–107 
 

25  Emails (12/17–12/20/21), UNITED_SAMBRANO_00085829–31 
(Limacher Indiv. Dep. Ex. 24) [redacted for personal information] 

108–111 
 

26  Leslie Josephs, United Airlines CEO wants to make Covid vaccines 
mandatory for employees – and encourages other companies to do 
the same, CNBC (Jan. 22, 2021) 
(Limacher 30(b)(6) Dep. Ex. 2) 

112–117 
 

27  Emails (5/11/21), UNITED_SAMBRANO_00009779–80  
(Limacher 30(b)(6) Dep. Ex. 5) 

118–120 
 

28  Emails (9/7–9/8/21), UNITED_SAMBRANO_00078819–20 
(Limacher 30(b)(6) Dep. Ex. 6) 

121–123 
 

29  Emails (10/25–10/26/21), UNITED_SAMBRANO_00079550 
(Limacher 30(b)(6) Dep. Ex. 10) 

124–125 
 

30  Emails (8/10/21), UNITED_SAMBRANO_00087870–71  
(Limacher 30(b)(6) Dep. Ex. 11) 

126–128 
 

31  Emails (9/1–9/2/21), UNITED_SAMBRANO_00138162–67 
(Limacher 30(b)(6) Dep. Ex. 12) 

129–135 
 

32  United Airlines, COVID-19 vaccine required for United employees 
(8/6/21), UNITED_SAMBRANO_00087005–10  
(Limacher 30(b)(6) Dep. Ex. 14) 

136–142 
 

33  Emails (8/9–8/13/21), UNITED_SAMBRANO_00089168–72 
(Limacher 30(b)(6) Dep. Ex. 15) 

143–148 

34  Email to K. Limacher from HR Communication,  
Leader preview: Vaccine reasonable accommodation update 
(9/8/21), UNITED_SAMBRANO_00078620–21 (Limacher 30(b)(6) 
Ex. 17)   

149–151 
 

35  Emails from HR Communications to All Groups Personal & All 
Groups Medical, Update on your request for reasonable 
accommodation (9/8/[21]), UNITED_SAMBRANO_00090009–12 
(Limacher 30(b)(6) Dep. Ex. 18) 

152–156 
 

36  Email from K. Limacher to K. Limacher (3/7/22), 
UNITED_SAMBRANO_00130028–29 (Limacher 30(b)(6) Ex. 19) 

157–159 
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EX. NO. DESCRIPTION APP. NOS. 

37  Emails (1/12–1/19/22), UNITED_SAMBRANO_00087236–28 
(Limacher 30(b)(6) Dep. Ex. 20) [redacted] 

160–163 
 

38  Email from HR Communication to N. Robb, Preview: N95 or KN95 
masks required (9/29/21), UNITED_SAMBRANO_00017289–90 
(Limacher 30(b)(6) Dep. Ex. 22) 

164–166 
 

39  Microsoft Teams Chats (9/10/21), 
UNITED_SAMBRANO_00118789–806  
(Rivera Torres Dep. Ex. 28) [redacted] 

167–185 
 

40  Email from C. Lee to Staff Reps (8/13/21), 
UNITED_SAMBRANO_00009180–81 (Rivera Torres Dep. Ex. 29) 

186–188 
 

41  Microsoft Teams Chats (10/18/21), 
UNITED_SAMBRANO_00124503–10 (Rivera Torres Dep. Ex. 34) 
[redacted] 

189–197 
 

42  Kirk Limacher, An update on our RAP employees, Flying Together 
(3/10/22), UNITED_SAMBRANO_00000044–46 

198–201 
 

43  Placeholder: Excel Spreadsheet, Copy of Total COVID RAP 
Requests, UNITED_SAMBRANO_00000080 
*Due to size, document to be provided to the Court upon request. 

202 
 

44  HR Workforce Administration Case (Jarrad Rains), 
UNITED_SAMBRANO_00000353–62 

203–213 
 

45  United Airlines, Working Together Guidelines (Aug. 2021), 
UNITED_SAMBRANO_00002672–2875 [excerpted] 

214–230 
 

46  Excel Spreadsheet, RAP Request Reasons, 
UNITED_SAMBRANO_00005455 
*Due to size, document to be provided to the Court upon request. 

231 
 

47  United Airlines, COVID-19 vaccine: Leader talking points  
(Jan. 20, 2021), UNITED_SAMBRANO_00005627–30 

232–236 
 

48  Emails (10/20–11/30/21), UNITED_SAMBRANO_00006227–29 237–240 

49  Emails (10/22–10/26/21), UNITED_SAMBRANO_00006727–28 241–243 

50  COVID-19 RAP Process, Temporary/Partial/Permanent (12/16/21), 
UNITED_SAMBRANO_00008869 

244–257 
 

51  Emails (8/27/21), UNITED_SAMBRANO_00009946–47 258–260 

52  Excel Spreadsheet, RAP Reasons, 
UNITED_SAMBRANO_00010956 

261 

53  Emails (10/22/21), UNITED_SAMBRANO_00010961–63 262–265 

54  Excel Spreadsheet, UNITED_SAMBRANO_00010994 
*Due to size, document to be provided to the Court upon request. 

266 
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55  Excel Spreadsheet, UNITED_SAMBRANO_00013117 
*Due to size, document to be provided to the Court upon request. 

267 
 

56  Excel Spreadsheet, Employee compliance, 
UNITED_SAMBRANO_00013227 

268 
 

57  Letter from Bob Mansfield, United Airlines to Michael Orwig 
(12/3/21), UNITED_SAMBRANO_00014403–05  
[redacted for personal information] 

269–272 
 

58  Emails (7/29–8/19/21), UNITED_SAMBRANO_00015314–17 273–277 

59  Emails (3/23–3/29/22), UNITED_SAMBRANO_00015824–27 
[redacted for personal information] 

278–282 

60  Email (2/11/22), UNITED_SAMBRANO_00018807 283–284 

61  COVID-19 Vaccines required for all employees – Requirements for 
FA Programming, UNITED_SAMBRANO_00019627–31 

285–290 
 

62  Emails (2/22/22), UNITED_SAMBRANO_00021199–200 291–293 

63  Letter to Matthew Broda from Dominic Schlump,  
DENMM Aircraft Maintenance Shift Mgr., United Airlines (2/7/22), 
UNITED_SAMBRANO_00026458–59  
[redacted for personal information] 

294–296 
 

64  United Airlines, Face covering/mask policy (9/2021), 
UNITED_SAMBRANO_00026578–81 

297–301 
 

65  Transcript of United Airlines Town Hall, 
UNITED_SAMBRANO_00078531-93 

302–365 
 

VOLUME II, EXS. 66–115; APP. NOS. 366–684 

66  Emails (10/12–10/13/21), UNITED_SAMBRANO_00078696–97 366–368 

67  Emails (10/17–10/18/21), UNITED_SAMBRANO_00078840–45 
[redacted for personal information] 

369–375 

68  Emails (9/2–9/3/21), UNITED_SAMBRANO_00079307–09 376–379 

69  United Airlines, Vaccine Requirement Updates (9/2/21), 
UNITED_SAMBRANO_00079351–54 

380–384 

70  Emails (8/20–8/25/21), UNITED_SAMBRANO_00080380–83 385–389 

71  Emails (10/25/21), UNITED_SAMBRANO_00081604–05 390–392 

72  Email from Matt Slutsky to Theresa Fariello, BRT Survey (1/5/21), 
UNITED_SAMBRANO_00082487–88 

393–395 

73  Emails (7/22–7/23/21), UNITED_SAMBRANO_00085388–92 396–401 

74  COVID-19 Vaccine Mandate: Leader Talking Points + Q&A 402–407 
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EX. NO. DESCRIPTION APP. NOS. 

(7/28/21), UNITED_SAMBRANO_00085406–10 

75  Email from HR Communication to Kirk Limacher, Clarification 
regarding your approved RAP (1/14/22), 
UNITED_SAMBRANO_00085642–43 

408–410 

76  Emails (8/6/21), UNITED_SAMBRANO_00086997–99 411–414 

77  Emails (9/24/21), UNITED_SAMBRANO_00087688–89 415–417 

78  Emails (8/13/21), UNITED_SAMBRANO_00088411–14 418–422 

79  Emails (8/13/21), UNITED_SAMBRANO_0088442–43 423–425 

80  Emails (11/1–11/5/21), UNITED_SAMBRANO_00088687–90 426–430 

81  Emails (11/16/21), UNITED_SAMBRANO_00088710–12 431–434 

82  Emails (8/27–8/30/21), UNITED_SAMBRANO_00090068–70 435–438 

83  Emails (10/26/21), UNITED_SAMBRANO_00091106–11 439–445 

84  Emails between Scott Kirby, United Airlines, and Rochelle 
Walensky, Director of CDC, Vaccine Announcement Tomorrow  
(8/5-8/6/21), UNITED_SAMBRANO_00092202 

446–447 

85  Emails (9/11–9/17/21), UNITED_SAMBRANO_00095361–63 448–451 

86  Microsoft Teams Chat log (11/1/21), 
UNITED_SAMBRANO_00103783–87 

452–457 

87  Microsoft Teams Chat (8/26/21), 
UNITED_SAMBRANO_00106414–24  
[redacted for personal information] 

458–469 

88  Microsoft Teams Chat logs (10/20/21), 
UNITED_SAMBRANO_00108049–51 

470–473 

89  Microsoft Teams Chat (8/18/21),  
UNITED_SAMBRANO_00119123–27 

474–479 

90  Emails (9/28/21), UNITED_SAMBRANO_00130508–09 480–482 

91  Emails (10/25–10/26/21), UNITED_SAMBRANO_00130687 483–484 

92  Emails, Mandatory COVID-19 Vaccination Policy and RAP (3/5/21), 
UNITED_SAMBRANO_00131224 

485–486 

93  Emails (12/21/21–1/11/22), UNITED_SAMBRANO_00138972–74 487–490 

94  Emails (8/30–8/31/21), UNITED_SAMBRANO_00139074–76 491–494 

95  Emails (10/26–10/27/21), UNITED_SAMBRANO_00140666–68 495–498 

96  Emails (8/26/21), UNITED_SAMBRANO_00140927–28  499-501 

97  Emails (4/9–5/3/21), UNITED_SAMBRANO_00141909–10 502–504 
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98  Microsoft Teams Chat logs (8/6/21), 
UNITED_SAMBRANO_00147737–56 

505–525 

99  Microsoft Teams Chat (9/1/21), 
UNITED_SAMBRANO_00150396–409 

526–540 

100  Microsoft Teams Chat (9/3/21),  
UNITED_SAMBRANO_00152409–27 

541–560 

101  Email from Elizabeth Olson, United Airlines, to Paula Reppas,  
United Airlines, Confidential Please Read (8/22/21), 
UNITED_SAMBRANO_00162610–12 

561–564 

102  Emails (8/30/21), UNITED_SAMBRANO_141062–63 565–567 

103  CDC, COVID Data Trackers (Gebo Dep. Ex. 9) 568–571 

104  Emails, Mask Policy (11/16/21), UNITED_SAMBRANO_00145329 
(Gebo Dep. Ex. 29) 

572–573 

105  Sasha Johnson & Pay Baylis, United Airlines, A Leader in Safe 
Travel During COVID-19, Joint Congress on Global Health 2020 
Conference, UNITED_SAMBRANO_00006419–26 

574–582 

106  Transcript of LOI Meeting with Alyse Medlin, Erin Holland and 
Rich Otey (3/9/22), UNITED_SAMBRANO_00162639–40 

583–585 

107  United Airlines, Inc.’s Objections & Responses to Pls.’ First Set of 
Interrogs., Resp. to Interrog. No. 5 (5/1/23) [excerpted] 

586–593 

108  Transcript of Preliminary Injunction Hearing before the Hon. Mark 
T. Pittman, Vol. 2 (10/13/21), Doc. 92 [excerpted] 

594–600 

109  Deposition Transcript, Douglas Beyer, 10/23/23 [excerpted] 601–611 

110  Deposition Transcript, Charles Burk, 9/12/23 [excerpted] 612–623 

111  Deposition Transcript, David Castillo, 9/19/23 [excerpted] 624–643 

112  Deposition Transcript, Dennis Cole, 10/13/23 [excerpted] 644–652 

113  Deposition Transcript, Amber Davis, 10/24/23 [excerpted] 653–665 

114  Deposition Transcript, Kimberly Hamilton, 9/20/23 [excerpted] 666–679 

115  Deposition Transcript, Kaitlyn Hovila, 10/23/23 [excerpted] 680–684 

VOLUME III, EXS. 116-136, APP. NOS. 685–892 

116  Deposition Transcript, Debra Jennefer Thal Jonas, 9/18/23 
[excerpted] 

685–700 

117  Deposition Transcript, Genise Kincannon, 9/22/23 [excerpted] 701–708 
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118  Deposition Transcript, Alyse Medlin, 9/25/23 [excerpted] 709–728 

119  Deposition Transcript, Jarrad Rains, 10/10/23 [excerpted] 729–743 

120  Deposition Transcript, David Sambrano, 9/14/23 [excerpted] 744–753 

121  Deposition Transcript, Diana Tovar, 10/25/23 [excerpted] 754–760 

122  Deposition Transcript, Donald Deere, 10/27/23 [excerpted] 761–766 

123  Deposition Transcript, Kate Gebo, 11/10/23 [excerpted] 767–795 

124  Deposition Transcript, Aleksandra (Sasha) Johnson, 11/9/23 
[excerpted] 

796–813 

125  Deposition Transcript, Wm. Kirk Limacher (Individual), 11/6/23 
[excerpted] 

814–822 

126  Deposition Transcript, United Airlines 30(b)(6) by  
Wm. Kirk Limacher, 11/6/23 [excerpted] 

823–834 

127  Deposition Transcript, United Airlines 30(b)(6) by  
Carlos Rivera Torres, 11/7/23 [excerpted] 

835–847 

128  Declaration of Martin J. Cote, 11/10/23 848–851 

129  Supplemental Declaration of David Sambrano, 11/10/23 852–855 

130  Declaration of John Schuttloffel, 11/10/23 856–864 

131  Letter to Juanita Rael from Dominic Schlump, DENMM Aircraft 
Maintenance Shift Manager, United Airlines to Juanita Rael (2/7/22), 
UNITED_SAMBRANO_26456–57  
[redacted for personal information] 

865–867 

132  Emails (8/18–8/31/21), UNITED_SAMBRANO_00020058–59  
(Baylis Dep. Ex. 16) 

868–870 

133  Letter from Kirk Limacher, United Airlines to United Team Member 
with Coronavirus FAQs, UNITED_SAMBRANO_00002042–43 

871–873 

134  Declaration of Gene C. Schaerr, 1/12/24 
  Ex. A: Bios for Gene C. Schaerr, Mark R.A. Paoletta,  
              Brian J. Field and Cristina Martinez Squiers 

874–883 

135  Declaration of John C. Sullivan, 1/12/24 
  Ex. A: Curriculum Vitae 

884–889 

136  Email from HR Communication to David Sambrano, Your leave 
begins Oct. 2 (9/13/21), SAMB0001188–89 

890–892 
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January 26, 2024     Respectfully submitted, 
 
/s/ Mark R. Paoletta 
Mark R. Paoletta* 
D.C. Bar No. 422746 
Gene C. Schaerr* 
D.C. Bar No. 416368 
Brian J. Field* 
D.C. Bar No. 985577 
Cristina Martinez Squiers 
Texas Bar No. 24093764 
SCHAERR | JAFFE LLP 
1717 K Street NW, Suite 900 
Washington, DC 20006 
Telephone: (202) 787-1060 
Facsimile: (202) 776-0136 
mpaoletta@schaerr-jaffe.com 
 
*Admitted pro hac vice 

/s/ John C. Sullivan 
John C. Sullivan 
Texas Bar No. 24083920 
David Austin R. Nimocks 
Texas Bar No. 24002695 
S|L LAW PLLC 
610 Uptown Boulevard, Suite 2000 
Cedar Hill, TX 75104 
Telephone: (469) 523-1351 
Facsimile: (469) 613-0891 
john.sullivan@the-sl-lawfirm.com 

 

 
Counsel for Plaintiffs and the Proposed Class 
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CERTIFICATE OF SERVICE 

 A true and correct copy of the foregoing has been served via the Court’s electronic filing 

system upon all counsel of record and a copy has been provided to Defendant’s counsel. 

        
       /s/ Brian J. Field 
       Brian J. Field 
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EXHIBIT 1 

APP.1
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APP.2

Message 

From: 
on behalf of 
Sent : 

To : 
Subject : 

Kim Ha milton [kim@jimhamilton .net] 
Kim Ha milton <kim@j imhamilton.net> {kim@jimhamilton .net] 
12/10/2021 5 :53:10 AM 
vaccine_job_loss@twc.texas.gov 
Violation of EO-GA40. United Airlines 

I would l i ke to provided noti ce of the vi olati on of Gove rnor Abbott ' s EO GA-40 . 

united Ai rlines has mandated the covid vaccine for employees and the accommodation which they have 
provided is not reasonable. 
The first offer was imposed personal leave which will be unpaid and include the loss of health insurance 
and all benefits . 

currently-1.hey have all owed worki i mposecL.Qppressive restrictions . .Ih.es..e 
es.t • • • cll.ld • g wh i ch bas uJJS.e,._~ _,..._.'-"-",.__cont.i.oy_a] beadacbe.s . Testing twi ce wee kly 

at my expense . vaccinated employees who are likely to transmi t covid 19 are not required to N95 mask nor 
t est . L.m.U..S,_t:....w.e.a he N9.5...Jna.,..,._.......,""""''-"-_.___..~- -~~~- -- ~~~ l......am not allowed to be io_aav 
ac.e.as • o.thJ pl0,)!...ee.s... .._,"1l.l..-LU.U.--"'-'-..L'<J'-LW ....... _"-...._...,__,Ud<-..U.U.C<Ll..,__J..IJ.._._,,U.......,,_..._ak.....c.QQm.; e aj: QU ts j de and 
~ ....w~cu-1u.~a s k whi l e chewi ng.. I am shamed by ot her employees, due to t he fact tha t uni t ed 
Airlines has made my priva t e i nformation public t hrough these restrictions , and these other employees 
feel empowered to comment and belittle my religious beliefs . They may change my work status or 
res t ricti ons at any time at their di screti on without any mat r ix of decis i on making, therefore t he threat 
of being summari ly terminated continues to hang over my head . 

Please accept thi s notice of violati on . 

IKimberllllll Hamilton 

Colleyville, TX . 76034 

SAMB0000879 
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APP.4

EXHIBIT 3: 
WIT: 0 A\9/ ,.,; 5 
DATE: { 1::: ( ' ('j 
JoAnn Losoya, CSR 

CONFIDENTIAL 
UNITED_SAMBRANO_00080988 
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Leaders on today's town hail 

Steve Restive 
VP, Corporate 

Communications 

Michelle Hodges 

VP, HRand Employee 
Engagement 

Pat Baylis 
MD. Corporate Medical 

Joan Vincenz 

MD, Operatlo'ls Risk 

Shelia Frederick 
Associate General 

Counsel 

Vania Wit 
VP & Deputy General 

Counsel 

UNITEDF1 2 

CONFIDENTIAL UNITED_SAMBRANO0008O989 
APP.5
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S 

Safety briefing for remote meetings 
At UntedAfrlines, safety is our first córe4value 

rt Exits 

Lj— In the event of an emergency, know how you will 
exit out of your space. 

A Fire 

In case of fire, know where the closest fire extinguisher is 
located. Be sure to replace fire alarm batteries regularly. 

EIJ CPRJAED Identify who nearby is CPR certif ad and where the 
nearest AED is located. 

o Natural disasters 
In case of an earthquake or other deaster, move 
away from windows, duck under a table or other 
stable object, clasp your hands and use them to 
cover and protect the back of your neck and head. 

L 

F? 

Live Safe 
24/7 

Telephone 

Dial911  tin case of emergency. Become familiarwith your 

neighborhood or building's emergency plan. 

Active shooter 

In the event of an active shooter, be prepared to run 

if you can, hide I you cant, fight as a last resort 

j.S COVID-19 

1' Get vaccinated, follow local and CDC guidelines and wash 

hands frequently. 
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Al! information shared during the townhall is intended for internal 
use only and should not be distributed externally. We are also 
sharing information with you that may be Company confidential 
information, which is protected and governed by Company policy 
and is not to be shared. 
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To ask a question during today's session... 

Click the "Ask a question" button on the 
right side of your screen 

• Type in your question and add your 
station; you can post anonymously if 
you'd like 

Click on the Featured tab and "like" the 
questions you'd like to hear more about 

Aauestirn 

Asks questcn 

Live event Q&A () 

UNITED13 S 
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CONFIDENTIAL 

Why are we doing this now? 

• Vaccines are - by far - the most effective way to protect people from COVlD-19. 
- An unvaccjnated person is about 5.Q times more likely to be baspit:a!ized tar CDVID-J 9 tbaQ..a 

vacdnated person aocl oeacly .3lliJ limes mare likely to rtie.. 

• In Janua,y. Scott talked about our intention lo make the vaccine mandatory for 
employees at some point but also made clear that we first need to know when and 
where our employees can get it. 
- Thousands of employees were vaccinated at one of our vaccine clinics across the system. 

- The vaccine 1s fully covered by United's medical ins ranee. 

• The vaccine is now widely availab le in the U.S. and is proven to help protect 
against severe illness, hospitalization and death as well as the spread of the virus, 
even for the delta variant. 
- In the past few weeks, you've likely read about actions by federa l, state and local governments, 

Fortune 100 companies, higher education institutions and health care groups lo require vaccinations. 

UNITEDl!I , 
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New policy: COVID-19 vaccine now required 

All U.S.-based employees (incl. Guam, Puerto Rico) are required to be vaccinated within five weeks 
after the FDA has announced it has fully approved a COVID-19 vaccine or five weeks after Sept. 

20, 2021 whichever comes first. 

- The latest potential deadline for meeting this requirement is Oct. 25, 2021 

• Employees who are vaccinated by Sept. 20, 2021 will qualify for a special incentive - one 

full day of pay to be paid out in November 2021. 

- Pilots and flight attendants are exempt from this incentive, having already received a vaccination incentive earlier this 
summer. 

- PT will receive a standard day of pay, FT will receive 8 hours 

The only exceptions to this policy will be employees who receive a medical or religious 

accommodation. 

• Employees should upload copies of their vaccination cards to Flying Together to generate a "vaccine 

pass," confirming they are vaccinated against COVID-19. 

UNITED N ,  
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Conversations with your employees 

- Leaders should not ask employees about vaccine status in group settings, but in 
private 1:1 chats can have discussions about the vaccine. 

- Avoid political, medical or religious discussions. 

• Talking about vaccine information is not a HIPAA violation, but you should be sensitive 
about protected categories that can come up in a conversation. 

• Managers and supervisors should recognize when an employee may be signaling that 
they have an accommodation that may prevent them from being vaccinated and refer 
the employee to Help Hub. 

• In October, we will begin sharing more data about vaccination rates to officers to help 
with planning. 

- We are storing vaccination information under the same strict controls and limited access rules as 
other confidential data. 

UNITED 
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The CDC has outlined the reasons for getting a COVID vaccine 

COVID vaccines are safe 
Completed all required stages of clinical trials 
Undergoing the most intensive safety monitoring 
in history 

COVID vaccines are effective 
Keeps you from getting seriously ill 
Protects people around you especially children 
under 12 years of age 

Once you are vaccinated you can start doing 
more 

You should get vaccinated regardless of whether 
you've had COVID 
Vaccination provides a strong boost to those who 
have had COVID 

None of the COVID 19 
vaccines can make you 

sick with COVID 19 

Centers for Disease Contrd and Prevention 
/B,11 CCXI• I I,,:, •- P -IgP-0 

UNITED In. ii 
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From: 
Sent: 
To : 
Subject : 

love, Jasmine Uasmfne.love@united.com] 
12/21/2021 2:48:41 PM 
Demma, JIii Uil l.demma@united.com ] 
FW:  - Mask RAP Status Update 

Attachments: frnageOOl.jpg; image002.png; 0004C926.pdf; 0004B9AS.pdf; 235145 - medical doc.pdf 

Importance : r igh 

No objections from me. 

From: ESCMD <opcmd@united.com> 
Sent: Tuesday, December 21, 2021 2:07 PM 

EXHIBIT \ 17
WIT: BAYLISA~ L,1 ·s: 
DATE: 11-8-23l-.g'---.23 
JoAnn Losoya, CSR 

To: Coleman, Ben <Benjamin.Coleman@united.com>; Pulcanio, Stephanie <Stephanie .Pulcanio@united.com>; Love, 
Jasmine <Jasmine.love@united.com> 
Cc: Baylis, Pat <Pat.Baylis@united.com> 
Subject: RE :   - Mask RAP Status Update 
Importance: High 

Redacted-Privileged 
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Red a cted-P rivi I eged 

I 
l 

'·-·-·-·-·-·--·-·-·---·----·-·--·-·----·-·-·-·--·----·---·-·-·-·-·-·--·--·-·-·-·-·-·-·-·-· ................. -. ____ ., ________ ,_, ____ , __ ......... __________ , __ ,_,_ -·--·--·---····-·-- ___ _____ _J 
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Redacted-Privileged 

i 
··-·-··---····-··----··-·--······-···········-·"·-··-----··--·•"·· .. ·-······-·-··-··· ........ ···••···-·-················· .. ·•--·••· ·-··--··--···. - ···--··-·····-··----··"•·--~· ··---·-··· i 
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Redacted-Privileged 

I . 
; 

"-----·----·-·-·-·-·-·-·-·-·-·--·--·--·- ·-·-----·---·-·-·-·- .... ,-, ....... --.-·-·-·-·-·-·-·-·-----·-···--·--·---·-·--·--·-·-·-·-·-·-·-·--·- ·---· .. ·····-·--·-·--·--·----- ---- ...... --·--·-·-···-J 
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. 
·- -·---, ......... , ................. ,. ,_, _ __ ,., ............... , . _ , _________ , _, _,_ ,_, __ .. , ........... ,-. ,-. , ....................... , .. --,·--···-·············-····-·· -················-···-···-·-···-·--·-·-·-···-·-·-·-·-·-·-·-·-·--·-·-·--·-·-·-···-·-·-·-·-·-·-·-' ; 

; 

Redacted-Privileged 
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! . . . . . 

l 
: 
i 

Redacted-Privileged 

l ·- ·----·--······-········--··-·········-····-·-··········--··- ··-·····················-·········-·····•····-·········-··-·····-·- ··-··-···-·-·-········· ····--··· ····-·······-···-··-·-······-·······- ··-----j 
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Redacted-Privileged 

From: Ness, Flora <fl ota.ness@united .corn> 
Sent: Thursday, November 18, 2021 12:27 AM 
To: Love, Jasmine <jasmine.love@united.com> 
Subject: FW: Mask 

Hi Jasmine, 

Not sure who is reviewing this one but wondering if you cou ld check the status on it. 

Thank you ! 

Flora Ness 
HR Partner 
Network Operations Control 

Uni ted 
Mobile 84 7. 721.7965 I Office 773 .601.431 0 I Flora.ness@unlted.com 
united.com 

Try t!.!w>. Hub t o find answers to commonly asked quest ions ,rnd to submit request t o our service centers. 

From: @united.com> 
Sent: Wednesday, November 17, 2021 10:49 AM 

To : Ness, Flora <flora.ness(@united.com> 
Subject: Re: Mask 
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Hi Flora, 

Reference HRC3918886 I have complied with all requests by united medical and it has been 13 days and have 
not heard anything, as I have mentioned I am wil li ng and able to work with regular mask other than N95/KN95 
and I do not want to use my sick time when I am not sick, it comes to matter of accommodating me 
somewhere isolated in the building, we have plenty of space were I can work away from everyone. 

Please let me know what the hold up is, I feel I am just placed on hold. 

Thank you 

 
Baggage Performance 
Airport Operations 

900 Grand Plaza Dr. Houston Texas 77067 

Fro m: Ness, Flora <f1ora.ness@1m!ted.r..om.> 
Sent: Tuesday, October 12, 2021 4:06 PM 
To: (,@united.com> 
Cc: Talaga, Mark <mark.talag-;,i~~.Hnited.com>; Garri do, Pol ly <QQJ!Y.,m.!!.I1.£l_o@unlted.com> 
Subject: RE: Mask 

Hi , 

I'm also sorry to hear the difficulty you're having by wearing the mask. 

An option for you would be to submit a request fo r a Medica l Accommodations through the RAP 
Process. RAPs need to be submitted through Help Hub: https://united.servlce­
now.com/hrportal/?id=sc cat item&sys id:::69c50335db92c300051eff971d9619e9 

Let us know if you have any further concerns. 

Flora Ness 
HR Partner 
Network Operations Control 

United 
Mobile 847.721 79651 Office 773_601.4310 I rlora.ness@united .com 
united.com 

Trv He.!l]J:t!:I~ to lmd answers to commonly asked quertions and to submit request ~o our s~r,iire renters, 

From: Garrido, Polly <polly.garrido@united.com> 
Sent: Tuesday, October 12, 2021 8:43 AM 
To : hi@united.wrn> 
Cc: Ness, Flora <flora .ness@unlted.com>; Ta laga, Mark <rnark.talaga@unlted.com > 
Subject: RE: Mask 

Good morning , 
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I'm sorry that you are experiencing this with the mask. I understand the discomfort of having to wear it all 
day. Unfortunately I am unable to rnake changes to the current policy but I'm looping in HR so they are aware of your 
concern, It is my understanding that the mask requirement applies, regard less of where you sit in the build ing. 

Thanks, 

Polly Garrido 
Supervisor - Baggage Performance 
Airport Operations Performance 

u N I r O I 900 Grand Plaza Dr., LVN I Houston, TX 77067 
Te l: 281 .873.17211 Mobile : 936.242.2211 I pollygarnc.jo@un1l~d .com 

From: Y.D.!J~Q.,£.9..!!l> 
Sent: Tuesday, Oct ober 12, 2021 7:49 AM 
To: Garrido, Polly <polly.g rndo@united.com>; Talaga, Mark <mark.talag,3@uniled.com> 
Subject: Mask 

Good morning, 

Polly, It has been 7 days now that I am wearing the KN95 mask and I have to tell you that these masks ace so tight and 
breathing for 8 hours is very difficult which it causes roe headaches and I get light beaded . Since there is plenty at 
empty cubicles available why can't I sit away somewhere with no one around so I can wear regular mask please . 

Thank you, 
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From: Limacher, Kirk </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT}/CN=RECIPIENTS/CN=A80CA30SC9E248B8B9C748F22E3BSFFE­
U330706> 

To: Baylis. Pat 
Sent: 10/20/2021 6:48:38 AM 
Subject: RE:  <Still need to continue testing post positive COVID-19 test> 

We 're monitoring testing for - BOO employees Obviously one;off trackfng becomes problematic with this type of 
volume Ib11s I would prefer to avoid one-off case management unless this becomes a problem with 
continuous positive testing. In other words, I would prefer to address when/if it becomes a problem. 

Kirk Limacher 
VP, HR Services 
United Air lines j Corporate Support Center 
872.825.6294- Office 
312. -165 3629 •• Cell 

From: Baylis. Pat <Pat.Baylis@united.com> 
Sent: Tuesday, October 19, 2021 4:20 PM 
To: Limacher, Kirk <ki rk .limacher@united.com> 

EXHIBIT _\~C\ __ 
wir: @Ayu·s 
DATE: (1- S'.'~.;t:3 
JoAnn Losoya, CSR 

Subject: Re:  <Still need to continue testing post positive COVID·19 test> 

K1rk- If the person can get conflrmation from their physician that they believe the test result Is a false positive 
from residual (non.contagious) fragments of the virus , we will consider this. correct? 
Pat 

Sent from my iPhone 

On Oct 19, 2021 . at 3:47 PM, Limacher, Kirk <kirk. limacher@united.com> wrote: 

Hi , 

Pat and I discussed. We will not offer a 30-day exemption on testing following a COVID-19 positfve test result. 
The employee wil l need to continue to test and remain out if positivity continues. Ibis includes testing twice io a 
rolling seven day period. 

We will revisit if this becomes a problem in the future. 

Thanks. 

Kirk Limacher 
VP, HR Services 
United Airlrnes I Corporate Support Center 
872.825 6294 - Office 
312. 465.3629 -· Gell 

From: Catanzano. Jessica <jessica.catanzano@united.com> 
Sent : Tuesday. October 19. 2021 9:31 AM 
To: ONei l, Mary <mary.c.oneil@united.com>, Umacher, Kirk <kirk.limacher@united.com>; Frederick, Sheila 
<shei la . frederick@united.com> 
Subject: FW: ) 

See below - safety is advising a 30 day testing waiver for individuals who recently recovered. Thoughts? 
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Jessica Catanzano, SPHR 
HR Project Manager 

United I Willis Tower 233 8 . Wacker Dr. I Chicago, IL 60606 
• (872) 825.5536 I jessica.catanzano@un ited.com !united.com 

From : Rogers, Carol <Carol .Rogers@united .com> 
Sent: Tuesday, October 19, 2021 9:29 AM 
To: HR - COVID19 <HR-Covid"19@united.com>; Ilic, Sonja <Sonja.llic@united,com>: Catanzano, Jessica 
<jessica.catanzano@united.com>; Muenkel, Dan <Dan.Muenkel@united.com> 
Cc: Gaito, Travis <travis.gaito@united.com>; Robb, Neil <neil.robb@united.com>; Curtis . Lee 
<mark.curtis@united.com>; Baylis , Pat <Pat.Baylis@united.com>; Behr, Debbie 
<DelJorah.K.Behr@united com>; Boswell. Jonathan <Jonathan.Boswell@united.com>; Mutch. Connie 
<connie.mutch@united.com>: Rogers. Carol <Carol.Rogers@unlted.com> 
Subject: RE:  

Good morning, 

I spoke to Pat Baylis and Lee Curtis about this situation tl1is morning. Di ,e to s recent recoveBL£r.o1+1 
having a positive COVID case, he may test positive far a peciad of lime We discussed tne best strategy and 
agreed that since we have a copy of his test results , we do not need a doctor note staling he has recently 
recovered from COVID. United should gjve him a waiver fcam testing foe fbe next 30 days and resv~t.i.P..g 
at that time. (this is no different than how we handle passengers) . If he continues to t2st positive at that iime, 
we can revisit the situation. He still needs to comply with all other components of the ei,;emption. 

Pat and I recommend that this be built into the process for all employees who are in this type of situation going 
forward. 

Bast . 

Carol Rogers. SHRM-CP, PHR 
Sr. Manager Corporate Medical - WHQMD 
847 224-4125 (mobile) 
<fmage001.png> 

From: HR - COVID19 <HR-Covid19@uniled.com> 
Sent: Tuesday, October "19 , 2021 8:33 AM 
To: Ili c, Sonja <Sonja.llic@united.com>; Catanzano, Jessica <jessica.catanzano@united.com>; Muenkel , Dan 
< Dan.Muenkel@united.com> 
Cc : Gaito, Travis <travis.gaito@united .com>; HR - COVID19 <HR-Covid19@united.com>; Robb, Neil 
<neil.robb@united.com>; Curtis , Lee <mark.curt1s@united.com>; Rogers. Carol <Carol.Rogers@united.com>: 
Baylis. Pat <Pat.8aylis@united.com>; Behr, Debbie <DeborahKBehr@united.com>: Boswell , Jonathan 
<Jonathan.Boswell@united.com>: Mutch. Connie <connie.mutch@united.com> 
Subject : FW:  

Hi-

This brings to light a good question. Our employees who have bad CQ\tl019 co11ld contio11e to le~ 
being cleared through the normal process. With these normal si tuations we allow the employee to co□firn ,e to 
work . as they are past the "contagious" per1od and what we have referred to as a "persistP.At-posi.ti.i;.e:, 

It's a good question for process handling for these. lfwe require those who are involved in the "process'' to stay 
out, we will need to think about all of our employees who tested positive and continue to get tested and test 
positive. 

Interested in your thoughts on these scenarios. Although they may be few - it's sometl1ing we need to think 
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about as we don't normally require them to test negative after they've tested positive and are cleared to return to 
work. 

Warm regards, 
Deb 
Deborah K Behr 
COVID19 HR Response Team 
Unitedl233 S Wacker Drive, 25th Floor WHQHRIChicago, IL 60606 
Tel. 872.825.4402!Mobile 847 513 14331 Deborah.K.Behr@united.com 

From : ESCMD <opcmd@united.com> 
Sent: Monday, October 18, 2021 5:12 PM 
To: Gaito, Travis <travis.gaito@united.com> ; Curtis , Lee <mark.curtis@united.com>; HR - COVID19 
<HR-Covid19@united.com> 
Subject: RE:  

Hello Travis, 

Due to the employee recently tested positive (10/16/21) be sbrn 1ld fallow 1he c, Ircent g• Iidelinss.-fu~ 
positive not report to work 

Thank you, 

Jacqueline Darden 
MecLlcal Specialist-P 
United Medical - E CMD 
l-877-UAL-ESC9 

This message, 1nch1d/"fl any attachmems. ~onta/ns conlident,al i11for,r,al/on h1ter,c/ed only far the use oft/,,; addr..ssse(sl named above and may conta1n information that 
fa legal/',' p1M/eged end/or pro/ecisd, iMluding confident/a/ personnel informnt/Cn of o htgh/)1 sensitive, nature (ina/udµ1g, ~r 11or hm1red to , med/cal information) subjecr to 
Uniteds rules and regulations regard/Ilg c:on'1de111/a/ity as w,/1 as con/ldentIa/lty prov,s10n:s contained i11 vario'-1-s state and federal /a11,s. If yo<1 are not /he addressee, or the 
per,;on responsillle 101· <1eliver111g It to the addre.se ... you are hareby notiflEd that reading. dissemlnaring, distrl~ur;ng or capy111g this messag,, Is smelly pmhlbired, If yoi/ 
heve received this message by mrstake, please Imm ediately notify 11s by replying to the message and delete /he on·gmal message lmmediere/)1 thereafter, Thank you /or 
your' cooper•don, 

From : Gaito, Travis <travis.qaito@united.com> 
Sent: Monday, October 18, 2021 2:47 PM 
To: Curtis, Lee <mark.curtis@united.com>: ESCMD <opcrnd@united.com>: HR - COVID19 
<HR-Covid19@united .com> 
Subject :  
Importance: High 

Good Afternoon , 

As you are aware, ) was just medically cleared to return to work after having tested positive 
for COVID-19. 

As he is a Ramp employee with an accommodation for the vaccine requirement, he Is required to be tested 2x a 
week and wear an N/KN95 mask at al l times. 

He took his 1st test this past Saturday and tested positive for COVID-19. 
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Since he was medically cleared. can he worked today at 16:30 EST? He has a runny nose but this is typical for 
him given the weather conditions. 

Please advise ASAP. 

Thanks, 

Travis Gaito, MHRER/SPHR/SHRM-SCP 
Manager, Human Resources and Employee Relations 
United I Terminal C: I Newark-Liberty International Airport, Newark 07 ·1 14 
Tel +1 973 681 1603 I travis.gaito@united.com 
united.com 

From: @united.com> 
Sent: Monday, October 18, 2021 2:51 PM 
To: Gaito. Travis <travis.aaito@united.com> 
Subject: Fw: My Info Update Confirmation - COVID Test Records 

Travis, this is very hot. I am scheduled to work today at 1630. 

May you please provide any insight to this discrepancy? 
I do not want to vio late any agreement per my RAP. 
As discussed. I was granted a vaccine exception. 
As suspected, I have still tested positive from my recent experience. 
I uploaded the positive results as directed and .. 
.. after reviewing the HR upload response to these results , 
I was shocked to see a statement "if positive do not report to work." 
As you are aware, corporate HR (Lee) cleared me to return to work. 
Do I report to work today? or no? 
I've called several times, apologies if I'm being a nuisance 

Thank you in advance for your response. 

Best,  Please call  

From: United-Mylnfo@united.com <United-Mylnfo@united.com> 
Sent: Monday, October 18, 2021 9:31 AM 
To: @united.com> 
Subject: My Info Update Confirmation - COVID Test Records 

~ UNITED I 
-- -- - - - - - - -

Hi  

Thank you ! This is a confirmatfon that your COVID test information was entered via Myinfo on 
10/ 18/ 2021 08:31 AM (CST). If you would like to view the records you 've entered, click here. 

If you have questions about your entry, Ii to submit a Helo Hub Req~sJ 

© 2020 United Airlrne'=>. Inc. All rights reserved , 
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EXHIBIT 5 
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From: Robb. Neil </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=REC IPIENTS/CN=5102C14D51 C44BBB87A82B 14107B42AC­
U368374> 

To: 
Sent: 

Kemp, Jennifer; Rivera Torres, Carlos; Curtis . Lee; Daniels, Kimberly; Love, Jasmine 
10/2112021 7:40:21 AM 

Subject: FW:  
Attachments: image001.png 

Wanted to call out the decision that was made for employees that tested positive for COVID and ace in testing 
protocol tor t11eir RAP If they test positive for COVID they are beingpul!ed from service. Even thouah we know 
they miaht test positive after contracting COVID 

From: Mutch. Connie <connie.mutch@united.com> 
Sent: Wednesday, October 20, 2021 8:18 PM 
To: Catanzano. Jessica <jessica.catanzano@united.com>; Rogers, Carol <Carol.Rogers@united.com>; HR -
COVI D19 <H R-Covid 19@united.com>; Ilic, Sonja <Sonja.llic@united.com>; Muenkel. Dan 
<Dan . M uenkel@united.com> 
Cc: Gaito. Travis <travis.gaito@united.com>: Robb, Neil <neil.robb@united.com>; Curtis, Lee 
<mark.curtis@united.com>; Baylis. Pat <Pat.Baylis@united.com>; Behr. Debbie 
<Deborah.K.Behr@united.com>; Boswell. Jonathan <Jonathan .Boswell@united.com>; Grzyb, Cindy 
<cindy. grzyb@un ited. com> 
Subject: RE:  

Thanks for the quick response Jessica!] We will advise! 

From: Catanzano, Jessica <jessica.catanzano@urnted.com> 
Sent: Wednesday, October 20, 2021 9: 17 PM 
To: Mutch, Connie <connie.mutch@united.com>: Rogers, Carol <Carol.Rogers@united.com>: HR - COVID19 
<H R-Covid 19@united.com>; Ilic, Sonja <Sonja. llic@united.com>: Muenkel , Dan <Dan.Muenkel@united.com> 
Cc: Gaito. Travis <travis.gaito@united.com>: Robb, Neil <neil.robb@united.com>: Curtis, Lee 
<mark.curtis@united.com>: Baylis, Pat <Pat.Baylis@united.com>: Behr. Debbie 
<Deborah.K.Behr@united.com>: Boswell, Jonathan <Jonathan.Boswell@united.com>; Grzyb, Cindy 
<cindy.grzyb@united.com> 
Subject: RE:  

Sorry 1 He should continue to test - Kirk spoke to Pat and we're not aojna to put the 30 day waver in pl.ace.. 

Jessica Catanzano, SPHR 
HR Project Manager 

United I Willis Tower 233 S. Wacker Dr. I Chicago. IL 60606 
' (872) 825.5536 I jessica.catanzano@united .com !united.com 

From: Mutch. Connie <connie.mutch@united.com> 
Sent: Wednesday, October 20, 2021 8:15 PM 

EXHIBIT 2 \ 
WIT: Pd.'IL15 
DATE: 11- 'l ·..t3 
JoAnn Losoya, CSR 

To: Rogers. Carol <Carol.Rogers@united.com>; HR - COVID19 <HR-Covid19@united.com>; Ilic, Sonja 
<Sonja.llic@united.com>: Catanzano. Jessica <jessica.catanzano@united.com>: Muenkel, Dan 
<Dan.Muenkel@united.com> 
Cc: Gaito. Travis <travis.gaito@united.com>; Robb. Neil <neil.robb@united.com>; Curtis. Lee 
<mark.curtis@united.com>: Baylis, Pat <Pat.Baylis@united.com>: Behr, Debbie 
<Deborah.K.Behr@united.com>: Boswell, Jonathan <Jonathan.Boswell@united.com>; Grzyb, Cindy 
<cindy.qrzyb@united.com> 

CON Fl DENTIAL UNITED_SAMBRANO_00022456 

APP.38

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 48 of 375   PageID 8424



Subject: RE:  

Sonja. Jessica. Dan, 

Please let us know what the final decision is on th is one. We also have the exact scenario in Texas (SAT) that 
came up tonight, so let us know how to proceed. 

The employee in SAT is  

Thanks so much 
Connie 

From: Rogers, Carol <Carol.Roqers@united.com> 
Sent: Tuesday, October 19, 2021 10:29 AM 
To: HR - COVID19 <HR-Covid19@united.com>; Ille, Sonja <Sonia.llic@united.com>; Catanzano, Jessica 
<jessica.catanzano@united.com>: Muenkel , Dan <Dan.Muenkel@united .com> 
Cc: Gaito, Travis <travis.qaito@united_com>; Robb, Neil <neiLrobb@united.com>: Curtis, Lee 
<mark.curtis@united.com>; Bayl is, Pat <Pat.Baylis@united.com>; Behr, Debbie 
<Deborah.K.Behr@united.com>; Boswell . Jonathan <Jonathan.Boswell@united.com>; Mutch, Connie 
<connie.mutch@united.com> ; Rogers . Carol <Carol.Rogers@united.com> 
Subject: RE:  

Good morning, 

I spoke to Pat Baylis and Lee Curtis about this situation this morning. Due to  recent cecavecy team 
having a positive COYID case , he may test positive for a period of time We discussed the best strategy and 
agreed that since we have a copy of his test results , we do not need a doctor note stating he has recently 
recovered from COVI D. United should give h1m a waiver from testing for the next 30 days and resume testing 
at that tfme. (this is no different than how we handle passengers). If he continues to test positive at that time. 
we can revisit the situation. He still needs to comply With all other components of the exemption. 

Pat and I recommend t11at this be built into the process for all employees who are in t11is type of situation going 
forward. 

Best, 

Carol Rogers , SHRM-CP. PHR 
Sr. Manager Corporate Medical - WHQMD 
847 224-4125 (mob ile) 

From: HR - COVI D19 -<HR-Covid19@united.com> 
Sent: Tuesday, October 19. 2021 8:33 AM 
To: Ilic, Sonja <Sonja.llic@united.com>~ Catanzano, Jessica <jessica.catanzano@united.com>; Muenkel , Dan 
<Dan. M ue nkel@u niled. com> 
Cc: Gaito. Travis <travis.qaito@united.com>: HR - COVID19 <HR-Covid19@united.com> : Robb, Neil 
<neil.robb@united.com>; Curtis, Lee <mark.curtis@united.com>; Rogers, Carol <Carol .Roqers@united.com>: 
Baylis , Pat <Pat.Baylis@united.com>; Behr, Debbie <Oeborah.K.Behr@united.com>~ Boswell , Jonathan 
<Jonathan.Boswell@united.com>: Mutch, Connie <connie.mutch@united.com> 
Subject: FW:  

Hi-

This brings to light a good question Our employees who have had COVI 019 could continue to test positive after 
being cleared through the normal process. With these normal situations, we allow the employee to continue to 
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work, as they are past the "contagious" period and what we have referred to as a "persistent positive". 

It's a good question for process handling for these. If we require those who are Involved in the ''process" to stay 
out, we will need to think about all of our employees who tested positive and continue to get tested and test 
positive. 

Interested ih your thoughts on these scenarios. Although they may be ifew - it's something we need to think 
about as we don't normally require them to test negative after they've tested positive and are cleared to return to 
work 

Warm regards, 
Deb 
Deborah K Behr 
COVI019 HR Response Team 
Unitedj233 S Wacker Dri ve. 25th Floor WHOHR iChicago. IL 60606 
Tel. 872.825.4402IMobile 847 513 14331 Deborah.K.Behr@united.com 

From: ESCMD <opcrnd@united.com> 
Sent: Monday, October 18, 2021 5:12 PM 
To ; Gaito, Travis <trav is.qaito@united.com>; Curtis, Lee <mark.curtis@ur;i ited.com>; HR - COVID19 
< H R-Covid 19@united.com> 
Subject: RE:  

Hello Travis, 

Due to the employee recently tested positive (10/16/21) he should follow the current guidelines for testing 
positive not report to work. 

Thanl< you , 

Ja qu eline Dru·den 
Medical pecialist-RN 
United Medical - ESCMD 
1-877-UAL- 1 SC9 

This mes;;aga. including ,my sttechmer Is , contains confiden11ai rn(ormstion in/ended only for ;he use of the eddressee(s) named above and may contern lntormtttion that 
Is legi,l/y pr/v1leged sncVor prolected. including conficJentlal personnel informal/on of a highly sensitive nature (111cludmg. but no/ limited lo. medical lnformat,on/ subject to 
Unlted's rvles and regu/s&o/lS regarding confidentiality as well 11:, confidentiality provision:. conta,ned in ari'ous sta e end federal la11<a. If you are not tbe addres,;ee. or the 
person responsible for de/1ver,ng ,r to rhe addressee, you are hereby notified that read,ng, d/ssemlnsllnr;;. distr/b(.11/ng or oopyin~ this mess a~ lo striolfY prohibited If you 
haw, ,·eceived lhis mesuge by mist ah, please ,m mediately notify us by replying to /he message and delete /he or1gi/1sl mes.sage itnmedlately ther&after, Thank you for 
your cooperation, 

From: Gaito, Travis <travi s.gaito@united. com> 
Sent: Monday. October 18, 2021 2:47 PM 
To: Curtis. Lee <mark.curtis@united.com>; ESCMD <opcmd@united.com>; HR - COVI019 
<H R-Co11id19@united.com> 
Subject:  
Importance: High 

Good Afternoon, 

As you are aware, ) was just medically cleared to return to work after having tested positive 
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for COVID-19. 

As he is a Ramp employee with an accommodation for the vaccine requirement. he is required to be tested 2x a 
week and wear an N/KN95 mask at all times. 

He took his 1st test this past Saturday and tested positrve for COVI 0-19. 

Since he was medically cleared , can he worked today at 16:30 EST? He has a runnv nose but this is typical for 
him given the weather conditions. 

Please advise ASAP. 

Thanks. 

Travis Gaito, MHRER/SPHR/SHRM-SCP 
Manager, Human Resources and Employee Relations 
United I Terminal C: I Newark-Liberty Internationa l Airport. Newark 07114 
Tel +1 973 681 1603 I travis.qaito@united.com 
united .com 

From: @united.com> 
Sent: Monday, October 18, 2021 2:51 PM 
To: Gaito, Travis <travis.qaito@united.com> 
Subject: Fw: My Info Update Confirmation - COVIO Test Records 

Trav is, this is very hot, I am scheduled to work today at 1630. 

May you please provide any insight to this discrepancy? 
I do not want to violate any agreement per my RAP. 
As discussed, I was granted a vaccine exception . 
As suspected, I have sti ll tested positive from my recent experience. 
I uploaded the positive results as directed and .. 
.. after reviewing the HR upload response to these results, 
I was shocked to see a statement "If positive do not report to work. " 
As you are aware, corporate HR (Lee) cleared me to return to work. 
Do I report to work today? or no? 
I've called several times, apologies if I'm being a nuisance. 

Thank you in advance for your response. 

Best,  Please call    

Fram: United-My I nfo@united.com <Uni ted-M yl nfo@uni led. com> 
Sent: Monday. October 18, 2021 9:31 AM 
To: @united.com> 
Subject: My Info Update Confirmation - COVID Test Records 

~ UNITED I 
- -- -- -- - ~~-

Hi  

Thank you ! This is a confirmation that your COVID test information was entered via Mylnfo on 
10/ 18/ 2021 08:31 AM (CST). If you would !Ike to view the records you've entered, click here. 
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If you have questions about your entry, cl ick here to submit a Help Hub Request 

© 2020 United Airlines, Inc. All rights reserved. 
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From: Manikis, Cheryl </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL DICN=RECIPIENTS/CN=7E264D754557 4 5069C0 7E63F81F18313-
U348650> 

To: 

Sent: 

Subject: 

Baylis, Pat; Rogers, Carol 
12/17/2021 9:25:31 AM 
Re: RAP BTW Employees Covid + 

l checked, ith the E C non-customer facing accommodation is resting rw1ce weekly & k95 mas!·.

Cheryl 

Get Out! ok for i S 

From: Manikis, Cheryl <cheryl.manikis@united.com> 
Sent: Friday, December 17. 2021 9:23 AM 
To: Baylis, Pat; Rogers, Carol 
Subject: Re: RAP BTW Employees Covid + 

Go d morning. 

My .ug estion is to have the employee return to work 10 day after the original positive te t and attest they are 
symptom free with n fever within the la t 24 hour_  
Question is,,. ho is tracl i ng the test results? 

Cheryl 

Get Outlook for iO 

From: Baylis, Pat <Pat.Baylis@united.com> 
Sent: Friday, December 17, 2021 8:43 AM 
To: Rogers, Carol 
Cc: Manikis, Cheryl 
Subject: Re: RAP BTW Employees Covld + 

ll' the whole RAP i.s ·ue Who all is testing during RJ-\P? 

ent fron1 my iPhone 

On Dec 17, _021. at 8:16 A 1. Rogers, Carol <Carol.Rogers(@unitecl.com> wrote: 

Is there a reason we wouldn't follow the same CDC guidelines we use for all the other employees who are 
returned to work: after 10 days symptoms improved, no fever in last 24 hours? 

Carol Rogers, SHRM-CP, PHR 
Sr. Manager Corporate Medical - WHQMD 
847 224-4125 (mobile) 
<image001.png> 

From: Baylis, Pat <Pat.Baylis@united.com> 

CONFIDENTIAL 

EXHIBIT t,-'3 
w1T: BA'lu·<, 
DATE: 11-f✓;?,3
JoAnn Losoya, CSR 
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From: 

To: 
Sent: 
Subject: 

Kirk Umacher 
VE, l::!B Services 

Limacher, Kirt< </o=Exchangelabs/ou=Exchange Administrative Group 
(FYD I BOH F23SPD L T)/cn=Reci pients/cn=a80ca305c9e248b8b9c 7 48f22e 3b5ffe-u3307 06> 
Limacher, Kirt< 
12/8/2020 11 :32:02 AM 
FW: Outline 

United Airlines I Corporate Support Center 
872.825.6294- Office 
312.465.3629 -- Cell 

From: Limacher, Kirk <kirk.limacher@united .com> 
Sent: Tuesday, December 8, 2020 9:02 AM 
To: Gebo, Kate <Kate.Gebo@united.com> 
Cc: Limacher, Kirk <kirk.limacher@united.com> 
Subject: Outline 

EXHIBIT 

ebase 1: December 
12.b.ase 2: January-February 
ebase 3: February-August 

Ri.s.ks identified and p.l.ans under development (Header) 

Vaccine policy 

6-cbo 

• Stage Ill trails are showing a high level efficacy (90%+) for both the Pfizer and Moderna vaccine 
• Most healthcare employers are encouraging vaccination but not making it mandatory 

o I imited precedence far El )A-status vaccine ta be req.LJ.i.re.d 
o Concern with limited vaccine development and testing timeframe (five year orocess comoleted in 

I I i 

eight months) ; potential adverse impact on at-risk gmu_p.s 
o Northwestern, Advocate, John Hopkins, and Georgetown have all stated the vaccination is highly 

encouraged and not be mandatory for employees. Awaiting public statement from Cleveland 
Clinic. Note, UIC is currently planning to make vaccination mandatory 

o NYC firefighters/policy: Kate 

I 

o Vl/hile flu vaccine is mandatory in most healthcare settings, the vaccine itself is mature and low risk 
to most demographics 

• No case law or pa.s.t guidance from EEOC FDA or CDC for mandating El JA vaccines 
• Expect EEOC to issue g11idance by end of December for use by health care em ployees (phase 1a) 

D EEOC may say....e.mp.l.oyees cannot mandate vaccine 1mder the ADA while the vaccine is in Fl JA 
status FDA and/or CDC may issue similar guidance 

9 Outstanding question- How long will vaccine(sl likely remain in an EUA status? 
• Pilot aeromedical requirements 

o FAA will review the FDAs EUA report once made available this week 
o FAA will advise "very fast" on their position . FAA ca11 ld approve far 11se (post vaccine ora1 mding 

_period possible) and proh ibit for pilots wh ile in EL JA status 

Employee Education on Vaccination 
• Partnering with Cleveland Clinic to develop vaccine education communications and experiences 
• Mandatory vaccine education for employees in 01 2021 (most workgroups) 
• Focus heavily on leader education 
• Leverage story-telling (e.g., follow known leaders through their vaccination experience) 
• Specific minority groups have historical concerns with vaccination which will regard focused messaging 
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Vaccine distribution, access, and tracking 
• While the CDC is providing guidance to state health departments regarding vaccine distribution and 

prioritization, each state will operationalize vaccination differently 
• Local supply chains are only starting to organize for Phase 1a (CVS mass hiring campaign, insufficient 

vaccine a/location per state to meet phase 1a populations, early manufacturing challenges at Pfizer and 
Modema) 

• Securing priority access to vaccine for United employees will require coordinate with local government, 
airport authorities, and health providers 

• Exploring partnerships with local hospitals in our hub markets to run vaccination programs for the entire 
airport community including United employees 

o Program would be a catalyst to a different relationship with our hub communities and airport 
authorities 

o Local government and airport authority likely to support and appreciate access to all airport workers 
o Logistical support provided by United and vaccine/health professionals by local hospital partner 
o Focusing on ORD and EWR to begin with 
o Conversations also underway with CVS and Walgreens for both hubs and line station solutions 
o Furloughed employees to participate as wel l 

• Considering incentive program for employees who receive vaccine (cash, other) 
• Tracking (it mandatory) : Lev ra e customer partners 
• Exploring international vaccination regulations 

o U.K. government is paying for citizen 
o China has mandated vaccination but United employees are being asked to pay for it 
o Recommend reimbursing employees for out of pocket vaccination costs outside the U.S. 

Sustainability 
• Booster requirements? 
• Employment requirement? 
• New hire/return to work process 
• Etc. 

Upcoming Key Dates 
• December 11 • Pfizer EUA ap.,,._.o ...,,,o'--'--"'-'.....,,.._, 
• December 21: Moderna EUA ap_ o a o i le 
• By end of December: EEOC communicates position on mandatory vaccination for health care 

professionals 
• By end of December: FAA communicates guidelines for pilot COVID-19 vaccination 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825.6294- Office 
312.465.3629 -- Cell 
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From: Gebo, Kate </o=Exchangelabs/ou=Exchange Administrative Group 

To: 
(FYD IBOHF23SPDL T)/cn=Recipients/cn=aa2e06ecb0134dde9ecb71 c0a 80f82f8-u196454> 
Limacher, Kirk 

Sent: 7/27/202111 :59:0SAM 
Subject: Re: Mandatory vaccinations 

Thanks Kirk 
Could you also make a schedule for the October bid schedule 'l We could say you can only bid if you have 
received and submitted your first shot with the requirement to get the second one. Can you also give Sarah 
Murphy a heads up that we are thinking about this? 
Thanks Kirk 

Sent from my iPhone 

On Jul 27, 2021, at 10:50 AM, Limacher, Kirk <kirk.limacher@united.com> wrote: 

One change in red ... . sorry .. .. . 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872. 825. 6294 - Office 
312.465.3629 -- Cell 

From: Limacher, Kirk <kirk.limacher@united.com> 
Sent: Tuesday, July 27, 2021 9:46 AM 
To: Gebo, Kate <Kate.Gebo@united.com> 
Subject : RE: Mandatory vaccinations 

The operation needs to know before the bid period who will be eligible for fly 

My initial thoughts : 
• Notification (August 5th ) 

EXHIBIT 
8 

• Vaccination information must be uploaded to Flying Together (September 24th ) (which provides seven 
weeks to get two-shot regiment) 

• Impacts work eligibility beginning November 1st 

o October bidding for November flying for crews 
■ Pilots: Bid 10/6 - 10/12 for November flying 
■ Flight Attendants: Bid 10/12 - 10/17 for November flying 

o For other frontline groups, allows time to plan for shift vacancies 
o Allows for a cooling off period before November for employees and HR to work through 

non-compliance and RAP 
o Gives us time to change our flying schedule (if needed) based on participation issues (and thus, 

limit customer image) 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825.6294- Office 
312.465.3629 -- Cell 
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From: Gebo, Kate <Kate.Gebo@united .com> 
Sent: Tuesday, July 27, 2021 8:40 AM 
To: Limacher, Kirk <kirk. limacher@united.com> 
Subject: Re: Mandatory vaccinations 

Is that the earliest schedule that we could do it for? 
Thanks Kirk. 
Kate 

Sent from my iPad 

On Jul 27, 2021 , at 9:20 AM , Limacher, Kirk <kirk. limacher@united.com> wrote : 

I'm developing a heat map for pi lots using fleet, seat, age, and service. It wil l be available later today. 

Mike Hansen is engaged with Paul Carlson. As soon as we have the analysis, Paul will provide some insights 
around schedule risk (assuming a mandate for November flying). 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872. 825. 6294 - Office 
312.465.3629 -- Cell 

From : Gebo, Kate <Kate.Gebo@united.com> 
Sent: Tuesday, July 27, 2021 6:13 AM 
To: Hansen, Mike <mike.hansen@united.com> ; Jones, Zachery - LR <Z.achery.Jones@united .com> ; Landry­
Wilson, Brian <brian.landry--wilson@united.com> 
Cc: Limacher, Kirk <kirk.l imacher@united .. com> 
Subject: Fwd: Mandatory vaccinations 

Given that 10% of our pilots aren 't vaccinated I need a page to know a little more about who they are - are they 
younger pilots who have a long runway with us and could somewhat easi ly move to another airline or are they 
retiring in the next year or two? Everyone else in the middle wi ll have a big economic decision to make. 

Also, would any flying or training plans be impacted by a mandate and if so, how much time would we need to 
work through that so that we had the pilots where we needed them? 

Need this info in the next day or so if possible. Kirk this wi ll be a part of the info that you would bring to eteam. 
Thanks 
Kate 

Sent from my iPad 

Begin forwarded message: 

From: "Gebo, Kate" <Kate.Gebo@united .com> 
Date: July 27, 2021 at 7:09:11 AM EDT 
To: "Roitman, Jon" <Jon.Roitman@united.com> 
Subject: Re: Mandatory vaccinations 

Agree. I' ll have my folks look at the make up of the pi lots that are not yet vaccinated (age, seat and fleet). 

Sent from my iPad 

CONFIDENTIAL UNITED_SAMBRANO_00085401 

APP.55

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 65 of 375   PageID 8441



• 
.. 

On Jul 27, 2021 , at 7:07 AM, Roitman, Jon <Jon.Roitman@united.com> wrote: 

The work we need to do entails a plan to deal with any attrition. We are thin ... as you know. Pilots especially 
are concerning. 
That said ... I'm a big advocate to mandate. 
Jon 

Sent from my iPhone 

On Jul 27, 2021 , at 6:59 AM, Gebo, Kate <Kate.Gebo@united.com> wrote: 

Hi Everyone, 
I'll get with Kirk to work with Sasha, Dan and corns so we can discuss on Monday or be ready before that if 
there is meaningfu l movement by other companies, etc. 
Kate 

Sent from my iPad 

On Jul 27, 2021 , at 2:09 AM, Kirby, Scott <Scott.Kirby@united.com> wrote: 

Kudos to the VA, De Blasio, and Gov Newsom for their moves to require vaccines. That's not the list that I'd 
have expected to lead but good for them. I hope it gets the ball rolling (particularly for the federal govt) and also 
for private employers. 

In that vein, there's probably not a lot of work to do but I th ink we should be .. reqared to be an earl mover in 
re uirinn vaccinations lf th is movement a ins momentum. 

Sent from my iPad 
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From: Gebo, Kate </o=Exchangelabs/ou=Exchange Administrative Group 

To: 
(FYDIBOHF23SPDL T)/cn=Recipients/cn=aa2e06ecb0134dde9ecb71 c0a80f82f8-u 196454> 
Fariello, Theresa; Limacher, Kirk 

Sent: 9/22/2021 4:13:39 PM 
Subject: Re: FYI. Note 97% 

And 1:h.e number of accammaciations • ab.o.ut 2.10.0.. 8..0¾ 
Kate 

Sent from my iPad 

On Sep 22. 2021 , at 5:12 PM, Gebo, Kate <Kate .Gebo@united.com> wrote: 

Seut from my iPad 

Begin forwarded message: 

From: "Gebo, Kate '' <Katc.Gebo@un itcd.co111> 
Date: September 22, 202 l at 5: 11 :55 PM EDT 
To: "Fariello, Theresa" <Theresa.Fariello@united .com> 
Cc: "Limacher. Kirk" <k:irk.limacher@united.com> 
Subject: Re: FYI. Note 97% 

EXHIBIT 

We are hearing from a small group who has had COVID and we are saying that we are follow ing CDC 
recommendations that they get vacci nated . 
From their website .. 

Yes, you shou ld be vaccinated regardless of whether you aJready had CO ID-1 9 because : 

• Research has nor yet shown how long you are protected from getting COVID-19 again after you recover 
from OVlD-J 9. 

• Vacci nation helps protect you even if you ' ve already had COVlD-19. 

Evidence is emerging th at people get bener protection by beinu folly vacci nated compared with having had 
COYID-19. One study showed that unvaccinated people who already had COVID-1 9 are more than 2 times as 
like! than folly vaccinated people to get COVID-1 9 again. 

Kirk can share the exemption numbers. 
Kate 

Sent from my iPad 

On Sep 12, 2021 , at 5:09 PM, Fariello, Theresa <Theresa.Pariello@united.com> wrote: 

Please see qs from WH Please let me know how you prefer to respond. Thanks. 
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Se 11 fr tn my iPhnne 

Begin forwarded message: 

From: "Wakana, Benjamin L. EOP/WHO" <Benjamin.L.Wakana@who.eop.go > 

Date: September 22. 2021 at 4:47 :53 PM EDT 
To: "Rowe, Courtney M. EOP/WHO" <Courtney.M.Rowe@who.eop.gov>, "Fariello, Theresa " 
<Theresa.Fariello@united .com> 
Subject: RE: FYI. ote 97% 

Terri, TERRIFIC news and very helpful - thank you. Two follow up questions (for internal use only, not public) . 

1. How much are you hearing from staff that they should be exempted if they already had COVI D? And how 
are you dealing with people who claim prior infection and want to avoid the shot? 

2. Any sense of how many people claimed an exemption? 

Anytime tomorrow is fine. Not a huge rush on this . Just looking for your best practices (as always!) 

Many thanks, 
Ben 

From : Rowe, Courtney M. EOP/WHO 
Sent: Wednesday, September 22, 202112;07 PM 
To: Fariello , Theresa <Theresa.Fariello@united.com>; Wakana , Benjamin L. EOP/WHO 
<Benjamin. L. Wakana@who. eop. gov> 
Subject: RE: FYI. Note 97% 

It's SO GOOD 

From: Fariello, Theresa <Theresa.Fariello@united.com> 
Sent: Wednesday, September 22, 202112:03 PM 
To: Wakana, Benjamin L. EOP/WHO <Benjamin.L.Wakana@who.eop.gov>; Rowe, Courtney M. EOP/WHO 
<Courtney. M. R owe@who. eop .gov> 
Subject: [EXTERNAL] FYI . Note 97% 

>https://ww-N.linkedin.com/posts/jscott-kirby united-airlines-was-the-first-major-airline-activity-
6846450855454105600-JkQx< 

Sent from my iPhone 
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From: 
To: 
CC: 
Sent: 
Subject: 

Kate.Gebo@united.com 
Roitman, Jon 
Hodges, Michelle; Enqvist, Toby; Millichap, Stephanie 
8/8/2021 10:23:49 AM 
Re: Vaccine Requirement Feedback 

Yes, we are revising the statement when you upload your card. 

Sent from my iPad 

On Aug 8, 2021, at 9:39 AM, Roitman, Jon <Jon.Roitman@united.com> wrote: 

We also need to figure out a warning about fake vaccine cards. We need a policy that has strong teeth. 
Hearing chatter about this in the field 

Sent from my iPhone 

On Aug 8, 2021 , at 9:25 AM, Gebo, Kate <Kate.Gebo@united.com> wrote: 

Adding Steph. 

Sent from my iPad 

On Aug 8, 2021 , at 8:22 AM, Gebo, Kate <Kate.Gebo@united.com> wrote: 

Hi Jon, 
Michelle and I will talk with corns about these topics . All have pretty simple answers and very clear cut. 

We will figure out who the right person is to send the message on buyouts to stop this concept right away. 

On the item about feedback - I'm interested in questions and clarifications but ~L.!.J.<\il.!~~u..wJ....!.!.~~.u...i.i......!.U..1,1M 

l,,!.~~.!.l.!.l...lol.!..!.J...l.!.~~~=~ - Let' s discuss what might be the best thing. 

Kate 

Sent from my iPad 

On Aug 7, 2021 , at 4:54 PM, Roitman, Jon <Jon.Roitman@united.com> wrote: 

See below where we have consolidated a ton of feedback: needing follow up . We should create a good plan for 
Monday Town Hall. 

We have hotspots developing and some emotion but totally aligned with what we expected. Overall reaction to 
the announcement is neutral to positive for sure. 

Sent from my iPhone 

Begin forwarded message: 
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From: "Kozak, Michael" <michael.b.kozak@united.com> 
Date: August 7, 2021 at 12:43:46 PM EDT 
To: "Roitman, Jon" <Jon.Roitman@united.com> 
Subject: Vaccine Requirement Feedback 

• Most immediate concerns I potential actions 
o Quick need to distribute info on RAP process - lots of misconceptions out there: 

■ Ops leaders concerned that they'll need to get involved in the process (they won't) and 
uncomfortable with doing so 

■ Employees saying things such as "I'll convert to (some religion) and get a religious RAP" 
■ Employees overconfident in getting RAP - assume approvals are automatic 
■ Lots of questions from employees that are pregnant or likely to be 

o Need to clarify amount of incentive 
■ Is payout amount dependent on FT/PT status? 
■ Is payout larger for those working 10 hour shifts? 

o Need to open comments on United Daily article or provide some other kind of public forum/ 
feedback 

■ Employees feel that no commenting shows leadership doesn't want employee 
comments/questions/feedback 

o Provide clarity on business partners/ vendor partners/ flying partners 
■ Clarity on UGE policy - some asking to transfer there (while keeping UA seniority) as they do 

not yet have a requirement 
o Provide clarity on timeline, especially if FDA approval slides 

■ Many concerned that we'll push forward even if FDA approval does not happen 
o Provide clarity on how this isn't a HI PAA violation 

• Potential future issues 
o Rumors of potential buyout for those that won't meet the requirement 
o Unconfirmed rumors of IBT newsletter stating that IBT is developing packages 

CONFIDENTIAL UNITED_SAMBRANO_00087001 

APP.62

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 72 of 375   PageID 8448



EXHIBIT 13 

APP.63

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 73 of 375   PageID 8449



.. 
To: Hansen, Mike[mike.hansen@united.com] 
From: Gebo, Kate[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYD IBOHF23SPDL T)/CN=RECIPIENTS/CN=AA2E06ECB0134DDE9ECB71C0A80F82F8-U196454] 
Sent: Thur 9/2/2021 4:20:31 PM (UTC-05:00) 
Subject: RE: [EXTERNAL] Religious Accommodations 

Great- thank you. 

From: Hansen, Mike <mike.hansen@united.com> 
Sent: Thursday, September 2, 2021 2:56 PM 
To: Gebo, Kate <Kate.Gebo@united.com> 
Subject: RE: [EXTERNAL] Rel igious Accommodations 

r····-·-···-·-·-----------------------------·- ----·----------J 

Redacted - Privile9-!d __ 
Let me know if you have a concern with that approach. Craig did ask me another question on RAP and he knows I will get back to 
soon. 
Mike 

Mike D. Hansen 
Managing Director, Labor Economics and Labor Relations 

United Airlines I 233 South Wacker Drive, WHQLR 25th floor I Chicago, IL 60606 
Tel : 872.825.9566 / USA.UAL.9566 Mobile: 312-547-9992 
United .com 

From: Gebo, Kate <Kate.Gebo@Llnit ed.com> 
Sent: Wednesday, Sept ember 1, 20215:45 PM 
To: Hansen, Mike <mike.hansen@united.com> 
Subject: Fwd: [EXTERNAL] Religious Accornodations 

Sent from my iPhone 
Begin forwarded message: 

From: Craig Symons <president@pafca-ual.org> 
Date: August 311 2021 at 5:34:08 PM CDT 
To: "Gebo, Kate" <Kate.Gebo@united.com>, "Kirby, Scott" <5cott.Kirby@ united .com> 
Cc: PAFCA BOARD <board @pafca-ual.org> 
Subject: [EXTERNAL] Religious Accomodations 

EXHIBIT 

This message was sent from outside of United Airlines. Please do not cl ick links or open attachments unless you recognize the 
sender and know that the content is safe, 

Scottand Kate, 

Please see the attached questions that one of our members forwarded along. I really t hink the Company ..,· ...l.l.>,!-'C.J.-u= 

line here You are in no position to assess a person's religion and th is goes well beyond your purview. 

Frankly, this looks like ;:i purge of rel igirnis orthodoxy to me and seems improper in the extreme, especially i;.,..><-c::...........,_ 

Company's stated desire to accommodate all relig ions aod levels af belief 

This looks like an inquisition and I question where the Corporation derives the moral authority to make such 
assessments. 
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I honestly think you need to reassess a policy that makes your employees choose between their livelihood and their 
religion . 

I don't think this is smart policy. 

Craig 

Begin forwarded message; 

From:  
Date: August 30, 2021 at 05:58:49 CDT 
To: Craig Symons <president@pafca-ual.org> 
Subject: Religious accommodation update 

Craig. 

Below FYI is the response I received last night from the company regarding my request for relig ious 
accommodation. Apparently they need further clarifications on my decision, but frank ly I feel like the 
decision has already been made. 

Item Eis not a question but a request (with a question mark at the end) for documentation, from a "third 
person whom I personally know, who is aware of my sincerely held religious belief and can support my 
request for a religious accommodation" ... 

I have my response ready and will respond within the three days. I am just puzzled about the last 
request. Now I have to bring other people on the witness stand. I feel like I am on trial. I wonder if they 
will accept my wife's testimony ... for what this is all worth ... 

 

---========= 

Hi  

We've got an update on your request. 

If you have any questions, please click the link below to access your request or reply to this 
email. 

Request Number: I-ffiC362750 I 
Short Description: Reasonable Accommodation Request -  

2021-08-29 18:02:05 CDT - Jasmine love Addltional commen15 

Thank you for your response. In order to process your religious accommodation request please provide 
additional information regarding the fol lowing within three days: 

a.) Are you aware the COVID vaccines are not prohibited by your religion? That religion views gettit"lg the 
va.ccine as an act of charity toward others. Does that change your mind about getting the vaccine? 

b.) Are you aware if any vaccines or medications you have previously received were created, researched, 
tested or otherwise involved the use of stem cells? Yes No Don't know 

c.) If your answer is yes, please explain why receiving such vaccines or medications were not a violation 
of your sincerely held re ligious belief. 

d.) If your answer is don't know, please explain why receiving these vaccines w ithout knowing these 
conditions was not or is not a violation of your sincerely held religious beliefs. 
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e.) Please also provide written documentation from a third person, whom you personally know, who is 
aware of your sincerely held religious belief and can support your request for a religious 
accommodation? 

Craig Symons 
President, PAFCA-UAL 
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From: Lirnacher, Kirk </o=ExchangeLabs/ou=Exchange Administrative Group 

To: 
(FY□ I BOHF2 3S POL n1 cn=Re clpients/cn=a80ca305c9e248 bB b9 c 7 4 8 f22e3 b5ffe-u3307 06> 
Gebo , Kate 

CC: Wit, Vania ; Johnson, Sasha 
10/19/2021 9:17.43AM Sent: 

Subject: 
Attachments: 

Kate. 

Defining ''meaningfully" recedes (Updated pcopasal) 
image003,jpg 

Thanks for socializing@ eTeam yesterday. 

EXHIBIT 

A~er further discussion late yesterday we have a new proposal for determining when it's a9.pmpriate for 
customer-facj ngi unvaccinated employees (RAP approvals) to return from their unpaid leave-

• Eliminate mask mandate metric altoge her as Judge Pittman seems annoyed by the Federal governments 
mask policy (note, only the United team was wearing masks In the cout1room) 

• Utilize one simple metrics; Community Transmission Rate is "low": here is the CDC dashboard that 
we'd leverage (h tt!s-1/covttl.ctlc,gov/covitl- tlata--tracl{er/#ca ses community) . There are two metrics that 
need to be met for a "low" rating : 

o Tota l new cases per 100,000 person as in the past 7 days are less than 1 O; and 
o Percentage of positive PCR testing in tt,e communi ty is less than 5% (see chart below) 

• State by State application for CSRs; nation-wide application of metric for crews 
• A particular state (for CSRs) or U.S. as a whole (for crews) would need to remain in the "low" category for 

two consecutive seven-day reporting periods to trigger a return from unpaid leave (similar to methodology 
used by the City of Chicago). If a state or country as a whole returned to "moderate" category for two 
consecutive seven-day reporting periods, customer facing employees would return to an unpaid leave 

• Commitment to revisit the metric every 30 days for appropriateness ( which the Judge wlfl like and is 
limited worl( for us) 

• Once "low" rating is achieved nationwiae: 
o For In-Flight , we can restrict international flying based on vaccination status due to LOA 
o For FO, we don't have the ability to restrict flying based on vaccination status g1ven termination of 

LOA in Sept 2021 . We'll have some time to figure this out though 

Please let me know your thoughts. J.u.d.ge Pittman is ve.ry concerned about the lack of a metric Thus we have 
a limited time to act (it we choose) bafare bis ruling io the coming days 

Thanks! 

Indicator - If the two indicators suggest different transmission 

levels, the higher level is selected 

Total new cases per 100,0DO persons in the past 7 days 

Percentage of N,t..ATs 1 that are positive du.ring the past 7 days 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872. 825. 629~ - Office 
312 . .J65,3629 -- Cell 

0-9.99 

0-4.99% 

Moderate Transmission 

Yellow 

10-49.99 

5-7.99% 

5( 

8-
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From: 

Sent: 
To: 
Subject : 

Johnson, Sasha [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYOIBOHF 23SPDL T)/CN=RECI PIENTS/CN=69A 7CD08882044E39AOODF626C4DFA88-U335 757] 
9/30/20218:18:37 AM 
Conneely, James Liames.conneely@united.com1 
RE : Preview: N95 or KN95 masks required 

----·------·----- -·--- ·----·-------··········--· -----------
! 
; 
: 
I 
I 

I 
Redacted -Privileged 

'·-·········--------
Sasha 

From: Conneely, James <james.conneely@united.com> 
Sent: Thursday, September 301 2021 7:02 AM 
To : Johnson, Sasha <Sasha.Johnson@united.com> 
Subject: Re: Preview: N95 or KN95 masks requ ired 

! Reci3Cted~-Privileged 
sennram"mvTPno·ne-·-·--·----- ---------- -----··· -·--··-·-·---····---·-··· ·--···· • • • -· ··-· • · · -· •···• • ·-J 

On Sep 30, 2021, at 4:59 AM, Johnson, Sasha <Sasha.Johnson@united .com> wrote: 

Good morning -

1------·------····- -·· -··---•·•·•·•·- .. 

L_Redacte_d~- P~r_iv_ilege~-------
From: Lantz, Garet <garet. lantz@united.com> 
Sent: Thursday, September 30, 2021 12:01 AM 
To: Fiore, Kristin <Kristin.Flore@united .com> 
Cc: Johnson, Sasha <Sasha.Johnson@united.com>; Cabral, Tom <thomas.cabral@united.com> 
Subject : RE : Preview: N95 or KN95 masks required 

Hey Kristin, 

I will work on this in the am. What we can do, as 5asba roeotianed below, is ceplicate the aespirator Wearer Safety 
Procedures chapter in the GMM (Subiect 02-3D·D1) for AO Also we lay opt the req11iceroeots aad elements needed foe a 

Respiratory Protection Prngraro (BPP) io the G55.03os 

Will Arizmendi in TO w ill be our support with t his roll out at he is the SME with TO safety and manages the resp iratory 
protection program for TO system wide. I will call him in the morning to ciisrnss tbe best stcaregv foe conducting 
qualitative fit testing for a large quantlb,' of employees io a timely manner aod discuss how we can provide AG access to 
the TO training module in M TISe. Also, some of our stations with a large tech ops presence sbrn, ld have local Bespiratorv 
Program Administrators that are qualified to do flt resting 

CONFIDENTIAL 

EXHIBlT \4-
WIT: ...JCJhYLSo Y) 

DATE: /,\--':} -;l.., 3 
JoAon Losoya, CSA 
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Redacted- Privileged 

©202 1 Unit ed Airlines. All rights reserved. 
The information contained in this message may b~' confid€ntial. Any unauthorized use, dissemination or 

copying of this communication is prohibited. 

CONFIDENTIAL 

192021 United Airlines. All rigr,ts reserved. I United, ct11cago, IL 60606 
Unsubscribe iohn.kleberq,f,Junited.corn 

Update Profile I Constant Contact Data Notice 
Sent to jol1n.kleberg@united.com by l1r.communlcation@united.com 
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<RESPIRATOR WEARER SAFETY PROCEDURES- FINAL DRAFT• 7-26-21.docx> 

<ST-GL-GSS-0305 Respiratory Protection.docx> 

<respiratory-protection-questlonnaire.pdf> 
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From: Johnson, Sasha </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOHF23SPDL 1)/CN=REC I PIENTS/CN=69A 7CO08882044E39A00DF626C4DFA88-
U335757> 

To: Kozak:, Michael 
Sent: 10/1/2021 10:44:03 PM 
Subject: Safety Top 3 

Mike-

Here is safety's top 3 , Thanks! 

Sasha 

Vaccine Requirement Accommodations - As a cesult of the current litigatioo , oo Eciday we 
communicated to, o - cc- a . ees the requirement that N95/KN95 mask be warn io all 
United locatio both indoors and outdoors except in limited circumstances. \Ale ace eval11atio.g 
additional safety meas, ires that cotJ ld be irnplerneoted as part at ceason;,hle accommodatio 
plans depending on the outcome of this week's inj11oc.tion bearing 

EWR Tailstrike - UA 111 7 DEN - EWR incurred a tallstrike on landing late Monday. Flight safety 
launched an FSI and late this week we learned the NTSB has classified the event as an accident 
due to the extent of the damage to the aircraft . We will continue to work with the NTSB as we 
complete the investigation. 

Vaccine flights - This week we submitted our approval request to the FAA for additional Pfizer 
vaccine flights. The FAA feels confident they will get the approvals completed in time for us to 
begin the flights on October 11th_ 

Safety coloring contest - Th is week we shared social media content with senior operations 
leaders to promote the safety coloring competit ion which closes on October sth. Please share and 
tweet! 

Sasha Johnson I Vice President, Corporate Safety I United Airlines 
0: 202.521.43431 M: 202.440.18341 sasha.johnson@united.com 

CONFIDENTIAL 

EXHIBIT \ \.t:i --,--~--

WIT: ,John~ 
DATE: I/]- q ';1_) 
JoAnn Losoya, CSR. 
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From: Telson, Rache.l <rachel.tel.son ited.ciom> 

Sent: Wedrtesd.iy, October 6, 2021 12:51 PM 
Tu: Lin:acher, Kirk <ldrk,lirnachel'@ unitod.com>; Robb; Neil <neil ,.robb@o11ited ,com? 

Cc: Michelson. Preet <preeLmichelson@uniLed.com>; Beiro, Vanessa <vaness11.be1ro@ unlted.com:>; Norris , Lam/l}T 
<laml!,"rr.norris@µnited,cotr't>; Francis, Stephanie <steph.!Jnie.francis@u-nite.d . .:ol'n> 

Subjecr; • ' .Y..a.c.c.im: 

thanks KlrkJ That's helpful. 

Rachel Telson 
Senior Manager- Human Resources ,& Employee Relations -
lnflight 

United I ORD - O'Hare lnternatfonal Airport 
P .. 0 . Box 66140 - C Concourse Lower Level I C.hlcaao, IL 60666 
Tel: 773-601-4622 
Gell: 312-972-8155 I @chel_.telsorL(@.unlted.com 

From: Llmacher, Kirk <k1rk,lirnacher@united.com> 
Se.nt: Wednesday, October 6, 2021 12:49 PM 
To:Telson, Rachel <rachel.telson@united,com>; Robb, Neil <neil.robll@Unifed.com> 
Cc: Michelson, Preet <preet.mlch.elson@unlted.com">; B'efro, Vanessa<Vanessa ,beiro@unlted.com-,.·; Norris,. Lamarr <liimarr.norrls@unitecj,com>; 
Francis, Stephanie <stephanie,frahtls@unlted.com> 
Subject: RE : Vaccihe-Boo$ter 

If someone has a boosi,er though, I would recommend treating It the same as a regular vacc,natioQ as it relates to absence and attendance po1hts. 

Kirk Limacher 
VP, HR SeNices 
United Airlines I Go_rporate Support Cenler 
872.825.6294 - Office 
312.465.3629 - Cell 

From; Telson, Rac~el <rachel.telsort@unjted.com'> 
sent: Wedr;iesdav, Octoller 6, 2021 12:42 PM 
To: Robb, Neri <nell.rob.b@unlted.com>; Limacher, Klrk..,kJrk. llrnacher@unlted.com> 
Cc: Michebon, Pre et <preet.michelson@united.com>; B\i!iro, Vanessa..;vanessa .befro@united.com>; Norris, Lamarr <lamarr.norris~yntt:ed.com>; 

Francis, Stephanie ~~ElP.I!!!N!!:f.Ca..r:\£!~.~-l!f.l.!!.!!:~E~m> 
SubJect;fW: Vaccine Booster 

HI Kir-k/Ne.il, 

I realize we've all been consumed with the current CQl/1D vaccine mandate however lhfllght Is getti111gso11w inquiries concerning flight att.el)dants 
becoming ill following a booster shot. We dlscovered that ar, ORD FA reported char she became Ill fo.llowlng a COVID booster vaccine arid could no~ 
fly. She sent an absence certificate to HH and they removed her points and U'pdated her schedule w'h1co is the practice we have in place fer post 
COVIO vaccine lltnessesto.day {see below), 

I'm t rying.to understand whether there has:been any news on bow we w/11 be bandllng;hoostecs:bors2 Before I circle back with lnflightl want to be 
sure that they can conti~ue down this path a~ i1; relate~ t.o removing pornts for booster illnesses ·(with ;in ab·sence cert) . 

Let me know .. 

Thanks! EXHJBJT 
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Rachel Telson 
Senior Manager - Human Resources & Employee Relatiops -
lnflig_ht 

United I ORD- O'Hare International Airport 
P.O. Box 66140- C. Concourse Lower Level I Chicago, IL 60666 
Tel: 773-601-4622 
Cell: 312-972-8155 lr.achel. telsan@united.corn 

From-: Grnenman, Jeff <Je'ff.Gre.enman@united.com;, 
Sent: Wednesday, October 6, 202112:25 PM 

To: Krabbe, Bob <_B_g_!;):~rn!?.~~-@..'!!"!!1.!!£:£9!1.P; Stephans, Greg <il,r.f!.89.r.Y.,S.t~P..~.!l.D~.@~Y.!li!~2:.h2m>; Tel;on, Rachel <r.~.~.h.!!g.f!).~_c;,n@.\!D.iJ:~9_,~gm>; Sasse, 
Michael <mfch;;iel.sasse@united.com> 
s111,je~t: RE: Vaccine Booster 

I s·po~e with Mary Ann and pilots are already restricted by the FAA rei:ardrng vaccinati o1Js and they are unable to fly within 48 hours. of receiving a 
vaccination (that would fncludea booster). St,r ir,c!.icated they will oontinue to provide pilot~ schedule flexibility related to -any symptoir)s post 
vaccj natfon boosters. 
Thanks, 
Jeff 

From: Krabbe, Bob <~£~:.l:'f.\\!?Ji~@.'!Q.it.~<;f .. s_g~> 
Sent: Wednesday, October 6, 202112:22 PM 
To: Stepha-ns, Grell <~~h~ns@united.com>; Telson, Rachel <J;li~).Je lso □@ u!!.!ted.com>; Greenrw.i.n,Jeff<Jeff.Greenm_a..u@united.com0>; 
Sass<,, M!chael <mlehael.sasse@united.com> 
$ubject: RE : Vaccine Booster 

Just F\'J, I don't be lteve FD is d<:,ing anYthlng relatl,'d to bo-o~ters. 

Bob Krabbe Chelhimlnis) 
Director, Lsibor Relations - Flight 

!-)nite.d I Corporate Support C.enter 
233 S, Wacker Drive, 25th FlaorWHQLR I Chicago, IL60606 
Tel 872 825 10.36 'I Cell 224 ZB7 2247 ! Bob.Krabbe@united._com 
uniteq.corn 

From: Steph-a ns, Greg <11,r,egory .stegh.:ms@united.com> 
Sent: Wednesday, October 6, 2021 12:03 PM 
To:Telson, Rachel <rachel.telson@unlted.com>; Greehrnan, Jeff <Jeff.Greenman@united.co1'l1>; Krabbe, Bob <Bob.Krabbe@un1ted.com0>; Sasse, 
MJch,,.,I <mich a,al.s as-~o@ ~.nltod .com> 
Su bJect: Re: Vaccine Booster 

H @5-;,sse, Michael for input as. well. I believe we are still doing SKLV no ,polnts perthe policy we put out In March? To get points removed, she 
would need to.submit documentatfon to HH for FAST to remove. 

Get Outlook for iOS 

Frorn: Telso.n, R.achel ,;rachel.telson@united.com> 
Sertt: Wednesday, October 6, ion 11:~:19 AM 

,o: Gr-eenman, Jeff<!.~ff.,~X~.~nrn.~.'l@_l/_~.!t~~=-~.m>; J<rabbe, Bob <.~!?.9.:Kr~.~-~~-@.t!./llt'!-.~:!:!?!:!!:, 
Cc: Stephans, Greg <gre5o~hans~unfted,com> 
Subject: Vaccine Booster 

1-11 Jeff/Boll, 

Hope all is well! Question, just to confirm, how are we ha_ncfing-FA's that experience booster shot illness and are too sick to fly; are we treating thls 
the same as how we handled the COVID v.acclne7 The re;,spn I ask rs tiecaus1; rhe c;ornpaay h•~~;,.f...c~~,,,,_.~ 
regulr.ement tor a boost'! t since we are stlll managing through our rovm rn:aodate I understand there was an ORD fA submitted medical 
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doa,ments (after being ill from the booster shot) to support her absence via HH and her points were removed and schedule was updated (see 
below). 

Is this now the practice In these cases? 

5Jdney McMurray, u356844, requested point removol from hcrsick coll d<1ted l0/4/21 due to side effects of1he boo,ter11accine (see b•low). 

Herwork history reflects the points have been removed, and the notes in the enrrv state, Pofnts removed per Scheduling Alert dated 031221 - SUI. 

jffi~i~~~:~;!fi~tf;i~~,~i-,ii~ti~:~m~~\~lfY\~li&tfitt}frtttr~ii~ttlt.tlt\fttitt:=ttf~~lfffti;:i~t~~~,ti1tj~f/!t~iji!~t1f{iJ.f\~)~~t~imti~llt~ti?;.t~izj~f: 
\.:~%8-., -~ ...... ~~- ~%!~:,:, 

.... ~:·rr:~~~:·~:-~1~~ -· ... ..... .. 
ft _ . l~i4iW@3:%~\W.~1JW~~ 

, . ~;-~;~i r¥"' . '""11J 
... ' ")~:~~;;,~tMt+ :).J}l~t•. , ·: 

r~tt s):li"'Jf~? 
>.;.!'i: ;f~• -.• ·.=l!n e 

4, ~~\ .. ~3¼ R'ltl1t .:<1Jt: 
~l 1~{?C-: 1i( f:1~~., . __ f:,J!..;2~;.~']J_._ 
·C,~ ! "HICaO • l"'rU1P't1 :?' :- . .. .,.,,. .. * ·••.•··- .. ... L • ... , ........... . 

t .,~ ~;._ ~'.~~flll!;1~~
1
:@'.m:j 

::· 
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;f~~~~Bf Jt?:~:{1~~L@~i~~!i·~i;•1;;}/,i:;i:i?tz~il\~~f~:t,t,i:: 
' 1)? :\i>:,:~◊P.-;:~1~ 
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Booster Syrnptoms 

;-hanks for tryin9 to ht~lp me out! My H&.lp Hul'.l fo1!Wy ~,'<'.I'S rit>stJlve.cl t'his ,iftern◊l,n Jnd Fl.ST t't':tHOW1d the 
point~. Figu-n.ld J •Nou fcl pass abng ~ne _info Ul,.ilJ .llf1 " J:UOSL!~ i!W ari,sn't 'iWe c,f the pron:•dqres 
,;fnre th,• lxx;',t!:-'!' ki ',til l w ~H,' \:V, H<wt; a \'1ke. £~Vc➔n ir\~J rH1d thanb ,HJainl 

Rachel Telson 
Senior Manager - H man Resources & Employee Relations -
lnfl lght 

United I ORD - O'Ha e International Airport 
P. 0 . Box 66140- C Concourse Lower Level I Chicago, IL 60666 
Tel: 773-601-4622 
Cell : 312-972-8155 I rachel.telson@unlted.com 
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From: Lucht, John </o=Exchangetabs/ou=E,xchange Adminislrative Group 

To: 
(FYDIBOH F23SPDL n /m=Recipients/cn=4145b84a 1 dS 1427 29 7 2d0920f27 c6e65-u 103992> 
Limacher, Kirk 

Sent: 9/16/2021 12:44:13 PM 
Subject: Vax post card 

Kirk, 

I hope you are doing great. 

First let me say I appreciate all your support on the townhalls and great communication around our vacciriation 
policy. 

I know this is small potatoes ln our current environment. D..UULlll.filll:e!l..to...pass.oa...t11ts..u~,p.1:1ck t~c:..P,¥ei:a! 
emplo ees. not for an other reason but to be o s· e e • u (ironically and hopefully that doesn't ever 
apply), 

Regardin 
ou have 

Several em lo ees vented frustration ove the 
all understand it d id not share their vaccination stat11s, the 

oust 29 , 2D21, a11c record c:. ..i.r:u:f!cat.::. l:lst 

Thanks again for all the great work supporting all of us, You are appreciated I 

John Lucht 
General Manager, Tampa 
United I 4'100 George J. Bean Parkway, Suite 21131 Tampa, FL 33607 
Tel 813 878-70591 Mobile 813 226-7950 I Fax 813 878-70641 john.lucht@united.com 

Safe, Caring, Dependable and Efficient. 

EXHIBIT 

CONFIDENTIAL UNITED_SAMBRANO_00083804 

APP.92

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 102 of 375   PageID 8478



EXHIBIT  21 

APP.93

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 103 of 375   PageID 8479



From: 
To: 
CC: 
Sent: 
Subject: 

Scott.Kirby@1mrted.com 
Umacher; Kirk 
Roitman, Jon; Earnes11 Josh 
9/1/2021 7:55 :31 PM 
Re : Reasonable Accommodation <Our path forward> 

Thanks a few quick questions/comments below· 

I . l think we need another group tlrnt is !· ' e • but the new group would 

be employees that-cannot wear a mask (pilots). They 'retrnated the same as customer facing though the return for 
them ma be even m re trin I I 

2. 011 the customer facjug, it would be good to have a group I a and lb where lb are employees wl10 are 
currently customer fac ing but if they hold the seniority, can commit to movi11g into a job that is not customer 
facing (such as AOD) so essentially the I move themselves into what is now group 2. 

3. f'd make clear that weari ng a mask js at all times including outdoors 

4. c&n we just say tennirtation if there's mask violation instead ofup to and including subject to your JCBA? 
l 'm ho • n° t 1 • ic fi r 0 rou 2 s 1 . Masks at al I ti mes (i ncluding outdoors) and 

automatic tem1iuat100 for violating rhe µolicy. 

5. 

6. for the group 3 M&A emplKeyes should we say that they wi ll go on leave once the otlicial return to office 
is reinstated? 

Senl from my iPad 

On Sep l , 2021 , at 7:37 PM, Limacher, Kirk <kirk.limacher@uuited.com> wrote: EXHIBIT 

Good evening all! 

Thanks for the time today. 

reli ious and edical reouests. While we didn't have enough time to discuss the medical accommodation 
process in detail, HR/LR and Legal have extensive experience. with medical accommodation scenarios; plus , the 
volumes are much lower in comparison to the religious requests. 

We discussed a different approach for each of the following groups: 
• Group #1: Customer-facing 
• Group #2: Non-customer facing operational 
• Group #3: Selecttve Corporate roles which have been worl< from home throughout pandemic 

The table below outlines the accommodation the Company will provide in each scenario and how the 
approval will be communicated. 

Based on calendars, I'm setting up a call for 8 AM CT tomorrow (Thursday) for a final review with a subset of 
this group. During that time , l'ld like to: 

• Ensure alignment on the details below; and 
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• Discuss communications and timing. 

If you have any questions In advance of our meeting, please let me know. 

Thanks! 

Applicable to: 

• Pilots 
• • ht Attend a ots 

pru:t_Ops ATW 
tomer facjna 

. ~ 

• M& 
Supervisors 

e 
• 
• 
• 

facina roles) 
• Cateri a Oos 
• 

CONFIDENTIAL 

s 

Religious 
Accommodation 

Approvals 

Accommodation: 
-Personal leave effective 

0 

-Ability to come back to 
work is dependent on a 
significantly reduction 
nationwide COVID-19 
cases 

-Personal leave effective 
012· t 

- 0 

work once COVlD-19 . . . . . 

update regarding the 
timing for retum from 
personal leave will be 
provided from the 
Company in mid-October 

-Employees expected to 
return from personal 
within 14 days of 
notification from the 
Company 

0 

anv federal or local 

Religious 
RAP 

Communication 
Option to : 

1. Opt-out/decline 
accommodation 

2. Accept the 
accommodation 

-Election must be 
provided within five days 
of RAP approval 

-If RAP declined , 
provide 5 weeks to get 
vaccinated with the first 
shot 
ad mi histered/reported 
by September 27th 

Option to: 
1. Opt-out/decl ine 

accommodation 
2. Remain on 

personal leave 
until COVID-19 
conditions 
improve (exactly 
like Group #1 
above) 

3 . Goo 

-Election must be 
provided within five days 
of RAP approval 

-I f RAP declined , 
provide 5 weeks to get 
vaccinated with the l rst 
shot 
administered/reported 

Medical 
Accommodation 

Approvals 

-Ability to come back to 
work is dependent on a 
significantly reduction 
nationwide COVID-19 
cases 

Cornn 

Same as 
accommI 

Same as 
accomm1 
a medic.:: 
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• M&A (outside the 
operation/Corporate) 

CONFIDENTIAL 

requirement in place at 
that time it Jess 
robus ve 
ma 

maintaioioa six feet of 
social distancing 

JCBA 

-The provided 
accommodation will be 
re-evaluated on an 
on-going basis for 
appropriateness given 
overall pandemic 
conditions 

-Ability to work from 
home assuming 
in-person activities are 
NOT job critical at this 
time 

-Accommodation subject 
to change as official 
return to office is 
announced 

-Communicate what 
future accommodation 
could be (e.g., Group #2 
model) once return to 
office is announceq 

by Seotembec ~ 

Option to : 
1. Opt-out/decline 

accommodation 
2. Accept the 

accommodation 

-Election must be 
provided within five days 
of RAP approval 

-If RAP declined , 
provide 5 weeks to get 
vaccinated with the first 
shot 
administered/reported 
by September 27th 

Same as religious 
accommodation 

Same as 
accomm1 
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Action 

eTeam sign-off 

Union socialization 

Media briefing 

Sending high level notification to each grouping 
regarding each potential accommodation outcome (6 
total groups) 

Execute Individual RAP case approvals & employee 
notification 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825.6294- Otnce 
312.465.3629 -- Cell 

CONFIDENTIAL 

Timing 

Thursday morning (9/2/2021) 

Thursday afternoon (9/2/2021) 

TBD 

Friday, 9/3/2021 or Tuesday, 9/7/2021 
(Discussion required) 

Beginning Tuesday, 917/2021 

UNITED_SAMBRANO_00092897 
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From: Limaclw, Kirn </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=A80CA305C9E2488889C748F22E385FFE­
U330706> 

To: Llmacher, Kirk 
Sent: 10/8/2021 10:14:52 AM 
Subject: OPEN ITEMS <KIRK OLO NOTES> 

Reliaious 

Approve Religious Accommodations if: 
• Deeply held reHojoys belief 
• Attestation from someone the eroplov 

a d 

Deny Religious Accommodations if: 
• Request does not include religious belief; 

based on items outside of relig ion (e.g., politics, 
constitution, pseudo-science) 

• No attestation from first hand relation 

Personal leave means no-pay: benefits stop end of 
October and travel stops iromedjatel¥ 

Open Items 
• COVf0-19 Testing 

Medical 

100% Customer-facing roles will be placed on 
• • tionwide COVID-19 case5 are 

Leave will be evaluated every 
30 days 

EXHIBIT 
o 1/Vno pays for it? Time and out of pocket expense? 
o 'How results are reported? 
a How we handle positive test results? 
o How we collect the actual test results? 
o 1/Vnat happens when someone fails lo provide weekly result? 

• Can an employee agree to termination for mask/testing violation independent of their rights under their 
JCBA? 

• For Group #2, will we provide the opportunity to remain on personal leave or must they return when 
accommodations h.ave been made to safely welcome them back? 

• Medical accommodation 
a Can we allow someone to back out of medical accommodation? <WKL>; The only way out of the 

medi.cal RAP is to be vaccinated or lo voluntarily resign/retire 
• Which AO ATW positions are customer facing and which AO ATW positions are non-customer facing? 
• For the AO ATW positions that are deemed to be customer facing, how will we: 
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a Describe the process in our communications under which they will be provided with the opportunity 
to bid into a non-customer facing position? 

o Actua.lly administers these bids from someone who is currently on leave? 
o Handle the situation down the road where someone is on an accommodation in a non-customer 

facing role, can't hold it any longer during a bid, and then needs to go on personal leave again? It 
will happen 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825 .. 6294- Office 
312.465 3629-· Ce/I 
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CONFIDENTIAL 

KB0027027 

COVID-19 Vaccinatio 
• lfflJ lld ago • ® 3917Views • * 
If you are offered a personal leave asp 

after receiving the approved accommc 

2021. If ou are currentl on leave~ yot 

• Maximum duration of leave: 

• You canno retire fro 

• Vacation & Sick accruals: 

o You'll keep the vacatior 

the month, you will earn v 

• Sick & Vacation time usage a 

o You cannot use sick lea\ 

UNITED_SAMBRANO_00087627 
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Sent from my iPad 
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From: 
To: 
Sent: 
Subject: 

Vincenz, Joan <no-reply@sharepoinlonline.com> 
Catanzano , Jessica 
10/15/2021 7:13:45 AM 
Vincenz, Joan replied to a comment in ''COVID RAP accammadaiian testing FAQ" 

Attachments: 0c9254a2-61 bb-4b00-b272-d967e5df2d34; 4e114fbC-5742-43bc-9251-059e0655ecd6: 
6cbaf069-fd55-49c9-8f51 -2cab48e 1 Sbaa ; 09da25e5-1ca3-499c--91 4d-73e09cf64a 22; 9da 1 aaa4-
d9fa-45e6-.a07d-752deabc2f81; 66d1bb94-db9a-4e08-a53<>2f57551 b9262; 
66de5bb8-78c3-4 716-9772-B58f1 f025ea2; 90e56408-8acb-48cf: 943d-c25369ac8dd7; 
192be889-6726-483d-a577-b1ca18112531; 1865fb47-6b23-47e6-af86-177644112e74 ; 
9614c960-140a-4ff8-b6da-fd6592567539; 35779a0f-c4.3b-4f57-bc0e-027fecB3cdf1 : 2497 518e­
cf4a-4f07-8455-5 19e6348e467; 75435212-c7ce-4012-88a8-85aa2f11 ce23; b7759452-
e2e3-4feb-b1 df-6ad1 fd07b5b1 ; ba446c80-143d-469a-854e-268c2d2a69b5 ; cc98e780-
acc4-4d93-a19e-6bb198d83081 ; d230db1d-b551-4370-b20e-529fe15a446c; da7c731 d· 
8d 17-4b49-b41 b-7f6a69edb2ef; dc201 f45-02c7-4424-a99f-52b0af946bc2; f116f160-e985-43c1-
a201-3e48632act24a 

EXHIBIT 

C::J 
Linrncbc1; Kirk added a comment 

Curious. why are we looking at 1he date of the rCS\1lt a opposed to the date that the test was 

actually laken7 The date taken seems more appropriate. Did something obaoge? 

Will. <H• ht 11Se the t!H tl' of' the t est or the date of t he resu lts to detcrmim: the 7 th1ys·1 

We will be looking ar rhe dnte of the resu lr. For most rapid tests rhe resu lts come back within 24 hours 

(ot les ), Some tests take a few days to be rernrned so you'll need to plan abead to make sure yo ... 

CONFIDENTIAL 

Go to comment· 

Ynu I ftn comrnent 

Thi C'ontimrc:. t.o be o concern for a lot of ~inploye s & m,mage111cn1. If someone's C3Qiping , 

we· re rcaJly ~oiag 1,1 requ ire tlw.m la test? If ·onwu11~- is 0111· of the couo tty'J 

Vinccuz. Joun left a commeilt 
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Jes~ic:a - agree. it'i- hard to expla in why we; would require 11;•s1iog oo a v:1rn1mn nr 0111 sick 

JohllSOl1, Sas Im left a comment 

Ai. alternoti-v~ is lhat we LL k them to lest 2-+ hours bcforc returning or sWrtL□g Lhcir shifr if1.hey 

work a ,chcuule that allows them to be off fo r ti ·vcral week 

Viacenz, Joan rep lied 

ti} obn on, Sasha lhatmakes sense 

, . . in My l nfo (Jess ica to g 1 link). 

sul>mit tu 

Yes . yo wi ll sti ll need to test while out oft-he office Yot1 will receive 30 minutes of pny for the 

testing whi.lc on vacation on.1sing sick time. 

M , urk schccJ11Lc is 16 d11 y,\ on am.I U olI Am 1 l'C(luired to tes t 011 da)'S ofl'! 

Yes, you will still oeed to test two times a week io a rolliog 7 clay p 

Go to comment 

Why am I rL'c:civing thi~ nulilil".ition frolll nm~c'/ 

I Microsoft Pnn,c, Sl,deto lci\ l I Nu ifi c:ill Ill s~ 11 i112 s 
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10/1 4/23, 4:21 PM United Airlines CEO wants to make Covid vaccines mandatory for employees 

AIRLINES 

United Airlines CEO wants to make Covid vaa:ines mandatcu:yJor employees =­
and encouraaes other companies to do the same 
PUBUSHFP FRI JAN 22 2021 •12·02 PM EST 

A Leslie Josephs V C,t LESLIEJOSEPHS 

KEY POINTS 

UPPATF P FRI JAN 22 2021 , 5·14 PM EST 

United's CEO wants to mandate Coyjd-19 vaccines for the company's more than 60 000 emplovees 

CEO Scott Kirby said other companies should adopt a similar stance. 

WATCH UVF 

Airline workers are considered essential employees and are likely to receive vaccines before many in the general population. 

f"Jvu::hu ( 1(1 !\1i!~1:" rf.' (-n:Ol\j thr:. 11105f 

{NQrb• ! 9ht Sh)Ck~~ :1 It .. , •• S&P sno Here .~re 

'he c1n.:-r~ 

A healthcare worker wears personal protective equipment (PPE) during a United Airlines Covid-19 test pilot program at Newark Liberty: 

Nov. 16, 2020. 

Ang1u Mordant I Bloomb(rg/Getty Images EXHIBIT 
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10/14/23, 4:21 PM United Airlines CEO wants to make Covid vaccines mandatory for employees 

0 Vb'ffCH LIVE couraging other companies do the same. 

It's a stance that differs from other airlines and companies in other sectors like retail and auto manufacturing. 

"The worst thing that I believe I will ever do in my career is the letters that I have written to the surviving family members of coworkers 

that we have lost to the coronavirus," CEO Scott Kirby said at an employee town hall Thursday, a transcript of which was reviewed by 

CNBC. "And so, for me, because I have confidence in the safety of the vaccine - and I recognize it's controversial - thin t e righllhing 

to do is for United Airlines, and for other companie.s.,..to..r.e.quire the vaccines and to make them mandatory~ 

United had more than 60,000 active U.S. empl.u.}',..,e..,,e..,_....._....,,_..,.,_,.....,.....,..,0,.,2 .. 0,..and has sent recall notices to some 17,000 other workers 

whose jobs were cut last year. 

Kirby acknowledged logistical challenges to getting staff vaccinated. 

Airline employees are considered essential workers and are likely to receive the vaccine before many people. But the rollout so far has 

been slow and chaotic with the nation running behind targets. 

Airline executives have said widespread vaccinations will help revive air travel demand as carriers grapple with b.ilfuns of dollars in 

losses. 

v that requires vaccines and makes them mandatory, " 

he said "We need some others, We need some others to show leadership, Particular)v in the healthcare industry." 

In the staff note, it said it's working with government officials and health-care providers to set up vaccine distribution centers at some of 

its big hubs. 

Some employees have been hesitant to take vaccines. 

"It's certainly a sensitive topic all the way around," Michael Klemm, president of the International Association of Machinists and 

Aerospace Workers District 141, which represents fleet and passenger service workers at United, said in an email. "We've received 

some frustration from members who don't want to take the vaccine as well as concern from members who don't want to work with 

someone who doesn't take it." 

Nvt~ii,~;, nd JJ1~.c ~ r~ ~1rnonq t!li;.' rrn:..st 
c.v ~rtH}U'....l)·1t stock:.i- ln lh" St;P 1J()D. H~'!i;• ,.1't' 

uv~ otbeTS 

SEE THE STOCKS 

J.1 ... , 

m their refusal to be vaccinated. If they 

th the federal Equal Employment 

The United flight attendants' labor union, the Association of Flight Attendants, said its focus is on ensuring vaccine access for crew 

members. 

"Right now, Flight Attendants are in different tiers for access in each state," AFA spokeswoman Taylor Garland said in a statement. "We 

need a federal approach that prioritizes Flight Attendants as essential workers facilitating interstate commerce." 

Other airlines haven't said they plan to mandate vaccines. 

S.Quthwest Airlines last week said it does not "currently" require employees to get Covid-19 vaccines but said it strongly encouraged 

staff to do so. 

American Airlines has a similar approach, telling employees last week that "We do not plan to require our team members to receive 

the vaccine unless vaccinations are ultimately mandated for entry to certain destinations." 

De lta Air Lines , meanwhile, said it is "actively working with all of the states to understand how Delta employees will be prioritized in 

the initial distribution of vaccines." 

https://www.cnbc.com/2021/01/22/united-airlines-ceo-wants-to-make-covid-vaccines-mandatory-for-its-employees.html 2/5 
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10/14/23, 4:21 PM United Airlines CEO wants to make Covid vaccines mandatory for employees 

•"~ 0 WJITCH LIVE 
mpany told flight attendants their pay 

uvu,u v~ y•v•~~-~" ..... ~, uuu u ,~u~ .. v .. ,vu ,u~~ ... ~ , .. u, r~•~, .. ~u ... ~ ..... v .. , .. v .. _. .. 5 uuu .hat they would get an additional six hours 

of pay after receiving the second dose of the vaccine, according to a staff note seen by CNBC. 

United told employees in a staff note this week to get vaccinated as soon as possible and not to wait for guidance from the airline . 

Some companies are trying to persuade workers to get the vaccine by offering additional pay. Yogurt and food company Chobani said it 

will give employees in its manufacturing plants and offices up to six hours of paid time to get the two vaccinations. 

So far, some retailers like Aldi, Lid! and Dollar General , have announced similar plans to offer extra pay. Aldi said it would also like to 

open on-site vaccination clinics at its warehouses and offices to make it easy for workers to get the shots and eliminate the obstacles of 

getting child care or finding transportation. 

Nvidia ,~nd Nikr: <1rr:= -:1m0ng the mos 
0vcrbougllt ::.tcc::k~; in the S8P SOO Herr ire 

H·,•.~ 0!1101:, 

-- CNBC's 1Helissa Rep/w. contributed to this article. 

TRENDING NOW 

SEE THE STOCKS 

https://www.cnbc.com/2021/01/22/united-airlines-ceo-wants-to-make-covid-vaccines-mandatory-for-its-employees.html 3/5 
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"~ 0 Wi',.(F LIVE 
ar: 'Always aim high' 

-~ 

Harvard psychologist: 7 things the most passive-aggressive people always do-and the No. 1 way to respond 

How often should you wash your jeans? The Levi's CEO settles the debate 

~ Som, o• u,, oaUoo', tt>o ,o,,,g~ ,~ ,,;m;""'"' ""'""' ,o,,. 

4 ' 

,- s a " ;=; As Tesla price cuts concede billions in sales, investors push Elon Musk to finally spend on ads 

FROM THE WEB 

Antibes Bookcase with Removable Drawers 

$116.99 - WAYFAIR 

Elita 57" Floor Lamp 

$101.00 - WAYFAIR 

CM~C Councils 

CtJBC or• Pc~r1cock 

Sr;pply Chain Values 

Clo.sNi Captioning 

Correc:tion~ 

Ati Choices 

Help 

News Tips 

Nvidin c,nd l~ikc ,lrt~ ,_if1h,n.;J th•? most 
overbou0hi stock~ m tne S&;., SOC Hr:-n: ::.1re 

lhc;otl,Gr" 

SEE THE STOCKS 

f in @ 

Join the OJB( P'ln0I 

St i<)Ct Shopping 

Digit;al Pioduct~ 

Internships 

About CNBC 

Carrcr·-3 

Conltlct 

https://www.cnbc.com/2021/01/22/united-airlines-ceo-wants-to-make-covid-vaccines-mandatory-for-its-employees.html 

Sponsored Links by Taboola 

[ Shop•~ ] 
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0 ,,;ncN LIVE 

PLE,:,sr:: CON rt.( .. T us 

. ''-, CNBC Newsletl.ers 

Nvidia ,-:nri Nik:,/ tHP, r01.--.n9 dv:- r•1{l~t 

ovBrbought ~;;toi. k:,. in ti•.:: ::;t\P 500. H.-,•~,:,;! C:!1·;_ 

th2 ether:.::. 
SEE THE STOCKS 
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From: Baylis, Pa1 </O=EXCHANGELABS/QU=EXCHANGE ADM INISTRATIVE GROUP 
(FYDI BOHF23SPDL D /CN=REC I PJENTS/CN=C4EC9FF112894593A21 E9B4 7O00D8DF4-
U084618> 

To: 
Sent: 
Subject: 

Gordon, M.D. , Steven; Procop, Gary 
5/11/2021 B·28·58 AM 
RE: [EXTERNAL] vaccine mandates 

Real l y good thoughLs to consider. Tbanls , Steve . 

r visited Newark last wee>: t.all:ing to the mechanic groups in their 

EXHIBIT 

s 
midnight. shift . These are the to-ugh guys on the ground . Such an ar r ay of thoughts and 
venting about how COVID has been handl:d and pockets of vacci .:ie hesit:ancy. Many ta llied 
about the EUA piece and not FDA approved yet. Some thought yo·.1 get COVID from the va::cine. 
And on and on . I had a guy cryin g that lost his mother to COVID . Out of the many gro'Jps I 
visited, I would say 7-B out of 10 al.ready had COVID a nd 60 ~ were a l.r e;,dy vaccinated . That 
area was it so hard. 

Thei:e i s already a plan iD p1ru;.;.e QD t.ai,i t.o handle tha.s.e t.ha.t o.e.e.d a reasonable 
accommodation. Basicall y, t h e y wi 11 llilJ: .b:e al l owed t.o Nod bnt t...i.ke s.i.ci:. time o.i; U!'JPilid 
~ 

There have been many groups wo r king on vaccine distribution and vaccine hes-itancy . Lot of 
COVID and vaccihe communication. I wiL. send you a video we did of a pilot that: shou:.d not 
have made it and was o n E:CMO for a couple of months but pullecl through after:, month s in 
the hospltal . Very powerful ta stres~ the need to get a vaccine. w~ communicated with his 
fami l y the ent i1:e time he was ill . 

Really appreciate your quick r e sponses and being together '-',lit:l::t me th r oughout this 
challengi ng t i me. 

I hear the Clev.o-land Cl ir'li c is administering vaccines to our CLE employees? Not sure if it. 
is this week . That ' s great. 

Pat 

-----Orig i nal Message-----
from : Gordon , M. D., Steven <GORDONS@cc f .org> 
Sent : Tuesday , May 11 , ,..,021 8 : 02 AM 

To : Baylis , Pat <Pat.Baylis@united . com>; Proccp , Gary <procopg@ccf.org> 
Subj e c: t. : [EXTERNAL] vacci ne mandates 

'l'his message was sent from outside of United Airl ines . Please do not clic~~ links or open 
attachments unless you r ecogni;,e the sender a nd know that t h e content is safe. 

Pat 
Indeed United was £rant and cenLer ·r. piece over weekend regarding policy for vaccination 
for companies 

https:l/u.i:ldefense . com/v3/_https : //www . nyti mes.com/2021/05/07/business/clealboak/companies­
vaccines-employea;s . html_; ! ! HYthtcT8 1 IZvRPNT91QAyUbb7iwFs2hw_1Kr21QaUnWquRdneOmSbR91;'oD:~d3 -
Wb qTbRGjpf8$ 

While I am a strong proponent of vacci ne ct.her poin t s to consider as outlined 

1. have we ezhaustad ,;11 1 othe~ approaches (access/information etc) 
2 carrots vs sticks (i ncentives etc l 
3 l egal issues for some ( EUA designatio~ vs £-u l l a pp r oval which is pending) 
4 rec-ong i n::ing t.hat -americans lif:e c1:oice and th i s has become politici~ed like mast: wearigt 
ih some areas 

CONFIDENTIAL UN I TED_ SAM BRANO _ 00009779 
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5 know that likely not one and done (boosters modifications i n fucure l 

For organic:acions like ours: promote safety for cc.hers (patients ar,d team members) 

smg 

-----Original Message-----
From: Baylis, Pat [mailto : Pat . Baylis@united.com] 
Sent : Tuesday, May 11, 2021 8:52 AM 
To : Proc:op , Gary <procopg@ccf . org>; Gordon, M. D., Steven <GORDONS@ccf . org> 
Subject : (EXT] Re: Vaccine mandate 

CAUTION CYBER RISK : This email originated from outside of the organization. Do not click 
links or open attachments unless you recogni::e the sender , expected to receive t:his content 
and trust that :_t' s safe. If you determine that t-he email isn-· t from a trusted source , you 
can delete the email, submit: it via the BlueFis·h button in Outlook for investigation or 
forward the email as an attachment to phishtankcriage@ccf . o i:g if you don't have the 
Bluefish button or are on a mobile qevice. 

One mo re thing . . 

United is onl y loot;ing at mandating it. for our pilots and flight attendants who may travel 
internationally. 

Sent from my iPhone 

::, On May 11, 1011 , at. 7:47 .AM,. Baylis, Pat <Pat .Bayl is@,ini ted . com> wrote: 
> 
> Good morning, 

> As you have seen, there is a push t.o mandate workers and others t o be vaccinated . United 
is heading guickly in that direction. I h<1ve been equivocal r:egar:ding this action but seem 
to be understanding the need more and tnore, particularly reflecting on ho'-1 vaccines c:.re 
mandated in other areas . I ' m also not sure how we' re ever going to get ahead of this virus 
and the variants without vaccinating more and getting to herd immunity . 
> 
> I would appreciate your thoughts or. chis . My intent is not to quote you but to have a 
discussion with P.Xp~rt. medical professionals . 
> 
> Thanl-:s, 
> 
> Pat 
> 
> Sent from my iPhone 

Please consider t he environment before printing this e-mail 

Cleveland Clinic is currently ran}:ed as the No. 2 hospital in the co1.1ntry by U . S, News & 

World Report 12017-2018) . Visi.t us or:line at https : //url defense . com/v3/_http : 
//www.cle.ve.landclinic.or:g_; 1 !HYthtcT8!IZvRPNT9lQAyUbb7iwFs2h w_ lKr21QaUnWquRdneOm8bR9PoDxci3-
WbqTcicpBR1$ for a compl ete listing of our services, staff and locations. Confidentiality 
Note: This message is intended for use only by the individual or entity to which it is 
addressed and may contaio information ·that is privileged, confidential, and exempt from 
disclosure under applicable law. It t he reader of this message is not the intended 
recipient or the employee or agent responsible for del ivering the message to the intended 
recipient, you are hereby notified that any dissemination, dis:tribution or copying of this 
communication is strictly prohibited. If you have received this cornm1.1nication in error, 
please contact the sender immediately and destroy the material in its entirety , whether 
electronic or- hard copy. Than!: you. 
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...,, 
> T~: Limacher, Kirk[kirk.limacher@united.com] 

From: Hansen, Mike[/o=Exchangelabs/ou=Exchange Administrative Group 
(FYDI BOHF23SPDL T )/cn=Recipients/cn=2d594dfb254149bca3ac099e7b9f349e-u270261] 
Sent: Wed 9/8/2021 5:40:43 PM (UTC-05:00) 
Subject: FW: [EXTERNAL] RAP Meeting Questions 

Kirk, just wanted to keep you in the loop on Dispatchers. Below is Craigs stance that we can not force people in the RAP process 
into an unpaid leave. My response to him is we are not forci is is an accommodation to the 
vaccine re uirement the are free too tout and be sub·ect to e Let me know if you have any 
questions or concerns. Mike 

Mike D. Hansen 
Managing Director, Labor Economics and Labor Relations 

United Airlines I 233 South Wacker Drive, WHQLR 25th floor I Chicago, IL 60606 
Tel : 872.825.9566 / USA.UAL.9566 Mobile : 312-547-9992 
United .com 

From: Hansen, Mike 
Sent: Wednesday, September 8, 2021 5:38 PM 
To: Craig Symons <president@pafca-ual.org> 
Subject: RE: [EXTERNAL] RAP Meeting Questions 

Craig-

EXHIBIT 

These employees have come forward and asked for a reasonable accommodation. In reviewing these exemption submissions and 
determining what is a reasonable accommodation, we have taken into account the current rate of COVID-related illness in the U.S. -
right now, COVID infections are up 20%, there are close to 100,000 people in the hospital and more than 1,000 people are dying 
from COVID every day. All these statistics apply almost exclusively to the unvaccinated. 

This is t he reasonable accommodation that we can provide at this time=- emplo.yees are oat ceqllired to accert..th.e 
accommodation . If thee ployee does not accept and opts out of the p.LO.C.eS.S.,...ibPy wil l be s1ibj ect I loited 's vaccioatiao p.oli.c..y.. 

Please understand. t his is the only accommodation that we fee l keeps the workp lace as safe as possible=- there is oo other 
accommodation we will offer at this ti e. The accommodations may change as the extent of the pandemic changes . The EEOC 
requires United provide an accommodation that is reasonable, and this meets the EEOC's obligations. 

Best regards, 
Mike 

Mike D. Hansen 
Managing Director, Labor Economics and Labor Relations 

United Airlines J 233 South Wacker Drive, WHQLR 25th floor I Chicago, IL 60606 
Tel : 872.825.9566 / USA.UAL.9566 Mobile: 312-547-9992 
United.com 

From: Craig Symons <president@pafca-ual.org> 
Sent: Tuesday, September 7, 2021 5:21 PM 
To: Hansen, Mike <mike.hansen@united.com> 
Cc: PAFCA BOARD <board@pafca-ual.org> 
Subject: [EXTERNAL] RAP Meeting Questions 

Thi? m:essage was serif frcii\:)_p~i:side) :if United Airlines .. Rlease do riot .j:lick liriks or.open 1ttachm.ents ~~less you.rec:0gni ze:the send~r.arid .·· •· 
li now tha.t the,c:Onierit -is safe . . •. . • . • • . •. . . . . • . • •. • .· .· .•.. · • :· :·' . . • .• ... :·' •.· • . . . . . • . . •... · .• 

Mike, 

Thanks for taking the time to hold that meeting. 
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. ' 
,; An immediate takeaway from us is that the contract does not support forced unpaid leaves in any way, either for the religious or 

medical accommodations. Effectively what you are doing is furloughing members because your process was not established in 
accordance with a timeline that was entirely your own doing. We will grieve any forced unpaid leaves. We have been working in 

the office throughout the pandemic and we have done so safely. I am not sure why our current safety measures would suddenly 
not suffice until a testing protocol is in place. 

Craig Symons 
President, PAFCA-UAL 

CONFIDENTIAL UNITED_SAMBRANO_00078820 
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To: Kristy.Coffie@united.com[Kristy .Coffie@united .com] 
Cc: I van .Jackson@un ited. com[I van. Jackson@united .comJ 
Bee: Kemp, Jennifer[Jennifer.Kemp@united.com] 
From: Robb, Nell[/O.:~CHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/CN=RECIPIENTS/CN=5102C14D51 C44BBB87 A82B14107B42AC-U368374] 
Sent: Tue 10/26/.2021 11 :01 :57 AM (UTC-05:00) 
Subject: RE: RAP request 

Hello Kristy . 

Kate asked me to respond to your reques1 . 

The reasonable accommodation process was offered up to employees startino on August 6 we wantea 
to....g ive employees the option to apply tor rel igious and medical accommodatjons if warranted we made 
an announcement a feW weeks later that we had imposed a deadline of 8/31/21 to aet all re liaious 
accommodation reauests lo capacity was certainly one component of that decision, The larg.e.r 
component was to allow the RAP process to be a fair and consistent process for all that applied It is 
desioned and intended to be an interactive process and with the vaccine deadline set for 9/27/21 we 
needed to ensure there was time ,to be fair consistent and lnteract1ve. 

IL is with that io mind that we are not aBowina anv late submissions for a religious RAP There was 
a.mole time to get the submission in prior to the deadline and to be fai r and conslsteot we have not 
allowed any submissions to come in post deadline I am sorry if that is not the news you were hoping for_ 

Stay Safe! 

Neil 

-··•-Original Message----· 
From: Coffie, Kristy <Kristy.Coffie@unltecl.com> 
Sent: Monday , October 25, 2021 6:44 PM 
To: Kate Gebo <KateGebo@united.com> 
Cc: Jackso1 , Ivan <lvan.Jackson@united .com> 
Subject RAP request 

Hello, 
I tried submitting a RAP request through help hub and keep getting an error message that deadline was 
Au.gust 31 How can I get my RAP request submitted? 
Kristy Coffie 
CLESW 
U284793 

EXHIBIT 

L~ 
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r 
From: Slater, John </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDI BOHF23SFOL T)/CN=RECI PIENTS/CN=408E7F19908E4F708C529207CF2035A 1-
U299208> 

To: 
CC: 
Sent: 
Subject: 

Thanks Robb 

Robb, Neil: Limacher, Kirk; Kinzelman, David; Doxey, Tom 
Delhommeau, Marcel; Michelson, Preet ; Boswell, Jonathan 
8/10/2021 5:34:31 PM 
RE: COVID-19 RAP Overview <PLEASE DO NOT FORWARD> 

From: Robb, Neil <neil.robb@united.com> 
Sent: Tuesday, August 10, 2021 2:18 PM 

EXHIBIT 

To: Slater, John <John.Slater@united.com>; Limacher. Kirk <kirk.limacher@united.com>; Kinzelman, David 
<David.Kinzelman@united.com>; Doxey, Tom <tom.doxey@united.com> 
Cc: Delhommeau, Marcel <marcel.delhommeau@united.com>; Michelson, Preet <preet.michelson@united.com>; 
Boswell, Jonathan <Jonathan.Boswell@united.com> 
Subject: RE: COVID-19 RAP Overview <PLEASE DO NOT FORWARD> 

Hello John. 

Our intent is to look at each request case by case. =but=-<>-=-~=----=r-==..,;:,.,....,~~~=,_,__,_~o~ wh~ e=r=e~the~~in=s=tit=ut=·o~n 
stands on vaccination oractices. 

From: Slater, John <John.Slater@united.com> 
Sent: Tuesday, August 10, 2021 10:40 AM 
To: Limacher, Kiri< <kirk.limacher@united.com>: Kinzelman, David <David.Kinzelman@united.com>: Doxey, Tom 
<tom.doxey@united.com>: Robb, Neil <neil.robb@united.com> 
Cc: Delhommeau, Marcel <marcel.delhommeau@united.com>: Michelson, Preet <preet.michelson@united.com>: 
Boswell, Jonathan <Jonathan.Boswell@united.com> 
Subject: RE: COVID-19 RAP Overview <PLEASE DO NOT FORWARD> 

Thank you Kirk, very helpful. Fo m n if someone a • • • • we 
assess what that institution comma or would we acce lo ee's 
individual olace of worshi ? 

From: Limacher, Kirk <kirkjmacher@united.com> 
Sent: Tuesday, August 10, 2021 10:30 AM 
To: Slater, John <John.Slater@united.com>· Kinzelman, David <David.Kinzelman@united.com>; Doxey, Tom 
<tom.doxey@united.com>: Robb, Neil <neil.robb@united.com> 
Cc: Delhommeau, Marcel <marcel.delhommeal@united.com>: Michelson, Preet <preet.michelson@united.com>; 
Boswell, Jonathan <Jonathan.Boswell@united.com> 
Subject: COVID-19 RAP Overview <PLEASE DO NOT FORWARD> 

Good morning, 

As discussed at the officer meeting yesterday, we ace beio~y vague ahouttbe details of the CQVID- l 9 
RAP rocess. By design, we are best served by keeping this process between HR. Legal, and the individual 
employee. 

Sending these process details to you as a follow-up from our COVID-19 check-in yesterday. @Robb, Neil is 
responsible for the RAP process an:J can help with any questions. 

1 Any empl_Q..yee that would like to open a RAP request for the COVID-19 vaccine goes into Help Hub and 
o ens a re uest. Here is link: pttps://united.service-now.com/hrportall?id==sc cat item& 
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sys idc:69c50335db92C30Q051efJ971d961Se..!:J 

2. For Medical requests, the employee is required to submit supporting medical documentation. All of these 
requests route to the ESC nurse team to review and make a determination. This is consistent with the 
normal medical RAP process (0utside of vaccination) 

- The ESC nurses will follow their normal procedure in researching medical claims to ensure they are 
accurate. They will request additional information from the treating physlcian or engage a medical second opinion 
if required 

3. For reli ious re uests thee lo ee • s 
-After submission, the employee will receive an al/to mated email from HH that asks they submit a letter 

from their religious institution supporting their religious accommodation. They will have 10 days to submit 
documentation. 

- If we have not received docs after 5 days, the ESC will reach out to remind them of the due date. 
- On 11th day, if we do not have docs we wiH close the c~se and send a letter to employee stating we 

closed their case but they can re-submit once they get docs. This is consistent with our standard RAP process 
(outside of COVID vaccination) 

- If we receive the letter Within 10 days, the ESC will call the ernployee and go throu.gh a series of 
questions to collect additional information (note, 1hese have been specifically crafted with Legal and are not shared 
in advance) 

- HR/Legal have a standing weekly meeting with to go over all fully submitted religious accommodation 
requests and render a decision. 

4. The employee is then notlfied of the RAP approval or denial. For now, an approved RAP required masking 
while at work even after the Federal Mandate ends. Note. medical RAPs will likely only be approved fora 
limited timeframe and then will required vaccination compliance or an additional RAP 

5. Once we're closer to the vaccine requirement effective date {e.g., no later than Oct 25th), operational leaders 
will be advised which employees in their organization have an approved vaccination RAP 

If you have any questions or concerns , please let me know 

Thanksi 

Kirk Limacher 
VP, HR Services 
United Arrllnes I Corporate Support Center 
872. 825. 6294 - Office 
312.465.3629 -- Cell 
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From: Limacher, Kirk </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/C N=REC I Pl ENTS/C N=A80CA30 SC9 E2488889C 7 48 F22E385FFE­
U330706> 

To: 
CC: 
Sent: 
Subject: 

Kirby, Scott 
Roitman, Jon; Earnest, Josh; Gebo , Kate 
9/2/2021 6:07:03 AM 
RE: Reasonable Accommodation <Our path forward> 

Thanks Scott and good morning! 

a gbts below in red 

See you all @ 0800. 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825.6294 - Office 
312.465.3629 -- Cell 

From: Kirby, Scott <Scott. Kirby@united.com> 
Sent: Thursday, September 2, 2021 5:52 AM 
To: Limacher, Kirk <kirk.limacher@united.com> 
Cc: Roitman, Jon <Jon.Roitman@united.com>; Earnest, Josh <Josh.Earnest@united.com>; Gebo, Kate 
<Kate.Gebo@united.com> 
Subject: Re: Reasonable Accommodation <Our path forward> 

Thanks all and hopefully Jon got some sleep last night. 

1. I think saying to customer service that we will work to identify jobs in future bid periods, like AOD, that 
they can return to (with all the masking and testing rules) if they can hold it but for now, they'll be on personal 
leave. <WKL>: Understood and agreed. Jon and I had a sidebar last night and ended up at the same place. 
We'll move forward accordingly. 

2. ~...ll.!.:~::.!.!.!..!.!.!...!..>"-'-'-"'-'-'-1""'-'-,._,_...._..!..!.L=....LI.l..l....!..!"'-'-'.....,_.'-ll.l......._.....u.u....LJ= ~ ......,. ................. ~ . bey 
understand the term • • 
"'-'-'-===....!...!.>a'-"-""....>.!..!."'-"''i,<..>!."'-LL ......... ,,.p ... e...,,rs""oci,.,n.,,.a-'-'l l..,.e_a...._ye...._ ........ lf 1 perso ed to 

the non-vaccinated term >· jti st didn't want 1is 

to leave our. lanning with the expectation that someone wQIJld go di rectly frnrn a mask compliance iofcactiao to 
involuntary termination . There will be some JCBA steps we'll need to follow but the process will he expedited 
given the si gned acknowledgement and our existing accelerated discipline process regard ing masks 

Sorry to micromanage on this but thank for all the quick and thorough responses. 

Sent from my iPad 

On Sep 1, 2021, at 8:51 PM , Limacher, Kirk <kirk.limacher@united.com> wrote: 

Scott/Jon, 

Thanks for your quick review and feedback. Sorry for any confusion or frustration, but I was trying to structure 
this document to meet two immediate needs; 1. Socialization with the eTeam; and 2. Ability for the 
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HR/LR/Legal/Corp Comm teams to quickly action our plan (which is why the materials are so detailed). 

Please see my comments below in red to both of your comments/questions. 

Looking forward to discussing during our time together tomorrow morning. 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825.6294- Office 
312.465.3629 -- Cell 

From: Roitman, Jon <Jon.Roitman@united.com> 
Sent: Wednesday, September 1, 2021 8:21 PM 
To: Kirby, Scott <Scott.Kirby@united.com>; Limacher, Kirk <kirk.limacher@united.com> 
Cc: Earnest, Josh <Josh.Earnest@uni ted.com> 
Subject: RE: Reasonable Accommodation <Our path forward> 

For pilots ... I just want to clarify. They can wear a mask but there are instances where there is higher risk. 
Written guidance is that it is recommended . There are risks (mainly around communication and emergency 

02) that we can 't mitigate. That said , we don't want unvaccinated pilots in the cockpit with vaccinated as there 
are times where they will need to take off their mask. <WKL>: Yes, we can have a separate group for pilots . Or, 
we can message that the accommodation could change in the future by job function and job responsibility 

The grid chart is confusing to me. 
I see it like this ... 

• For any approved RAPs ... employees will need to wear a mask anywhere on our property and get tested 
weekly <WKL>: For group #2 below, your statement is correct 

• Approved RAPs for customer facing employees will go out on personal leave unless they can hold a line 
for a non-customer facing role in their department <WKL>: I think we have a timing and logistical 
problem with executing a re-bid in the next three weeks as we work through these RAPs one-by-one. We 
wi ll have imperfect information to even know who is senior while we evaluate and approve/deny each 
RAP. I will ping you in the morning to see if we can quickly discuss 

• For those that work in a setting where a mask is not always possible (pilots) ... those employees will need 
to go on personal leave 

• It will take time for us to get the processes in place so all approved RAPs will go out on personal leave 
until we can ensure safe processes 

If I outlined this correctly, I can't tell if the elements within the grid allow for this approach. 

From: Kirby, Scott <Scott.Kirby@united.com> 
Sent: Wednesday, September 1, 2021 7:56 PM 
To: Limacher, Kirk <kirk.limacher@united .com> 
Cc: Roitman, Jon <Jon.Roitman@united.com>; Earnest, Josh <Josh.Earnest@united.com> 
Subject: Re: Reasonable Accommodation <Our path forward> 

Thanks a few quick questions/comments below: 

1. I think we need another group that is pilots. They aren't exactly customer facing but the new group 
would be employees that cannot wear a mask (pilots) . They're treated the same as customer facing though the 
return for them may be even more stringent since they can 't wear a mask. <WKL>: Yes, we can have a 
separate group for pilots. Or, we can message that the accommodation could change in the future by job 
function and job responsibility 

2. On the customer facing, it would be good to have a group 1 a and 1 b where 1 b are employees who are 
currently customer facing but if they hold the seniority, can commit to moving into a job that is not customer 
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facing (such as AOD) so essentially they move themselves into what is now group 2. <WKL>: Got it. My 
original groupings were created to support both messaging as well as how the HR RAP Team decides what 
accommodation to award in a consistent manner. Given various bidding cycles, ambiguity if someone seniority 
could hold a position , and non-customer facing positi on availability inconsistent by location (e.g. , hub or lines; 
and, AOD not being a role available to bid) , it would be extremely difficult to execute on a 1b group (as defined 
above). I will discuss with Jon Roitman to make sure I'm not missing something here. 

3. I'd make clear that wearing a mask is at all times including outdoors. <WKL>: Agreed and understood 

4. can p to and including_s,ub,j }!QUI 

JCBA? I'm ho asks at all times (iochidiog Qlltdoors) 
and automatic termination for vi • • <WKL>: I discussed this language wjth Zachery If we move 
direct! to termination without fol process he is confident we'll lase io acbitcatioos \Ne 
can make the language more aggressive thrn1gh 

5. did we get ok with the sticker on badges? <WKL>: Yes, Legal doesn't love it, but agrees we have a 
good safety argument in support of the need 

6. for the group 3 M&A emplKeyes should we say that they wil l go on leave once the official return to 
office is reinstated? <WKL>: Yes , a personal leave for Group#3 would be a possibil ity if we don't have testing 
capabil iti es in place when the official return to office occurs 

Sent from my iPad 

On Sep 1, 2021, at 7:37 PM , Limacher, Kirk <kirk limacher@united.co111> wrote: 

Good evening all! 

Thanks for the time today. 

Below is a summary of the vaccine requirement-related accommodations we discussed this afternoon for both 
religious and medical requests. While we didn't have enough time to discuss the medical accommodation 
process in detail , HR/LR and Legal have extensive experience with medical accommodation scenarios; plus, the 
volumes are much lower in comparison to the religious requests. 

We discussed a different approach for each of the following groups: 
• Group #1: Customer-facing 
• Group #2: Non-customer facing operational 
• Group #3: Selective Corporate roles which have been work from home throughout pandemic 

The table below outlines the accommodation the Company will provide in each scenario and how the 
approval will be communicated. 

Based on calendars, I'm setting up a call for 8 AM CT tomorrow (Thursday) for a final review with a subset of 
this group. During that time , l'ld like to: 

• Ensure alignment on the details below; and 
• Discuss communications and timing 

If you have any questions in advance of our meeting, please let me know. 

Thanks! 

Applicable to: Religious Religious 
Accommodation RAP 

CONFIDENTIAL 

Medical 
Accommodation 
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. 
Approvals Communication Approvals Cornn 

Option to : 
1. Opt-out/decline 

accommodation 
GROUP #1: (2,200 2. Accept the 

employees) Accommodation: accommodation Accommodation: 

• Pilots -Personal leave effective -Medical leave effective 

• Flight Attendants 10/2 -Election must be 10/2 

• Airport Ops ATW provided within five days 

(customer facing -Ability to come back to of RAP approval -Ability to come back to 
Same as 

roles) work is dependent on a work is dependent on a 
accommI 

• M&A Airport Ops significantly reduction -If RAP declined , significantly reduction 

ATW Supervisors nationwide COVID-19 provide 5 weeks to get nationwide COVID-19 

• M&A In-Flight cases vaccinated with the first cases 

Supervisors shot 
administered/reported 
by September 27th 

Accommodation : 
-Personal leave effective 
10/2; then 

-Ability to come back to Option to : 

work once COVI D-19 1. Opt-out/decl ine 

testing protocols are in accommodation 

place for your location 2. Remain on 

and work area. An persc:mal leave 

GROUP #2: (1 ,450 
update regarding the until COVID-19 

timing for return from conditions 

employees) personal leave wi ll be improve (exactly 

• Technicians provided from the like Group #1 

• Airport Ops BTW Company in mid-October above) 

• Airport Ops ATW 
3. Go on personal 

(non-customer -Employees expected to leave and come 

facing roles) return from personal back to work 

• Catering Ops within 14 days of (once Medical leave effective 

• Contact Center notification from the 
test/masking 10/2 Same as 

Agents (in-person) Company protocols are in accommI 

• Dispatchers 
place for your Else; same as religious a medicE 

• All other frontline -Once back at work, location and work accommodation scenario 

roles employees wi ll be area) 

• M&A (required to be required to wear masks 

in the operation at all time when on -Election must be 

except AO/IF airport or Company provided within five days 

Supervisors) property (regardless of of RAP approval 

any federal or local 
requirement in place at -If RAP declined , 

that time if less provide 5 weeks to get 

robust)and only remove vaccinated with the first 

masks when actively shot 

eating or drinking while administered/reported 

maintaining six feet of by September 27th 

social distancing 

-Required to undergo 
weekly COVID-19 
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testing. If an employee 
tests positive, held out of 
service and dependability 
points assessed 

-Required to wear sticker 
on their Company badge 
identifying their mask and 
COVID testing 
requirement to their 
supervisor 

-Required to sign on-line 
agreement that any 
violation of the mask 
and/or testing protocol 
will mean discipline up to 
and including termination 
in accordance with your 
JCBA 

-The provided 
accommodation will be 
re-evaluated on an 
on-going basis for 
appropriateness given 
overall pandemic 
conditions 

-Ability to work from 
Option to : 

1. Opt-out/decline 
home assuming accommodation 
in-person activities are 2. Accept the 
NOT job critical at this accommodation 
time 

GROUP #3: (71 -Accommodation subject 
-Election must be 
provided within five days 

M&A employees) to change as official of RAP approval Same as religious Same as 

• M&A (outside the return to office is accommodation accomm, 

operation/Corporate) announced -If RAP declined , 

-Communicate what 
provide 5 weeks to get 
vaccinated with the first 

future accommodation shot 
could be (e.g., Group #2 administered/reported 
model) once return to 

by September 27th 
office is announced 

Action Timing 

eTeam sign-off Thursday morning (9/2/2021) 

Union socialization Thursday afternoon (9/2/2021) 

Media briefing TBD 
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Sending high level notification to each grouping 
regarding each potential accommodation outcome (6 
total groups) 

Execute individual RAP case approvals & employee 
notification 

Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872. 825. 6294 - Office 
312.465.3629 -- Cell 

CONFIDENTIAL 

Friday, 9/3/2021 or Tuesday, 9/7/2021 
(Discussion required) 

Beginning Tuesday, 9/7/2021 
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UNITED II. EXHIBIT 

August 6. 2021 

COVD-

United team • 

Throughout the pandemic, we have been direct and candid with you about the =b . ..t9 
kee ou and our customers safe ro In the earliest days of the pandemic, the outcome of 
those decisions was uncertain because we had so little data about how the disease was spread and how 
people were affected. Over the last nine ,months though, we have learned a lot about this disease, 
Including how vaccines are - by far- the most effective way to protect people from COVID-19. 
we know now tha 
than a vaccinated 

Timing for COVID•19 Vaccine Requirement 

showin ou have recei 
five weeks after the FDA 
September 20th whiche 
October 25th. However 
the vaccine earl next mon 

For thos·e employees who are already vaccinated - and for those employees who get vaccinated and 
upload their records to Flying Together before September 20th - we'll offer an additional day of pay. 

Since day one of the pandemic, you've been on the frontline • at our airports and on board our aircraft • 
takfng care of our customers and one ' • dm,g 
action, includin • the first a· 

s stems durin the entire boa • 

And after the FDA issued "emergencv•use authorizations" for the vaccines-where every piece of data 
collected to date confirms these vaccines are safe and highly effective-we proactively promoted the 
benefits of vaccination to our employees, helped thousands of you get vaccinated at our airport clinics 
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UNITED _ _ 

ace for international 

Ul-te.c!J.fil:e.Jl.al:(:!.O.E!UWam!lhlv In the past few weeks, you've likely read about actions by federa l, 
state and local governments, Fortune 100 companies, higher education institutions and health care 
groups to require vaccinations, And More than SO medical groups now support these kinds of 
requirements Including the American Medical Association, the American Academy of Pediatrics and the 
American Public Health Association. 

Nothing More Important Than Your Safety 

We know some of you will disagree with this • o, reaui e the vaccine for all United em lo ees. 
But, we have no greater responsibility to you and your colleagues than to ensure your safety when 
you're at work, and the facts are crystal clear: everyone is safer when everyone is vaccinated. 

Over the tast 16 months, Scott has sent dozens of condolences letters to the family members of United 
employees who have died from COVID-19. We're determined to do everything we can to try to keep 
another United family from receiving that letter, 

So here's the bottom line: If you're unvacclnated today, please check out the vaccine finder on Flylng 
Together, schedule an appointment and upload your vaccination card. The vaccine is widely available, 
free and full,y covered by your United health insurance plan. And If you've already been vaccinated but 
haven't uploaded your information, please do it now on Flying Together to be eligible for an additional 
day of pay, 

Our leadership teams will host a series of town halls in the coming weeks to continue the conversation, 
we've posted a set of FAQs on flying Together and you can submit specific questions to Help Hub. 

Thank you for all you continue to do to take care of our customers and one another. Together, we'll do 
our part to defeat this virus and continue along our journey to becoming the best airline in the history of 
aviation . 

Scott and Brett 
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COVID- yaccine req,..,.ucu..,,, ....... _.._. .... 
Leader talking points + Q&A 

Last update August 5, 2021 

[FOR INTERNAL USE ONLY] 

United Is Issuing a new policy reaulnng au u S emc!oyees be vacclnaled aaalnst GPVJO-19 
within fiye weeks after the FDA bH announced it bes fullµp.prnved B GOVJD---18 vaccine oc live 
weeks after Sept. 20, 2021 whichever comes first The lalesl potential deadljm, /or meeting lbJ:; 

requirement is OcL 25 2021 . 

The most lmport11nt messaaes lo share: 
• AU U.S. amotoyees are recu!red lg be v;icclnated within [1Ye weeks ;,flee lbe FDA bas 

armounc:ed ~ has fuMy approved a COYI0-18 vaccine or fryi, weeks after Sept 20 2021 
whichever comes first. The latest potenllal deadHne for meetlna 
~ 

• Employees who do nol comply wilh this policy risk termination from Unlle<l. 
• Employees ere encouraged to act now so they have plenty or time for both doses 

(Mndema, Pfizer). 
• Employees who are vaccinaled by Sepl. 20, 2021 win qualify for a special lncenti\18-

one full day of pay to be paid out in Novembet 2021 . 
o PllcLs and mob! altendanis are e~amot frnm tbiS lncantivft bav/ng..almad)I 

recelved a vacc ination incentive earlier thjs sl.(Dmer 
• The only exceptions to this policy may be employees who are accommodated pursuant 

to United's Reasonable Accommodation Process (RAP) for a medical or religious 
request or work in a state where r ulri roof of vaccina i s • 
Question, on and requests for a RAP should be di reeled lo ~ . 

■ Vaccinallon Is required llefore you enter any Unllad facUlty. 
• Employees can upload copies of their vaccination cards to Flying Together to generate a 

•vaccine pass," conllrmlng they are vaccinated agalnsl COVID-19. 
• For employees who do not show proof or vacc!nallon by the required date (live weeks 

after the FDA has announced It has fully approved a COVID-19 vaccine or five weeks 
anar SepL 20, 2021 whichever comes flrsl), lhelr last day worked wUI be on or around 
Nov. 30, 2021 (Df the last day of the November bid month ror e1ew). This Includes 
restrlcllng pilots and flight attendanis r,om bidding ror their Decemb111 schedules . 

• United will follow any applicable HR or CBA requiremeol5 and processes with respect lo 
emp!oyment separations that stem from violations of this vaccine policy. 

Why ere we requiring employees to gel vaccinated? 
■ Our number ona prklrily Is to halp k11 ■ p employees sale. 
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• In January, Scott talked about our intention lo make the vaccine mandatory for 
employees at some point but also made dear thal we first need to know when and 
where our employees can get It. 

• The vaccine Is now widely available in the U.S. and Is proven to help protect against 
severe mness. hospitalization and death as wel as the spread of lhe virus. even for the 
delta varianl 

• Getting your COVID-19 vaccine Is the ba&t lhlng yo:u can do to protect yourself, your 
family and your ~leagues and 10 ensure that our industry stays on track to recovf!f and 
thrive. 

frva weeks after tbe FDA bas announced ii has fully approyl!d a COVID-·19 vaccine or 
frya wattks after Sepl, 20, 2021 wtiichevl!f comes fnl 

• The only e~cepllons to this policy will be employees who seek and a e granted a medical 
or religlO\Js aCGOmmodallon (RAP) or rk In a state where re ulr' roof of vaccination 
Is pmhibked by law. 

• This policy applies to: 
t- All rronUlne U.S. employees 
o All M&A U.S. employees, including M&A emp(oyees with hybrid and remote work 

schedules 

Ina ed f,ve weeks after he FDA has 
9 vaccine or five weeks after Se I. 20 2021 

• Employees who are vaccinated by Sept. 20, 2021 and upload their documentation will 
qualify lor a special Incentive - one run day of pay o be paid out In November 2021 . 

o Pilots and Hight attendanls are exempt from this lncentl11e, ha11ir19 already 
1eceived a vaccination incentive earlier this summer. 

• You will need to be an acll11e employH on the payment data to receive the incentive. 
Employees on leave will need lo have their vaccine inlormatlon uploaded by Sept. 20, 
2021 , and wiM be paid 'Nllhln 45 days of rett.mlng from leave. 

• For f!fnployees who do not show proof of vaccination by the required date (live weeks 
aner the FDA has announced it has fully approved a COVID-19 vaccine or live weells 
aner Sept 20, 2021 whichever comes first), their last day worked wlll be on or around 
Nov. 30, 2021 (or the last day of the November bid month fOC' crew). This lnciudes 
restricting pllolS and night attendants from bidding ror their Dacamber schedules. 

Which vaccines. maat th• raqulremants of our naw pollcy? 
• Any COV10•19 vaccine that Is apPfoved by the FDA for emergency use authorization or 

general use is acceptable. 

Whet If rm unable ta be vaccinated for medical or religious reasons? 
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J 

• United's. Reasonable Accommodation Process (RAP) wnl be made available lo th<Jse 
unable lo be vaccinated (of medical or religious reasons. You can find more Information 
or submit a request for accommodation on ~ -

• For a medical accommodation, you will be asked lo provide supporting documentation 
from your doctor; lor a religioUs accommodation, supporting documenlaUon from 
niligious leadership within your organization. 

What happens if I refuse to get vaccinated and don't meet the criteria for a RAP? 
• If you do oot demonstrate proof or COVl0-19 vaccination by Oa. 25, 2021. your last day 

wol1<ed will on our around Nov. 30, 2021 (or the last day of the November bid month for 
crew) and we will Initiate Lile termination process. 

How do I prove I'm vacclnaled? 
Employees can upload copies of their vaccination cards to Flying Together to generate a 
"vaccine pass; oonf.-ming they are vaccinated against COVlD-19, Violating Unlted's 
policy and/or mlsrapresootlng your vaccine stews Is serious and may result In discipline, 
up to and Including tem,inalion. To confirm yoLY vaccine information is entered, log Into 
Flying Together> My Info and you11 be able to s~ your records on file, When you 
upload your lnlonnatlon, you will receive an email from "My Info· confim,ing your 
submission was made. Please only upload your ovvn vaccine lnronnation, and not that -:ir 
your dependents. 
Flight Ops and tnnlght: Updates to your COVlD·vacclnation record may take up to 24 
hours to register In ~ew sct\edullng applicatlons belore you wil be able to pick up trips 
that reQUire vaccination. 

What If I prefer to 901 different vaccine than the first COVID-19 vaccine approved by tt\e 
FDA? 

• All three vaccines currently in use in the U.S. (Pra:er, Medema, Johnson & Johnson) 
vaccines are authorized by the Food and Drug Adminlstratlon (FDA) tor emergency use, 
which means they have been determined to be safe by the FDA. 

~ ;.amp~~-r.equif~~-Y.~natE-d-withll'\46-day&--0r..t~~DA.pp~-fo1 
96fltll'~~~-~~ 
~ 

Where can I gel vaccinated? 
• We have- a vaccine flnder available on Flying Together. where you can search by 

location. 

Can I schedule a vaccine appointment on a work day? 
• Missing !'iOrt< ror a vacdnaUon appointment Is generally an unauthorized absence, 

unless alowed by applicable state law. Some s1.:ites, like Ca~fomla and New York, ma) 
allow for tlme off, Contact your HR Partner for more details, 

• Please schedule your vaccine after work or on your day off (including leverage shift/trip 
lradlng). l n a few situations people feel IQ loffowlng vaccination, but these symptoms 
typically dissipate In a few days. II you e~perience post-vacclnation symptoms that 
prevent you from salefy working, please use sick time unUI you are ready to rettJm to 
work. 

CONFIDENTIAL 
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Is the vaccine covarad by our company m11dlcal insurance? 
• There will be no cost to any employee 10 gel lhe COVID• 19 vaccine. 
• You may be asked for your Insurance card at your vaccine appoinlment, but there will be 

no charge to you for gelling vaccinated. 

What does United do with my vaccine Information? 
• Unlled already stores senSlllve and ~nflde1111a1 employee rnrormallon, within our HR 

systems. 
• We are storir,g your vaccination information under lhe same strict corrtrols and limited 

access rules as other a:mfidenlial data. The vaccination Information you provide (at an 
indMdual level) will not be available to others outside of a small group within HR and as 
needed for aperalional purposes, such as crgw ,ciiGc:tul ing. 

• The collection and storage of this Information d09s not violate HIPAA laws. 

WIii UAX and UGE employees ba required to get vaccinated? 
y wm oo I be ceQulred to be vaccl • • ey are not United 

am.olovees However we are workln them to embrace 
the same policies 

Are we requiring contractors end vendors to be vaccinated? 
• Vlsllors ano conb'actors must provide proof of vacdna~on by showing a paper er 

electronlc copy or their COVID-19 vaccination credentials In order to enter a Unlled 
facility. 

• Some contractors have access to upload theif vaccine cafd lo Flying Together to 
generate a ·vaccine pass.' 

Where can I learn more about vaccine aalety and affic.ecy? 
• There are lots of great resources available about the COVID-19 vaccine, the testing 

process and certification process. Here are a rew we·ve shared with employees. 
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From: Johnson, Sasha </O=EXCHANGELABS/OU=EXCHANGE ADMINlSTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=69A7CD06882044E39A0ODF626C4DFA88-
U335757> 

To: 
Sent: 

Muenkel, Dan; Catanzano, Jessica 
8/13/2021 1:41:31 PM 

Subject: RE: Notes and potential 'FAQ content/interesting read: Vaccine hesitancy: next steps 

Thanks to you both! 

From: Muenkel, Dan <Dan.Muenkel@united.com> 
Sent: Friday, August 13, 2021 2:33 PM 
To: Catanzano, Jessica <jessica.catanzano@united.com>; Johnson, Sasha <Sasha.Johnson@united.com> 
Subject: RE: Notes and potential FAQ content'interesting react Vaccine hesitancy: next steps 

Thanks for your support as always, Sasha! 

Dan Muenkel 
Mana9ing Director - Employee Experience/ People Analytics l HR PMO 
Tel 872.825.4361 I Mobile 224.201 .5816 

From: Catanzano, Jessica <jessica.catanzano@united.com> 
Sent: Friday, August 13, 2021 9:45 AM 

EXHIBIT 

To: Johnson, Sasha <Sasha.Johnson@united.com>; Muenkel, Dan <Dan.Muenkel@united.com> 
Subject: RE: Notes and potential FAQ content/interesting read: Vaccine hesitancy: next steps 

Sasha - these are tl1e latest, but fyi, they will be updated again today and next week, so just know they're still in 
flux as we learn n,ore about what people are asking. 

Jessica Catanzano, SPHR 
HR Project Manager 

United j Willis Tower 233 S. Wacker Dr. I Chicago, IL 60606 
• (872) 825.5536 I iessica,catanzano@united.com junited.com 

From: Johnson, Sasha <Sasha.Johns0n@united.com> 
Sent: Friday, August 13, 2021 6:57 AM 
To : Catanzano, Jessica <iessica.catanzano@united.com>; Muehkel, Dan <Dan.Muenkel@united.com> 
Subject: RE: Notes and potential FAQ contenUinteresting read: Vaccine hesitancy: next steps 

Thanks for this Jessica and Dan. Sorry I missed the meeting but thank you for including me. Does this material 
plus tlie FAQs sent out last Friday represent the latest and greatest? Pat and I are doing a town hall' at IAD next 
Friday. I think our approach will be around informing as much as possible. 

Let me know how I can support this effort going forward and I will be at the next discussion. 

Sasha 

From: Catanzano, Jessica <jessica.catanzano@united.com> 
Sent: Thursday, August 12, 2021 1:17 PM 
To: Vincenz, Joan <joan,vincenz@united.eom>; Muenkel, Dan <Dan.Muenkel@united.com>; Limacher, Kirk 
<k1rk.llmacher@united.com>; Millicl,ap, Stephanie <Stephanie.Mil1ichap@yni1ed.com>; Baylis, Pat 
<Pat.Baylis@united.com>; Fleet, Anthony <anthony.fleet@united.com> 
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Cc; Johnson, Sasha <Sasha,Johnson@united.com> 
Subject: No1es and pcrtentia\ FAQ con\ent/in\eres\\ng read: Vaccine hesitancy: next stepf'> 

All - below are the notes from today's meeting, PLUS please note that I'm including some FAOs that were 
written by a Director In DT. Some of this may be useful; ,take a read at the bottom 

100.M. partlcipatj.o ~a.cm a__s. p.ossib'le.. 
Maintain culture and respectftillY help people through t 
Focus on leaders in the field and educating them 
Create dltrerent petsonas to meet people where they are 
Stats to back up the communication - clear, defined evidence 
Pull from WHO and FDA in addition to CDC 
Need lo find th • f 3.0Q moreJiki ly to_die it's math Scotl did in his head based 
on the below) 

" According to the CDC, as of July 2.6, only 6,587 vaccinated Americans had becorne 
sick enough to be hospitalized with breakthrough Infections. out of more than '164 
ml!,liQn who have been fully vaccinated. 

• That Is a breakthrough hospitalizatlon rate of a lillle more than 0.003 percent. There 
have been 1,263 COVID-19 deaths ,n vaccinated individuals, representing a death rate 
of 0.0008 percent among vaccinated ndividuals. 
Con.tinue to caJl..ou a it'. a higti ba fQf RAP .......,........,-........,""--'-'I.L.lL.....u..L........,......._......,..........,............, 
at least ooe town hall, tile~ spent 20 minutes on the RAP pa 

• ar t very lgh 
Communications (Candance over the next three weeks and messaging) 

• Wtll have something full baked out by Friday/Monday - the Ideas are identified, working 
on plugging ·1n date 
Report out on a level of leadership that has uploaded at some point? 

V deos (taking the greatest hits from past presentations and creating a UD cirticle ; pJus, IDS boards 
at CSC and in the operation) 

Or Corbett content Anthony ls working on - only has a transcript bLJt we're pulling 
con\ent 
Actual video clips from o1her se sions lha1 were recorded will be worked 

Identification and scheduling for additional outside speakers (Via Teams and recorded) 
Not the focus for now 
Mike Hanna's group asked for a speaker - Pat arranged for Dr Gordon to do that 

Coordina1ion for local town ha\\ (maf'>ter calendar and structure) and ptanrn g for smaller 
group/individual engagement as we get Into mid-September. Vvhat does this look llke? 

Targ,et with data 
Loop in With comms plan with larger comms plan 
We will work on this In the upcoming weeks. 

• Update and distr!bullon of the tnfluencer plavbook- should we repurpose to dfspel common myths? 
We should look at the "d1fficull conversation pieces" for when we go Into the field 

Upload assistance in the field - use tl1e COVID coordinator eam? Need ·to think about when we go 
into the field that we have ipads or other devices (or visit areas witt, Kiosks) to help people upload, 
Many do not know they can take a picture and load It. 

Why this vaccine? Whv now? 
This Is a 011ce In a century pandem c. It threatens our llves. It s an existent al threat to our airline and the 
llvelilloods that support our ramilie . Vaccines are the most effective means o end tl1ese t11reats. Core4 is our 
cufture It drives Us towards safety first. Vaccines make us safe. And then to caring. The vaccine protacts our 
families and communities. Lt !t rP I y bouUovlng__y,ou elghbor and collea ue as yourself. 

I already had COVID-19 and have immunity. Why do I need to get the vaccine? 
Studies show that breakthrough cases occur 2.34 times more frequently on natural Immunity than on vaccinated 
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immunity. The theory is that the vaccine targets the spike protein, wh ich ma·ke the virus unique. Natura:1 
immunity creates 9 more general resistance to the virus. The common cold is a coronavirus as well , so natural 
immunity seems to be less specific and thus less effective. 

Also concerning is that studies found natural immunity to have a shelf life. They saw natural immunity 
antibodies dropping by half ever 73 days. After a year, antibodies would be gone. They are not clear on the 
how long protection from the vaccine lasts. But, the real issue is timjng. Most natural immunity occurred from 
sickness earlier in the pandemic. Most vaccinations occurred more recently. Taking the vaccination after having 
COVI0-19 works like a booster and lowers your risk of .breakthrough. They are running studies on whether 
those of us vaccinated will need boosters in the future, but the CDC 1s riot recommending it at this time. 

I am concerned about the safety of the vaccine. Why can't I wait? 
There have been some media reports about the Open VAERS reporong 12,D00 deaths. Th1s is very 
misleading. Open VAERS is a database the CDC uses to measure safety on vaccines and other medicines. 
Between Dec 2020 and Jul 19 2021 VAERS had acrually received only 6,207 reports of death. The first key 
understanding is that this is any death that occurred after vaccination. It includes drowning, car accidents, 
lightning strikes and any other death that occurred unrelated to the vaccine. The CDC then vets these deaths to 
determine whether they were caused by the vaccine. 

Of the deaths, there were 3 attributed to the vaccine. Here is a rundown of known issues . 
• Rare cases of anaphylaxis, This is a severe reaction to the vaccine. This reaction occurs almost 

immed•iately and is easily addressed with medlcatlon. After you get the vaccine, you are asked to wait 
15-30 mins. No deaths attributed. 

• 3 people appear to have died from blood clots due to the J&J vaccine from -about 7M doses (0.00004%). 
Very tiny chance this will occur. And all cases occurred in women under the age of 50. Doctors now 
know about this and have protocols to prevent this from occurring again. Benefits of the vaccine far 
outweigh the risks. That said, If you fall into this demographic group, you may want to consider the 
Moderna or Pfizer. 

• 143 people have report GBS due to J&J from 13M doses (0.0019/o) . GBS (Guillain-Barre Syndrome) is an 
immune disorder causing muscle weakness. It normally follows infection, but in very rare cases may also 
be triggered by vaccine. Most people recover from it, but it can cause permanent nerve damage. Mostly 
these cases occurred in men over 50. No deaths attributed. Again, if you fall into this age group, you 
may want to consider the Moderna or Pfizer. 

• Myocarditis and Perlcarditis have occurred in 323 people who took the Pfizer or Moderna from 296M 
doses (0.0001 %). Mostly male under age 30. The link to the vaccine ls still being investigated. 303 
people were hospltalized. but no deaths occurred. 

In every one of these cases, the chance of dying from COVID-19 was significantly higher than the risk of the 
known issues. It is safer to take the vaccine than to not take the vaccine. Taking the vaccine improves 
outcomes for you and also for your family, community and colleagues. One note an these numbers, these are 
all from scientific and statistical studies found on the CDC or other peer reviewed websites, but they are point in 
time. Vaccine doses are increasing daily, so some of these may not line up to totals today. 

But .it's still not FDA approved? Why can 't I wait? 
FDA approval is a really arduous process, which includes an inspection of every manufacturing site. The scale 
of vaccine manufacturing similarly scales the inspections. FDA approval is the gold-standard of safety 
inspections. That said , full FDA approval is expected this month or early next. 

But what about the long-term risks? Why can't I wait? 
Vaccine side effect present in the first two month. There has never been a known long-term effect from any 
vaccine. This ls due to how quickly they are eliminated from your system. It is different from the daily medicines 
that you take. which can lead to long-term side effects as your body metabolizes the meds over time. Vacclnes 
are once or twice then done. Side effects appear shortly after vaccination, not years later. 

Can I still request an accommodation? 
Absolutely, everyone is eligible to request an accommodation. Just go to Help Hub and fill out the HR form. 

That said, this program ·has been in place for near hires for some time now. I am hearing that the bar is very 
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bi.gb Ibis is a Scntt-llevel initiative e conscious! knowin that would u set some 
p.eo.ple.. They made it anyway, believing ft was the right thing to do for afl of our safety. 

For medical, you will need to demonstrate that the vaccine puts your safety at risk, a risk higher than 
COVID-19. And for rel igious exemption, you will need to demonstrate you are a member in good standing in a 
religion. that has a specific doctrine against vaccination. The two religions that I have heard exempted are 
Christian Scientists and the Congregation of Universal Wisdom. The former believes strongly in faith healing, to 
the point that hospitals and other medical treatments are forbidden. The latter is against any form of medication 
and believes ln healing through chiropractic treatments . 

There may be other religions that qualify. I am in no way discouraging anyone from going through the process 
that they feel it appropriate for them. I am just trying to set expectations 

Jessica Catanzano, SPHR 
HR Project Manager 

United I Wiais Tower 233 S. W~cker Dr. I Chicago, IL 60606 
' (872) 825.5536 I jessica_catanzano@united.com !,united.com 

----Original Appointment----
From : Catanzano, Jessica 
Sent: Monday, August 9, 2021 2:22 PM 
To: Catanzano, Jessica; Vincenz, Joan: Muenkel, Dan; Limacher, Ki rk; Mill ichap, Stephanie; Baylis, Pat; Fleet, 
Anthony 
Cc: Johnson, Sasha 
Subject: Vaccine hesitancy: next steps 
When: Thursday, August 12, 2021 11 :DO AM-11'25 AM (UTC-06:00) Central Time (US & Canada). 
Where: Microsoft Teams Meeting 

Agenda: 
• Communications (Candance over the next three weeks and messaging) 
• Videos (taking the greatest hits from past presentations and, creating a U D article; plus, I OS bocirds at 

CSC and 1n the operation) 
• Identification and scheduling for additional outsrc:le speakers (via Teams and recorded) 
• Coordination for local town hall {master calendar and .structure} and planning for smc11ler group/individual 

engagement as we get into mid-September_ What does this look like? 
o Target wfth data 

■ Update and distribution of the influencer playbook - should we repurpose to dispel common myths? 
• Upload ass·istance in the field- COVIO team? 

Microsoft Teams meeting 

Join on your computer or mobile app 
Click here to join the meeting 

Objective & Agenda [insert below] : 

Learn More I Meeting options 
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To: 
From: 
Sent: 
Subject 

Limacher, Kirk[kirk. I imacher@un ited. com] 
HR Communication[hr.comrnunication@united.com] 
Wed 9/8/2021 2:38:43 PM (UTC-05:00) 
Leader Preview: Vaccine reasonable accommodation update 

EXHIBIT 

Leader preview: Vaccine reasonable accommodation 
update 

This message is being sent to all leaders Level 6 and higher. 

United leader -

As you know, all U.S.-based employees (including Guam, Puerto Rico) are required to get 
vacclnated for COVID-19 and upload their vaccination card ta Flying Together by 
September 27. We are working hard to ensure the safety of our employees and customers 
while accommodating those employees who have qualifying medical exceptions or 
sincerely held religious beliefs. Each submission for accommodation will be reviewed 
1ndiv1duaUy and will comply with any applicable collective bargaining agreement (CBA) . 
United has started processing applications for reasonable accommodations, and 
employees will be notified of approval/denial beginning September 9. 

Reasonable accommodation approvals 
Given our focus on safety and the steep increases in COVI D infections, hospitalizations 
and deaths - even since August 6 when we announced our vaccine requirement - we can 
no longer allow unvaccinated people back into the workplace until we better understand 
how they might interact with our customers and their vaccinated co-workers . a~ 
em lo~ees with an a roved and acce ted exe or o equest wm be placed on a 
temporary, unpaid personal or medical leave of absence effective Qr.tnher 

a 
• N 

Each submission is processed individually and employees will receive updates on their 
case directly from Help Hub, which will include Instructions about their accommodation. 

Reasonable accommodation denials 
If an employee is denied a RAP or elects to withdraw their request for accommodation , 
they will be requ ired to get fully vaccinated within five weeks from the date of their denial 
notice and get their first shot by September 27 in order to be in compliance with the 
vaccination requirement. 

If employees have questions 
Employees who submitted a request for exemption can review detailed information about 
leave and accommodations on Help Hub. This information is personalized based on 
employee roles - either by corresponding CBA or M&A. Employees will receive updates 
on their case directly from Help Hub, so please c:Hrect employees to Help Hub if they have 
questions. As a reminder, here's where employees can go to upload vaccine information, 
and here is .a link to the COVID-19 site on Flying Together, with resources and FAQs. 
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CONFIDENTIAL 

© 2021 United Airlines. All rights reserved. 
The Information contained in this message may be confidential. Any unauthorized use, 

dissemination or copying of this communication is prohibited. 

©2021 united Airlines. All rights reserved. I United, Chicago, IL 60606 
Unsubscribe kirk.llmacher@united.com 

Update Profile I Constant Contact Data Notice 
Sent to kirk.llrnacher@united.com by hr.communlcat\on@unlted.com 
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PERSONAL EXHIBIT 
From: HR Communications 
To: ALL GROUPS PERSONAL 
Subject: Update on your request for reasonable accommodation 
Send dat,e/tTme: Wednesday, Sept. 8 12:00 p.m. 

Dear United employee, 

Thank you for meeting the August 31 deadl ine to submit an exemption to our employee vaccination 
requlrement. We expect to complete the review of your request In the next two weeks and let you know 
if it was approved or den ied . 

In reviewing these exemption submissions, we will take into account the current rate of COVID-retated 
illness in t he U.S. - right now, COVID infections are up 20%, there are close t o 100,000 people in the 
hospital and more than 1,000 people are dying from COVID every day. All these statist ics apply almost 
exclusively to the unvaccinated. 

Since nothing is more important than the safety of our employees, we can't in good coascieoce seod 
unvaccinated people back into the workplace this fa ll 

If your submission is denied: 

If your submission is denied, you are required to get fully vaccinated within five weeks from the date 
of your den ial notice and get your first shot by September27. If you do not get you r fi rst shot by 
September 27, or do not get fully vaccinated with in five weeks from the date of your denial notice, 
you will be separated from the company. 

If you r submission is approved: 

CONFIDENTIAL 

Because employee work environment,;, and the amount of employee• and customer interaction 
differs from role to role, we have three categories of accommodations: 

Operational customer-facing roles {Pi lots, Fl ight Att endants, CSRs and the1r M&A support teams): 
you will be ut on an un aid ersonal leav of ab e Once the pandemic 
meaningfully recedes, you will be welcomed back to t he team on active status. Read more about 
personi;JI leaves on Help Hub. 

Operat ional non-customer facing roles (Technicians, RS Es, Dispatchers, and all other front line and 
M&A support roles tha t do not require customer Tnteraction) : you will be P" t on.aQ...U~~ roi>..;H 

leave of absence effect'v Once t he pandemic meaningfully recedes, you will be 
welcomed back to the team on active stat us. However, you will be required to LJ,ndergo weekly 
COVID-19 testing, wear a mask at all times, and wear a st icker on yo r United badge indicating your 
mask and testing accommodation , Read more about personal leaves ,on Help Hub, 

Non-operat ional M&A ro les: if In-person activities are not Job critica l at this t ime, you can continue 
to work from home as an active employees. However, once the pandemic meaningfully recedes and 
we begin to forma lly welcome employees back t o the office, you will be req uired to undergo weekly 

UNITED_ SAM BRANO_ 00090009 

APP.153

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 163 of 375   PageID 8539



COVID--19 testing, wear a mask at aH times, and wear a sticker on your United badge indicating your 
mask and testing accommodation. 

Safety is our highest priority 

Our highest priority through the pandemic - and the sole reason we instituted a vaccine requi rement for 
every U.S. employee at United Airl ines- has been to keep our people and our customers safe. And the 
good news is that a large majority of our employees have already either uploaded their vaccination 
records to Flying Together or told their manager they plan to get their shots before September 27. 
We're encouraged by the enthusiastic support and messages of appreciation that we've received from 

thousands of our employees about our vaccination pol icy, and we wi II contijnue to be aggress ive In 
protecttng tne health of everyone who shows up to work at ou r airline. 

UJLu.1...c:.w::.u..u=..lllt.ll~=b¥.far ~~~= ....... ~~o~r~b~e~h~o~sc,:.;.:ira~l~iz~e~d~f~ro~m~- ~C~O~V~l~D~is~t~o:..l.!.:e~t 
~ "' asks and testing help cont rol the spread of the virus and its variants. As we said when we 
introduced our vaccincition policy, everyone fs safer when everyone is vaccinated. 

For additional questions 

!£..-1101!' • • submitted your accommodation request and you 
A n Hub to withdraw our re uest. 

~Lit .. hdr:iw, v 

septernbec 21 Any employee on a persona l leave of absence who later decides to complete the 
vaccioatioo requirement can request a return to active status. 

If you have questions about personal leave or reasonable accommodations, please visit Help Hub. 

Sincerely, RAP Specialist 
Employee Service Center - WHQMW 

MEDICAL 
From: HR Communications 
To: ALL GROUPS MEDICAL 
Subject : Update on your request for reasonable accommodation 
Send date/time: Wednesday, Sept. 8 12:00 p.m. 

Dear United employee, 

Thank you for meeting the August 31 dea line to submit an exemption to our employee vaccination 
reqLJ1rement. We expect to complete the review of your request in the next two weeks and let you know 
if it was approved or denied, 

In reviewi ng these exemption submissions, we wlll take into account the current rate of COVID-related 
illness in the U.S . - right now, COVID infections are up 20%, there are close to 100,000 people in the 
hospttal and more tha.n 1,000 people are dying from COVIO every day. All these statistics apply almost 
exclusively to the unvaccinated. 
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Since nothing is more important than the safety of our employees, we can't in good conscience send 
unvaccinated people back into the work.place this fal l. 

If your submission is denied: 

If your submission is denied, you are required to get fully vaccinated w ithin five weeks from the date 
of your denial notice and get your first shot by September 27. If you do not get your first shot by 
September 27, or do not get fully vaccinated within five weeks from the date of your denial notice, 
you will be separated from the company. 

If your submission is approved: 

Because employee work environments and the amount of employee and customer interaction 
differs from role to role, we have three categories of accommodations: 

Operational customer-facing roles (Pilots, Flight Attendants, CSRs and their M&A support teams): 
you will be put on a medical leave of absence effective October 2. Once the pandemic meaningfully 
recedes, you will be welcomed back to the team on active status. Read more about medical leaves 
on Help Hub. 

Operational non-customer facing roles (Technicians, RSEs, Dispatchers, and all other frontline and 
M&A support roles that do not require customer interaction): you will be put on a medical leave of 
absence effective October 2. Once the pandemic meaningfully recedes, you will be welcomed back 
to the team on act ive status. However, you w ill be required to undergo weekly COVID-19 testing, 
wear a mask at all times, and wear a sticker on your United badge indicating your mask and testing 
accommodation. Read more about medical leaves on Help Hub. 

Non-operational M&A roles: if in-person activities are not job critical at this t ime, you can continue 
to work from home as an active employees. However, once the pandemic meaningfully recedes and 
we begin to formally welcome employees back to the office, you will be required to undergo weekly 
COVID-19 testing, wear a mask at all times, and wear a sticker on your United badge Indicating your 
mask and testing accommodation. 

Safety is our highest priority 

Our hlghest priority through the pandemic - and the sole reason we instituted a vaccine requirement for 
every U.S. employee at United Airlines - has been to keep our people and our customers safe. And the 
good news is that a large majority of our employees have already either uploaded their vaccination 
records to Flying Together or told their manager they plan to get their shots before September 27. 
We're encouraged by the enthusiastic support and messages of appreciation that we've received from 
thousands of our employees about our vaccination policy, and we wi ll continue to be aggressive in 
protecting the health of everyone who shows up to work at our alrllne. 

The safest, most effective wav • by far - to avoid dying or be hospitalized from COVID is to get 
vaccinated. Masks and testing help control the spread of the virus and its variants. As we said when we 
introduced our vaccination policy, everyone Is safer when everyone is vaccinated. 
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For additional questions 

ff your medical circumstances have changed since you submitted your accommodation request and you 
no longer wish to be accommodated, you can visit Help Hub to w ithdraw your request. 

If you wlthdraw, you are required to get fully vaccinated within five weeks and get your first shot by 
September 27. Any employee on a personal leave of absence who later decides to complete the 

vaccination requirement can request a return to active status. 

If you have questions about personal leave or reasonable accommodations, please visit Help Hub. 

Sincerely, RAP Specialist 
Employee Service Center -WHQMW 

A 
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from: 

To: 
Sent: 
Subject: 

Limacher, Kirk </o=E.xchangelabs/ou=Exchange Administrative Group 
(FYDIBOHF23SP D L D/cn=Recipie nts/cn= a80ca30 5c9 e248 b8 b9c 7 48f22e3 b5ffe-u 3307 06> 
Limacher, Kirk 
317/2022 7:35:13 AM 

EXHIBIT 

Meaningfully Recedes Metric: 
Esta blls - • • • • • • • from . II 1dge Pittman Defioe•s wben 
RAPem 

• CREW 
o Nationwide daily case count must be at or below 10,000 per day for at least 21· consecutive days on 

a rolling 7-day average. 
o Should the nationwide daily count exceed 15,000 per day for 7 consecutive days, accommodations 

are re-instated 
• NON-CREW 

o The Community transmission rate must be '"moderate'' or below for at least 21 consecutive days in a 
given state. 

a Should the community transmission rate return to ''substantial'' or "high" for 7 consecutive days, 
accommodations will be re-instated 

• Meanin_gfully Recedes metric: We committed to bringing back Flight Attendants and Pilots when the 
average daily reported COVID-19 cases (7-day rolling average) was below 10,000. Take a look where we 
are compared with 7 , 14, and 21 days ago: 

o Today: 79,439 per day 
o Today- 7 days: 133,392 per day 
o Today -14 days : 230,811 per day 
o Today - 21 days: 415,409 per day 

• Other potential triggers: 
o WHO declaring end to emergency phase of the pandemic 
o WHO and/or CDC declare COVID-19 to be endemic 
o Federal air travel mask mandate is cancelled 
o Executive Order (federal contractor vaccine requirement) is invalidated by federal court 

Ri sk/Ded s ions: 
• Is it better for our culture for employees to be recalled by United without a court order? 
• The Pl would likely r • • • to no longer l'.l LLld 

move these RAP em aid leave or re 

Open question: 
• <Flight Ops>: Do we need additional CRM training for pilots given unvaccinated and vaccinated pilots 

flying together? 
• <Overall>: Do we change the meaningfully recedes metfics? 

o Need to change given CDC new metrics? 
o Lower threshold for existing metric? 
o Get rid of-returning empl 
o Ignore metric altogether? 

• <RAP>; Are we OK with continuation of KN-95 masking and testing becoming optional? Crew time 
itnpact if testing remains mandatory 
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Kirk Limacher 
VP, HR Services 
United Airlines I Corporate Support Center 
872.825.6294- Office 
312.465.3629 -- Cel/ 
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From: 
Sent : 
To: 
Subject : 

CONFIDENTIAL 

HR Communication [hr.communication@united.com] 
9/2.9/20215:28;23 PM 
Robb, Neil [neil.robb@united.com] 
Preview: N95 or KN95 masks req uired 

United leader. 

EXHIBIT 

This message is being sent to you as a preview ahead of distribution to all employees who are involved 1n 
the COVI D-19 vaccina tion reasonable accommodation process ( RAP). 

Dear employee, 

As we await the outcome of the litigation regarding our implementation of the reasonable accommodation 
process (HAP) around COVID-19 vaccination. two things remain unchanged: our commib11ent to the 
safety of all of our employees and our belief that our vaccine policy saves liVes. 

locations. including outdoors and on aircraft 

If you don't own an N95 or KN95 mask, United will supply you with N95 or KN95 masks at your location 
1or your shift. Look for additional details on Where you can pick up a masK before October 2. Please note 
that you will be reguired to provide your own N95 or KN95 mask far persona/ tr-.ave l prnposes 

As a temporary accommodation for our vaccination poljcy. you must wear your mask at an times in all 
United locations including outdoors and on aircraft (tbis indudes fQr pecsooa/ or business travel) ¥ml 
may remove your mask only when you are actively eating or drinking and you m1 Jst p1Jt your roask hack 
on in between biles and sips To the extent possible, please only eat or cicir.k 01 ildorn:s or in morns nf~ 
or when socially distanced from others. Failure to comply with this mask requirement is subject to 
disciplina1y action as outlined in the mask policy in the Working Together Guidelines. 

Learn more about vaccination on the CC- ✓t0, ·,9 . B!te . on. Flying_·rogettan.. 

Thank you for all you continue to do to take care of our customers and one another. 
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• 

CONFIDENTIAL 

©2021 United Airlines, All rights reserved. 
The infomiation contained In thls m£ssage may be confidentlal. Any unauthoriied use, 

dissemination or copying uf this communication is prohibited, 

© 2021 United Airlines. All rights reserved. I United, Chicago, IL 60606 
Unsubscribe neil.robb(f11united.com 

Update Profile I Constant Contact Data Notice 
Sent to netl.robb@unlted.com by hr-.com111unicatior,@1.Jnited,co111 

• 
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Short Message Report 

Conversations: 1 ---------~ ].__§rticipants_:'--1_0,----7_----:-__________ _ 
Total Messages: 242 I Date Range: 9/10/2021 

Outline of Conversations 

0 Microsoft Teams chat between [Demma, Jill, Francis, Jennifer, Woods, Sierra, Nobles, Keisha, 
Kelly, Adrienne, Szymkowski, Virginia, Ng, Betty, Thigpen, Sheri, Harris, Deette, Baker, Tia, 
Maldonado, Kat, Cleveland, Roz, Khan, Hasan, Williams, Krystal, Jaleel, Aiman, Kemp, Jennifer, 
Mallari, Louie, Daniels, Kimberly, Glass, Stacy, Rivera Torres, Carlos, Roque, Roman, Crawford, 
Clarence, Diaz-Ventura, Paul , Mahecha, Karen, Siki, Dorothy, Cano- Medrano, Carina, Curtis, Lee, 
Pitchford, Marshawn, Lee, Tom, Sykes, Melvin, Gutierrez, Jackie, Alejandria, Armando, Baker, 
Tia, Barton-Smith, Brittany, Cano- Medrano, Carina, Clark, Syreeta, Cleveland, Roz, Crawford, 
Clarence, Curtis, Lee, Daniels, Kimberly, Darden, Jacqueline, Demma, Jill, Diaz-Ventura, Paul, 
Dodd, Alillah, DubaJ, John Rex, ESC - Shift_Coord, Fox, Maeve, Francis, Jennifer, Garcia, Hanna, 
Garland, Antoinette, Gaston, Latoya, Gill, Rachyl, Glass, Stacy, Guiab, Kathy, Gutierrez, Jackie, 
Guy, Gina, Jaleel, Aiman, Kapuscik, Marilyn, Kelly, Adrienne, Kemp, Jennifer, Khan, Hasan, Lee, 
Tom, Love, Jasmine, Mahecha, Karen, Maldonado, Kat, Mallari, Louie, Myers, Alesa, Ng, Betty, 
Nobles, Keisha, Pitchford, Marshawn, Posada Duran, Mario, Pireston, Kim, Rivera Torres, Carlos, 
Robb, Neil, Roque, Roman, Rynders, Lauren, Siki, Dorothy, Subhan, Zareena, Sykes, Melvin, 
Szymkowski, Virginia, Thigpen, Sheri, Williams, Krystal, Woods, Sierra, Garland., Antoinette, 
Rynders, Lauren, Kapuscik, Marilyn, Gaston, Latoya, Darden, Jacqueline, Guiab, Kathy, Clark, 
Syreeta, Gill, Rachyl, Garcia, Hanna, Myers, Alesa, Dubai, John Rex, Barton-Smith, Brittany, 
Subhan, Zareena, Alejandria, Armando, ESC - Shift_Coord, Dodd, Alillah, Love, Jasmine, Guy, 
Gina, Posada Duran, Mario, Fox, Maeve, Adamczyk, Monika, Ramos, Alicia, Robb, Neil, Preston, 
Kim] • 242 messages on 9/10/2021 • Adamczyk, Monika • Alejandria, Armando • Alejandria, Armando • 
Baker, Tia • Baker, Tia • Barton-Smith, Brittany • Barton-Smith, Brittany ·Cano-Medrano, Carina • Cano­
Medrano, Carina • Clark, Syreeta • Clark, Syreeta· Cleveland, Roz • Cleveland, Roz • Crawford, 
Clarence • Crawford, Clarence • Curtis, Lee • Curtis, Lee • Daniels, Kimberly• Daniels, Kimberly • 
Darden, Jacqueline • Darden, Jacqueline • Demma, Jill · Dernma, Jill • Diaz-Ventura, Paul • Diaz­
Ventura, Paul • Dodd, Alillah • Dodd, Alillah • Dubai, John Rex· Dubai, John Rex· ESC - Shift_Coord • 
ESC - Shift_Coord • Fox, Maeve • Fox , Maeve • Francis, Jennifer• Francis, Jennifer · Garcia, Hanna• 
Garcia, Hanna • Garland, Antoinette • Garland, Antoinette • Gaston, Latoya • Gaston. Latoya • Gill, 
Rachyl • Gill, Rachyl • Glass, Stacy • Glass, Stacy • Guiab, Kathy • Guiab, Kathy· Gutierrez, Jackie • 
Gutierrez, Jackie• Guy, Gina • Guy, Gina • Harris, Deette • Jaleel, Aiman • Jalee,I, Aiman • Kapuscik, 
Marilyn • Kapuscik, Marilyn • Kelly, Adrienne • Kelly, Adrienne • Kemp, Jennifer· Kemp, Jennifer • Khan, 
Hasan · Khan, Hasan • Lee, Tom • Lee, Tom • Love, Jasmine • Love. Jasmine • Mahecha, Karen • 
Mahecha, Karen • Maldonado, Kat • Maldonado, Kat • Mallari, Louie • Mallari, Louie• Myers, Alesa • 
Myers, Alesa • Ng, Hetty • Ng, Betty · Nobles, Keisha • Nobles, Keisha • Pitchford, Marshawn • Prtchford, 
Marshawn • Posada Duran, Mario • Posada Duran, Mario • Preston, Kim • Preston, Kim • Ramos, Alrd a • 
Rivera ,orres, Carlos• Rivera Torres, Carlos• Robb, Neil • Robb, Neil • Roque. Roman • Roque, 
Roman· Rynders, Lauren • Rynders, Lauren • Siki, Dorothy • Siki, Dorothy · Subhan, Zareena • Subhan, 
Zareena • Sykes, Melvin • Sykes, Melvin • Szymkowski, Virginia • Szymkowski, Virginia • Thigpen, Sheri 
• Thigpen, Sheri • Williams, Krystal • Williams, Krystal • Woods, Sierra • Woods. Sierra 

EXHIBIT 
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Messages in chronological o rder (times are shown in GMT -05:00) 

{;:) Microsoft Teams chat between [Demma, Jill, Francis, Jennifer, Woods, Sierra, Nobles, Keisha, 
Kelly, Adrienne, Szymkowski, Virginia, Ng, Betty, Thigpen, Sheri, Harris, Deette, Baker, Tia, 
Maldonado, Kat, Clevehmd, Roz, Khan, Hasan, Williams, Krystal, Jaleel, Aiman, Kemp, Jennifer, 
Mallari, Louie, Daniels, Kimberly, Glass, Stacy, Rivera Torres, Carlos, Roque, Roman, Crawford, 
Clarence, Diaz-Ventura, Paul, Mahecha, Karen, Siki, Dorothy, Cano- Medrano, Carina, Curtis, Lee, 
Pitchford, Marshawn, Lee, Tom, Sykes, Melvin, Gutierrez, Jackie, Alejandria, Armando, Baker, 

AG 

Tia, Barton-Smith, Brittany, Cano• Medrano, Carina, Clark, Syreeta, Cleveland, Roz, Crawford , 
Clarence, Curtis, Lee, Daniels, Kimberly, Darden, Jacqueline, Demma, JiU, Diaz-Ventura, Paul, 
Dodd, Alillah , Dubai, John Rex, ESC - Shift_Coord, Fox, Maeve, Francis, Jennifer, Garcia, Hanna, 
Garland, Antoinette, Gaston, Latoya, Gill, Rachyl, Glass, Stacy, Guiab, Kathy, Gutierrez, Jackie, 
Guy, Gina, Jaleel, Aiman, Kapuscik, Marilyn, Kelly, Adrienne, Kemp, Jennifer, Khan, Hasan, Lee, 
Tom, Love, Jasmine, Mahecha, Karen, Maldonado, Kat, Mallari, Louie, Myers, Alesa, Ng, Betty, 
Nobles, Keishc:1, Pitchford, Marshawn, Posada Duran, Mario, Preston, Kim , Rivera Torres, Carlos, 
Robb, Neil, Roque, Roman, Rynders, Lauren, Siki , Dorothy, Subhan, Zareena, Sykes, Melvin, 
Szymkowski, Virginia, Thigpen, Sheri, Williams, Krystal, Woods, Sierra, Garland, Antoinette, 
Rynders, Lauren, Kapuscik, Marilyn, Gaston, Latoya, Darden, Jacqueline, Guiab, Kathy, Clark, 
Syreeta, Gill, Rachyl, Garcia, Hanna, Myers, Alesa, Dubai, John Rex, Barton-Smith, Brittany, 
Subhan, Zareena, Alejandria, Armando, ESC . Shift_Coord, Dodd, Alillah, Love, Jasmine, Guy, 
Gina, Posada Duran, Mario, Fox, Maeve, Adamczyk, Monika, Ramos, Alicia, Robb, Neil, Preston, 
Kim] 
Garland., Antoinette 9110/2021, 7:23 AM 

Good Morning - I have an employee on the line who decided to get the vaccine, He asking for a denial but i advise once 
he recieved his first shot he can cancel ihe request .. is that correct 

AG Garland, Antoinette 9110/2021, 7:29 AM 

Second question - If the RAP rs approve and they are place on a leave but decided to get the vaccine do they stay on 
that personal leave of absence until tt\ey are fully vaccina.ted (hen they can return to work? 

NR 

NR 

Robb, Neil 9110/2021, 7:29 AM 

He can cancel the case in HH, correct 

Robb, Neil 9/10/2021 , 7:30 AM 

If they accept their approval they will g,o on leave 10/2. If they withdraw their accommodatio·n, they can get vaccinated 
by 9/27 with the one shot vaccine and not go on leave 

AG Garland, Antoinette 911 0/2021, 7:32 AM 

but if they accept but get vaccinated atter the accepted they have to wait for the return to worl< date 

NR Robb, Neii 9/10/2021 , 7:33 AM 

If they accept their accommodation, they will go on leave 10/2. They can return to work once fully vaxxed 

AG 

KM 

AG 

AG 

NR 

Garland, Antoinette 

OK thank you 

Mahecha, Karen 

my Cisco went down. I have to wait a couple minutes to get back in 

Garland, Antoinette 

9/1 0/2021 , 7:33 AM 

9/10/2021 , 8'10 AM 

9110/2021 , 8:13 AM 

Hi - i have employee on the line who has medical exemption and received the additional information but she cant get an 
appt with '1er HCP by the due date for the information to be submitted 

Garla nd, Antoinette 9/1 0/2021 . a:13 AM 

are we .granting extension 

Robb, Nel l 9/10/2021, !!·14 AM 
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AG 

KM 

cc 

NR 

We are not 

Garland, Antoinette 9/10/2021 , 8:1 4 AM 

ok 

Mahecha, Karen 9/10/2021 , B: 16 AM 

I'm back 

Crawford, Clarence 9110/202', 8:16 AM 

Neil is it safe to say that at th is i;ioint we're unable to grant extensions for th ings other than Incidents ca11se by nallJ.J:aJ 
disas ers I.E situations outside of the employees immediate area of control? 

Robb, ell 9/10/2021 , 8:16AM 

That is safe. to say 

KM Mahech,a, Karen 9/10/2021 , 8:22 AM 

I have an employee who was approved for religious exemption but he also submitted a doctor's note for medical 
exemption. He wants to know if their religious accommodation can be put or hold until their medical exemptio111 is 
processed. This is a pilot. 

NR Ropb, Neil 9/10/2021 , 8:25 AM 

He would need to withdraw the religious approval. Then we can move forward with medical. 

RC Cleveland, Roz 9/10/2021 , 8;29 AM 

and how long does it take once the EE uploads their shot record in FT? EE told me he uploaded and I cannot view it 

KM Mahecha, Karen 9/1 0/2021 , 8:39 AM 

I t,ave the same pilot on the line and he wahts to know if he agrees to the unpaid leave what would be the changes to 
their benefits. Specifica lly if he or the company would pay for their insurance 

KM Mahecha , Karen 9/1012021 , 8:44 AM 

also , if the employee agrees to the unpaid leave but decides in the middle of it to get vaccinated. How wold be the 
processed tor their RTW after uploading the vaccine card in FT? Is that handle by their station or us? 

LC Curtis , lee 9f10/2021 , 8:45 AM 

All good questions. You may have to let the pi lot know you will get back to h1m wlth those answers. 

LC Curtis, Lee 9/10/2021 , 8:45 AM 

I am looking at the matrix for Personal Leave for pilots and it notes they will be placed in inactive status 

MS Sykes, Melvin 9/1012021 , 8:46 AM 

File sent: matri,; GIF (GIF Image) 

image: matr1x G!F (G/F lmage) .gir (1 MB) 
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exemption on 8/26, was approved but on :l/5 tested positive for COVID. he has done the infuion treatment and basically 
is on the 90 day hold before he can take tne vaccine "IF he decides to· sine€- he stated that he dent know if he can take 
the unpaid leave. My question is how does he submit his document stating he has to waif 90 days. He cant submit to 
his religious case because he has been approved not can he create a new Rap request for medical. how do i advise 
hlm 

MP Pitchford, Marshawn 9/10/2021 , 10:13 AM 
Robb, Neil 
wouldmy question classify to what you mentioned earlfer since this FA Is technically approved for religious ... lf !hey 
accept tbeir approval they will go on leave 10/2 and They can return to work once fully vaxxed If they withdraw their 
accommodation. they can get vaccinated by 9127 with the one shot vaccine and not .go on leave. Will I have to advised 
this FA this way or will he be able to submit his doctors note with the 90 day hold 

LC CUrtis,Lee 9/1012021 ,10:13AM 

If he submitted a religious RAP and it was approved then he will be placed on a personal leave I believe effecli',e 
10/2/21, In order to come off the person leave he will have to be fully vaccinated and information uploaded in MTB. We 
are not accepting medical RAPs at this Ume, 

Mp Pitchford, Marshawn 9/10/2021, 11 :02 AM 

I have a FA on the phone that slated that he had his pastor submit his religious information lo Lmited@service/now.com, 
ori 9/4 for his religious exemption_ He got a email today 9/10 stating that hfs case is being closed. i explained to him 
that he needed to upload the Information to his case when the pastor completed it. My question now: can he s.ubmit 
the information that his pastor sent on 9/4 

MP Pitchford, Marshawn 8/10/2021, 11 :03 AM 
He replied back to !he case today staling the· same things 

MP Pitchford, Marshawn 9110/2021, 11;06 AM 
Rivera Torres, Carlos 
the EE Is a LAX FA 

MP Pitchford, Marshawn 9/10/2021 , 11: 13 AM 
So is everybody busy or is 1he answer embedded in this chat somewhere File sent: G 

Image: ? png (808 bytes) 

LC Curtis, Lee 9/10/2021 , • 1: 13 AM 
Yes he can submit ii now. 

NR Robb, Neil 9/10/2021. 11 ·13 AM 
He can submit 

NR Robb, Neil 9/10/2021, 11 '. 13 AM 
File sent: Cl 

Image: ?.png (1 KB) 

CC Crawford, Clarence 9/10/2021 ,1 1:14AM 

Lee correct me if i'm wrong but as long as the case was createc! by 08/31 they can still submit docs correct? 

RC 

NR 

Cleveland, Roz 

Thanks Rob 

Robb, Nei l 

No worries Cleveland File sent; $ 
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MF 

NR 

MF 

RC 

NR 

LC 

LC 

ti 
Image. 'l.png (715 bytes) 

Fox, Mae11e 9/10/2021 , 11: 16 AM 

Good morning, I have an employee that I am clearing to RTW from EISO effecUve today, however they have not 
uploaded their vaccine card. I have left a message for the employee regardln£ the status. Questron - While awail 
their call b3ck, pfease advise lf until 09/27 we should or should not process returns from ElS regardless of vaccine 
status? 

Robb, Neil 

We should process RTW Employee will still be held to be vaccinated bY 9127. 

Fox, Maeve 

Thank you 

Cleveland, Roi 
to lap on that question ..... I am returning people to work and not checking their status 

Cleveland, Roz 

should we? 

Robb, Neill 

9/10/2021 , 11 :17 AM 

9/10/2021 , 11 17 AM 

9/10/202 1. 11 : 17 AM 

9/1012021 , 11 : 18 AM 

9/10/2021, 11 ! 18 AM 

RTW process is same today. It will change after 9/27. Anyone returnin.g after 9/27 will have to show proof of 
vaccination 

Curtis, Lee 911012021, 11 : 19 AM 

Clarence ~ as long as the case was fi led by 8/31 then we are generally accepting documents. 

Curtis, Lee 9/10/2021, 11 ·19 AM 

At least for now. 

MP Pitc hford, Matshawn 9/10/2021 , 11:26 AM 

Robb, Neil 
wTII i char1ge RAPSlatus from did nol engage to pending for my question above/my fa who case was closed or leave it 
alone 

NR Robb, Neil 9/10/2021, 11~27 AM 

No need to change status. If they send II docs It will re engage the case 

LC Curtis. Lee 9/1012021 , 11 :29 AM 

ll is the Rev Robb. 

RC Cleveland, Roz 911012021, 11 :30 AM 

quick question . .. should I let EE know I can view his vac card if it was uploaded oor'rectly? or are we not telling EEs 

MP 

LC 

NR 

RC 

thal 

Pitchford, Marshawn 
i will say .... he thanked us all for all our hard work ar,d help in this matter. 

Curt.is, Lee 

Reverend Robb? 

Robb, Neil 
please do nol tell them we can see the card 

Cleveland, Roz 
Of<- he sent me a copy and advfsed he has uploa.ded it.... but it is not tt1ere 
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RC 

,JD 

NR 

Cleveland, Roz 

I want to nudge him to upload again .... without telling him i can't see ft 

Dubai, John Rex 

wouldnt it show in flying together main page "view your vaccine pass"? 

Robb, Neil 

What Dubai, John Rex 
said 

9/1,0/2021 , 11 :33 AM 

9/10/2021 , 11 :34 AM 

9/10/2021, 11:34 AM 

CC Crawford, Clarence 9/10/2021, 11;-34 AM 

Cleveland, Roz 

NR 

tell him that when a document has been uploaded to the tool theres an indicator that we can see that says someth1ng 
was uploaded to the tool. Whi le i can't see your card i would see an indicaticr if something was entered. 

Robb, Neil 9/10/2021. 11:35AM 
Most common f!rror we see with uploadin~ cards is not hilting "save" after uploading it 

RC Cleveland, Roz 9/1012021, 1 :11 PM 

To confirm .... I CAN change a RAP from Medical to religious and the docs will be reviewed. Case was created 8/12 

Rivera Torres, Carlos 9/10/2021, 1 : 1 2 PM 

as long as they mentioned they also had a religious request PRIOR to 08/31!21 

Riv-era Torres, Carlos 9110/2021, 1:12 PM 
otherwise too late lo submit religious exemption request 

RC Cleveland, Ro.: 9110/2021, 1:13 PM 

Her RAP fs still open - •it was Medical and then she wanted it changed to religious on 8126. Bui she is currently out sick: 
on a medical leave due to covid 

RC 

RC 

Cleveland, Roz 

u337701 

Cleveland, Roz: 

I just don't want to change to relfgious and mess up the sys1m 

8/10/2021, 1 :15 PM 

9/10/2021. 1:16 PM 

:7· Rivera Tortes, Carlos 9/10/2021. 1:17 PM 

If she ls on a medical leave, she can submit a religious request within 30 days prior to returning or gel vaccinated 

RC 

KW 

.JK 

HK 

Cleveland, Roz 

She is not on EIS .. . just out on sick leave 

Williams. Krystal 

PSC shares is down 

Kemp, Jennifet 

copy that 

Khan, Hasan 

on the line with IT Help desk. now 

9110/2021 1:18 PM 

9/10/2021, 1:19 PM 

9/10/2021 , U9 PM 

9/10/2021 , 1:20PM 

CC Crawford, CI are nee 9110/2021, 1 :20 PM 

Carlos to make sure i'm unders!anding your remark. Ir a religlous case was open prlor to 08/31 and now the ee wants to 
submit medical as well. Are they allowed. The religious case 1s currently open and is marked Critical 

Rivera Torres, Carlos 911 0/2021, 1 :20 PM 
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,IK 

JF 

JD 

NR 

NR 

JF 

NR 

NR 

JF 

JK 

SC 

Rivera Tortes, Carlos 

thanks! 

Kemp, Jennifer 

apparently it creates some sort of help hub ticket, I'm searching now, will lel you know if I find it 

Rivera Torres, Carlos 

thanks! I want to approve him an move onl 

Francis, Jennifer 

9/10/2021 , 1:42 PM 

9/10/2021 , 1 :50 PM 

9110/2021, 1:51 PM 

9/1012021, 2:16 PM 

U229978 stated that he accepted his RAP exemption. I am not able to see that. Can someone assist? 

Dubai , John Rex 9110/2021. 2:18 PM 

Hello, if an employee has recetved the first does of pflzer vaccine 9/8 and the 2nd dose scheduled for 29th? the deadline 
is 9127 - are there any extension or recourse given? (she uploaded her first dose vaccine card already) 

Robb, Neil 

Francis, Jennifer 
it is not showing up as accepled yet 

Robb, Neil 

no extension. encourage her to get fully vaxxed and uploacl second shot asap 

9/1012021, 2:1 8 PM 

9110/2021, 2:19 PM 

Rivera Torres, Carlos 9110/2021 , 2:19 PM 

ff she asks what will happen we dont know ... but what is important is to upload the vax record , remind to h~ SAVE! 

Frahcis, Jenn'ifer 

Robb, Neil 
::: Does it take some time to sh-ow up as accepted? 

Robb, Neil 

9/10/20n 2:20 PM 

9110/2021 , 2:20 PM 

Our end oal lhrou h all o yee calls 10 with a scenario similar to John's Just 
tell them to ael yaccjnated II is I e best way to g.elihmJJ,~ i 

Robb. Neil 

Francis, Jennifer 
my understanding is it is real time. Does the employee have a question/concern with accepting. it? 

Francis , Jennifer 

He stated that tie accepted. ii Is not showing as such 

Kemp, Jennifer 

Francis, Jennifer 
Robb, Neil 

911 0/2021 . 2:21 PM 

9/10/2021 , 2:21 PM 

9/10/2021, 2:21 PM 

The '!ask was closed but there is not accammodation response. Thats an error, let me check on ii with Julla 

Clark , Syreeta 9110/2021 . 2:24 PM 

Hello, I have an ee who is on a COLA and wants to know how the vaccine mandate would won< for her considering 
she"s not worklng· right now. 

Rivera Torres, Carlos 9/1012021, 2:24 PM 

she is on COLA and does not have to be vaoomated until RTW 

NR Robb, Neil 9110/2021, 2:24 PM 

She will be expected to be fully vaxxed upon return from COLA. IF she wants to open a RAP request she needs to do 
so minimum 30 days before rtw 

JK Kemp, .Jennifer 911 0/2021, 2:30 PM 
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ZS 

JK 

JK 

ZS 

NR 

.JK 

ZS 

JK 

ZS 

Jf< 

JK 

ZS 

ZS 

ZS 

Francis, Jennifer 
we're looking into it now, once we've fiXed ft we'll have you call back to verify ck? 

Subhan, Zareena 

i am on a call with thfs ee she wants to know what kind of Medical leave is she being put on? 

Kemp, Jennifer 

Subhan, Zareena 
We haven! sent cul any approvals for medical yet. Whats her number? 

Kemp, Jennifer 

m• I mean 

Subhan, Zareena. 

365567 she says she got an email 

Robb, Neil 
She got the email ltlat outlined the possible outcome of her RAP request. The one from Wednesday 

Kemp, Jennifer 

it looks like she's also applied for Maternity Leave 

Subhan, Za.reena 

So her case is still pending 

Kemp, Jennifer 

one sec 

Subhan, Zareena 

Ok thanks you guys 

Kemp, Jennifer 

Yes her case is sUII be reviewed 

Kemp, Jennifer 

being* 

Ketn.p, Jennifer 

A nurse will review and Jet her know if anything else is needed 

Subhan, Zareena 

Okay 

Subhan, Zareena 

Thank you 

Subhan, Zareena 
Neil l am getting this questfon asked. WIii they get Ll'nemployment if they are denied? 

9/1012021, 2:30 PM 

911 0/2021, 2:31 PM 

9/10/2021, 2'.31 PM 

9/10/2021 . 2:31 PM 

9/ 10/2021, 2:32 PM 

9/10/2021 , 2:33 PM 

911012021 , 2-33 PM 

9/10/2021 , 2;33 PM 

9/1012021 , 2'.33 PM 

9110/2021 , 2.:34 PM 

8/10/2021 , 2:35 PM 

9/10/2021 , 2:35 PM 

9/1012021 , 2:35 PM 

9/10/2021, 2:36 PM 

9110/2021, 2'41 PM 

ZS Subhan, Zareena 9/10/2021 , 2:42 PM 

These are all FA who are posting this question. I advised them to post their questions ln the Rap case. 

cc Crawford, Clarence 9/10/2021, 2:42 PM 

something tells me the answer will be no. But i'II let the managers answer definitively. 
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ZS 

NR 

ZS 

MF 

cc 

NR 

NR 

cc 

MF 

Subhan, Zareen.a 

Ofcourse it will be no. 

Robb, Neil 

They can apply ...... that is all I can say 

Subl1an. Z,1reena 

Neil i am lelfing them to post their questfons in the Rap case. Thank you 

Fox, Maeve 

Kemp, Jennifer 

9/10/2021 , 2'.42 PM 

9/10/2021, 2:43 PM 

9/1012021, 2:46 PM 

9110/2021, 4:09 PM 

, do yo\J know if an employee on a Personal Leave has access to Flying Together.or their United Email 

Crawford , Clarence 

They do 

Robb, Neil 

Yes 

Robb, Neil 

they will s!ill be active 

Crawford, Clarence 

they're still bound to the normal password resets and all that 

Fox, .Maeve 

Thank you bothFile sent: @ 

a 
Image: ? png (653 bytes) 

9/10/202t 4:10 PM 

9110/2021. 4:10 PM 

9/10/2021, 4;10 PM 

9110/2021. 4:10 PM 

9/10/2021 4:10 PM 

CC CraWford, Clarence 9/10/2021, 4:15 PM 
If an EE has accidentally accepted their RAP case but would like it to be put back into Its orlginal state. is that allowable 

NR Robb, Neil 9/10/2021 , 4:16 PM 
Well· ..... does that mean they would like to withdraw their RAP? 

cc Crawford, Clarence 911 01202.1, 4: 16 PM 
not even. She basically wants more time to make a decision 

cc Crawford, Clarehce 9110/2021, 4:17 PM 
sounds like she got click happy and hadn't thought her decision througti 

NR Robb, Neil 9/'10/2021, 4:17 PM 
Let her know, if she changes her mind to lel us l<now. Lei's keep it as is for n:>w 

cc Crawford., Clarence 9/10/2021, 4:18 PM 
Got il I'll put that into the case as well as let her know .. 

cc Crawford, Clarence 9/10/2021 , 4:18 PM 
She should still decide witli1n the next 5 da~-s correct? 

MF Fox, Maeve 9/10/2021, 5:08 PM 

U139355 has received his approval for RAP Religious, he is slating that the Help Hub link lo Personal Leaves provided 
in the approval email is taking him to a page about Medical Leaves, which led him lo believe ll')at he coufd use his sick 
lirne. can we check if the link was wrong in the letter he was sent. 
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Kemp, Jennifer 

checking 

9/10/2021, 5:09 PM 

CC Crawford, C1larence 9110/2021, 5:10 PM 

EE has taken the 1st dose of vaccine and had a severe reaction_ He's been told by his doctors NOT to take a 2nc dose. 
He also doesn't have a RAP submitted for either religious or medical 

cc Crawford, Clarence 9/10/2021, 5 11 PM 

he took the fisrt shot 09/02 

NR Robb, Neil 9/10/2021. fl: 12 PM 

good question. They should submit med docs in a RAP for vaccine 

NR Robb, Neil 9/10/2021, 5:13 PM 

great example of what could qualify for a RAP now 

cc Crawford, Clarence 9/10/2021 , 5:13 PM 

So this is one of those rare exceptions huh 

,JK Kemp, Jennifer 9/10/2021, 5:16 PM 

Fox, Maeve 
Jul[a confirmed the link was information on the acceptance notification, they're updating it now_ 

JK 

,JK 

Kemp, JennHer 

•Incorrect 

Kemp, Jennifer 

Fox. Maeve 
i!"f he clicks on it now ltll go to the correct KB article 

9/1 0/2021, ?, 18 PM 

9/10/2021, 5:21 PM 

MF Fox, Maeve 9/10/2021 , 5:22 PM 

Employee question - if they are on Personal Leave Into January and' halie unused vacation from 2021, will that be paid 
out in January? 

NR 

NR 

NR 

Robb, Neil 

not sure 

Robb, Nei l 

that will be determined closer to that date 

Robb, Neil 

let's hope it doesnt carry until 2022 

9/1012021, p:24 PM 

9/10/2021, 5:24 PM 

9/10/2021 . 5:24 PM 

MF Fox, Maeve 9/10/2021, 5:27 PM 

Can an employee on a Personal Leave cheese to retire or do they need to do It prior to the personal leave starting? 

NR Robb, Nell 9110/2021, 5:27 PM 

I am sure they can choose to retire whenever ii suits them 

JK Kemp,, Jennifer 9/10/2021, 5:31 PM 

I just cnecked with Jessica, they cannot retire once on Personal leave. So they could accept thE! accommodation and 
pursue retirement up until 10/1 

Kemp, Jennifer 9/10/2021, 5:31 PM 

seeing if ii can be added to the KBs 

NR Robb, Neil 9/10/2021, 5:32 PM 
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MF 

NR 

JK 

I stand corrected File sent f;) 

Image.· ?,png (582 bytes) 

Fox, Maeve 

Good thing 1hey are still on the phone 

Robb, 1-leil 
File sent: @ 

Image: ?.png (2 KB) 

Kemp, Jennifer 

I'm checking on the vacation roll over question as well standby 

9/10/2021, 5:34 PM 

9/10/2021 , 5:34 PM 

9/10/2021, 5:37 PM 

ZS Subhan, Zareena 9/10/2021, 5:39 PM 

i have an employee on a call who is saying that his religious rap was approved but he is going to be put on a leave as of 
10/2? 

NR 

JK 

ZS 

NR 

JI< 

NR 

,JK 

Robb, Neil 

yes 

Kemp, Jennifer 

the religious rap accommodalion is an unpaid personal leave effectiven 10/2 

Subhan, Zareena 

His question ls wm he be able to travel wllen he is put on a leave? 

Robb, Neil 

that is the accommodation 

Kemp, Jennifer 

no 

Robb, Neil 
no 

Kemp, Jennifer 

Travel': 

9/10/2021, 5~39 PM 

9/10/2021, 5:39 PM 

9/10/2021, 5:39 PM 

9/10/2021, 5:39 PM 

9/10/2021 , 5:39 PM 

9/10/2021 , 5:39 PM 

9/10/2021, 5:40 PM 

Pass travel for you or your elfglble pass riders is not allowed whi le you're on unpald personal leave. 

cc 

ZS 

MF 

Crawford, Clarence 

More Non rev seats for us ... 

Subhan, Zareena 

Okay thanks guys 

Fox, Maeve 

Still on the phone can they buy 20% discount tickets? 
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MF Fox, Maeve 911012021 , 5:41 PM 

never mind, she's gone, but if you get the answer let us know. 

JK Kemp, Jennifer 9110/2021 , 5:41 PM 

haha real rocky path shes on 

NR Robb,Neil 9/10/2021, 5:42 PM 

#getvaccinated 

ZS Subhan, Zareena 9/10/2021 , 5:42 PM 

Exactly 

CC Crawford, Clarence 9/10/2021, 5:42 PM 

Maeve, I ooubt it. Even though you're paying for the seat you're st111 using a travel benefit for an employee 

MP Pitchford, Marshawn 

or go home 

9/10/2021 , 5:42 PM 

JK Kemp, Jennifer 9/10/2021. 5:42 PM 

let me confirm ' Pass Travel" includes purchased Hckets but .. -. I'm thinking pass travel covers all travel benefits 

ZS 

cc 

JK 

MP 

cc 

JK 

cc 

Subhan, Zareena 9/10/2021 , 5:42 PM 

Thanks guys for your quick responses 

Crawford, Clarence 9110/2021 , ~ :42 PM 

if i remember correctly there should be something in the travel guidelines about whats applicable during what leaves. 

Kemp, Jennifer 

No Pass Travel = all United travel benefits Including 20% discount tickets 

Pitchford, Marshawn 

File sent: Joe Dirt GIF by MOODMAN (GIF Image) 

Image: Joe Dirt GIF by MOOOMAN (GIF lmc!ge).gif (753 KB) 

Crawford, Clarence 

I mean what do you expect 

Kemp, Jennifer 

Fox, Maeve 
was that an M&;A employee? 

Crawford, Clarence 

Does it matter if an employee is vaccinated in the US? 

9110/2021, 5:49 PM 

9110/2021 , 5:50 PM 

9/10/2021 , 5:53 PM 

9/10/2021, 5:55 PM 

9/10/2021 , 6:00 PM 
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. . 

NR 

NR 

NR 

JK 

JF 

JK 

NR 

ZS 

NR 

JF 

ZS 

Robb,Neil 

No 

Robb, Neil 

As long as the vaccine they receive is on the WHO list of approved vaccines 

Robb, Neil 

How are phones? 

Kemp, Jennifer 

Quiet File sent: (;!;) 

Image. ?.png (608 bytes) 

Francis, Jennifer 

not too loudll 

Kemp, Jennifer 

File sent: unlucky Iv show GIF (GIF Image) 

t i 
Image. unlucky tv show GIF (G/F lmage).gif (674 KB) 

Robb, Neil 

File sent: Animated GIF (GIF Image) 

Image: Anrmaled G!F (GIF /mage).gif (511 KB) 

Subhan, Zareena 

That's exactly how i feel right now. 

Robb, Neil 

Good night all. Have a restful weekend 

Fr,1ncis, Jenhifer 

Thanks!! Have a great one everyone .... 

Subhan, Zareena 
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9/10/2021 , 6:37 PM 
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Good night. Have a great weekend every one. 
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From: 

To: 

Sent: 

Curtis, Lee </O=EXCHANGELABS/OU=EXCHANGE ADMIN ISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/CN=RECIPIENTS/CN:8484789C1 0C.A4E9E99CD0386C12B4570-
U359038> 
Baker, Tia; Cano- Medrano, Carina; Clark, Syreeta; Diaz-Ventura , Paul ; Garland, Antoinette ; Gill, 
Rachyl; Gutierrez, Jackie; Mallari, Louie; Myers , Alesa : Ng•, Betty 
8/13/2021 6:36:10 AM 

Subject: Religious RAP process for Staff Reps 

EXHIBIT 

uestio a 
Briefly introduce yourself 

1. We received you r request for reasonable accommodation stating that you are unable to get the COVID-19 vaccine 
for religious reasons . Is that correct? 

2 . I am respectfu l of whatever you believe. but I ,need to better understand it in order to consider possible 
accommodations. What is ii about your rel[g·ious beliefs or practices that prevents you from _getting vaccinated? 

3. Have you ever received a vaccination before, like a flu shot or other? If the answer is YES , what is different about 
the COVID vaccine? 

4. Besides vaccines, do your religious beliefs prevent you from being tested for COVID-19? 
5. You may already know this,, bu-t vaccination is to prevent you or others from getting the COVID-19 virus. It is not fts elf 

a trea1ment for the virus. Taking that into account, does vaccination still interfere with your religious beliefs or 
practtces? 

6. Are comfortable complying with various COVlb-19 safety protocols: social distancing , face coverings, and frequent 
handwashing. rt so, can you help me understand why those measures are consistent with your religious beliefs; but 
vaccination is not? 

7, One reason,we're asking employees to get vaccinated is so they clon't infect others with COVID-19. D.o .... y.mu: 
- religious beliefs or ractices revent ou fro etti va p.lnay..uu.u:::~~ 

Thank you for providing th is information . United is reviewing your request and will get back to you on ce we have e\•aluated 
your request . 

Unable to reach the employee ... 

• Leave both a voicemail AND update Help Hub Case with the following : 
• (EE Name), This is (Your Name Here) calling from the ESC. Thank you for subm1tting your Reasonable 

Accommodation reques1. I am trying to reach you to discuss your Religious Accommodation request. Please 
give me a ca ll back within 24 hours. I can be reached at (Leave your direct telephone number). I look forward to 
speaking to you " 

• Suspend Case for 2 days. 

If Case Unsuspends after the 2 business days 

• Leave both a voicemail AND update Help Hub case with the following: 
• (EE Name), This is (Your Name Here) calling from 1he ESC. Thank you for submitting yoL1r Reasonable 

Accommodation request. I am trying lo reach you to discuss your Religious Accommodation request. Please 
give me a call back within 24 hours. I can be reached at (Leave your direct telephone number). I look forward to 
speaking to you . 

• Suspend Case for 1 day. 
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If Case Unsuspends after the 1 business day 

EE has reached their 5-day threshold. Case can be Closed. 

• Close the case Awaiting Acceptance with resolution code: Closed-No Response. 
• An AMS letter is not necessary. 

Positive Contact wi1h the employee 
Copy and Paste the Questionnaire into the HH case as .a WORK NOTE only. Update file Help Hub work notes with detailed 
notes on your discussion and reass{gn the case to Regional Manager for Review, 
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Short Message Report 

Co_n_versaj[on_s_:_1 __ ~ ------ ---- l ...;.P...ca=rt,-C.ic=ipants: 1~ - -----------~ 
To!§II Messages: 70 Date Range:...1_9/18/202_1 _________ ~ 

Outline of Conversations 

~ Microsoft Teams chat between [Demma, Jill, Francis, Jennifer, Woods, Sierra, Nobles, Keisha, 
Kelly, Adrienne, Szymkowski, Virginia, Ng, Betty, Thigpen, Sheri, Harris, Deette, Baker, Tia, 
Maldonado, Kat, Cleveland, Roz, Khan, Hasan, Williams, Krystal, Jaleel, Aiman, Kemp, Jennifer, 
Mallari, Louie, Daniels, Kimberly, Glass, Stacy, Rivera Torres, Carlos, Roque, Roman, Crawford, 
Clarence, Diaz-Ventura, Paul, Mahecha, Karen, Siki, Dorothy, Cano- Medrano, Carina, Curtis, Lee, 
Pitchford, Marshawn, Lee, Tom, Sykes, Melvin, Gutierrez, Jackie, Alejandria, Armando, Baker, 
Tia, Barton-Smith, Brittany, Cano- Medrano, Carina, Clark, Syreeta, Cleveland, Roz, Crawford, 
Clarence, Curtis, Lee, Daniels, Kimberly, Darden, Jacqueline, Demma, Jill, Diaz-Ventura, Paul, 
Dodd, Alillah, Dubai, John Rex, ESC - Shift_Coord, Fox, Maeve, Francis, Jennifer, Garcia, Hanna, 
Garland, Antoinette, Gaston, Latoya, Gill, Rachyl, Glass, Stacy, Guiab, Kathy, Gutierrez, Jackie, 
Guy, Gina, Jaleel, Alman, Kapuscik, Marilyn, Kelly, Adrienne, Kemp, Jennifer, Khan, Hasan, Lee, 
Tom, Love, Jasmine, Mahecha, Karen, Maldonado, Kat, Mallari, Louie, Myers, Alesa, Ng, Betty, 
Nobles, Keisha, Pitchford, Marshawn, Posada Duran, Mario, Preston, Kim, Rivera Torres, Carlos, 
Robb, Neil, Roque, Roman, Rynders, Lauren, Siki, Dorothy, Subhan, Zareena, Sykes, Melvin, 
Szymkowski, Virginia, Thigpen, Sheri, Williams, Krystal, Woods, Sierra, Garland, Antoinette, 
Rynders, Lauren, Kapuscik, Marilyn, Gaston, Latoya, Darden, Jacqueline, Guiab, Kathy, Clark, 
Syreeta, Gill, Rachyl, Garcia, Hanna, Myers, Alesa, Dubai, John Rex, Barton-Smith, Brittany, 
Subhan, Zareena, Alejandria, Armando, ESC - Shift_Coord, Dodd, Alillah, Love, Jasmine, Guy, 
Gina, Posada Duran, Mario, Fox, Maeve, Adamczyk, Monika, Ramos, Alicia, Robb, Neil, Preston, 
Kim] • 70 messages on 10/18/2021 • Adamczyk, Monika· Alejandria, Armando · Alejandria. Armando• 
Baker, Tia • Baker, Tia • Barton-Smith, Brittany • Barton-Smith, Brittany - Cano- Medrano, Carina • Cano­
Medrano, Carina · Clark, Syreeta • C1ark. Syreeta • Cleveland. Roz • Cleveland, Roz • Crawford, 
Clarence • Crawford, Clarence • Curtis, Lee • Curtis, Lee • Daniels, Kimberly • Daniels, Kimberly • 
Darden Jacqueline• Darden, Jacqueline· Demma. Jill· Demma. Jill• Diaz-Ventura. Paul· Diaz­
Ventura, Paul • Dodd. Alillah • Dodd, ,t..lillah • Dubai, John Rex • Dubai, John Rex • ESC • Shift_Coord • 
ESC - Shift_Coord • Fox, Maeve • Fox, Maeve • Francis, Jennifer · Francis, Jennifer· Garcia, Hanna• 
Garcia, Hanna• Garland, Antoinet1e • Garland, Antoinette• Gaston, Latoya• Gaston, Latoya· Gill, 
Rachyl • Gill. Rachyl • Glass, Stacy • Glass, Stacy • Guiab, Kathy • Guiab, Kathy • Gutierrez, Jackie • 
Gutierrez, Jackie • Guy, Gina • Guy, Gina • Harris, Deette • Jaleel, Aiman • Jaleel, Aiman • Kapuscik, 
Marilyn• Kapusclk, Marilyn• Kelly, Adrienne• Kelly, Adrienne • Kerip, Jennifer· Kemp, Jennifer• Khan, 
Hasan• Khan, Hasan • Lee, Tom • Lee, Tom • Love, Jasmine • Love, Jasmine• Mahecha, Karen • 
Mahecha, Karen • Maldonado, Kat• Maldonado, Kat • Mallari, Louie • Mallari, Louie • Myers, Alesa • 
Myers, Alesa • Ng, Betty • Ng, Betty• Nobles, Keisha • Nobles, Keisha • Pitchford. Marshawn • Pitchford, 
Marshawn • Posada Duran, Mario • Posada Duran. Mario • Preston, Kim • Preston, Kim • Ramos, Alicia • 
Rivera Torres, Carlos • Rivera Torres, Carlos • Robb, Neil • Robb, Nell• Roque, Roman • Roque, 
Roman• Rynders. Lauren • Rynders, Lauren • Siki, Dorothy• Siki. Dorothy · Subhan, Zareena • Subhan. 
Zareena • Sykes, Melvin • Sykes, Melvin • Szymkowski, Virginia • Szymkowski, Virginia • Thigpen, Sheri 
• Thigpen, Sheri • Williams, Krystal • Williams, Krystal • Woods. Sierra • Woods, Sierra 
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Messages in chronological order (limes are shown in GMT -05:00) 

[;;] Microsoft Teams chat between [Demma, Jill, F[ancis, Jennifer, Woods, Sierra, Nobles, Keisha, 
Kelly, Adrienne, Szymkowski, Virginia, Ng, Betty, Thigpen, Sheri. Harris, Deette, Baker, Tia, 
Maldonado, Kat, Cleveland, Roz, Khan, Hasan, Williams, Krystal, Jaleel, Aiman, Kemp, Jennifer, 
Mallari, Louie, Daniels, Ki mberly, Glass, Stacy, Rivera Torres. Carlos, Roque, Roman, Crawford, 
Clarence, Diaz-Ventura, Paul, Mahecha, Karen, Siki, Dorothy, Cano- Medrano, Carina, Curtis, Lee, 
Pitchford, Marshawn, Lee, Tom, Sykes, Melvin, Gutierrez, Jackie, Alejandria, Armando, Baker, 
Tia, Barton-Smith, Brittany, Cano- Medrano, Carina, Clark, Syreeta, Cleveland, Roz, Crawford, 
Clarence, Curtis, Lee, Daniels, Kimberly, Darden, Jacqueline, Demma, Jill, Diaz-Ventura, Paul, 
Dodd, Alillah, Dubai, John Rex, ESC ~ Shift_Coord, Fox, Maeve, Francis, Jennifer, Garcia, Hanna, 
Garland, Antoinette, Gaston, Latoya, Gill, Rachyl, Glass, Stacy, Guiab, Kathy, Gutierrez, Jackie, 
Guy, Gina, Jaleel, Aiman, Kapuscik, Marilyn, Kelly, Adrienne, Kemp, Jennifer, Khan, Hasan, Lee, 
Tom, Love, Jasmine, Mahecha, Karen, Maldonado, Kat, Mallari, Louie, Myers, Alesa, Ng, Betty, 
Nobles, Keisha, Pitchford, Marshawn, Posada Duran, Mario, Preston, Kim , Rivera Torres, Carlos, 
Robb, Neil, Roque, Roman, Rynders, Lauren, Siki, Dorothy, Subhan, Zareena, Sykes, Melvin, 
Szymkowski, Virginia, Thigpen, Sheri, Williams, Krystal, Woods, Sierra, Garland, Antoinette, 
Rynders, Lauren, Kapuscik, Marilyn, Gaston, Latoya, Darden, Jacqueline, Guiab, Kathy, Clark, 
Syreeta, Gill, Rachyl, Garcia, Hanna, Myers, Alesa, Dubai, John Rex, Barton-Smith, Brittany, 
Subhan, Zareena, Alejandria, Armando, ESC - Shift_Coord, Dodd, Alillah, Love, Jasmine, Guy, 
Gina, Posada Duran, Mario, Fox, Maeve, Adamczyk, Monika, Ramos, Alicia, Robb, Neil, Preston, 
Kim] 

MS 

MS 

1,, 

BN 

LC 

BN 

Sykes, MelVin 10/18/2021, 9:21 AM 

EE was approved for a religious RAP. Statrng that he cannot afford, and therefore does not want to pay for testing. 

Sykes, Melvin 

Who can he talk to regarding this matter? Would that be his local HR? 

Rivera Torres, Carlos 

local HR 

Ng, Betty 

10/18/2021, 9:21 AM 

10/18/2021 , £-:34 AM 

10/18/2021 , 9:39 AM 

Good Morning Team, not sure if this question was addressed! I have an employee that was approved for religious rap, 
however th'ey decided to get vacc1nated and received their first dose on 100821 they want to know sfnce receiv1ng first 
dose do they still have to go for tesling, on a weekly basis until 2nd dose completed on 102921? 

Curtis . Lee 
They would not. 

Ng, Betty 

Awesomel Thanks 

10118/2021, 9;39 AM 

10118/2021, 9•39 AM 

HG Garcia, Hanha 10/18i2021, 10:36 AM 

Good morning. U153762 employee.did not submit requested information for religious RAP. Denial was sent 9/20. She 
sent a HH case on 10/14 with requested doc saying she dfd not subm~ due to personal reasons. Will the document still 
be reviewed or should I advise she missed deadline for relgious RAP and will no lo·nger be reviewed? 

NR 

HG 

Robb, Neil 

I would suggest she has missed the deadline 

Garcia, H:ahna 

Thank you 

10/1812021 , 10:39 AM 

10/18/2021. 10:40 AM 

CC Crawford, Clarence 10118/2021, 1,:J:44 AM 

Pilot has an approved Religious RAP and is now wanting to submit for medical. Are)(-le letting folks know they are now 
beyond the deadline for Covld Raps? 
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cc 

cc 

cc 

cc 

cc 

JF 

LG 

SN 

r 

cc 

cc 

JK 

JK 

Crawford, Clarence 

or are we letting them submit medicals? 

Crawfcrd, Clarence 

Anyone? 

Rivera Torres, Carlos 

checking 

Rivera Torres, Carlos 

I believe we are going to need lo open ... what is the EMP ID#? 

Crawford, Clarence 

U347070 

Crawford, Clarence 

he already has a Religious one open and approved 

Crawford, Clarence 

i didn't know if we were having them add directly or just telling them no 

Francis. Jennifer 

GM: same question as Clarence. The EE # Is U242028·· 

Gaston, Latoya 

GM 

Ng, Betty 

10/18/2021, 10:44 AM 

10/18/2021, 10:47 AM 

10/18/2021 10:47 AM 

10/18/2021, 10:47 AM 

10/18/2021 , 10"48 AM 

10/1812021. 10:48 AM 

10/18/2021, 10·48 AM 

10/18/2021, 10.50 AM 

10/18/2021 , 10:50 AM 

10118/2021, 10:50 AM 

If there's an approval for Religious rap and want medical as well will the Religious rap remain? Or will the religk>us rap 
be withdrawn? Please advise 

Rivera Torres, Carlos 

donlknow 

Rivera Torres, Carlos 

things are changing daily 

Rivera Torres, Carlos 

will let you know as soon as we have updates 

Crawford, Clarence 

I'll just lake a number and call back later 

Crawford, Clarence 

hopefully this doesn't' become a trend 

Kemp_, Jennifer 

Crawford, Clarence 
unfortunately that is the trend were seeing from escalations over the weekend 

Kemp, Jennifer 

will let you guys know more asap 

10/18/2021, 10.52 AM 

10/18/2021 , 10:52 AM 

10118/2021 , 10:54 AM 

10118/2021, 10;54 AM 

10/18/2021 , 10.54 AM 

10/18/2021 , • 0:55 AM 

10/18/2021 , 10:55 AM 

CC Crawford, Clarence 10/18/2021 . 10:56AM 

File sent: Spongebob Squarepants Ngapa GIF by The SpongeBob Movie: Sponge On The Run (GIF Image) 
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NR 

NR 

NR 

Image: Spongebob Squarepants Ngapa G/F by The SpongeBob Movie: Sponge On The Run (GIF lmage).gif (2 MB) 

Robb, Neil 10/18/2021, 10 59 AM 

Hello all. We have seen a wave of employees submitting requests for a secona RAP request for vaccine. Not sure of 
the motive. If you get someone on the phone that is requesting to have a second request for vaccine, please have them 
submit their request in email to ESCMD in box. We will address accordingly. 

Robb, Neil 10/18/2021, 10:59 AM 

Nurses, if you see any emails that are requesting a second RAP request, please forward to me and Jennifer Kemp. Do 
not open a HH case. Just send email to me and Jennifer 

Robb, Neil 10/18/2021, 11:00 AM 

File sent: Lets Go Let The Games Begin GIF by CBS (GIF Image) 

Image: Lets Go Let The Games Begin GIF by CBS (G/F /mage).gif (2 MB) 

GT Rivera Tones, Carlos 10/18/2021 , 11 :OS AM 

Clarence and Jennifer F ... please follow Neil's direction and advise the employees to send an email to ESCMD with their 
request for RAP that MUST also include medical documentation. 

JF 

JK 

Francis, Jennifer 

Rivera Torres, Carlos 
-Thank you ... will do 

Kemp, Jennifer 

10/18/2021, 11 :14 AM 

10/18/2021 , 11 :16 AM 

Hi team, 12 calls holding for 17 minutes. Can everyone hop on to help our phone peoples? 

NR Robb, Neil 10/18/2021 , 11:18 AM 

File sent: Iowa Flooding GIF (GIF Image) 

CONFIDENTIAL UNITED_SAMBRANO_00124506 

APP.193

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 203 of 375   PageID 8579



JK 

Image· Iowa Flooding GIF (GIF lmage).gif (1 MB) 

Rivera Torres, Carlos 

File sent: niagara falls waterfall GIF (GIF Image) 

Image: niagara falls waterfall GIF (GIF lmage).gif (288 KB) 

Kemp, Jennifer 

File sent: Dumpster Fire GIF by MOODMAN (GIF Image) 

Image: Dumpster Fire GIF by MOODMAN (G/F lmage).gif (1 MB) 

10/18l2021 , 11:18 AM 

10/18/2021, 11 :27 AM 

KP Preston, Kim 10/18/2021 , • 1:51 AM 
Hi folks what are EEs supposed to do now that testing is starting and have recovered from COVID19 and may have a 
false positive test. He is concerned about being put off work and dont want that. 

KP Preston, Kim 10/18/2021 , 12:00 PM 

Hello any info on employees testing and possibly receiving a false positive result. Because he at one time in the last 
month was positive worried about be placed off work again?!? 

LC Curtis, Lee 10/18/2021 , 12:02 PM 
He can have the manager reach out to the HR-COVID19 e-mail and we will review the case. 

CONFIDENTIAL UNITED_SAMBRANO_00124507 

APP.194

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 204 of 375   PageID 8580



APP.195

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 205 of 375   PageID 8581



NR 

cc 

NR 

NR 

cc 

cc 

NR 

JK 

:uw 
Robb, Neil 

Crawford, Clarence 

why do i hear a but. 

Robb, Neil 

But we are o o en to making exceptions to Jbe deadline 

Crawford, Clarence 

File sent Real Li e Love G 

Image: Real Life Love GIF by Abbey Luck (GIF lmage) .gif (743 KB) 

Crawford, Clarence 

and of course she now has a MEDICAL condiliao 

Robb e 

wFi""le'--'s.,.,e""n"'t._,D"'o"-'-'-'=-""'-"'-_,,,,.._'----'<~y I uck (GIE Image.) 

Image: Do It Love GIF by Abbey Luck (GIF lmage) ,gif (1 MB) 

Kemp, Jennifer 

10/18/2021 , 12:47 PM 

·p and ii is oat t110 ta recover frarn fbat 

10/18/2021 , 12:48 PM 

10/18/2021 , 12:48 PM 

10/18/2021 , 12:48 PM 

10/18/2021. 12:48 PM 

10/1812021 , 12:50PM 

10/18/2021 , 12:51 PM 

10/18/2021. 12:51 PM 

File sent: Cecily Strong Season 44 GIF by .Saturday Night Live (GIF Image) 
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cc 

NR 

Image: Cecily Strong Season 44 G/F by Saturday Night Live (GIF lmage).gif (1 MB) 

Crawford, Clarence 10/18/2021, 12:55 PM 

Whats lhe procedure for reaching out to have a point corrected. Help Hub shows a point being deducted but eTA dosn't 
show anything other than her working. 

Robb, Neil 10/18/2021, 12 56 PM 

Reach out to the business office in their location 

JF Francis, Jennifer 10/1 8/2021, 3:59 PM 

Question: If no response from the EE and the medical exemption was approved, is it still in effect? 

LC Curtis, Lee 10/18/2021, 4:05 PM 

Yes 

LC Curtis, Lee 10/1 8/2021 , 4:05 PM 

We give them 5 days to respond and if they don't it is an approval. 
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Flying Together I News I Wing;man: kmdershin blog 

An update on our RAP employees 

Kirk Limacher 

United Team: 

United has been recognized as the industry leader on safety throughout the 

pandemic - among our many "firsts" were mask requirements for employees, 
customer testing and contact tracing, and maximizing HEPA filtration systems 

during boarding and deplaning, just to name a few. 

But of all these efforts, the one that remains the most effective at protecting our 

employees and customers is our successful employee vaccination policy. Since 
November - a time that included the record-breaking Omicron surge - our 

UNITED_SAMBRANO_00000044 
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vaccinated employees were remarkably safe compared to our employees who 

were on an approved request for reasonable accommodation (RAP), as well as 

compared to the general population. 

Sadly, like the rest of the country, we have lost unvaccinated colleagues during 

this time, including a heartbreaking five out of the 2,200 employees with a 

vaccine-related RAP. All loss of life is tragic but at United, our vaccinated 

employees have been significantly less likely to lose their lives to COVID. 

Our vaccine policy is also an example of how we've been guided by core4. We 

prioritized safety and used science and data to inform our decision-making. Now, 

as the Omicron surge shows clear signs of receding and as we've seen how high 

the protection remains for those of you who are vaccinated, we're using that 

same commitment to safety and science to ensure our policies reflect the 

broader shift to the endemic stage of the pandemic. 

In addition to the remarkable level of protection we've seen in our own United 

data for vaccinated employees, the daily average of COVID cases has dropped 

more than 90% 0and related hospitalizations have declined 

more than two-thirds iz from their January 2022 peak. In fact, we're seeing new 

case reports reaching their lowest levels s..Lnc.e..J.a.s..t..s.u.m.m..e.r iz. And while mask 
requirements remain in place on board our aircraft and in our airports, many 

cities and states are lifting COVID restrictions, and the CDC recently relaxed its 

mask guidelines. 

These chan es su est that the . andemic is be innin.e: to meanin_ ull~ recede. 
As a result we're confident we can safelv be • rocess of returnin our 
RAP em_ lovees to their iobs. 

We expect COVID case counts, hospitalizations and deaths to continue to decline 

nationally over the next few weeks and, accordingly, we plan to welcome back 
those emolo ees who have been out on an aooroved RAP to their normal . . . 

Those with an approved RAP will receive an email later todav with specific 
in truction turn to t r 
modifications to their existin RAP if the are currentlu erformin non­
customer facin2 work activities. 

UNITED_SAMBRANO_00000045 
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ti 

Of course, if another variant emerges or the COVID trends suddenly reverse 

course, we will reevaluate the appropriate safety protocols at that time. 

Finally, I hope you will join me in getting a booster when it's your time, consistent 

with CDC guidance. It's the best way to reduce the risks associated with COVID. 

You can visit Fly1ng Together to find vaccine and booster shot locations near you 

and booster shots remain available to United employees and family members 18 

years old and older at our onsite dinks at EWR, IAH.and ORD. When you get a 

booster, please make sure to add it to your vaccine record in MyJnfo 0. 

I truly appreciate what each of you has done to persevere through the pandemic, 

and thank you for what you do every day to take care of our customers and each 

other. 

Kirk Limacher 

Vice President, Human Resources 

Important Help & Copyright© 2023 United Airlines, ,nc All rights 

notice feedbackrnserver:L 

UNITED_SAMBRANO_00000046 

APP.201

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 211 of 375   PageID 8587



EXHIBIT 43 
Placeholder: Excel Spreadsheet 

UNITED_SAMBRANO_00000080 
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HR Workforce Administration Case 

Ma,11;.:Ju\ttadirnents (1) : COVID19 Vaccine Medical Exemption,pdf [renarrKj !:,J!,;wj 

:: Anniversary: 1999-06-24 

GROUP_1 

IReasoo;ab:e Ancornrnodatioo Bequest .. .J;an-ad Rains 

•••••••••••••••••••••••••••••••••••••••• Employee requesting Medical and Religious accommodation························· 

Please view CLH0391320 which is the re li gious accommodation note 

The fol lowing fields have been provided : 
You have an open RAP,: fa lse 
Requested For (on behalf): Jarrad Rains 
Please describe your accommodation needs:: Unable to receive a Vaccination 
Is this accommodation needed for less than 90 days?: No 
Please provide the reason for your restriction :: Medical Restriction 

PeasomiblH Accornrnodaiion 

(Accornrnrn~al:ion •. Acknewled! 

Add other information or questions you have regarding Reasonab le Accommodations (optional) : : I am applying for both medical and re ligious exemptions, 

HR Tasks Parent= HRC3654171 1 HR Tasks 

HRT1542343 2021-09-
21 
00:00 :00 

Fulfillment Instructions 

Closed 
Complete 

KB0010806 - RAP Work Instructions 
KB0010802 - RAP Specialist 
KB0010812 - RAP Email Templates 

Comments and Work Notes 

CONFIDENTIAL 

Action Needed : 
Approved Medical 
Accommodation for the 
COVID-1 9 Vaccine 
Mandate 

Jarrad 
Rains 

U241326 IAH FA Reasonable 
Accommodation 
(RAP) Request 

COVID-19 2021 -09-
Vaccine 20 

13:20:48 

UNI TED_ SAM BRANO _ 00000353 

APP.204

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 214 of 375   PageID 8590



Thank you, the Employee Service Center has received your acknowledgement of your medical accommodation for the COVID-19 vaccine. 

Please reference this.document for the next steps in the process and further benefits details. 

Please feel free to con tact the Employee Service Center at 1-877-825-3729 if you have any questions. 

Request Number: HRC3694 171 
Short Description: Reasonable Accommodation Request - Jarrad Rains 

Thank you, 

Medical Specialists 

United I Corporate Support Center 1233 S. Wacker Drive I Chicago, IL 60606 
united.com I helRhub.ual.com 

Unsubscribe I Notification Preferences 

Notification: RAP - EE Acknowledged - MED 

Ref:MSG40848625 
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Hi Jarrad, 

We've got an update on your request. 

If you have any questions, please click the link below to access your request or reply to this email. 

Request Number: HRC369417 1 
Short Description: Reasonable Accommodation Request - Jarrad Rains 

2021-09-12 13:19:16 CDT - Louie Mallari 
Dear Jarrad, 

As discussed in Help hub case HRC3694171 on September 12, 2021 , United Medical has notified us 
that additional information is needed in order to complete the Assessment of Functional 
Capabilities (AFC) form for your RAP session. In order to continue the process, United Medical 
needs the follov,~ng information: 

Please have your healthcare provider address the following: 

1. The form dated 8/30/21 indicates that the employee: "is S/P stent to LAD and LCX Feb 2019. he 
has a chronically occluded RCA unable to be stented. He is at high risk for clotting." Considering 
the employee's medical condition, how are they at greater risk from vaccine side effects than the 
risk for complications from contracting COVID? 

2. What is the duration of the restriction? (i. e. weeks, months). If the restrictions are a 
permanent exemption please include the medical facts to support a permanent exemption from the 
COVID19 vaccine. 

3. In your objective medical opinion, please confirm if you support the employee's request not to 
receive any of the COVID I 9 vaccines despite tl1e employee risk for potentially becoming severely ill 
from COVID19. 

This add itional information must be faxed to OPCMD at 847-700-2600 by September 17, 2021 . Upon 
receipt of the completed Work Restriction Form, an Assessment of Functional Capabilities (AFC) form 
will be completed by United's Medical department and a RAP Administrator will contact you to 
schedule the RAP meeting for possible accommodation options. 

Sincerely, 
RAP Specialist 
Employee Service Center - WHQMW 
cc: OPCMD - Medical Department 

Additional comments 

2021 -09-07 12:29:26 CDT - Jarrad Rains Additional comments 
I received an email from medical req,uesting more information on Frjdey, September 3 This is a fonr-day holiday weekend and I do not have enou r,h time to 
get the additional information requested by the ei ghth due to short notice of information request I would like to request an extension to have the additional 
information put together for my file ? 

2021-09-03 15:50 :20 CDT - Louie Mallari Additional comments 

Thank you for contacting tl1e Employee Service Center. To proceed witl1 tl1e Reasonable Accommodation process due to a Medical Restriction, please submit 
documentation from your medical provider that indicates the following: 

1. If the employee is not able to receive the Covid-19 vaccine, what are the specific medical facts to support the restrictions ( i.e., specific medical condition, 
current medical status, etc.)? 
2. I-low is the Covid-1 9 vaccine contraindicated with the employee's medical condition (i.e., hypersensitivity to vaccine ingredients, adverse effects, 
i mmunosuppression)? 
3. What a.re the employee's specific physical restrictions, if any? Indicate their parameters and the duration 

Attached to this case is a form that can be utili zed. Please import the documentation to tl1is Help Hub case or fax to 847-700-2600 by 9/8/21. 

Medical Speciali sts 

United I Corporate Support Center I 233 S. Wacker Dri ve I Chicago, IL 60606 
united.com I !Jrlr.hub.ual.com 

Unsubscribe I Notification Preferences 

iscussed in Help hub case HRC3694171 on September 12, 2021 , United Medical has notified us 
hat additional information is needed in order to complete the Assessment of Functional 
apabilities (AFC) form for your RAP session. In order to continue the process, United Medical 
eeds the following information : 

lease have your healthcare provider address the following : 

CONFIDENTIAL UNI TED_ SAM BRANO _ 00000355 

APP.206

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 216 of 375   PageID 8592



The form dated 8/30/21 indicates that the employee: "is S/P stent to LAD and LCX Feb 2019, he 
a chronically occluded RCA unable to be stented, He is at high risk for clotting," Considering 
employee's medical condition, how are they at greater risk from vaccine side effects than the 
for complications from contracting COVID? 

What is the duration of the restriction? (Le, weeks, months), If the restrictions are a 
< ne,rm,c,n,ent exemption please include the medical facts to support a permanent exemption from the 
<t:cwIn1Isi vaccine, 

objective medical opinion, please confirm if you support the employee's request not to 
<rec::ei,,e any of the COVID19 vaccines despi te the employee risk for potentially becoming severely ill 

COVID19, 

additional information must be faxed to OPCMD at 847-700-2600 by September 17, 2021 , Upon 
of the completed Work Restriction Form, an Assessment of Functional Capabilities (AFC) form 
completed by United's Medical department and a RAP Administrator will contact you to 

the RAP meeting for possible accommodation options, 

Specialist 
Service Center - WHQMW 

- Medica l Department 

We've got an upda1e on your request 

If you have any questions, please click the link below to access your request or reply to this email. 

Request Number: HRC3694171 
Short Description: Reasonable Accommodation Request - Jarrad Rains 

2021-09-03 15:50:20 CDT - Louie Mullari Additional comments 

Thank you for contacting the Employee Service Center. To proceed with the Reasonable Accommodation process due to a Medical Restriction, please submit 
documentation from your medical provider that indicates the following: 

1. If the employee is not able to receive the Covid-19 vaccine, what are the specific medical facts to support the restrictions ( i.e., specific medical condition, 
current medical status, etc.)? 
2. How is the Covid-19 vaccine contraindicated with the employee 's medical condition (i.e., hypersensitivity to vaccine ingredients, adverse effects, 
immunosuppression)? 
3. What are the employee's specific physical restrictions, if any? Indicate their parameters and the dura1ion 

Attached to this case is a form that can be utili zed. Please import the documentation to this Help Hub case or fax to 847-700-2600 by 9/8/21. 

2021-08-30 13:41:53 CDT - Jarrad Ruins 
User Jarrad Rains has initiated a Reasonable Accommodation (RAP) Request request 

Thank you, 

United I Corporate Support Center I 233 S. Wacker Drive I Chicago, IL 60606 
united.com I helphub.ual.com 

Unsubscribe I Notification Preferences 

CONFIDENTIAL 

Additional comments 
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you for contacting the Employee Service Center. To proceed with the Reasonable Accommodation process due to a Medical Restriction, please submit documentation from 
medical provider that indicates the following: 

If the employee is not able to receive the Covid-19 vaccine, what are the specific medical facts to support the restrictions (i.e., specific medical condition, current medical status, 

is the Covid-19 vaccine contraindicated wi th the employee's medical condition (i.e., hypersensitivity to vaccine ingredients, adverse effects, immunosuppression)? 
What are the employee's specific physical restrict ions, if any? Indicate their parameters and the duration 

Thank you for contacting the Employee Service Center. To proceed with the Reasonable Accommodation process due to Medical Restriction, 
please submit documenlation from your medical provider that indicates the following: 

1. If the employee is not able to receive the Covid-19 vaccine, what are the specific medical facts to support the restrictions (i.e., specific 
medical condition, cu rrent medical status, etc.)? 
2. How is the Covid- 19 vaccine contraindicated with the employee's medical condition (i.e., hypersensitivity to vaccine ingredients, adverse 
effects , immunosuppression)? 
3. What are the employee's specific physical restrictions, if any? Indicate their parameters and the duration 

Attached to this case is a form that can be uti lized. Please import the documentation to this Help Hub case or fax to 84 7-700-2600 by 9/8/21. 

Thank you. 

added to Phone HRC in error 

< R,,,.s,on for rejection: To whom it may concern. 
my understanding United airlines as of August 6, 2021 has mandated that all of United Airlines employees are required to have a COVID-19 vaccination. 

much thoughtful prayer research and consideration I have come to the conclusion that because of my deeply held religious beliefs that I would respectfully request an 
from vaccinations of COVID-19. I have many biblical reasons why I do not wish to be vaccinated. I will list a few examples as follows. 

In the book of Genesis scripture tells us that we were created in the expressed image of God and in his likeness. Scripture also tells us that in the book of Jeremiah chapter 29 
God created us uniquely with a purpose and a plan. So to modify this plan through modification of my body internally on a cellular level or externally would go against God's will 

my life and would be considered sinful. Scripture also tells us that unrepentant sin has consequences that could lead to death 
After much research and conversations with different pharmacist upon researching the vaccine. I've discovered that all forms of vaccinations through all three different companies 

brands have the same ingredients of aborted fetal cells in the content of the vaccine. It is my strongly held Biblical believe that life begins at conception and to abort a fetus at 
of pregnancy is to commit murder. The Bible expressly prohibi ts murder. Along with this research there are several other ingredients in the vaccine that are medically 

?dana,,ro,us and considered poisonous and that could affect my health from a pre-existing health condition. I have also filed a medical exemption as well. 
consti tution of the United States and all of its amendments inform us that our inalienable rights our God given . And one of those rigl1ts is my right to religious freedom which 
be infringed upon. As a citizen of the United States and a resident of Texas I reserve all of my social, civil and constitutional rights afforded to me on every level of the federal, 

and local levels. 

an employee of United Airlines I respectfully request a religious exemption status with all reasonable accommodations. I sincerely thank you. 

had problems uploading. Uploading some blanks. Please view CLH0391320 which is the religious accommodation note. 
employee doctor is faxing in medical note today. I checked and we have note received medical note yet. Employee will f/u with the doctor. 
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Hi Janad, 

Thank you, Medical Specialists has received your request. We'll be in touch soon. 

If you have any questions, please click the link below to access your request or reply to this email. 

Request Number: i:IRC_}§2J_J__IJ_ 
Short Description: Reasonable Accommodation Request - Janad Rains 

Thank you, 

Medical Specialists 

United I Corporate Support Center I 233 S. Wacker Drive I Chicago, IL 60606 
united.com I helphub.ual. com 

lJnsubscribe I Notification Preferences 

Notification: New Case Created - Workforce Admin 

Ref:MSG40033783 

Emergency Contacts Employee= Jarrad Rains AND Emergency contact= true 

No records to display 

Cases Opened for User Sys ID in fa9406361b982d58437bfc451a4bcb3a, 099cd1fe1b1ca958437bfc451a4bcbbd, 9885301bdb442514a0f0243d13961984, ef51a04d1bc0e1900b22ca292a 
2a 725aa0db471914c129695e1396195f, ae5193dfd b66d514c130144e13961953, 86ff0793d b66d514c130144e13961900, de6f0f93dbe65114860bc8cb139619a4, 501 aab 7fdb 778190860bc8cb139619b0, I 

Rains Non 
Occupational 
(OPCMD) 

HRC6302165 2023- Closed 3 - Jarrad Jarrad U241326 Absence Non Occupational Absence Management Absence F, 
01-13 Complete Moderate Rains Rains (OPCMD) - U241326 - Non 
12:08:51 Jarrad Rains - IAHSW Occupational 

(OPCMD) 

HRC6218649 2023- Closed 4- Low Jarrad Jarrad U241326 U241326 fa Ci CSX 01 /02/23 FAST IGT Scheduling FAST On Sick/ Off M, 

01-02 Complete Rains Rains Scheduling Sick 
12:19:24 General 

Support 

HRC6174891 2022- Closed 4- Low Jarrad Jarrad U241326 U241326 - SKLV FAST IGT Scheduling FAST On Sick/ Off M, 
12-26 Complete Rains Rains Scl1eduling Sick 
11 :05:04 General 

Support 

HRC6106257 2022- Closed 4- Low Jarrad Jarrad U241326 U241329 - FMSN - 121622 FAST IGT Scheduling FAST On Sick/ Off M, 
12-16 Complete Rains Rains Scheduling Sick 
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02:50:28 General 
Support 

HRC5859085 2022- Work in Jarrad Jarrad U241326 CHRC eCHRC 01 
11-05 Progress Rains Rains Coo rd i na tors/Person ne I Request 
13:59:31 

HRC5755607 2022- Closed 4- Low Jarrad Jarrad U241326 U241326 - ghost call FAST IGT Scheduling FAST M, 
10-20 Complete Rains Rains Scheduling 
11 :06:07 General 

Support 

HRC5755546 2022- Cancelled 4- Low Jarrad Jarrad U241326 U241326 -ghost call FAST IGT Scheduling FAST M, 
10-20 Rains Rains Scheduling 
11 :00:05 General 

Support 

HRC5755516 2022- Closed 4- Low Jarrad Jarrad U241326 U241326 same day trade FAST IGT Scheduling FAST General M, 
10-20 Complete Rains Rains refer to sk Scheduling Question 
10:57:38 General 

Support 

HRC5030970 2022- Closed 4- Low Jarrad Jarrad U241326 U241326-OFF SICK- FAST IGT Scheduling FAST On Sick/ Off M, 
06-07 Complete Rains Rains 060822 Scheduling Sick 
09:18:24 General 

Support 

HRC4658650 2022- Closed 3 - Jarrad Jarrad U241326 lnflight Crew Planning lnflight Crew Er 
03-21 Complete Moderate Rains Rains Planning 
12:38:58 

HRC4627183 2022- Closed 3 - Jarrad Jarrad U241326 lnfiight Crew Planning case FAST CSC Ad min Sean lnflight Crew Bid Inquiry Er 
03-14 Complete Moderate Rains Rains for Jarrad Rains RAP Banks Planning 
16:08:36 Return 

HRC4135192 2021- Closed 4- Low Guest Jarrad U241326 IAH-U241326-SLOA /RAP FAST CSC Ad min FASTAdmin Administrative M, 
12-03 Complete Rains 11/16/202112/31/2022 General Matters 
09:38:41 Support 

HRC3849283 2021- Closed 4- Low Jarrad Jarrad U241326 U241326 - OCT Operational FAST IGT Scheduling FAST Operational Pt 
10-03 Complete Rains Rains VAC fly Through - Scheduling VAC fly 
20:01 :40 Processed General through 

Support 

HRC3849206 2021- Closed 4- Low Jarrad Jarrad U241326 FAST IGT Admin FASTAdmin Pt 
10-03 Complete Rains Rains General 
19:18:42 Support 

HRC3849150 2021- Closed 4- Low Jarrad Jarrad U241326 U241326 - RSV RLSD FAST IGT Scheduling FAST Non- Pt 
10-03 Complete Rains Rains Scheduling Operational 
18:44:37 General Scheduling 

Support 

HRC3787640 2021- Closed 3 - Jarrad Jarrad U241326 U241326 - PD removal - FAST IGT Scheduling FAST Non- PTO/Personal Pt 
09-20 Complete Moderate Rains Rains denied operational Drop 
14:13:16 Scheduling 

Question 

HRC3787240 2021- Closed 4- Low Jarrad Jarrad U241326 RAP Absence Management Stacy Absence Pt 
09-20 Complete Rains Rains Glass Management 
13:31:30 General 

Support 

HRC3729188 2021- Closed 4- Low Jarrad Jarrad U241326 Phone call regarding Absence Management Absence Medical Pt 
09-07 Complete Rains Rains Medical Status - Management Questions 
12:20:06 General 

Support 

HRC3700371 2021- Closed 4- Low Jarrad Jarrad U241326 *** employee requesting Absence Management Tia Absence Pt 
08-31 Complete Rains Rains religious and medical Baker Management 
13:21:21 accommodation **********I<* General 

Employee had problems Support 
uploading. Uploading some 
blanks. Please view 
CLH0391320 which i 

HRC3699795 2021- Closed 4- Low Jarrad Jarrad U241326 FML Absence Management Absence Pt 
08-31 Complete Rains Rains Management 
12:09:16 General 

Support 

HRC3694111 2021- Closed 4- Low Jarrad Jarrad U241326 Reasonable Absence Management Maeve General HR Miscellaneous Pt 
08-30 Complete Rains Rains accommodation (RAP) Fox Services 
13:36:01 Question 

HRC3573772 2021- Closed 4- Low Jarrad Jarrad U241326 U241326 OFSL AND MAKE FAST IGT Scheduling FAST On Sick/ Off Pt 
08-02 Complete Rains Rains UP SICK Scheduling Sick 
13:08:23 General 

Support 

HRC3568973 2021- Closed 4- Low Jarrad Jarrad U241326 U241326CSX-073121 FAST IGT Scheduling FAST On Sick/ Off M, 
07-31 Complete Rains Rains PERFA OFSL FOR Scheduling Sick 
21 :10:16 080421/SCM/2113HDT General 

Support 

HRC3568969 2021- Closed 4- Low Jarrad Jarrad U241326 U241326 FA calling Sick FAST IGT Scheduling FAST M, 
07-31 Complete Rains Rains Leave Scheduling 
21 :02:48 General 

Support 

HRC3170229 2021- Closed 4- Low Jarrad Jarrad U241326 CSX-041321 PERFA OFF FAST IGT Scheduling FAST M, 
04-13 Complete Rains Rains SICK CVB 041321 Scheduling 
12:29:20 1229CST General 

Support 
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HRC3145421 2021- Closed 4- Low Jarrad Jarrad U241326 U241326 fl 309-040621 FA FAST IGT Scheduling FAST On Sick/ Off M, 

04-06 Complete Rains Rains GLD SKLV PLC Scheduling Sick 
04:01 :23 SNSC/H9A9P General 

EMF/040621 /0359HDT Support 

HRC3122779 2021- Closed 4- Low Dan Jarrad U241326 U241326 - WFS FAST IGT Scheduling FAST Non- M, 
03-30 Complete Garcia Rains Scheduling Operational 
11 :13:53 General Scheduling 

Support 

HRC2845569 2021- Closed 4- Low Jarrad Jarrad U241326 FA U241326 cal led Offsick FAST IGT Scheduling FAST On Sick/ Off M, 
01-12 Complete Rains Rains Scheduling Sick 
18:24:54 General 

Support 

HRC2838715 2021- Closed 4- Low Jarrad Jarrad U241326 U241326311-011121 FA FAST IGT Scheduling FAST On Sick/ Off M, 
01-10 Complete Rains Rains CALLED IN SKLV FOR Scheduling Sick 
18:42:19 RSV/SCM/011021/1844HDT General 

Support 

HRC2608057 2020- Closed 4- Low Jarrad Jarrad U241326 IAH-U241326- CSX-101320 FAST IGT Scheduling FAST On Sick/ Off M, 
10-13 Complete Rains Rains FA CALLED OFSL Scheduling Sick 
15:44:17 1542CST JNC/13OCT20 General 

Support 

HRC2603416 2020- Closed 4- Low Jarrad Jarrad U241326 U241326 - 309-101120 FAST IGT Scheduling FAST On Sick/ Off M, 
10-11 Complete Rains Rains PERFA SNSC XIAH Scheduling Sick 
05:48:51 CCR/101120 0550CST General 

Support 

HRC2575439 2020- Closed 3 - Jarrad Jarrad U241326 lnflight Response Team lnflight Pt 
09-25 Complete Moderate Rains Rains Command 
10:59:41 Center 

HRC2572899 2020- Closed 4- Low Jarrad Jarrad U241326 U241326 - FA called in to FAST IGT Scheduling FAST Training Pt 
09-24 Complete Rains Rains pick up CQ for OCT training Scheduling 
09:41 :56 however line got General 

disconnected Support 

HRC2561583 2020- Closed 3 - Jarrad Jarrad U241326 IGT - FA Crew Pay Restoration SE 
09-18 Complete Moderate Rains Rains Support of Reserve SE 
20:07:38 Availability 

Days 

2020- Cancelled 3 - Jarrad Jarrad U241326 lnflight Crew Planning Restoration SE 
09-17 Moderate Rains Rains of Reserve SE 
17:34:48 Availability 

Days 

HRC2369293 2020- Closed 3 - Jarrad Jarrad U241326 IGT - FA Crew Pay Restoration SE 
06-19 Complete Moderate Rains Rains Support of Reserve SE 
21 :50:26 Availability 

Days 

HRC2205139 2020- Closed 3 - Jarrad Jarrad U241326 lnflight Response Team lnflight Er 
03-26 Complete Moderate Rains Rains Command 
18:43:01 Center 

HRC2201766 2020- Closed 4- Low Jarrad Jarrad U241326 FAST IGT Admin FASTAdmin Pt 
03-25 Complete Rains Rains General 
15:46:16 Support 

HRC2171413 2020- Closed 4- Low Jarrad Jarrad U241326 FML Absence Management Absence Pt 
03-14 Complete Rains Rains Management 
10:34:23 General 

Support 

HRC2166534 2020- Closed 4- Low Jarrad Jarrad U241326 FAU241326 • CALLED FAST IGT Scheduling FAST On Sick/ Off M, 
03-12 Complete Rains Rains SKLV, PLACED ON Scheduling Sick 
22:10:01 SKLV/H1813 General 

Support 

HRC2081952 2020- Closed 3 - Leah Jarrad U241326 ETC Team ETC General Pt 
02-12 Incomplete Moderate Wright Rains Questions 
07:23:02 

HRC2075998 2020- Closed 3 - Jarrad Jarrad U241326 ETC Team ETC General Pt 
02-10 Complete Moderate Rains Rains Questions 
11 :07:43 

2020- Closed 3 - Jarrad Jarrad U241326 ETC Team ETC General Pt 
01-20 Complete Moderate Rains Rains Questions 
09:01 :50 

HRC1998401 2020- Closed 3 - Debbie Jarrad U241326 IGT - FA Crew Pay In/light SE 
01-14 Complete Moderate Carter- Rains Support Management SE 
15:41 :17 Burks Notification 

Form (MNF) 
- Late 
Information 

HRC1987812 2020- Closed 4- Low Jarrad Jarrad U241326 Phone call regarding FML - Absence Management Absence FMLA Pt 
01-10 Complete Rains Rains Management Questions 
15:57:47 General 

Support 

2020- Closed 3 - Jarrad Jarrad U241326 Family Medical Leave Absence Management Family SE 
01-10 Complete Moderate Rains Rains (Standard) - Jarrad Rains Medical SE 
16:05:43 Leave -

Standard 

HRC1969282 2020- Closed 4- Low Jarrad Jarrad U241326 CSX-010420 FA CALLED FAST IGT Scheduling FAST On Sick/ Off M, 
01-04 Complete Rains Rains OFF SICK AT Scheduling Sick 
22:35:27 2232HDT/4JAN General 

Support 
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HRC1946337 2019- Closed 4- Low 
12-29 Complete 
14:17:41 

HRC1909681 2019- Closed 4- Low 
12-16 Complete 
17:57:16 

Attached Knowledge Task= HRC3694171 

No records to display 

Approvers Approval tor= HRC3694171 

No records to display 

Similar Cases sys ID in 

No records to display 

KB Articles Read by User sys ID in 

No records to display 

Child Cases Parent=HRC3694171 

No records to display 

Guest Jarrad U241326 
Rains 

Jarrad Jarrad U241326 
Rains Rains 

IAH-U241326- Birth 
Announoement 12/26/19 

FA U241326 CALLED IN 
SKLV FOR H1637 

FAST CSC Ad min 

FAST IGT Scheduling 

FASTAdmin 
General 
Support 

FAST 
Scheduling 
General 
Support 

On Sick/ Off M, 
Sick 

C leari nghOUSeS Case number= HRC3694171 AND Fax group in (UAL-ERESBeta-DGG, UAL-RemovableMedia-lnclusion-DGG, ExpenseReportUsers, FAST CSC Ad min, grpa-SkypeOnPr 
W2s_CICPaperless, grp-emp-PCE03, GovernmentContractTrainingReminder), [ ... ] 

CLH0391293 Medical Work Restriction rich text with attachments (RTFD),rtfd.zip Jarrad Closed - false 
Specialists Form Rains Complete 

CLH0398850 Medical Work Restriction 19342C1 E-6AD5-4A96-BDED- Jarrad Closed - false 
Specialists Form 8F431137614E,png Rains Complete 

CLH0391167 Medical Work Restriction Notes,app,zip Jarrad Closed - false 
Specialists Form Rains Complete 

CLH0391320 Medical Work Restriction 29052478-6536-4622-AS?B- Jarrad Closed - false 
Specialists Form 03ED24C12042,png Rains Complete 

CLH0391278 Medical Work Restriction rich text with attachments (RTFD),rtfd.zip Jarrad Closed - false 
Specialists Form Rains Complete 

CLH0391279 Medical Work Restriction rich text with attachments (RTFD),rtfd.zip Jarrad Closed - false 
Specialists Form Rains Complete 

CLH0391259 Medical Work Restriction Notes,app,zip Jarrad Closed - false 
Specialists Form Rains Complete 

CLH0391288 Medical Work Restriction rich text with attachments (RTFD),rtfd,zip Jarrad Closed - false 
Specialists Form Rains Complete 

CLH0391247 Medical Work Restriction Notes,app,zip Jarrad Closed - false 
Specialists Form Rains Complete 
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Save Checklist as Template 
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Face co ering/ 
ask polic 

Safety first in everything we do: 
wear a mask 

We are all responsible for keeping each other safe by 
wearing masks and face coverings to prevent the spread 
of COVI D-19. our customer policy requires customers to 
wear masks in the airport and while on board our flights, 
and we expect employees to do the same. 

Face covering/mask requirements 

United is carefully monitoring the regulations, ordinances 
and guidance of the U.S. centers for Disease control 
and Prevention (CDC), the TSA security directives and 
local city and state public health departments. As such, 
we have developed a multi-site policy to ensure we are 
keeping with requirements and continue to provide a safe 
environment for employees and customers. 

You may seek additional guidance and any exceptions 
can be found in your work group specific policies 
and procedures. 

On airport property: 

■ Indoors (public and non-public areas): 
Masks/face coverings are required except: 

■ When actively eating/drinking 

■ Prolonged periods of mask removal are not 
permitted for eating or drinking; the mask 
must be worn between bites and sips 

■ When in a closed room, occupied by only 
one person 

■ While communicating with a person who is deaf 
or hard of hearing, when the ability to see the 
mouth is essential for communication 
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! outdoor war.k..areas including hangars.: ln...aJJ 
outdoor areas or when workin g in a hangar 
masks/face coverings are not required Emplm.rees 
who are not fu ll\.f vaccinated and cannot socia ll\/ 
distance from others are encouraged to wear 
a mask or face covering. 

Off airport property: 

CSC, HSC, FTC, NOC, off-airport flight attendant training 
facilities, Contact Centers, Gov't Affairs, International 
offices and Sales Offices: If local site regulations differ 
from the policy, employees are required to follow the 
local regulation. 

For offices located in Chicago, San Francisco, Los Angeles 
and Washington D.C. employees are required to wear a 
mask at all times in the offices except fully vaccinated 
employees are allowed to sit at their desk or cubicle 
without a mask as long as they have uploaded their 
vaccination information on Flying Together and are 
able to maintain social distancing from others. 

Fully vaccinated employees* will be able to use 
our offices without wearing a mask as long as local 
ordinances do not prohibit. To do so, you will simply 
be required to upload your vaccination information 
to Mylnfo. Employees who elect to go without a 
mask may be asked to verify their vaccination status 
during safety briefings by visibly showing their digital 
Vaccine Pass through Flying Together. Integrity and 
trust is paramount to the safety of your co-workers. 

If you have not been fully vaccinated or you have 
not uploaded your vaccination Information, you must 
always wear a mask while in the office except while 
you are actively eating or drinking. 

*The CDC considers people to be fully uaccinated two 
weeks after their second dose of a two-dose series, such 
as the Pfizer or Moderna vaccines, or two weeks after a 
single-dose uaccine, such as Johnson & Johnson's vaccine. 
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Approved face coverings/masks 

■ You may wear a company-provided face covering 
(including reusable cotton face coverings and single 
use disposable masks) *or* an approved face covering 
of your own that is a solid color and does not have 
text or patterns. 

■ When using a personal face covering, employees 
should follow the same guidance as other accessories 
we sometimes wear with our customer-facing 
uniforms such as footwear, gloves, hosiery, etc.; 
the face covering or mask should be compliant 
with a professional public appearance and must 
be well maintained 

As recommended by the CDC, bandanas and face 
shields should not be used in place of a face covering 
or mask 

Local leadership will let you know where you can pick 
up a face covering or mask if you do not have your own. 
For FAQs about wearing face coverings or masks, please 
reference our mask user guide. 

Reasonable Accommodation Program (RAP) 

If you are unable to wear a face covering due to a 
medical condition, we may be able to assist you through 
the Reasonable Accommodation Program. Please 
contact the Employee service center at 877-UAL-ESC9 
(877-825-3729) for additional details or to discuss any 
questions you may have. 

Disciplinary action 

Violating United's policy is serious and may result 
in discipline, up to and including termination. Should 
an employee fail to comply with United's policy, and 
has a clean disciplinary record, the below progressive 
disciplinary steps will ensue. However, in the case 
of egregious acts of violations of this policy, the 
Company may move directly to termination. This 
includes misrepresentation of being vaccinated 
and/or uploading their vaccine card to Mvln fo . 
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Revisions 

2/2014 Added Fitness for Duty 

Updated link: Travel and Expense Policy 

Updated Rewards and Recognition 

Updated Communications 

Updated Declaring an Adverse Condition Day 

5/2014 Updated phone: Employee Compliance Department 

Updated Cargo Services 

Updated Paid Sick Leave 

Adoption Assistance 

6/2014 Removed words "the Recruiting Department" from Diversity Initiatives, Reasonable Accommodations 

Removed the words "the Recruiting Department" 

Updated Cargo Services 

Updated Paid Sick Leave 

Updated note replace the words "All About Me" with "My Info" 

Updated Paid Sick Leave, Return to Work 

Updated overpayment Restitution 

Added TSA note 

Renamed Policy to Revised Facilities/Adverse Conditions 

Updated Revised Facilities/Adverse conditions 

2/2015 Added Non-Discrimination Based on Citizenship Status 

Updated Paid Sick Leave 

Updated Pass Travel Guidelines 

9/2015 Updated Pass Travel Guidelines 

Updated Premium Pay Policies for Management and Administrative Employees 

Updated Vacation 

12/2015 Updated Posting and Interview Guidelines for Management and Administrative Positions 

1/2016 Updated Administrative Appeals 

Updated Company Service Credit and Seniority 

4/2016 Updated Pass Travel Attire 

Updated Gender Transition Guidelines 

Updated Company Service Credit and Seniority 

5/2016 Updated Company Service Credit and Seniority 

Updated Flexible work Arrangement 

Updated Violence in the Workplace 

Updated Adoption Assistance 

Updated cargo services 

Updated Civic Duty Leave 
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Updated Communications 

Updated Company Anti-Drug and Alcohol Misuse 

Updated Company Service Credit and Seniority 

Updated Confidential Investigation and Corrective Action 

Updated Diversity Initiatives 

Updated Dress Code Guidelines for Non-Uniformed Employees 

Updated Emergency Time Off for a Death in the Family or a Critical Illness 

Updated Employee Assistance Program 

Updated Employee Corporate Badging 

Updated Employee Health Services 

Updated Employee Referrals 

Updated Employee Social Clubs 

Updated Environmental Policy 

Updated External Media Guidelines 

Updated Facilities/Adverse conditions 

Updated Family and Medical Leave (FML) 

Updated Fitness for Duty 

Updated Flexible Work Arrangement 

Updated FLSA Safe Harbor Policy (Improper deductions from pay) 

Updated Fundraising 

Updated Holiday Schedule 

Updated Immigration Guidelines for U.S. based positions 

Updated International sos 

Updated Management Appeals 

Updated Meal and Rest Period 

Updated Military Leave 

Updated Notice of Arrest or Felony Conviction 

Updated Other Leaves of Absence 

Updated Overpayment Restitution 

Updated Paid Sick Leave 

Updated Pass Travel Guidelines 

Updated Performance Management Process 

Updated Posting and Interview Guidelines for Management and Administrative Positions 

Updated Prevent Alcohol Misuse and Drug Use in the Workplace 

Updated Promoting Dignity and Respect: Harassment and Discrimination Do Not Fly Here 

Updated Protection Against Retaliation 

Updated Record Retention Policy 

Updated Reporting Offensive Workplace Behavior: Employees' Responsibilities 

Updated Rewards and Recognition: Perfect Attendance Recognition Program 

Updated Safety Policy 

Updated Solicitation 

Updated Travel and Expense 
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Updated United We Care Employee Relief Fund 

Updated Unpaid Medical Leave 

Updated Unpaid Personal Leave and Educational Leave 

Updated Use of Recording and/or Video Devices 

Updated Using Information Systems and Social Networking 

Updated Verification of Employment and Wages 

Updated Violence in the Work Place 

Updated Working Dependably 

Updated Working Parents 

Updated Working Smoke-Free 

Updated Workplace Privacy 

Updated Gender Transition Guidelines 

Updated Added Retired Employee Status 

Updated Premium Pay Policies for Management and Administrative Employees 

Updated Overdue Pass Travel and Health & Wellness Benefits Charges 

Updated Retired Employee Status 

Added Salary - Vacation Advances 

Updated Administrative Appeals 

Updated Company Service Credit and Seniority 

Updated Emergency Time Off for a Death in the Family or Critical Illness 

Updated Employee Referrals 

Updated Employee Social Clubs 

Updated Immigration Policy for U.S. based Positions 

Updated Management Appeals 

Updated Non-Discrimination Based on Citizenship Status 

Updated Perfect Attendance Program 

Updated Posting and Interviewing Guidelines for Management and Administrative positions 

Updated Premium Pay Policies for Management and Administrative Employees 

Updated United We Care Employee Relief Fund 

Updated vacation 

Added Company Anti-Drug and Alcohol Misuse 

Updated Adoption Assistance 

Updated Emergency Time Off for a Death in the Family or a Critical Illness or Vacation 

Updated Health & Wellness Benefits Charges 

Updated overdue Pass Travel Charges 

Updated Posting and Interview guidelines for M&A 

Updated Premium Pay Policies for Management and Administrative Employees 

Updated Using Information Systems and Social Networking 

Updated Vacation 

Updated Your Guide to United's Employee Experience 
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Updated Fundraising 

Updated Overdue Pass Travel 

Updated Paid Sick Leave 

Updated Premium Pay for Management and Administrative Employees 

Updated Protection Against Retaliation 

Updated Reporting Offensive Workplace Behavior: Employees' Responsibilities 

Updated Vacation 

Updated Working Together Expectations 

Updated Employee Health Services 

Updated Working Smoke-Free 

Updated Diversity Initiatives 

Updated Working Dependably 

Updated Fitness for Duty 

Updated Pass Travel Guidelines 

Updated Working Together Expectations 

Updated Environmental Policy 

Updated Holiday Schedule 

Updated Travel and Expense 

Updated Verification of Employment and Wages 

Updated Family and Medical Leave 

Updated Management Appeals 

Updated Working Parents Leave 

Updated Diversity Initiatives 

Updated Employee Assistance Program 

Updated Employee Corporate Badging 

Updated Employee Health Services 

Updated Envi ronmental_Policy 

Updated Flexible Work Arrangement 

Updated Gender Transition Guidelines 

Updated Immigration Guidelines for U.S. based Positions 

Updated Overdue Health and Benefits 

Updated Premium Pay Policies for Management 

Updated Record Retention Policy 

Updated Retired Employee Status 

Updated Travel and Expense 

Updated Working Smoke-Free 

Updated Adverse Conditions 

Updated Dress Code Guidelines 

Updated Unpaid Personal Leave and Educational Leave 

Updated Military Leave 

Updated Civic Leave 
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5/2018 Updated Administrative Appeals 

Updated Adoption Assistance 

Updated Cargo Services 

Updated Service Credit & Seniority 

Updated Using Information Systems 

Updated Violence in the Workplace 

Updated Paid Sick Leave 

Updated Use of Recording and or Video Devices 

Updated Family Medical Leave (FML) Policy 

Updated United We Care Employee Relief Fund 

Updated Performance Management Process 

6/2018 Updated Unpaid Personal Leave and Educational Leave 

Updated Performance Management Process 

8/2018 Updated Diversity Initiatives 

12/2018 Updated Cargo Services 

Updated Civic Duty Leave 

Updated Emergency Time Off 

Updated Military Leave 

Updated Promoting Dignity and Respect: Harassment and Discrimination Do Not Fly Here 

Updated Solicitation 

Updated Travel and Expense Policy 

Updated Unpaid Medical Leave 

Updated working Parents Leave 

Updated Your Guide to United's Employee Experience 

2/2019 Updated Retired Employee Status 

Updated Management Appeals 

Updated Administrative Appeals 

4/2019 Updated Working Parents Leave 

Added Paid Maternity Leave 

Added Paid New Parent Leave 

5/2019 Updated working Parents Leave 

Updated Paid Maternity Leave 

Updated Paid New Parent Leave 

Updated Posting and Interview Guidelines for Management and Administrative Positions 

6/2019 Updated Posting and Interview Guidelines for Management and Administrative Positions 

8/2019 Updated Communications 

Updated External Media Guidelines 

Updated Facilities/Adverse Conditions 

Updated Notice of Arrest or Felony Conviction 

Updated Promoting Dignity and Respect: Harassment and Discrimination 
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Updated Protection Against Retaliation 

Updated Reporting Offensive Workplace Behavior 

Updated Use of Recording and/or Video Devices 

Updated Using Information Systems and Social Networking 

Updated Violence in the Workplace 

Updated Workplace Privacy 

Updated Administrative Appeal 

Updated Company Anti-Drug and Alcohol Misuse 

Updated Confidential Investigation and Corrective Action 

Updated Diversity and Inclusion 

Updated Fundraising 

Updated Gender Transition Guidelines 

Updated Management Appeal 

Merged Non-Discrimination Based on Citizenship Status into Diversity and Inclusion 

Updated Solicitation 

Updated working smoke-Free 

Updated Emergency Time Off 

Updated Flexible work Arrangement 

Updated Holiday Schedule 

Updated Meal and Rest Periods 

Updated Vacation 

Updated Working Dependably 

Updated Employee Referrals 

Updated Employee Social Clubs 

Updated Cargo Services 

Updated Corporate Badging 

Updated Dress Code Guidelines for Non-Uniformed Employees 

Updated Employee Health Services 

Updated Environmental Policy 

Updated Record Retention Policy 

Updated Retired Employee Status 

Updated Safety Policy 

Updated United We Care Employee Relief Fund 

Updated Civic Duty Leave 

Updated Family and Medical Leave (FML) 

Updated Fitness for Duty 

Updated Military Leave 

Updated Other Leaves of Absence 

Updated Paid Maternity Leave 

Updated Paid New Parent Leave 

Updated Paid Sick Leave 

Updated unpaid Medical Leave 
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9/2019 

11/2019 

2/2020 

3/2020 

4/2020 

5/2020 

5/2020 

7/2020 

9/2020 

10/2020 

11/2020 

12/2020 

12/2020 

12/2020 

Updated Unpaid Personal and Educational Leaves 

Updated Working Parents 

Updated Performance Management Process 

Updated Adoption Assistance 

Updated Employee Assistance Program 

Updated FLSA Safe Harbor Policy (Improper Deductions from Pay) 

Updated International sos 

Updated overdue Health and Wellness Benefits Charges 

Updated overdue Pass Travel Charges 

Updated overpayment Restitution 

Updated Pass Travel Attire 

Updated Pass Travel Guidelines 

Updated Perfect Attendance Program 

Removed temporarily Premium Pay Policies for Management and Administrative Domestic and Guam Employees 
for correction and clarity 

Updated Salary and Vacation Advances 

Updated Travel and Expense 

Updated Verification of Employment and Wages 

Updated Company Service Credit and Seniority 

Updated Non-u.s. Citizen or Permanent Resident Working in or Applying for U.S. Based Position 

Updated Posting and Interview Guidelines for Management and Administrative Positions 

Updated Company Service Credit and Seniority 

Updated Civic Duty Leave 

Updated Protection Against Retaliation 

Updated Reporting Offensive Behavior 

Updated Using Information Systems and Social Networking 

Updated Promoting Dignity and Respect: Harassment and Discrimination Do Not Fly Here 

Updated Reporting Offensive Behavior 

Updated Other Leaves of Absence 

Updated Pass Travel Attire 

Updated Vacation 

Updated Face covering/mask policy 

Updated Posting and interview guidelines for management and administrative positions 

Updated Pass Travel Attire 

Updated Face covering/mask policy 

Updated Administrative & Management Appeal 

Updated United We Care employee relief fund 

Updated Vacation 
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1/2021 Updated Face covering/mask policy 

1/2021 Updated Diversity, equity and inclusion 

2/2021 Updated Face covering/mask policy 

2/2021 Updated Use of recording and/or video devices 

2/2021 Updated Face covering/mask policy 

3/2021 Updated Face covering/mask policy 

3/2021 Updated Management and Administrative appeal 

4/2021 Updated Pass Travel guidelines 

Updated FLSA Safe Harbor policy 

Updated Diversity, equity and inclusion policy 

Updated Reporting Offensive Workplace behavior 

Updated Using Information Systems and Social Networking 

5/2021 Updated Face covering/mask policy 

Updated Working Together Expectations 

Updated Paid Sick Leave 

6/2021 Updated Posting and interview guidelines for management and administrative positions 

Updated Face covering/mask policy 

Updated Posting and interview guidelines for management and administrative positions/ U.S. New Hire Requirement 

8/2021 Updated COVID-19 Vaccination Policy 

Updated Corporate badging 

Updated Face covering/mask policy 

196 
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EXHIBIT 46 
Placeholder: Excel Spreadsheet 
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COVID-19 vaccine: Leader talking points 

Last update January 20, 2021 

[FOR INTERNAL USE ONLY] 

We know many employees have questions about the COVID-19 vaccine and when it will be 
available to them as essential workers. We are working with federal, state and local officials, 
along with local healthcare providers to understand when our employees will be able to be 
vaccinated. The timing and location for the vaccine will be different for everyone depending on 
where you live and work, your age and your health history. 

The most important messages to share: 

" 

• At Earnings Live on Jan. 21, Scott talked about our intention to make the vaccine 
mandatory for employees at some point but also made clear that we first need to 
know when and where our employees can get it. He also talked about how ideally, 
United would be among many companies - including healthcare companies - that 
will mandate the vaccine. 

• If the opportunity arises to get vaccinated in your county or state - take it! 
Depending on where you live you may already be eligible to get vaccinated, no 
need to wait for guidance from United. 

• The most updated information is through your local, county or state Dept. of 
Health website. 

• There will be no cost to any employee to get the COVID-19 vaccine. 

& 

Wh~ • a • portant? 
• Getting the vaccine is really important for two reasons 

o It keeps you safe by helping prevent you from getting COVID-19 and 
o It keeps others safe by helping reduce the spread of COVID-19 

• e cc· e ·s • • ·s e e t e s e 
e • y_ in the U.S. 

• Until we reach herd immunity, and following CDC guidance, we plan to continue to 
enforce a mandatory mask policy for customers and employees. Please also continue to 
socially distance and wash your hands frequently. 

Is the vaccine safe? 
• Yes! According to the CDC, the U.S. vaccine safety system ensures that all vaccines are 

as safe as possible. 
• One of the most rigorous parts of the process is the clinical trials phase. Clinical trials 

conducted according to Food and Drug Administration (FDA) standards evaluate the 
vaccine in many thousands of trial participants. If the FDA determines a vaccine meets 
its safety and effectiveness standards, it can authorize a vaccine for use. 

• And testing and monitoring continues even after vaccine approval to ensure it's safe 
across larger populations. 
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Will the vaccine be mandatory for employees? 

• 
• 

• 

• 

• 

• 

Our number one priority is to help keep employees safe . 
Scott talked about our intention to make the vaccine mandatory for employees at 
some point but also made clear that we first need to know when and where our 
employees can get it. 
We've been a leader in putting health and safety at the forefront of our entire employee 
and customer experience throughout the COVI D-19 crisis, from partnering with 
Cleveland Clinic and Clorox to launch United CleanPlussM, to mandating masks, to 
introducing customer COVI D-19 testing and contact tracing for customers on many 
international and domestic flights. 
A vaccine mandate only works if the vaccine is widely available to all of our U.S . 
employees, which we know is not yet the case. We encourage all employees to get 
vaccinated at first opportunity in their county or state. 
We are taking into consideration different laws and approaches country by country as 
well as a Reasonable Accommodate Process (RAP) for those unable to be vaccinated. 
You can expect additional communication about our policy in the near future . 

How will the vaccine be distributed in the U.S.? 
• Vaccine availability and distribution will be different for everyone depending on where 

you live and work, your age and your health history. While the CDC issued vaccine 
distribution guidelines, each state (and in some cases counties within states) is 
responsible for vaccination plan that makes sense locally, which means their approach 
may differ from the CDC. But vaccine distribution follows the same basic strategy: 

o Vaccine manufacturers ship to U.S. distribution points as directed by federal 
government (with our help!) 

o Federal government deploys vaccines based on population 
o State determines phased rollout 
o Rollout managed by county/city health agencies, health care providers, 

pharmacies, private companies or a combination of all. 
• Employees are encouraged to check their local, county or state Department of Health for 

the latest information on who is eligible and when, as well as the local process for getting 
vaccinated. 

How soon I can get vaccinated? 
• For now, the CDC/ACIP guidelines places transportation workers -which includes 

airline workers - into phase 1 C. This is ahead of the general population but behind other 
essential worker groups (ex. police officers are in Phase 1 Bas well as "public transit" 
workers) 

• Because vaccine distribution is being organized state-by-state in the U.S., vaccine 
eligibility for airline workers will be different depending on where you live and work, your 
age and your health history. 

• Check your local, county or state Department of Health for the latest information on 
eligibility and the local process for getting vaccinated. 

• And if the opportunity arises to get vaccinated in your county or state - take it! 
Depending on where you live you may already be eligible to get vaccinated, no need to 
wait for guidance from United. 

Could I already be eligible for the vaccine based on where I live? 
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• Yes! In some states - like Florida, Texas and Virginia - healthcare professionals, 
residents ages 65+ and residents with qualifying preexisting health conditions are 
eligible to be vaccinated. 

• In some states - like New York-transit workers including airline employees, are now 
eligible to receive the vaccine. 

• And this information will continue to change daily depending on the availability of the 
vaccine and your local population. 

• Check your local, county or state Department of Health for the latest information on 
eligibility and the local process for getting vaccinated. 

Is there a pre-determined order to how the vaccine will be distributed among employees? 
• No. Because vaccine distribution is being organized state-by-state in the U.S., vaccine 

eligibility for airline workers will be different depending on where you live and work, your 
age and your health history. 

• United is not creating a pre-determined order for vaccine access. 
• That's why if the opportunity arises to get vaccinated in your county or state - take it! 

Depending on where you live you may already be eligible to get vaccinated, no need to 
wait for guidance from United. 

Can I schedule a vaccine appointment on a work day? 
• No. Missing work for a vaccination appointment is not an authorized absence. 
• Please schedule your vaccine after work or on your day off (including leverage shift/trip 

trading). In a few situations people feel ill following vaccination, but these symptoms 
typically dissipate in a few days. If you experience post-vaccination symptoms that 
prevent you from safely working, please use sick time until you are ready to return to 
work. 

Will employees be able to get vaccinated at our onsite clinics? 
• 

• 

• 

• 

Yes. Employees may be able to get vaccinated at our Premise onsite clinics located at 
ORD, IAH, EWR, and GUM. Our teams are actively working with health departments 
and healthcare providers to provide vaccinations to eligible employees onsite when 
doses are available. 
At this time, our applications for ORD, IAH and EWR are pending state approval. We are 
actively working with government officials to try and expedite the process. 
We are also working to establish pop-up vaccination centers at other airports for United 
employees and are also working closely with airport authorities to establish multi­
employer points of distribution at larger airports. 
We hope to have more details about these onsite offerings in the coming weeks and will 
provide more information as that becomes available. 

Should employees wait to get vaccinated at our onsite clinics? 
• No!! If the opportunity arises to get vaccinated in your county or state - take it! 

Depending on where you live you may already be eligible to get vaccinated, no need to 
wait for guidance from United. 

Where can I learn more about vaccine safety and efficacy? 
• There are lots of great resources available about the COVI D-19 vaccine, the testing 

process and certification process. Here are a few we've already shared with employees. 

Is the vaccine covered by our company medical insurance? 

UNITED _SAM BRANO _ 00005629 

APP.235

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 245 of 375   PageID 8621



• There will be no cost to any employee to get the COVID-19 vaccine. 
• You may be asked for your insurance card at your vaccine appointment, but there will be 

no charge to you for getting vaccinated 

What should I do with the vaccination card? 
• Right now, both versions of the vaccine (Pfizer and Moderna) require two doses. It is 

important that you receive both doses in order to develop a high degree of immunity. 
• When you receive your first and second dose of the vaccine, you will receive an 

immunization card. 
• We recommend you take a picture of the card with your phone and also keep the card 

somewhere safe for future reference - you may be required to show proof of vaccine in 
the future for travel or other logistical reasons. 
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From: 
To: 
Sent: 
Subject: 

Dear Ms. Gentry, 

Gentry, Wendy 
11/30/2021 8:37:48 AM 

• • • re approved for a RAP but then withdrew it on 9/14/2 1 
I am sorry, I know this is not the answer you were 

I wish you the best in the future . 

Neil 

From: Gentry, Wendy <wendy.gentry@united.com> 
Sent: Friday, November 19, 2021 4:14 PM 
To: Thomas, Gary <Gary.Thomas@united .com> 
Cc: Kate Gebo <KateGebo@united.com>; Gebo, Kate <Kate.Gebo@united.com>; Robb, Neil 
<neil .robb@united .com> 
Subject: Re: Religious RAP 

Good afternoon Kate, 

......,,=,,..,..='""'""'"-...,._. ..... and have not heard anything back. Just trying to follow up. 
Thank you . 
Wendy Gentry 

Get Outlook for iOS 

From: Gentry, Wendy 
Sent: Wednesday, October 20, 2021 7:40:32 PM 
To: Thomas, Gary <Gary.Thomas@united.com> 
Cc: Kate Gebo <KateGebo@united.com>; Gebo, Kate <Kate.Gebo@united.com> 
Subject: Religious RAP 

Both Federal and State Law Require Reasonable Accommodation: 

Codified by 42 U.S.C. §2000e et seq. and California Government Code §12900 et seq. , both Title VII of the 1964 
Civil Rights Act and the California Fair Employment and Housing Act (FERA) provide broad workplace 
protections for people of sincere religious faith . For instance, it is generally unlawful for an employer to "exclude 
or to suspend an employee or otherwise to discriminate against, any individual because of his race, color, 
religion, sex, or national origin." 42 U.S .C. 2000e-2(c)(l). (See also Government Code §12940(b)). Within this 
framework, both Title VII and the FERA require an employer to reasonably accommodate an employee's sincere 
religious observances and practices, unless such an accommodation would impose more than a de minimis undue 
hardship. See Tooley v. Martin-Marietta Corp. , 648 F.2d 1239, 1241 (9th Cir. 1981) [the scope of 42 U.S.C. 
§2000eG) extends to unions as well as employers]; Government Code §12940(1). As to what an "undue hardship" 
entails, an employer must either provide factual evidence that co-workers of an accommodated employee will be 
significantly imposed upon, or that a material disruption of the work routine will occur. Mere hypothetical 
scenarios of what could happen to the union if an employee is granted an accommodation are wholly insufficient. 
See Heller v. EBB Auto Co. , 8 F.3d 1433, 1440 (9th Cir. 1993); Tooley v. Martin-Marietta Corp. , supra, at 1243; 
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Burns v. Southern Pacific Transp. Co., 583 F.2d 403, 406-407 (9th Cir. 1978); Government Code §12940(s). 

Pursuant to 42 U.S.C. §2000eG), "religion" in the employment context is defined as "all aspects of religious 
observance and practice, as well as belief... "A similar definition may be found under California Government 
Code § 12940(1) and 2 Cal. Code Reg. §72993 .1. In view of this broad definition by Congress and the California 
Legislature, it cannot be said that any employer covered by Title VII or the FEHA may legally or constitutionally 
require an employee to belong to any "bona-fide" religious organization as a condition for receiving an 
accommodation. At the very most, an employer may only require that an employee's asserted religious beliefs be 
sincere. See, e.g, Frazee v. Illinois Employment, 489 U.S. 829,834 (1989) [we reject the notion that to claim the 
protection of the Free Exercise Clause, one must be responding to the commands of a particular religious 
organization"]; IAM v. Boeing, 833 F.2d 165, 168-70 (9th Cir. 1987), cert. denied; Callahan v. Woods, 658 F.2d 
679 (9th Cir. 1981); Young v. Southwestern Savings and Loan, 509 F.2d 140 (5th Cir. 1975); 29 C.F.R §1605. 
Accordingly, while the employers may compel an employee to articulate what her religious beliefs are, they are 
prohibited from requiring the employee to prove that such beliefs are logical, widely acceptable, consistent, or 
even comprehensible. See, e.g., Thomas v Review Bd., 450 U.S. 707, 715-16 (1981); U.S. v. Ballard, 322 U.S. 
78, 86-7 (1944); Cooper v. General Dynamics, 533 F.2d 163, 166 n.4 (5th Cir. 1976), cert. denied. 

Contrary to what an employer might believe, they may not require an employee to waive nor limit their right to 
an accommodation under Title VII and the FEHA without the employees express consent. It is therefore wrong 
for the business to presume that it is legally empowered to restrict religious accommodations to only those 
employees who can "empirically prove" that they are members of a religious organization with traditional tenets 
against vaccines. Allowing the business to make such a restriction is necessarily discriminatory, and a violation 
of state and federal law, to the extent that established religions with official anti-vaccine positions are being 
favored over religions with no official union positions. See, e.g., Wilson v. NLRB, 920 F.2d 1282, 1287 (6th Cir. 
1990). 

The FDA admits we do not know the long-term effects of the vaccine. 

Demanding employees divulge their personal medical information invades their protected right to privacy , and 
discriminates against them based on their perceived medical status, in contravention of the Americans with 
disabilities Act (42 USC §12112(a).) Indeed, the ADA prohibits employers from invasive inquiries about their 
medical status, and that includes questions about diseases and treatments for those diseases, such as vaccines. As 
the EEOC makes clear, an employer can only ask medical information if the employer can prove the medical 
information is both job-related and necessary for the business. (https://www.eeoc.gov/laws/guidance/questions­
and-answers-enforcement-guidance-disability-related-inquiries-and-medical ). An employer that treats an 
individual employee differently based on that employer's belief that the employee's medical condition impairs the 
employee is discriminating against that employee based on perceived medial status disability, in contravention of 
the ADA. The employer must have proof that the employer cannot keep the employee, even with reasonable 
accommodations, before any adverse action can be taken against the employee. If the employer asserts the 
employee's medical status (such as being unvaccinated against a particular disease) precludes employment, then 
the employer must prove that the employee poses a "safety hazard" that cannot be reduced with a reasonable 
accommodation. The employer must prove, with objective, scientifically validated evidence, that the employee 
poses a materially enhanced risk of serious harm that no reasonable accommodation could mitigate. 

Forced vaccines constitute a form of batter, and the Supreme Court made clear "no right is more sacred than the 
right of every individual to the control of their own person, free from all restraint or interference of others" 
(https://www.law.cornell.edu/supremecourt/text/ 141/250) 
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I, Wendy Gentry, am a faith-based woman, acting under both federal and state law, exercising my right to receive 
a religious exemption for the COVID-19 vaccine. 

Many Christians, including myself, believe as 2 Corinthians 7: 1 states that we should "cleanse ourselves from 
every impurity of flesh and spirit." In 1 Corinthians 6: 19 it says, "Know ye not that your body is a temple". 
Putting this foreign substance in my body goes against my faith and sincerely held religious beliefs. 

The way I practice my religion includes aligning myself with scriptures on issues that oppose the wisdom of the 
world. The scriptures are very specific about how those who practice Christianity should navigate life. Ephesians 
6: 10-18 directs us to "put on the armor of God," so that we can be equipped with truth, righteousness, peace and 
faith. 

The freedom for each individual to choose for themselves is my sincerely held religious belief. In the scriptures it 
states (Doctrine & Covenants 98:5) "And that law of the land, which is constitutional, supporting that principle of 
freedom in maintaining rights and privileges, belongs to all mankind, and is justifiable before me." 

"We believe that no government can exist in peace, except such laws are framed and held inviolate as will secure 
to each individual the free exercise of conscience, the right and control of property, and the protection of life." 
(D&C 134:2) 

As a woman of faith it is my God given, constitutional, and inalienable right to act according to my conscience 
and choose for myself what is best for me, my body, and my family. 
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From: Fiore, Kristin </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6C538221 B8554A2DA78C273F7064DE18-
U277861> 

To: Behr, Debbie 
CC: Catanzano, Jessica 
Sent: 10/26/2021 4:49:16 PM 
Subject: 
Attachments: 

Hi Jessica, 

provide traioioa fit testioa etc 

Let me know if you have questions. 

Thanks, 
Kristin 

a 

From: Behr, Debbie <Deborah .K.Behr@united.com> 
Sent: Tuesday, October 26, 2021 9:01 AM 
To: Fiore, Kristin <Kristin.Fiore@united.com> 
Cc: Behr, Debbie <Deborah.K.Behr@united .com>; Catanzano, Jessica <jessica.catanzano@united.com> 
Subject: FW: N95 Mask Training 

Hi Kristin -

Do you know who can answer Jessica's question below? I thought I recalled a discussion around "industrial N95 
and the N95's" we're providing , but would like to help her be able to respond. Can you direct us accordingly? 

Thanks much, 
Deb 

Deborah K Behr 
HR Spcl Programs 

Unitedl233 S Wacker Drive, 25th Floor WHQHRIChicago, IL 60606 
Tel. 872.825.4402IMobile 847 513 14331 Deborah.K.Behr@united.com 

From: Catanzano, Jessica <iessica.catan:z.ano@united.com > 
Sent: Monday, October 25, 2021 7:34 PM 
To: Behr, Debbie <,Deborah ... K .. Behr@united.com> 
Subject: Re: N95 Mask Training 

I did not 

On Oct 25, 2021 , at 6:32 PM , Behr, Debbie <Deborah. K.Behr@united.com> wrote: 

Hi Jessica n-

So sorry I'm late in respond ing . Did you receive a response for this one? 
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Deborah K Behr 
HR Spcl Program s 
Unitedl233 S Wacker Drive, 25th Floor WHQHRIChicago, IL 60606 
Tel. 872.825.4402I Mobile 847 513 14331 Deborah.K.Behr@united.com 

From: Catanzano, Jessica <iessica.catanzano@united. com> 
Sent: Friday, October 22, 2021 12:15 PM 
To: Vincenz, Joan <ioan.vincenz@united.com>; Behr, Debbie <Deborah.K. Behr@united.com>; Limacher, Kirk 
<kirk. limacher@united.com> 
Subject: N95 Mask Training 

Hi - I know we sent out a guide with the N95 masks, but I was asked today about mask training and a shorter 
OSHA approved training requirement for wearing those masks - do you know anything about that? 

Jessica Catanzano, SPHR 
HR Project Manager 

United I Willis Tower 233 S. Wacker Dr. I Chicago, IL 60606 
' (872) 825.5536 I jessica.catanzano@united.com !united.com 
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Group Definitions 
GROUP _0: (600 employees) 

1. Pilots: Union code PT 

1. Flight Attendants - Union code: FA 

2. Airport Ops ATW (customer facing roles) -

Union code PCE + job code (see chart to the 

right) 

3. M&A Airport Ops ATW Supervisors: These 

individuals will not be included in the HH 

definition of group 2; they will be processed 

manually 

4. M&A In-Flight Supervisors: These individuals will 

not be included in the HH definition of group 2; 

they will be processed manually 

2 

CONFIDENTIAL 

Job 
Code 

335322 

335522 

338622 

353722 

404022 

404522 

404722 

407122 

407322 
407422 

407522 
407922 

407722 

407822 

404551 

404051 

404751 

407151 

404622 

404022 

404822 

353922 

Sala!}; 
Job Tirtle lEh:n 
ASA - Station Leader PCE 
Concierge lnterpr,eter PCE 
Ld Cargo Resvtn Specialist PCE 
Station Operations Rep PCE 
Lead Custome, Svc Rep PCE 
CTO .Agemt PCE 
Customer Svc Rep PCE 
CSR-lnte:rp:r,eter PCE 
,csR-United Club PCE 
,CSR-Global Services PCE 
Lead CSR- Global Services (not 
used} PCE 
Lead CSR-United Club PCE 
Pr,emiurn Service Rep PCE 
Lead Pr,emium Servi:ce Rep PCE 
,croAgent PCE 
Lead Custome:r Serv:ice Rep, PCE 
Custmne:r Service Re:P• PCE 
CSR - lnte.-,p:reter PCE 
CTOAgent PCE 
Lead Customer SVc Rep PCE 
CSR PCE 
Station Operations Rep PR PCE 

UNITED II" 
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Group Definitions .. continued 
GROUP 2: /1 450 emolo,vees) 

1. Technicians - Union code MEC 

2. Airport Ops BTW - union code RMP 

3. Airport Ops ATW (non-customer facing roles) - union code 

PCE minus job codes included above 

4. Catering Ops - Union code FS 

5. Contact Center Agents (in-person) - union code PCE, Division 

Contact centers minus these job codes (basically they' ll be 

captured in #3, but calling it out anyway) 

a. 406122 
b. 406222 
c. 406322 
d. 406522 

6. Dispatchers - Union Code DIS 

7. All other frontline roles - Union codes FTI, MTI 

8. M&A (required to be in the operation except AO/IF 

Supervisors): These individuals will not be included in the HH 

definition of group 2; they will be processed manually 

GROUP 3: 

• M&A ( outside the operation/Corporate) 

3 
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COVID-19 RAP Medical accommodations (as of 12/16/21) 

Group_O: Pilots 

■ Those who were partially vaccinated prior to 11/10/21 we able to remain Active and flying and 
fully vaccinated by 12/16/21 (system deadline 12/22/21). Their accommodation has been 
rescinded. 

■ Those who were unvaccinated went on a medical leave (able to use sick time) 

Group_ 1: Customer facing employees 

■ Fight attendants who were partially vaccinated by 11 /11 /21 remained working and fully 
vaccinated by 12/16/21 (system deadline 12/22/21). Their accommodation has been 
rescinded. 

■ Flight attendants unvaccinated are using sick time SLOA. 

■ Customer Service Agents - are being accommodated for Agent On Demand for 59 days, once 
that exhausts they would be able to use sick time. Pending is another assignment for Hawaii 
Pre-clearance role which they may transition to. This should be done automatically through 
Peoplesoft. If no other accommodation is available for them to work they would use their sick 
time to leave. 

■ 

4 
UNITED II" 
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COVID-19 RAP Medical accommodations (as of 12/16/21) 

Group_2: Non-customer facing roles (for medical or religious): 

■ Get tested for COVID-19 and present negative results twice weekly 

■ Continue to wear N95 or KN95 masks at all times while at work, traveling or in training 

■ Continue to social distance from others 

Following these safety measures is a requirement of your approved RAP. Failure to participate or uploading false 
testing information will result in discipline up to and including separation from United . For more information on the 
testing requirements, please view our FAQ. 

**** If a non customer facing employee had a temporary medical accommodation and a religious accommodation 
there will be no change, they'll continue to test and mask. 

M&A employees (Outside the operation/Corporate) 

■ Accommodation is determined locally to either following testing twice weekly and masking or to work from 
home remotely. (see Carlos for more information on what accommodation to enter into Peoplesoft). 

5 
UNITEDil 

CONFIDENTIAL UNITED_SAMBRANO_00008873 

APP.249

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 259 of 375   PageID 8635



Permanent Medical Accommodation - Initial Approval 

Permanent: If someone has a permanent medical accommodation: 

1. Note this in the work notes. 

2. Ensure the correct Group# is in the Dependency field to send the appropriate accommodation verbiage. Format is 
Group_#. 

3. Send the Approval task by changing the RAP status to Accommodation Approved. Suspend for 5 days pending their 
response. 

4. If they acknowledge the accommodation, suspend the case for 1 year pending update. 

5. Update TALEO and Peoplesoft (effective immediately) 

Its unknown at this time if we'll require documentation to renew these accommodations or if the pandemic meaningful recedes 
and accommodations are no longer required: 

This accommodation will be re-evaluated on an on-going basis for appropriateness given overall pandemic conditions. Once the pandemic 
meaningfully recedes, you will be welcomed back to the team on active status when the below criteria has been met based on your role: 

■ For customer-facing ground employees: Since your role is based in a single location, we will use local data. The community 
transmission rate must be "moderate" or below for at least 21 consecutive days in your state. For example, if you are a CSR who works at 
ORD, the community transmission rate on Oct. 19 was "high" for the state of Illinois. This rate would need to be "moderate" for at least 21 
consecutive days in order for you to return to active status. However, should the community transmission rate return to "substant ial" or 
:b.igb" for Z consecutive days, you will be returned to unp • 

■ For crew (flight attendants & pilots): Since crew travel across the U.S., we will use national data. Nationwide daily case count must 
be at or below 10,000 per day for at least 21 consecutive days on a rolling 7-day average. The nationwide daily case count on Oct. 18 was 
51 ,249, which is a reduction from 117,008 on Oct. 1. However should the natjonwjde daily count exceed 15,000 per daY'. for 7 consecutive 
days, you will be returned to unpaid leave 

6 
UNITED II. 
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Temporary Medical Accommodation - Initial Approval 
■ If you approve a temporary accommodation: 

7 

1. Note this in the work notes and the Important Information field: 
■ Expiration date, Active/Leave, unvaccinated or partially vaccinated? Example: TEMP MED expires 

12/13121, active, no vax 

2. Ensure the correct Group# is in the Dependency field to send the appropriate 
accommodation verbiage. Format is Group_#. 

3. Send the Approval task by changing the RAP status to Accommodation Approved. Suspend 
for 5 days pending their response. 

4. Send the temporary accommodation verbiage based on their Employee Status and 
Vaccination Status (see next slide). 

5. If they acknowledge/no response to the accommodation, then we'll change the RAP Status to 
Accommodation Expired and the RAP End date to ..... 

■ If they're unvaccinated set the RAP End date to the date the employee's accommodation expires, this will 
give them 5 weeks from a system standpoint to get fully vaccinated before falling into non compliance and 
possible termination. 

■ If they're partially vaccinated and we're approving due to a reaction to the vaccine but they intend on 
getting the 2nd dose then we need to set the RAP End date to calculate the non compliance date to fall one 
week after the expiration date. I.E. the expiration date+ 7 days - 5 weeks= the correct RAP End date. 

- Example: partially vaccinated on 8/10, RAP expires on 12/2/21 , vaccine due date is 12/9/21 , thus the RAP End date will be 
11 /4/21 . HOWEVER, they do not get put on the non-compliance list until the following Wednesday, so their actual due date 
would be 12/15/21 . This is important for communicating a PARTICULAR date they need to be fully vaccinated by. 

UNITEDil 
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Temporary Medical Accommodation - Initial Approval. .. continued 
■ If you approve a temporary accommodation: 

8 

6. Update Taleo and Peoplesoft (effective immediately) there is a new field to add an End date. 

7. Suspend the case to 1 week after the expiration date to check if the employee submitted any 
updated medical documentation to extend the expiration date. 

UNITEDil 
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9 

Temporary Medical Accommodation - Follow Up 

1. If the employee has not submitted anything to extend, add a note into the additional 
comments field "Temporary medical accommodation has expired", change the state to 
Closed Incomplete. This prevents the employee from re-opening the same case. Keep the 
RAP Status as Accommodation Expired so that the RAP End date correction reflects the date 
HRBPs and station should act on non compliance. 

2. If the employee has submitted medical documentation to extend the accommodation 
determine if its sufficient to extend the accommodation: 

■ If Yes- Send a new temporary accommodation notification with the new date, update the 
RAP End date in Help Hub and the end date in Peoplesoft. Resuspend the Help Hub case 
to 7 days after the expiration date. 

■ If No- KEEP THE RAP STATUS AS ACCOMMODATION EXPIRED. Using the additional 
comments field advise the employee that we've reviewed the medical documentation and 
we are unable to extend the accommodation based on the information we received, the 
accommodation is now expired. Closed Incomplete. 

* No need to send anything to HRBPs around compliance, they're monitoring the RAP status on a 
dashboard and will take appropriate action without us prompting. 

UNITEDil 
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Temporary Medical Accommodation - Notifications 
Employees Active and Unvaccinated: 

Hello XXXX, 

Thank you for participating in the reasonable accommodation process. As you know, you submitted a request from 
your health care provider supporting a temporary medical accommodation which was approved and will expire 
effective XX/XX/XX. You are required to receive your first COVID-19 vaccine within seven calendar days of this date 
and upload your vaccination card details into My Info. If you have not submitted this within seven days, the 
termination process will begin at that time. If you receive a vaccine which requires a second dose, you will have five 
weeks from your expiration date to be fully vaccinated. Please continue to follow applicable testing and masking 
procedures at all times until you are fully vaccinated. 

Please feel free to contact the Employee Service Center at 1-877-825-3729 if you have any questions. 

Thank you, 

ESC Absence Management 

10 
UNITEDil 
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Temporary Medical Accommodation - Notifications 
Employees on Leave/Maternity: 

Hello XXXX, 

Thank you for participating in the reasonable accommodation process. As you know, you submitted a request from 
your health care provider supporting a temporary medical accommodation which was approved and will expire 
effective XX/XX/XX. As a reminder, you are required to get fully vaccinated prior to returning to work and upload your 
vaccination card details into My Info. If you have not submitted this within seven days of your return , the termination 
process will begin at that time. If you receive a vaccine which requires a second dose, you will have five weeks from 
your clearance date to be fully vaccinated . 

Please feel free to contact the Employee Service Center at 1-877-825-3729 if you have any questions. 

Thank you , 

ESC Absence Management 

11 
UNITEDil 
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Temporary Medical Accommodation - Notifications 
Employees Active and PARTIALLY vaccinated (they will only be given 7 days from the expiration date vs. 5 
weeks from the 1st dose or the expiration date): 

Hello XXXX, 

Thank you for participating in the reasonable accommodation process. As you know, you submitted a request from your health 

care provider supporting a temporary medical accommodation which was approved and will expire as of XX/XX/XX. We see you 

have received your 1st vaccination shot in My Info. You will need to receive your 2nd vaccination by XX/XX/XX and upload it into 

My Info or termination will begin at that time. 

Please feel free to contact the Employee Service Center at 1-877-825-3729 if you have any questions. 

Thank you, 

ESC Absence Management 

IMPORTANT: 

The third date is the system due date we need to calculate the correct 5 week countdown. I.E., the 
Expiration date+ 7 days - 5 weeks= the correct RAP End date. 

12 

Example: partially vaccinated on 8/10, RAP expires on 12/2/21, vaccine due date is 12/9/21, 
thus the RAP End date will be 11 /4/21. HOWEVER, they do not get put on the non-compliance 
list until the following Wednesday, so their actual due date would be 12/15/21, so THIS is the 
date we would communicate they must be vaccinated by. 

COVID19 medical processing 12/16/21 
UNITED i l 
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Partially Vaccinated with Permanent/Fully Vaccinated 
Neil and I are receiving daily reports of employees who become partially or fully vaccinated with an approved accommodation so not many 

should fall back into your queue. 

We'll remove the accommodation from Peoplesoft after closing 

Fully Vaccinated 

Our system shows that you are fully vaccinated as of XX/XX/XX. As a result, we are closing your RAP case . Thank you for getting 

vaccinated. 

Partially Vaccinated 

Partially vaccinated cases we are rescinding their accommodation, setting the RAP End date to the date of their pt dose and 

communicating the date they'll need to be fully vaccinated which is 5 weeks+ the following Wednesday. 

I won't send you all the verbiage, please just let me know if you find one and assign it to me to action . 

Notes: 

There may be some scenarios where the direction does not fit, please feel free to reach out to me and/or Legal if you're 

confused on next steps. We're still 

13 
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From: Roque, Roman </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/CN=RECIPIENTS/CN=A9F0A2O14DFE41 B6B003DE7 A271 FB180-
U288614> 

To: 
Sent: 

Rivera Torres, Carlos; Baylis, Pat 
8/27/2021 2 :06: 15 PM 

Subject: 
Attachments: 

B.E· Med.icaJI. -l{;lted co D-1.9-.Yaccine-8Ae 1r:ocess..100\ling t QI.W.a d 
image001 .jpg 

Hello, 

Just saw this email. 

@Baylls. Pat. Sorry about that Pat. 

Thank you, 

Roman Roque, RN 
Medical Specialist 
United Medical- OPCMD 
1-877-UAL-ESC9 

This message, including any attachments, contains confidential information intended only for the use of the 
addressee(s) named above. and may contain information that is legally privileged and/or protected, including 
confidential personnel information of a highly sensitive nature (including, but not limited to , medical information) 
subject to United1s rules and regulations regarding confidentiality as well as confidentiality provisions contained in 
various state and federal laws. If you are not the addressee, or the person responsible for delivering it to the 
addressee you are hereby notified that reading, disseminating, distributing or copying this message is strictly 
prohibited. If you have received this message by mistake, please immediately notify us by replying to the message 
and delete the original message immediately thereafter. Thank you for your cooperation. RR/rr 

From: Rivera Torres, Carlos <carlos.riveratorres@united.com> 
Sent: Friday, August 27, 20211 :10 PM 
To: Guy, Gina -<gina.guy@united.com>; Roque, Roman <roman.roque@united.com> 
Subject: Me.die.ally related G..QYID- ·oe.. oviogJQ.fllifild 

Good Morning Gina/Roman, 

he Nucse ·th Sheila 
ouioi ,.............,,,_...... ~fa s 

uture_cne 

e ease c_Q.ntinu.e to frtclu.de th.e Maoage1s in th.es.e meetlngs swell. During today's call we can speak with 
Megan/Shella if they want you to send them ahead of time your input regarding what you would like to ask or 
information about accommodating. 

If you have any questions, please let me know. 

Thanks, 
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Carlos Rivera Torres 
ESC Manager - West Region 
Absence Management 

United I Corporate Support Center 
233 South Wacker Drive, 25th Floor! Chicago, IL 60606 
Tel. 847 700 3296 I Mobile 312 802 0836 I carlos.riveratorres@unrted.com 

This message. including any ettachments. contains confidential information intended only for the use of/he addressee/s) named above and may contain information that 
is legally privileged and/or protected. including confidential personnel information of a highly sensitive nature /including. but not limited to. medical infprmation) subject to 
United's rules and re9ulations regardin9 confidentiality as we// as confidentiality provisions contained in various state and federal lavis. If you are not the addressee. or the 
person responsible for delivering it to the addressee. you sre hereby notified that reading. disseminating. distributing or copying this message is s trictly prohibited. If you 
have recefVed this message by mistake. please immediately notify us by replying to the messa9e and delete the original n111ssa.ge immediately thereatrer. Thank you for 
your cooperation 
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EXHIBIT 52 
Placeholder: Excel Spreadsheet 

UNITED_SAMBRANO_00010956 

*Due to size of document to be provided to the Court upon request
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From: Sharma, Garima </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF 23SPDL T)/C N=RECI PIENTS/CN=17177949D35E4 707 A2FDDB42876FD84O­
U358952> 

To: 
CC: 

Catanzano, Jessica; Gaito, Travis ;· Muenkel, Dan; Kemp, Jerinifer; Robb, Neil 
Innocenti, Cathy: Thacker, Bryan 

Sent: 10/22/2021 4:13:17 PM 
Subject: RE: Erin Despaigne (u241812) 
Attachments: M&A_ Testing~Required_EmployeeS.XISX 

Hi Jessica, 
We don't currently have a way to track when people come in & out of leave_ Someone will have to remove her 
from this list if she does return and we should probably put a process in ptace to manage that, otherwise these 
employees will slip under the radar. I have added this UID to the new master list (attached) and will refresh it in 
Foundry 

Thanks, 
Garima 

From: Catanzano, Jessica <jessica.catanzano@united.com> 
Sent: Friday, October 22, 2021 4:08 PM 
To: Gaito, Travis <travis.gaito@united.com>; Muenkel, Dan <Dan.Muenkel@united.com>; Sharma, Garima 
<garima.sharma@united.com>; Kemp, Jennifer <Jennifer.Kemp@united.com>: Robb, Neil 
<neil .robb@united.com> 
Cc: Innocenti, Cathy <cathy.innocenti@Lln(ted.com> 
Subject: RE: Erin Despaigne (u24181'2) 

Ok, so she is working from home. l did not have an indicator she was so I had her on the testing list. We'll 
make the change. 

@Sharma. Garima - can you please update Erin to no testing required 

@l<emp, Jennifer @Robb, Neil fyi for your M&A wfh list. 

Thanks. 

Jessica Catanzano, SPHR 
HR Project Manager 

United I Willis Tower 233 S. wacker Dr. I Chicago, IL 60606 
'(872) 825.5536 1 jessica.catanzanc@united.com !united.com 

From: Gaito, Travis <travis.gaito@united.com> 
Sent: Friday, October 22, 2021 2:14 PM 
To: Muenkel, Dan <Dan.Muenkel@united.com>; Catanzano, Jessica <iessica.catanzano@united.com> 
Cc: Innocenti, Cathy <cathy.innocenti@united.com> 
Subject: Erin Despaigne (u241812) 

Hi Dan and Jessica, 

Erin Despaigne is the Sr. Coordinator Airport Operations Station Support for Loujs Smilanich, MD-AO Ramp 
Services at EWR. Erin had a baby and has been working at home for Louis for the past several months since 
she gave birth. Louis has not had her return to the office. 
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Louis has informed Erin that she will need to start to come into the office but will provide her until November 30, 
2021 to do so. She did apply for a religious accommodation in order to prevent getting vaccinated and was 
approved. However, we have not required her to get tested while she is working completely from home since 
she will not be reporting into the office. 

Can you turn off the feature that indicates that she should be tested off currently until the end of November 2021 
and classify her accordingly. We believe that she will be tendering her resignation as she prefers to stay at 
home. 

However, if she opts to return at the end of November, we will then require her to wear the N/KN95 mask and be 
swbject to the bi-weekly testing_ 

Please let me know how we can reme.dy this. 

Thanks, 

Travis Gaito, MHRER/SPHR/SHRM-SCP 
Manager, Human Resources and Employee Relations 
United I Terminal C: I Newark-Liberty International Airport; Newarl< 07114 
Tel +1 973 6811603 I trav1s.gaito@un1ted.com 
united.com 

From: Smilanich, Louis <louis.smilanich@united.com> 
Sent: Friday, October 22, 2021 2:23 PM 
To: Gaito, Travis <travis.gaito@united.com> 
Subject: FW: First warning: Upload your COVID-19 testing results 

Travis, 
I just tried to call you to discuss this. How do we proceed? Erin and I spoke today. She is aware .she 

has to return to work by 11 /08. She has the weekend to consider her options although she knows that she be 
resigning. 

With that said I want to drag this out 9her resignation) through Thanksgiving as I need the support with all of that 
we are doing. 

Thoughts? 

From: Despaigne, Erin <erin.despaigne@united.com> 
Sent: Friday, October 22, 20211:48 PM 
To: Smilanich, Louis <louis.smilanich@united.com> 
Subject: FW: First warning: Upload your COVID-19 testing results 

Good Afternoon ~ 

I just received the note below. Please advise how to proceed. 

Thank you! 

From: HR Communication <hr.communication@united.com> 
Sent: Friday, October 22, 2021 1 :44 PM 
To: Despajgne, Erin <erin.despaiqne@united.com> 
Subject: Fir~c}Jlling: ~IQ.ag yQ.Ur c..Q'VIQ-1 ~ te___sting rE;S...Y1!$ 
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First warning: Upload your COVID-19 testing uN1TEo ~ 
results 

United employee, 

A.s.,_part of yQ.lLEAP accommodation,~ 
vour po.sitive or negative result be_re.., 

aet tested for COVID-19 twice weeklv an.dupJ.Qag 

8s of Oct._21 . vou haye not u11Loaded any testing results. Please upload.the resu lts of your test as 
s.~~ible io or oid djsciP.lin.e, 

~otating Uoitecfs cov1D-191esting uirement is serious and may JlilLdjgi_oJine.. 
includiog termination. Should an emp.l,Qy~ fail to compl:i with the testing oo ·c~ .... aruib 
dis..ciplinacy record, the below.RCQ..~iplinary ste~ ~ 

1·ncident J I I 
' "" . -, n" 

I ' Discipline ll .,_ ! : 

Ei(st ir:ifmgtio...o WcLtl.e.11.mrm.inati~oino/letter of warni no 
Sec;Qod i ofcactio□ Iecrni□atigo 

Please noTe, tile above dlspjayed dlsclpllne progression Is for an emptcyee \Oho has a clean dlsclpltnary record. Should an employee already be on a 
lermln;itlQn waming lhe n!!'<I • lep of discipline will be te(IT1inatlon. 

,, 

Please keep in mind these safety protocols may change at United's discretion as the pandemic 
environment shifts and updated guidance is provided from the federal government If you have any 
questions about testing requirements please visit Help Hub. For questions on your schedule, please 
contact your local business office. A more comprehensive FAQ document is available on Help Hub. 

Note: if you are on continuous Family Medical Leave (FML), OJI, or other approved leave, you can 
disregard this notice. You will be required to test upon returning to work unless you get vaccinated and 
upload your vaccine card to Flying Together. 

© 2021 United Air lines. All right s reserved. 
The information contained 1n this message may be confidential. Any unauthorized use, dissemination or 

copying of this communication is prohibited 

United Airlines I 233 5 . Wacker Dr., Chicago, IL 6060] 
Unsubscribe erin .despaigne@united .com 

Update Profile I Constant Contact Data Notice 
Sent to erln .despalgne@unlted.com by hr.communlcatlon@unlted.corn 
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• Qll.d.infi:a~tio1 • !Jllli.lation 
• Please note, the above displayed discipline progression is for an employee who has a clean 

disciplinary 1·ecord. ShJLuldJUL .. empj.Q)'e.e akead)'. ......... ...,,,,,. ·u 0 l ~ 
diski_plfrie willb.!Lten11inat: • 0,0 . 

• SJ:iould..aiumplo):'...c. h m1:.c~m.p.lianl ciJhJm;s.c a.QuirnmC11lS~ 1h.c_ap.p._co.pri.a1c tc.p. .discip.lin_c. 
,.,........,._,,._,ap.p.lkd_. 

Your conduct also violated the Safety Policy of Unilcd' Working Together Guidelines,, hich provides: 

Safety Policy 
• We want to make sure Urnt we create aud maintain a positive safety culture at United , a culture 

where everyone takes health and safety seriously and makes them a priority . To do that. we all need 
to: 

o Understand and follow company safety rules. regulations, policies a11d procedures 
o Be careful, and protect yourself and your fellow employees from injury - wherever yo1.1 

are, whether you're on the job or not 

t~r • • l. _eif ©iv..eJh · • • • ..QlUl 

djs~ • tilina • Q nd 
b.eha.wr ~ ....,..........,... ai • • effec,...,_..,,.......,. ..... ... ~ .-- e... 
1 encourage you to take immediate actions in adhering to your accommodation as well as all Working 
Together Guidelines and policies. A11-y addiJi_QlJal faihir Qllll.21 • a.cc.o.mmitdatiou J oJhe 
Unit )tolicic ax: :e_s_yl • fuctb..er ..dis_cjpline- JJJ) o u.cUnclu • rmi11ati.on. 

l u:ust that you have lcamed from this experience and that further conec!i e actions will not be necessary. 

If these performance issues ot othei- personal matters are affecting you, contact United A irlincs' 
Employee Assista11ce Program (EAP) for con[idential support and resources. 
Call your regional EAP Manager directly toll-free at 844 327-9990 
Hours: M-F, :30 am - 5:30 pm local 
EAP Manager on call 24/7 fo r emergency services 

incerely. 

Bob Mansfield, Sr. Mgr. 737 Fleet Training 
United Airlines, lnc. 

By signing below, I acknowledge this meeting took place with the above supervisor. 

Employee's Signaturn 

CC: Department Management 
Human Resource 

CON Fl DENTIAL 

Dcccm bcr 3 202 1 
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Labor Relations 
1AM 
P-Filc (u043463) 
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Fr.om; 

To: 
CC: 
Sent: 
Subject: 
Attachments: 

R.Pbb.. NEiil </O=UNITED/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/C N=RECIPIENTS/CN=32B1 D3EA 7OD848DFA48E931 D7B4A30O3-
U368374> 
Dodd, Alillah; Rivera Torres, Carlos 
Love, Jasmine; Daniels, Kimberly; Curtis., Lee 
8/19/2021 7:42:36 AM 
RE: Jeremy Krieger - e-e Rl,Q_~O~.cioe ... exe.OJJ!Jioo (or Re.lig~so s 
irnage001 .jpg ; image00J.jpg 

ExceUentne,ws. Thank you_ 

From: Dodd, Alillah <alillah.dodd@united.com> 
Sent: Thursday, August 19, 2021 7:39 AM 
To: Rivera Torres, Carlos <carlos.riveratorres@united.com> 
Cc: Love, Jasmine <jasmine.love@united.com>; Daniels, Kimberly <kimberly.daniels@united.com>; Curtis, Lee 
<mark.curtis@united.com>: Robb, Neil <neil.robb@united.com> 
Subject: RE: Jeremy Krieger- e e-employment CQ.Y.lD c· e Aemptioo for ~el"aio s easons 

Good morning Team, 

~ o e if.h.Jacf:l • e_getibj o.co.ing. tated...tle ls.no o.nQJ 
lQ_Qk vacQin.atlon 08/0712 1. 

Thank you, 

Alillah Dodd 
Staff Representative - HR ESC 

United I Corporate Support Center 
233 South Wacker - Willis Tower WHQMW I Chicago. IL 60606 1 25th Floor 
Tel. 877 825 3729 I 847 700 4947 I a1illah.dodd@un1ted.com 

UNITED 

From: Rivera Torres, Carlos <carlos.riveratorres@united.com> 
Sent: Tuesday, August 17, 2021 4:55 PM 
To: Dodd, Afillah <alillah.dodd@united.com> 

qu .. e :ingJ a.reJiQk> acco.mmo..dalj e. 

Cc: Love, Jasmine <jasmine.love@untted.com>-; Daniels, Kimberly <kimberly.daniels@united.com >; Curtis, Lee 
<mark.curtis@united.com>; Robb, Neil <neil.robb@unrted.com> 
Subject: RE: Jeremy Krieger- Pre-employment COVID vaccine exemption for Religious Reasons 

Give him till this Friday since info was due 08/15/21 

Carlos Rivera Torres 
ESC Manager -West Region 
Absence Management 

United I Corporate Support Center 
233 South Wacker Drive, 25th Floor! Chicago, IL 60606 
Tel. 847 700 3296 I Mobile 312 802 0836 [ c<1rlor..,iver.atones@unH ,le 1 
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From: Rivera Torres. Carlos 
Sent: Tuesday, August 17, 2021 4:54 PM 
To: Dodd, Alillah <alillah.dodd@united.com> 
Cc: Love, Jasmine <jasmine.love@united.com>; Daniels, Kimberly <kimberly.daniels@united.com>; Curtis, Lee 
<mark.curtis@united.com>; Robb, Neil <neil.robb@united.com> 
Subject: RE: Jeremy Krieger - Pre-employment COVI D vaccine exemption for Religious Reasons 

Hello Alillah, 

Please reach out one final time to Krieger to ask for documentation from a third party that knows you and is 
familiar with your religious beliefs that prevent you from being vaccinated, specifically, with the COVI D19 
vaccine. The documentation must reference you specifically and must be signed/dated by the third party. 

Thanks, 
Carlos 

Carlos Rivera Torres 
ESC Manager - West Region 
Absence Management 

United I Corporate Support Center 
233 South Wacker Drive, 25th Floorj Chicago, IL 60606 
Tel. 847 700 3296 I Mobile 312 802 0836 I carlos.riverato1Tes@united.com 

From: Dodd, Alillah <atillah.dodd@united.com> 
Sent: Thursday, August 5, 2021 9:50 AM 
To: Rivera Torres, Carlos <carlos.riveratorres@united.com> 
Cc: Love, Jasmine <jasmine.love@unfted.com>; Dantels, Kimberly <kimberly.daniels@united.com>; Curtis, Lee 
<mark.curtis@united.com> 
Subject: Jeremy Krieger - Pre-employment COVID vaccine exemption for Religious Reasons 

Hello Team. 

Please see response to discussion points below (Jeremy Krieger) 

• Brief intro - I thanked Jeremy for returning my call and confirmed that his message was received. I 
introduced myself and advised the call Is to further discuss his Religious Accommodation request. 
Jeremy stated Yes, I am willing to discuss 

• I understand that you received an offer to join United and that you marked on the Pre-Employment 
Reasonable Accommodation Req Form that you are unable to get the COVID-19 vaccine for religious 
reasons. Is that correct? Yes it is correct 

• Can we briefly discuss your religious beliefs or practices to better understand your request for 
accommodations that prevent you from getting vaccinated? Of course, my reason is that I have a moral 
objection to abortion, and with my research, fetal steam cells are used for production of 
verification 

• Have you ever received a vaccination before, like a flu shot or other? Yes, I have rece·ived 
vaccinations, I am previous military and currently in reserves, we are highly vaccinated 

• Besides vaccines. do your religious beliefs prevent you from being tested for COVID-19? No it does not 

• Are you aware that the vaccination will prevent you or others from getting the COVID-19 virus? It is not 
itself a treatment for the virus. Taking that into account, does the vaccination still interfere with your 
religious beliefs or practices? Yes, my understanding is that the vaccine may reduce symptoms of 
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COVID, but it doesn't prevent you from getting or transmitting COVIO. My main objection is with 
abortion and the use of stem cells. 

• Are you comfortable complying with various COVID-19 safety protocols: social distancing, face coverings, 
and frequent handwashing. If so, can you help me understand why those measures are consistent with 
your religious beliefs but vaccination is not? Yes, absolutely, I am comfortable with complying with 
safety protocols, but the protocols are separate from my moral objection against abortion. 

• Along w.i.11JJruLB.e~o□abJe,Accommod.ation 8,eqyefil-W-9,Cfll.e.Q.Uesti□g documenta.tion from rn 
e.afilQJ'LfutliQ.iQLls leager or from vouc.cbuLCbLrnliQious orrumizsitlo..o th.atfilJQRQiis_v,.our ceHgmpce¥e□tuQu 
fL01U beiua ~ccioa!filL.spacificc!ll'l....t~COVID:1 9 vaccine TheJ.nformatioo must be on cburcbktlE;Lb~ 
an...dne~le...ar~ ideritify Jbe P,astQr/ReljgjousJe.a.cte.La.~ell asJruLc.h.lJC.C.bfr.eJi.gious organiz..atiQn. 
Documentation is required within 10 days, if additional time is needed I advised Jeremy to please contact 
me directly at 847-700-4947. 

Jeremy stated ok and How long is the process? Informed Jeremy that United will review his 
information provided along with documentation received and will contact him regarding his request for 
accommodation. 

Thank you for providing this information, It has been a pleasure speaking with you. Do you have any 
further questions for me? No further questions at this time. 

Alillah Dodd 
Staff Representative - HR ESC 

United I Corporate Support Center 

233 South Wacker - Willis Tower WHQMW I Chicago. IL 60606 1 25th Floor 
Tel. 877 825 37291 847 700 4947 I alillah.dodd@united.com 

UNI T ED lffl 

From: Rivera Torres, Carlos <carlos.riveratorres@united.com> 
Sent: Thursday, July 29, 2021 12:54 PM 
To: Dodd, Alillah <alillah.dodd@united.com> 
Cc: Love, Jasmine <jasmine.love@united.com>; Daniels. Kimberly <kimberly.daniels@united.com>; Curtis, Lee 
<mark.curtfs@united.com> 
Subject: FW: Jeremy Krieger - Pre-employment COVID vaccine exemption for Religious Reasons 

Hello Alillah, 

el.ease reg.ch out forJnitial inqy.iry ~sk toe documentation from the eastorJReUaious lefille..dmrr1.b.i.s 
QJ!Jr:mlreligious o.rggoization tlejs amembe[jbfil..su.r:ir;iorts hls religiqo prex:eo.ts_bjm fro,rr1_b§..iD.9-.'Lq_Ccioated. 
soe.;.G.ifu;.rulv_ibg_CO\LLP.J..9_y~~ J ~J.oiolDJ.ajip..n.JILu$i ~..QO_c..b.4.lcb..J.e.ll@rbeg1~-a~~9_st~'l.Lciell1i.fy 
the PastorLBellaiaus leadeLas well as the cburc.htreligious orgqoizatioo. 

Please allow 10 days for submitting this info. 

Thanks, 
Carlos 

Carlos Rivera Torres 
ESC Manager - West Region 
Absence Management 

United I Corporate Support Center 
233 South Wacker Drive, 25th Floorj Chicago, IL 60606 
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Tel. 847 700 32961 Mobile 312 802 08361 cat10~.riWJ1ato1res@u111letl.c.o111 

From: ESCMD <opcmd@unitedcom> 
Sent: Thursday, July 29, 2021 11 :31 AM 
To: Love, Jasmine <iasmine.love@united.com>: Rivera Torres, Carlos <carlos.riveratorres@united.com>: 
Daniels, Kimberly <kimberly.daniels@united.com>; Curtis, Lee <mark.curtis@united.com> 
Subject: Jeremy Krieger- Pre-employment COVID vaccine exemption for Religious Reasons 

Good morning everyone, 

Attached is a pre-employment COVID exemption request due to religious reasons for candidate 
Jeremy Krieger. 

The recruiter is Al.exa Dolan from Pilot Hiring Programs. 

Thank you, 

Louie (he/ him/ his) 
Medical Specialist- RN 
United Medical - ESCMD 
1-877-UAL-ESC9 
This message. including any attachments. contains confidential information intended only for the use of the addressee(s) named above and may contain information.that 
is legally privileged and/or protected, including confidential personnel Information of a /1ighlyse11sihve nature /including. but not limited lo. medic<1I information) subject to 
United'$ Pules and regulations regarding confidentfslity as 'Aell as confidentiality pro Visions contained in various state and federal lslMi, If you sre not the addressee. or the 
person responsible for delivering it to the f!ddressee, you are hereby notified that reading. disseminating, distributing or oopying this mesuge is striotly prohibited. ff you 
have received this message by mistake, please immediately notify us by replying to the message and delete the original message immediately thereafter. Thank you faF 

your cooperatfon. 

From: Jeremy Krieger <kriegeqeremy@gmail.com> 
Sent: Thursday, July 29, 2021 11 :14 AM 
To: ESCMD <opcmd@united.com> 
Subject: [EXTERNAL] Pre-employment reasonable accommodation request form 

This message was sent from outside of United Airlines. Please do not cHck links or open attachments unless you recognize 
the sender and know that the content is safe. 

Form attached. 

Best regards, 
Jeremy Krieger 
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From: 

Sent: 

Catanzano, Jessica [/O=EXCHANGELABS/OU-=EXCH AN GE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDL T)/CN=RECI PIENTS/CN=A7BE49F743A2474A99654B9B7D773DB4-U294396) 

2Ll1/2QU_l :43;12 PM 
To: 
Subject : 

Baylis, Pat [Pat.Baylis@u nited.com) 
CSRS & non-customer facing. 

Duration of RAP accommodation 

As n :n ~ . - : r:'.l-"' f ~ • • ~ • ~.r.. :; 1 =·~· ?~ 1 t !~ :1 • ·~ .~ 
r,Hq, 
cei!.Leo t\Uh.e.ir ce...QULar _iob~ 

b.as.e.clin s·ng1e location • ~~=~=~ mmunitj'.Jrans.misfilon ate rn.u.sUle 
" ......,.._,,._.-"<->«,lm"Lfor at least 21 consecuti ...,_,__,...,,.,_.....,IDUR!e., • ~ou ace a CS.8..wbQ .. W.QJ:lwn..tb.e 
state...Qf Texas, aru:tJbe..c.o.m.o:w • • • rate becorn.e.s1n.o.d.erate..as..Qf£e..l:lruacy..J..2022 • ww.i ld need to_b_e 
"!ll.Qdera ~au to retu rn o vour CSR role. Th.e.mf.Qr.,e,, y_oy would return to your 
C..5.B (Q l.d he.-erunrru.mity.trans.rnls£Qru~to « lb.s.taotial" or "hiati'. 
fo r seven.consecutive davs. I ~ ..... o"'-"',_,,.,..,......._.,_,,_,,.....,,,., 

Given the dynamic nature of the COVID-1 9 pandemic, we wi ll review these metrics every 30 days and take into 
account any additional guidance from the CDC, state and/or local public health authorities. P....,,,...,=-""-....,_,._.,. ..... b,at e e.o 

nlagf_uUy r~ ..:0,et • • • • 
='---=-= 1:W~ ·11cludin.g masking -""J."'--'-'="= -=~...,._......,,,__,,,,,.,,UJ.W::-• .,...== -""-'.......,.,...,.,,,_,(§Jl)e s 

i~ 

If you have any questions, please submit an inquiry via H.eip rh.ih. 

Jessica Catanzano, SPHR 
HR Project Manager 

United I Willis Tower 233 S. Wacker Dr. I Chicago, IL 60606 
~ · (872) 825.5536 I jessica.catanzano@unfted.com !united.com 
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C_O\llU:19..\laccines re(luitedJ.ox..allemploy_ees - Requirements for FA Programming 

Ali U.S.-based United employees (including Guam, Puerto Rico) are required to upload a vaccine card showing you 
have r&eived two doses of the Pfizer or Medema vaccine (or one dose of the J&J vacdne) . If FAs have not yet 
been vaccirn:ited, the last date they can begin the Moderna vaccination is August 30, 2021, and for Pfizer is 
September 6, 2021. That aliows FAs enough time to receive the second of two doses of either vaccine by Sept. 27, 
2021. For the Johnson & Johnson vaccine, whkh is a one dose vaccine, the last date FAs can get vaccinated rs on 
September 2 7, ;2021. Ib.e.®IY.-eK&e.S:ili!lt1.UQJJili_p_oJj.c_y_tnJLY_b~JQ.v.e..e.Dltru>...ar:e..i1.CNOJmo__ditteru:>JJts.wint to 
lb.e...BAeJlmcgs.s. Employees will be notified of approval/denial beginning on 9/9. 

Reasonable ai;t,ommodatlon ~ 
Given our focus on safety and the steep increases tn COVIO in.fectJoM, hospita!14atJons 
and deaths - even since AugtJst 6 wf:len we annou need our vaccine req u!rement -~ ~ 
Ot)J.!)~r allow.Mu..vaccromoo..:o~J)atk)ofQJ.bsLWotli:P.lace until 1Ne.l.!.et1e:r u11de~fa® 
bQJr.l ih~t inte.taQ!Jtti.th..®Lf;a.1at~rs..aot.Uhek._\uloouawt1.co~J6'.o~_s, ~ all asrt~ 
tmP.L~e1! mtl.1.an a»J>LO~..JLn..d~f)cceQJ.Q.d.Jtx_gmp..tbo..r.~~JtJ~.~~ 
t®1p~nU)£JID~i.<Lperspna1 or meJfical..!e.aYlt at a.bfil'tO.~~act~..2 .. 

Then we will: conelder acoomrnodatioM based on employee work environments and the 
arnount of i}mployee and c,t1sfomer inter&.."ilon, which :differs from role to rol,e. We expect 
our approvals, to foll .Into three cat-egofles of accommodaUoos~ 

• Operational customer~fucing 
• Operational non-customer facit1g 
• Ncrtrl:lpe:mtiorial M&A 

Each sut:m,iss!on is prQoossed iodividu8Hy and .employees wiH receive updates 011 th~ir 
case directly from Help Hub. wrMch will lm::lude iMtruciions about their acoommodat!o11. 

Reasonable accommoda11on tten;ials 
lf an ~mpk~·e.e is, denied a RAP or efet.1S lo withdraw :th~tr request 'for accommoda-tion, 
they will be required to get ftJlty vaoclMted wtthin five weeks fn:>m the da.te of their denial 
notice and get their first s!'mt by September 27 m order to be, in compfiance with the 
vaccination r.equiremenL 

Process and Requirements for Flight Attendants 

FAs who don't have a vaccine and don't have an approved RAP by 9/27-

FAs who do not have an approved exemption and who do not have a COVID vaccine uploaded by 9/27 2359 LCL 
base time. Handling COVID vaccines as qualification vfa IR/Cosmos. We met and discussed with IR/Cosmos and 
this is not possible based on timeframe. 

--Identify unqualified FAs/we want to remove them with a code similar to NQ such as: VQ. How can we block FAs 
from picking up trips? We can put a MSG in their schedule on every other days. Use bot to eliminate everything 
and replace with VQ and MSG on other days. Then, for reserves we would have to perform a few extra steps. Use 
same process with return to work FAs. 

It appears that the hard date for when removals will occur will be the unvaccinated FAs ffrst trip/RSV day fl.Illy 
contained in Oct. (Note: 9/30 is the first day in the Oct. bid month). 

Do we want to update the stations with country requirements? Per Bob- yes, after 10/2 we would j ust leave the 
programming in place and include only those destinations where the government requires vaccination: KEF, FCO 
and MXP. 
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Can we create a new code VN and run a bot to remove unvaccinated FAs without an approved vaccine? Want to 
VN code instead which we would like to function similarly to system code NQ. Also, need a CCS code 
VNQ. Need absence type and reason for IR - use NQ absence type and reason would be no COVID 
vaccine. However, we need to confirm for system seniority list and if it is one we can show. Need to 
confirm translation and how codes would roll from month to month. Mary confirmed that we don't 
need the leave to feed over if HR is updated them in MTB and they are. 

FAs who get their vaccine and are within the 14 day incubation period-

1. Note "unvaccinated" still means that 14 days after second dose (Pfizer or Moderna) or one dose of J&J. 
Updates to COVID vaccination records may take up to 24 hours to register in crew scheduling applications 
before they will be able to pick up trips that require vaccination. Note "unvaccinated" still means that 14 
days after second dose (Pfizer or Moderna) or one dose of J&J. Updates to COVID vaccination records 
may take up to 24 hours to register in, crew scheduling applications before they wil l be able to pick up 
trfps that require vaccination 

2. FAs have until 9/27 (at the latest) to upload vaccine info. FAs who are within the 14 day incubation period 
will flag based on current automation. 

f As...with..ap.p_tmle.d RAe.(c.el iw:ll.U..QUDe..d[c_a I)· 

3. AlLEAs with ilRPr.ov-ed...exemptiQ~ wULne.e.d tJ'- b..e.pJaced.o.n..a LQA.effecti\le.onl.O.,L2. Depending on this 
timing in conjunction with our alerting, these FAs could flag as needing the COVID vaccine before they are 
placed on a LOA. 

4. We :wU I t b.en_o.Qt n~ _a utQro.atiQO..toJta~ m p_tJ.AS_ a.s_ aJJ.Y,QJJe who JS_ ~emp.lwilLbJ~,J;l_Lru;e.tl.0Ju1.lest~ 
untiLthe....exemp.tiQJill.D.e!._L~r~ alid..oLaP-P.ikabJut.w:h.[Q,J>.ointJh~"l..Yl Q.l,d.d __ o~g_to_g_e,ttl:le...v_atcJru;. 

FAs who are denied a RAP or elects to withdraw their request for accommodation-

1. They ate required to get fully vaccinated within 5 weeks from the date of their denfal notice and get their 
first shot by 9/27 in order to be fn compliance With the vaccination requirement. Our system would flag 
these FAs as needing the vaccine. Who is going to monitor the 5 week deadline and then do we need a 
special code to remove them in these cases? 

.Bid awards and impact on vaccine requirement-

1. FAs who have approved exemptions will be on leave and would follow the normal process for bidding 
while on leave. 

2, FAs who don't have a vaccine and don't have an approved exemption will be removed via Crew 
Scheduling on a tr ip by trip basis they day before their affected pairing starts. They would continue to bid 
for their monthly schedules, Need to confirm. 

3. Vac bidding starts at the end of Oct. and be able to bid etc. if not removed by 10/20 (accruals start loading 
on 10/20). 

Unvaccinated on Current Leave and no approved RAP-

1. These FAs would continue on current their current leave and as part of the return to work process would 
need to get thetr vaccine or get an approved RAP before they can be returned to work 

2. If they were returned for some reason without a vaccine, our automation would flag them as needing the 
vaccine if they are travelling to countries where the vaccine is required. 

Closed Questions with answers 
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L FAs have until 9/27 (at the latest) to upload vaccine info, FAs who are within the 14 day 
incubation period will flag based on current automation. These FAs will fla,g for the countries 
requiring vaccine only. Is this ok? [ HYPERLINK "mailto:Bob.Krabbe@united.com"] Yes. They 
meet the qualifications to cont inue working, but they w ill still need to flag for those spedfic 
destinat ions. Keep in mind that we will still have LHR flight attendants who may not be 
vaccinated, so we need t o maintain t his process for th ose destinations where they will not be 
allowed to travel. 

2. We will then not need automation to track exempt FAs as anyone who is exempt will be placed 
on a leave untll the exemption is no longer valid or applicable at which point they would need to 
get the vaccine. Will they only be returned to work after they have a valid vaccine? Per Jessica -
yes, they need to have a vaccine as return to work process. Can these FAs fly anywhere except 
countries that require the vaccine? @Krabbe, Bob My understanding is that anyone who is 
returning from a leave will need to be fully vaccinated before they return, so the same 
programming that will track in number 3, w ill work for this item as well. 

3. FAs who are denied a RAP or elects to withdraw their request for accommodation-They are 
required to get fully vaccinated within 5 wee.ks from the date of their denial notice and get their 
first shot by 9/27 in order to be in compliance with the vaccination requirement Our system 
would flag these FAs as needing the vaccine. Who is going to monitor the 5 week deadline and 
then do we need a special code to remove them in these cases? [ HYPERLINK 
"mailto :Bob.Krabbe@united.com") So long as the system tracks them as not vaccinated, we 
should be fine. 

4. Should this absence impact vacation accruals as a LOA? Should this absence impact VSD? 
@Krabbe,Bob Both the medical leave and the personal leave follow the terms of the Agreement, 
Medical leaves do riot accrue vacation, but seniorit y for vacation end longevity are not impacted 
during t he course of the leave. Personal leaves do not accrue vacation and seniority for vacation 
and longevity are reduced for each day on leave beyond the first J.80 days. 

Going forward- the system would check LHR based FAs for trading purposes but only for countries 
with government requirements for the COVID vaccine. Crew scheduling can view if LHR FAs have 
COVID vaccine Jn the vaccine info screen. It is ok to check vaccine status for routes that require a 
vaccine. Need to change the trip trade rejection verbiage that FAs see to - 11For the pick up/trade 
flag, we could say "pick up (trade) failed- not qualified" Change for both YF and COVID vaccine trip 
trade rejection codes. 

CONFIDENTIAL 

111111,\lf"',II Do we let FAs fly these trips out that overlap into 10/2? Open lnflight 
Question. Will info sync up 1n MTS/People Soft and IR? Yes, as long as IR gets the data. 
As you may already know, COVID-19 Vaccine Medical RAP cases will become effective 
10/02/21. .. meaning, any frontline employee who is approved for a medical accommodation 
from being vaccinated will begin their medical leave of absence effective 10/02/21. For 1AM 
employees, the must use any available sick bank prior to moving to sick no pay and eventually 
EIS if not vaccinated. Other groups (IBT/lnflight) have the ability to go immediately on an unpaid 
medical LOA -the Company will assume they want to use sick pay UNLESS they advise 
otherwise. 

Placing employees on sick time (unless FMLA/OCC related) has historically been done at the 
local station level and this will be the same for placing employees on sick time for COVID-19 
Vaccine accommodations. We will need to ensure the COVID-19 schedule codes are used to 
ensure attendance points are not associated with these accommodations. We will be sending a 
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list to individual locations of any employee that needs to be placed on sick time effective 
10/02/21 for these accommodations in the next few days. 
If you have any questions, please let me know. 

Thanks, 

Carlos Rivera Torres 

ESC Manager-West Region 

Absence Management 

IJlll[t;l---111 Bot requirements for removals and Chad's comments- All medical and non­
vaccinated would be removed after completing their overlap trips. Off.icer MTG - Friday ... Chad can send 

update out once learns final. 

• We would want to remove trips as soon as we have a final and validated list of impacted FAs ... 
from the information below it appears that earliest the bot to remove trips could be run is the 
30th, is that correct? We proposed the 30th for the bot as Jessica indicated that the list may be 
undergoing validatlon on the 28'" and 29th. f:rom our perspective, we asked for when we can get 
the final and validated list of impacted FAs. 

• If the removal date was 10/2, how would the bot handle trips that span 10/2? We would not 
want the bot to remove any trips that span 10/2 and only originating assignments on 
10/2. Blaine the bot can do this correct? 

• Would the bot be able to allow trips spanning 10/2 to be completed, and all trips starting after 
10/2 then would be removed? We would want trips spanning 10/2 to be completed and not 
touched or removed by the bot. 

1. Plan is to use VN code to remove unvaccinated FAs without an approved RAP. People Soft 
provides report on who has COVID vaccine and no exemption so they can be removed . Then 
running the bot. Need report. Effective date -10/2 and bid month starts on 9/30. Need to 
adjust bot. Need UID and eff. date in XLS format. Future months- will it be handled from bid 
period to bid period for removals. Do we leave vac in their schedule when the bot runs? 
Existing bot works with bid period. IR release planned for Monday 9/21 with new code. 

-a. Need 3 lists- unvaccinated and no approved RAP, approved RAP for sick first and then 
Medical Leave and approved RAP for Unpaid Leave - Jessica---will have separate MTG 
on set up for sick/LOA status and need final list for removal---clean up and check data 
on 28th and 29th

• Run script or bot on 30th however there could be people - Confirm 
plan and when to run bot for removals This 1s stif! T8D on from and through dates for 
removals. 

2. Plan to use VN code to remove unvaccinated FAs without approved RAP (VQ). What date will 
this code take affect? On 10/1- are we pulling all reserves available on 10/2 and all pairings 
starting on 10/2? How far out are we pulling FAs with VN code? Monthly basis will VN for 
1.mvaccinated FAs. 

3. Those with an approved RAP and placed on an absence, are they eligible to attend training? No, 
they are on a medical or personal leave. If on leave, follow regular return to work process (part 
of RTW process) - vaccinated and have 45 days to train them. 
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4. Can we run bot for unvaccinated FAs for only first 15 days (if we do this then FAs may be able to 
pick up trades from 16th on)? For RAPs- drop entire month per Bob. Can't do partial month with 
bot removal for unvaccinated FAs. 

5. Have to be blocked for bidding and need translat ion in there ... On leave- they would 
automatically be blocked from bidding. Any non-vaccinated FAs, need to be pulled from the 
ability to bid for Nov. Diane- recommends to update in IR through end of Nov. (cleaner for end 
of Nov. removal) to block for bidding. Will we be obligated to pay protection? No, treat like NQ 
- they have schedule and min. is getting l ist reduced. 

6. For FAs with no vaccine and after investigation are returned to work- do we need to restore any 
items that were dropped (PTO/vac)? Who or how do we do that? Who processes the return to 
works and is it through the work with process? Reserves- build out a reserve schedule. 
Uneholders would be returned to trips that are open. Process we use today- those who don' t 
get schedule as process we would use. 

-~-For the removal of flight attendants from their schedule- we have identified 

the following plan pending any final changes-

1. Unvaccinated FAs and no approved RAP - bot runs for assignments that originate on 0001 HOT 
on 10/2 with removal of all the trips/assignments in the Oct. month (this bot would not be run 
to remove trips until we have a confirmed, final list from HR/planning to receive by 9/30). Per 
Blaine, they propose programming the bot to use system time (CT) for removals. 

2. FAs with approved RAP and will need to be placed to leave of Absence (medical or personal) -
for these removals - the plan is to add the absence by running a script (IR team) once the team 
has a confirmed, final list of approved RAPs from HR - a question was raised- can the removals 
using the scripts Diane mentioned be run only for a 2 week time period (in other words for the 
first 14 days in Oct.) -this is j1,1st a question on the feasibility for thistype of removal for those 
with approved RAPs? 

3, Need to update country restrictions to only have Reklivik, Italy, MUCeff. 0001 on 9/281 
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From: Baylis, Pat </0=EXCHANGELABS/0U=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIB0HF23SPDL T)/CN=RECIPIENTS/CN=C4EC9FF112894593A21 E9B47D00D8DF4-
U084618> 

To: Manikis, Cheryl 
Sent: 2!2212022 429· 9 M 
Subject: fW. Metri.cs for rtw 
Attachments: Q\)_ 

Me an.i ng_fu.llyR ecfill_es2_.2 l2 022.PP.!X 

Add third attachment. 

From: Baylis, Pat 
Sent: Tuesday, February 22, 2022 4:20 PM 
To: Manikis, Cheryl <cheryl.manikis@united.com> 
Cc: Baylis, Pat <Pat.Baylis@united.com> 
Subject: RE: M_et(CS.,_,-:,.0,,.__,_,,.i,. 

I I901<,ed at different metrics tb.at ma be used i our assessment: 
1. Hospitalizations 
2. ICU _gg_JNQty 
3 Deatb rate 

First wrote CDC to see if they had an update on what would be considered low transmission rate in all of these 
metrics. Still no response. 
Looked in several places for statistics. Not just rate of decline, but what would constitute 'low transmission" rate 
for each of these categories. That proved most difficult. 
Searched CDC website, Johns Hopkins, and HHS to glean what I could. 

Lam prese.o.tin~~efi,11· IC.U 
the Hospitalization's in the Appendix. 

First slide: ICU capacity: 
A. Most recent numbers/percentages 
B. Compared to highest and lowest numbers we reached. 
C. Found table of various transmission levels from HHS. 

• Most recent numbers: Week of 2/14-2/20/22: Current ICU beds occupied: 17% (what does that mean? 
Relative to what?) 

• As I said, look at highest during the pandemic and lowest. At highest the week of 1/11/2021 - 1/17/2021 : 
31%: At lowest in June, 2021: 5% 

• NEXT SLIDE: Found table: Matches these findings. So chose the lowest categories of under 10%. 

Next looked at DEATH RATE: (NEXT SLIDE): 
A. Find most recent numbers/percentages 
B. Find the highest and lowest death rate numbers/100,000 
C. Estimate lowest acceptable level to determine low risk 

• Most recent numbers: Moving 7 day average: 2/17/2022: 4.21/100,000 
• Highest and lowest death rate: Highest: 1/13/2021 : 7.22/100.000 huge surge: Lowest occurs when drop 
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between variants: Lowest from drop in Alpha to Delta on 7/11/2021 : 0.45/100,000; Drop between end of 
Delta and before Omicron which was around 2.0/100,000 (CDC graph) 

• Recommended choosing point that would signal low level which we believe is under 2.0/100,000. 

Appendix: 
Looked at Hospitalizations: 

1. Most recent numbers/percentages: 
2. Highest and lowest 
3. Low transmission lever categories: 

• Most recent numbers: 2/14- 2/20/2022: Current COVID beds occupied; 10% (74,102 beds) 
• Over 20% at its highest 
• Chart (Slide) Low. Moderate, High, Extreme (over 20%) (Johns Hopkins chart) 
• Recommend Low Category. This actually matches the recent predictions from the CDC that we will go to 

900-11 ,500 people in hospital by mid-March. 2022. (7,410 is 1% of beds occupied) 

Patricia L. Baylis PA-C 
Managing Director 
Corporate Medical Director 
United Airlines Safety Division 

233 S. Waol<erDn've 1511, floo r- WHQMD 
Chloago, IL 60606 
872-825-4931 (Willis Towed 
630-290-6518 (celV 
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;s 

b.clwVWL ·-= ....... _,__,_,.~. !l ,...,,,,.=...,,..._..,._~ . 
I encourage you to take immediate actions in adbe1ing to your accommodation as well as all Working 

~ . . . . . i . . . 

I trust that yon have learned from this experience and that fw-thcr corrective actions will not be necessary. 

If these performance issues or other personal matters are affecting you, contact United Airlin_es ' 
Employee Assistance Program (£AP) for confidential support aod resources. 
Call yow· regional EAP Manager directly toll-free al 844 327-9990 
Hours : M-F 8:30 am - 5:30 pm local 
EAP Manager on call 24/7 for emergency services 

Sincerely. 

Dominic Scblump 
DENMM Aircrafl Maintenance 
Shift Manager 

Date 

By signing below, I acknowledge this meeting took place with the above supervisor, 

Employee's Signature 

CC: Depa11ment Management 
Human Resources 
Labor Relations 
IBT 
P-File (U232856) 

CONFIDENTIAL 

Date 
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Face covering/mask requirements 

United fs carefully moni toring the regulations, ordinances 
and guidance of the U.S. centers for Disease Control and 
Prevention (CDC) and the TSA security directives. 

As such, we have developed a multi-site policy to ensure 
we are keeping with requirements and continue to provide 
a safe environment for employees and customers. 

You may seek additional guidance and any exceptions 
can be found in your work group speclfic policies 
and procedures. 

on airport property: 
our airport policy complies with the TSA face mask 
requirement and applies for all individuals at airports 
and onboard aircraft and includes both customers and 
employees. It is impo1·tant employees know they are 
subject to penalty fine structure for offenses to t he 
face mask requirement1. 

! □doors (publit ancLQun:,p_ublic aceas): 

Ma.sks/farB_CD.Yeriogs_are r~q.ujt:ert_ exc.eo.t 

When actively eating/drinking 
■ Prolonged periods of mask removal are not 

permitted for eating or drinking; the mask 
must be worn between bltes and sips 

When in a closed room. occupied by only ohe person 

• Whlle communicating with a person who ls deaf or 
hard of hearing, when the ability to see the mouth 
is essential for communication 

QuJdoor worJ< areas io.clu..ding_hang.ar • 
lO al.Lo.u.t.cl.o.aLacaLWbf. W..QtJ<i.og_o tb.e..b.a og.a t 
fJoo '-'-'-'........,...,.,/. equrred rr )!OU 

ar..e-1u.J ly_va cci.natec.L 
1 bllils:iLW.W.W.1 'iil. 1$/l!lCWSi.D.res.SftcJ.ta s.esl2.Q2.l /Jl'1.i .JQlls.~.lmd.5..J .m:...rn,1s.l<. 

reqUj rem em. airPOClS•aO(j-rhJ"QUOhOU t 

WORK ING TOGE THER SEPTEMBER 2021 
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Off airport property: 

CSC, HSC, FTC, NOC, off-airport flight attendant training 
facilities , Contact Centers, Gov·t Af fairs, and Sales 
Offices wil l fol low local regulations. Local regulations 
change frequently, so please understand that we will 
change policies to be compliant with local regulations. 
Also be aware that landlord/ build ings may have 
policies that differ from United's and when occupying 
those buildings our employees are expected to follow 
the established regulations. 

For offices located in Chicago, San Francisco, Los 
Angeles and Washington o.c. employees are required 
to wear a mask. Employees are allowed to remove their 
masks only when static in an office or at their cubicle 
and are able to maintain social distancing from others. 
When ih conference rooms, cafe areas, and other 
common areas, masks are required unless ac tivel y 
presenting, eating or drinking. 

Approved face coverings/masks 

You may wear a company-provided face covering 
(including reusable cotton face coverings and single 
use disposable masks) '"or.,.. an approved face coverlng 
of your own that is a solid color and does not have 
text or patterns. 

• When uslng a. personal face covering, employees 
should fo llow the same guidance as other accessories 
we sometimes wear with our customer-facing 
uniforms such as footwear, gloves, hosiery, etc. ; 
the face covering, or mask should be compliant 
with a professional public appearance and must 
be well maintained. 

As recommended by the CDC, bandanas and face 
shields should not be. used in place of a face covering 
or mask. Local leadership wil l let you know where 
you can pick up a face covering or mask if you do 
not have your own . 

WO RKING TOG ETHER SEP1EMBER 202 '1 
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Local leadership Wi ll let you know where you can pick up 
a Face covering or mask i·f you do not have your own. 

For FAQs about wearing face coverings or masks, please 
reference our mask user guide. 

Reasonable Accommodation Program (RAP) 

If you are unable to wear a face covering due to a medical 
condition, we may be able to assist you through the 
Reasonable Accommodation Program. Please contact the 
Employee Service Center at 877-UAL- ESC9 (877-825-3729) 
for additional details or to discuss any questions you 
may have. 

V Lota ti ng____Uni ted 'sJlQJ Lc..v Ls s..e.ri Qus...an.dJn ay_res_u 11 in 
di.s.dRJ io.e,._,,,,.,._,...,_...., d including termination o.f..e.mQLQWleJlt 
to wllitul lLoJatloos aodJor repeaLOf.feo.der.s Y..e.tn.aJ 
remi nd.e_,_,.,_........._l ......,._'"'-O_Lv if an .emo.l.o.Y...e l 1........,.'-"'-"'J.-1.11-<-
willl.tbe.f..a.ce CoyeriogJ_ Mask ooliQ u.olutentiooaU~ lf 
a ~minclacL.o.t1he. emQLQv.ea.fails 
to_mmpJ~ t1e_e_mplo~ee_wiU b.e_i.s.su..e.d _a cloc.u.mented 
v...e.r b.aLw am LOR.a n.d...Qr.Qgress i ve di s.ctoJ i o..e_wj I l ensue 
f her violations If the emoloyee refu.se.sla...C.O.l:l:lQ 
!be_emQlo~JI Lbe....dls.clR.Li~--'4-Wto rm1n.atlon tor 
a wU lful failure to compJy. 

Note: This does not apply to unuaccinated employees 
required to wear N95 masks or KN95 os part of the 
Reasonable ccommodation process. Because thes 
e.amlDvees remain unuaccinated, they will remain 
uwec.L.to a rerminatian warning for their first 

uiotatian at the aolf rv ona wm t>e ter ni 
any subseauent uialation. 
As our customer pol icy currently requires our 
customers to wear face coverings or masks on board, 
we also expect our employees to ablde by the same 
policy requirements when using pass travel. Should an 
employee be non-compliant with these requirements, 
the appropriate discipline will be applied. In addition, 
the non-compliant employee will lose all f light privileges 
until the face covering/mask requirement Is lifted. 
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Additional resources 
IF you have any questions about the safety policy or how 
to support a positive safety culture at United. visit the 
Safety Management System (SMS) section by going to 
Flying Together > Our Airline > (Departments) View all > 

(Operati.ons Support) Corporate Safety > (Quick links) 
SMS or email sms@united.com. 

To report or .share any safety concerns please Visit 
asap.ual.com or use the safety reporting link at the 
bottom of the Flying Together home page ("How do I?"). 

Updated 9/27/21 
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WEBVTT 

00:00:14.567--> 00:00~17.647 
1s going to be solely focused on the vaccine requirement that was. 

00:00:17.647 - > 00:00:20.847 
published a few days ago by our company and answering. 

00:00:20.847 --> 00:00:23.857 
your questions and concerns about that. We have some great guests for you, 

00:00:23.857 --> 00:00:27,597 
today, but to help answer questions across the gamut or legal. 

00:00:27.597 --> 00:00~30.747 
to medical and HR But before we get started. 

00:00:30.747--> 00:00:33.967 
we'll go through our normal disclaim.er that all information. 

00:00:33.967 --> 00:00:37.187 
shared during today's town hall is intended for internal use only and. 

00:00:37 .187 --> 00:00:38.697 
should not be shared externally. 

00:00:38.747 -> 00:00:42.077 
We are sharing Information with you that maybe confidential information. 

00:00:42.077 --> 00:00:45.527 
for the company which is protected and governed by our internal policy. 

00:00:45.527 --> 00:00:47.387 
and is not to be shared With anyone else, 

00:00:49.177 -> 00:00:52.347 
Quick overview who are today's speakers are we have John? 

00:00:52.347 --> 00:00:55.787 
Slater? Of course, our Senior Vice president for inflight Pat Bayless was. 

00:00:55.787 --> 00:00:59.087 
is our Managing Director for Corporate Medical Kirkley Mocker. 

00:00:59.087 --> 00:01 :02.447 
who's our Vice President over HR services and then. 

00:01 :02.447 --> 00:01 :06.007 
Vania, will be our last scheduled presenter. And she is our vice. 

00:01 :06.007 --> 00:01 :09.217 
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president and deputy General counsel, but as always. 

00:01 :09.217 --> 00:01 : 12.267 
we have a great list of SMS on the call as well to. 

00:01:12.267-> 00:01 :15.787 
help answer questions you may have. Jeff griman. Bob crabby. 

00:01 ;15.787 -->00:01 :19.017 
Nancy Ricker, Mike Sassy, Michelle so, Johnson. 

00:01 :19.017 --> 00:01 :19.017 

00:01: 19.317 --> 00:01 :22.847 
E.ven sounds and Dean Witter car will be available for questions as well. 

00:01 :22.847 --> 00:01 :22.847 

00:01 :23.677 --> 00:01 :26.807 
Just as a reminder to participate, please feel free to ask. 

00:01 :26.807 --> 00:01 :30.087 
a question if you don't have a question to ask but you like. 

00:01 :30.087 -> 00:01 :33.127 
one of the ones is published in the chat. Feel free to like it when we get 

00:01 :33.127 --> 00:01 :36.257 
to the Q&amp;A section, I'll ask questions of our presenters. 

00:01 :36.257 --> 00:01 :39.397 
an RS Emmys in the order of most likes. 

00:01 :39.397-> 00:01 :42.537 
If those questions haven't already been answered by their presentations. 

00:01 :42.537 --> 00:01 :45.417 
hat, John will turn it over to you. 

00:01 :46.657 --> 00:01 :49.727 
Thank you Greg 1 and welcome to all our attendees today. 

00:01 :49.727 --> 00:01 :53.217 
Really appreciate you making time for us to have this discussion. 

00:01 :53.217 --> 00:01 :56.617 
and 1st I'd like to take a moment really to thank. 

00:01 :56.617 --> 00:01 :59.667 
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everyone of our crew members that are joining us on the call. 

00:01 :59.667 --> 00:02:02. 717 
today. We know this been a just. 

00:02:02. 717 --> 00:02:06.187 
an amazing journey over the last 18 months since. 

00:02:06.187 --> 00:02:09.227 
the start of the pandemic and even before as we were getting 

00:02:09.227 --> 00:02:.12.137 
our footing and growing the airline and then having to. 

00:02: 12.187 --> 00:02:15.677 
So modifier schedules and our. 

00:02:15.677 --> 00:02:18.737 
operations really overnight as a result of. 

00:02:18.737 --> 00:02:21.967 
the pandemic. I think all throughout the pandemic. 

00:02:21.967 --> 00:02:24.5'37 
united is continued to lead on safety. 

00:02:25.577 -> 00:02:28.617 
In many facets we were the first airline. Is all of you. 

00:02:28.617 --> 00:02:32.247 
troduce the max requirement on board. 

00:02:32.247 --> 00:02:35.657 
We also took the first immediate step to partner. 

00:02:35.657 -> 00:02:39.617 
w1th major medical institution and with. 

00:02:39.617 --> 00:02:42.757 
Clorox to roll out our clean plus. 

00:02:42.757 --> 00:02:46.537 
program. And then we've been very aggressively involved. 

00:02:46.537 --> 00:02:49.547 
in health and prevention as we worked our way through the. 

00:02:49.547 --> 00:02:52.657 
pandemic and many of our employees have been exposed to both .. 

00:02:52.657 --> 00:02:54.557 
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COVID or actually had the. 

00:02:54.697 --> 00:02:57.817 
The virus Itself, so it has been quite. 

00:02:57.817 --;> 00:03:01 .057 
a journey and I know that many of you have been out on the line. 

00:03:01.057 --> 00:03:04.077 
working. Have had to deal with the difficulties of. 

00:03:04.077 --> 00:03:07.417 
mass policies and those that don't understand those policies. 

00:03:07.417 --> 00:03:10.827 
fully or even in some cases are reluctant to . 

00:03:10.827 --> 00:03:13.077 
comply. So we thank you for that. 

00:03:14.507 --> 00:03:17.877 
So appreciate people, make time to participate in today's. 

00:03: 17 .877 --> 00:03:21.437 
discussion, and I really kind of wanted to set the stage. 

00:03:21.437 -> 00:03:25.317 
for why we're .here today, what we're, what we're. 

00:03:25'.317 --> 00:03:28.377 
here to do is really educate. I think there's a lot. 

00:03:28.377 --> 00:03:31 .517 
of dialogue that's been going back and forth, certainly there. 

00:03:31.517 -> 00:03:34.897 
are tremendous number of sources that are giving. 

00:03:34.897 --> 00:03:38.957 
opinions on both sides of the equation and so. 

00:03:38.957 --> 00:03:42.907 
it's an opportunity for us to set the record straight to answer straightforward questions. 

00:03:42.907 --> 00:03:44.627 
It's really not here to. 

00:03:44.677 --> 00:03:47.757 
To debate policy quite frankly, the policy is extra. 

00:03:47.757--> 00:03:51 .337 
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been set for all employees of the company management. 

00:03:51 .337 --> 00:03:54.327 
and frontline workers inclusive. 

00:03:54.947 -->- 00:03:58.097 
And currently high. 

00:03:58.097 --> 00:04:01.377 
percentage of our employees are already vaccinated. 

00:04:01 .377 --> 00:04:04.487 
ILL.tac I thi~ e.:.v~ ql,.lq,legJhe..11.1.illlP_eLs_ouq.lj_c.Jy_jJlcil. 

00:04:04.487 --> 00:04:07.777 
90?fo...of our p ilols ar:.e_fully 1Laccio9ted., 

00:04:07.777--> 00:04:11.047 
upw.ar_ds_Ql8.Q.%_ol o.urJ I ight_attanctaots_are.__11o.w. 

00:04:11 .047 --> 00:04:14.317 
fully_v_ac,.eiu.aled and we G-Qll~ 

00:04:14.317 --> 00:04~17.417 
advo_cat.e f9r that because we think it is the best way to. 

00:04:17.417 -> 00:04:20.997 
keep all of our plays safe and sound, I know. 

00:04:20.997 --> 00:04:24.207 
there are very strong opinions on both sides, I've heard. 

00:04:24.207 --> 00:04:25.467 
from many of you. 

00:04:25.697 - > 00:04:29.1.27 
Personally, about your situation and 

00:04:29.127 --> 00:04;32.567 
your concerns, I've equally heard a resounding. 

00:04:32.567 --> 00:04:35.587 
support from a good many of our employees so. 

00:04:35.587 --> 00:04:38.707 
are thankful and appreciate that there. 

00:04:38.707 --> 00:04:41 .927 
were leading in this area. That said, we know not. everybody. 

00:04:41.927 --> 00:04:45.087 
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agrees and we are realistic about that, and one of the reasons. 

00:04:45.087 --> 00:04:48.147 
we wantecl to have this discussion today w~s to make sure. 

00:04:48.147 --> 00:04:51.577 
that we could answer questions. And so as I read through. 

00:04:51 .577 --> 00:04:54.587 
what was submitted, there were a lot of questions~ 

00:04:54.587 --> 00:04:55.907 
around certain themes. 

00:04:56.247 --> 00:04:59.837 
And one is natural antibodies. 

00:04:59.837 --> 00:05:02.097 
does that? Does that give us a? 

00:05:02.707 --> 00:05:06.057 
A way to or an alternative to a. 

00:05:06.057 --> 00:05:09.517 
vaccine requirement. Reason of the reasonable accommodatlon. 

00:05:09.517 -> 00:05:13.137 
process. People have questions about that which will talk about. 

00:05: 13.137 --> 00:05: 16.207 
t here in a moment with some of our guests that are with us. 

00:05:16.207 --> 00:05~19.677 
alterna\ive vaccines. HIPAA laws, breakthrough. 

00:05:19.677 -> 00:05:23.147 
cases. There's a lot in there that tend to be the predominant. 

00:05:23.147 --> 00:05:26.367 
themes in the questions that have come in. I will also say. 

00:05:26.367 --> 00:05:28.427 
that you received a fair number of opinions. 

00:05:29.357 --> 00:05:32.437 
And I won't be publishing opinions today. 

00:05:32.437 --> 00:05:35.557 
cause we're actually. We all have opinions and I. 

00:05:35.557 --> 00:05:38.847 
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don't think that's the most productive use of our time this afternoon. 

00:05:38.847 --> 00:05:42.457 
But we do respect your thought process and. 

00:05:42.457 --> 00:05:45.647 
we really want to get through to the facts and. 

00:05:45.647 --> 00:05:48.897 
allow you to ask questions specifically about your. 

00:05:48.897 --> 00:05:52.077 
future and about the safety of the vaccine. I think that's most criticaL 

00:05:52.077 --> 00:05:53.107 
and so. 

00:05:54.097--> 00:05:57247 
I would ask is you submit your questions today if it's. 

00:05:57.247 --> 00:06:00.287 
unique to you. If it's about the rap. 

00:06:00.287 --> 00:06~03.407 
process or some unique circumstance. 

00:06:03.407 - > 00:06:06.487 
that you have relative to your health condition or_ 

00:06:06.487 --> 00:06:09.607 
other, please use the process. 

00:06:09.607 --> 00:06: 12.717 
that we have defined for doing that. We want to make sure that we get back to. 

00:06:12.717-> 00:06:16.027 
you with the proper Information and each one of those circumstances. 

00:06:16.027 --> 00:06:19.187 
is generally unique to the individual and the best way that we can. 

00:06:19.1 87 --> 00:06:22.527 
service you is actually through that mechanism as opposed to. 

00:06:22.527 --> 00:06:24.187 
discussing something that's. 

00:06:24.527 --> 00:06:28.267 
In unique you wanna type all but if. 

00:06:28.267 --> 00:06:31.357 
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you think it's something that everybody can benefit from. 

00:06:31 .357 --> 00:06:35.017 
in. terms of the question, please feel free to submit with, 

00:06:35.017 --> 00:06:38.357 
that I'm going to turn it over to our first speaker, pet Bayless. 

00:06:38.357 --> 00:06:41 .427 
who's going to kick us off today. Talk a little. 

00:06:41.427 --> 00:06:44. 757 
bit about vaccine and then we'll work through our. 

00:06:44.757 --> 00:06:48.117 
guest speakers today, leaving time for. 

00:06:54.077 --> 00:06:57 227 
Thanks John, great to be with all of you today. 

00:06:57.227 --> 00:07:01.947 
and thank you for giving me this opportunity. It's a very important topic. 

00:07:01 .947 --> 00:07:05.047 
then one that we should discuss and kind of. 

00:07:05.047 -> 00:07:08.407 
go through what we've been through and see what questions. 

00:07:08.407 --> 00:07:11.607 
we can answer. At this point we've all gone through a lot of challenges. 

00:07:11 .607 --> 00:07:13.387 
in the last 18 months or so. 

00:07:13.957-> 00:07:15.137 
And. 

00:07: 15.987 --> 00:07:19.087 
The· medical community has literally gone through. 

00:07:19.087 --> 00:07:22.187 
the same challenges. So behind the scene there's just a lot. 

00:07:22.187 --> 00:07:25. 767 
of work being done, a lot of ways to figure out how and. 

00:07:25.767 --> 00:07:28.947 
what this new virus is. How is it? How is it transmitted to? 

00:07:28.947 --> 00:07:32.087 
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wear mask that went back and forth? How do you clean? 

00:07:32.087 --> 00:07:35.597 
How do we protect ourselves? An whereas lt may? 

00:07:35.597 --> 00:07:38.647 
look like there were maybe changing their mind. It's a lot of it. 

00:07:38.647 --> 00:07:41.687 
was just because we just didn't know anything and so you had to keep. 

00:07:41.687 --> 00:07:44.747 
learning. As you align we're still learning, but throughout. 

00:07:44.747 --> 00:07:46.807 
all of this, we have really helped out. 

00:07:46.857 --> 00:07:50.207 
Hope the most for the vaccine to combat this. 

00:07:50.207 --> 00:07:53.417 
virus and we got them then they problem. 

00:07:53.417 --> 00:07:56.627 
thus far to be much more effective an a critical. 

00:07:56.627 -> 00:07:59.647 
tool in helping to stop spread of this virus they. 

00:07:59.647 --> 00:08:02.817 
do more than we even thought they could do and. 

00:08:02.817 --> 00:08:05.847 
really the efficacy level is incredibly high. I've seen a lot of. 

00:08:05.847 -> 00:08:09.027 
vaccines aren't that high in their effectiveness, but this ls very 

00:08:09.027 --> 00:08:12.147 
high percentages for all of them. They're doing what a vaccine? 

00:08:12.147 --> 00:08:15.307 
should do. This is what a vexing should do. It should make you your. 

00:08:15.307 --> 00:08:17.327 
body respond to something to create. 

00:08: 17 .617 --> 00:08:21.007 
Bodies to fight the virus in particular, have we? 

00:08:21 .007 --> 00:08:25.187 
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seen breakthrough cases? Yes, especially recently with the Delta V variant 

00:08:25.187 --> 00:08:28287 
and it's a very transmiss transmissible. 

00:08:28.287 --> 00:08:31.587 
variant, and it's really affected it's. 

00:08:31 .587 --> 00:08:34.917 
caused some number of breakthrough cases, not a lot, but some. 

00:08:34.917 --> 00:08:38.167 
but most of those are mild. The Delta variant is. 

00:08:38.167 --> 00:08:41.247 
really affecting the vaccinated, and that's where we're seeing are. 

00:08:41.247 --> 00:08:44.357 
serious illnesses in our hospitalizations predominantly. 

00:08:44.357 --> 00:08:45.697 
in the vaccinated. 

00:08:46.367 -> 00:08:49.477 
So again, we want to keep you safe, protect you and protect. 

00:08:49.477 --> 00:08:52.587 
everyone and not allow this virus to replicate. 

00:08:52.587 --> 00:08:55.907 
and that's what we're trying to get to. So let's talk about safety 

00:08:55.907 --> 00:08:57.567 
I have a slide here. 

00:08:58.317 -> 00:09:01.337 
A lot of talk about this are they got? 

00:09:01 .337 --> 00:09:04.747 
done so fast? How could they be effective? It goes on and. 

00:09:04.747 --> 00:09:05.477 
on and I get it. 

00:09:06.167 --> 00:09:07 .807 
The code vaccines are safe. 

00:09:08.877 --> 00:09:12.227 
Meaning that they completed all the required stages. 

00:09:12.227 --> 00:09:15.747 
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of the clinjcal clinical trials, and they've done so incredibly. 

00:09:15.747--> 00:09:18.947 
But that seems met all the FDA's rigorous scientific. 

00:09: 18.947 --;> 00:09:22.367 
standards of safety effectiveness, an manufacturing quality. 

00:09:22.367 --> 00:09:25.687 
needed to support an EUA which was needed during this pandemic. 

00:09:25'.687 --> 00:09:29.1 17 
They had to get it, and we had to get this. We had to get this for the pandemic. 

00:09:29.117 --> 00:09:32.427 
but the part is different than most vaccine trials. 

00:09:32.427 --> 00:09:35.647 
at 10s of thousands of volunteers were involved. That is unheard. 

00:09:35.647 --> 00:09:38.887 
of, and it was thoroughly tested the technology. 

00:09:38.887 --> 00:09:42.027 
and less if I can go over that for a moment. It teohnology is not new, it's been. 

00:09:42.027 -> 00:09:43.047 
around for decades. 

00:09:43.287 --> 00:09:46.437 
We talk about her being experimental, but it's not this. 

00:09:46.437 --> 00:09:49.577 
is not a not a new technology, jt's b~en. 

00:09:49.577-> 00:09:52.697 
studied with other for other vaccines for other. 

00:09:52.697 --> 00:09:55.837 
viruses, but with the necessity said, let's use. 

00:09:55.837 --> 00:09:59.097 
it for this covid vaccine, and it's been incredibly effective like I say. 

00:09:59.097 --> 00:09:59.097 

00:09:59.967 --> 00:10:03.747 
They undergone the most intensive safety monitoring in US history. 

00:10:03.747 --> 00:10:03.747 
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y. 

00:10:04.277--> 00:10:07.707 
This is for both established a new safety monitoring to make. 

00:10:07.707 -> 00:10:10.947 
sure they're safe. Over 346 million doses. 

00:10:10.947 --> 00:10:14.127 
of the vaccine have been given in the USS December 14th, 2 

00: 10:14.1 27 --> 00:10:.15.197 
20. 

00:1 0:15.907 --> 00:10:19.037 
And until now, and it's very few series reactions. 

00:1 0:19.037--> 00:10:22.057 
and that it's a vaccine. And like I would say. 

00:10:22.057 --> 00:10 :25.277 
that any vaccine or any medication has potential for an adverse. 

00:1 0:25.277 --> 00:10:28.377 
reaction of some sort. But it's very, very minimaL 

00:10:28.377 -> 00:10:32.357 
What you may see Is a side effect of your normal interaction. 

00: 10:32.357 --> 00: 10:35.677 
site, sore arm, headache, chills, and. 

00: 10:35.677 --> 00: 10:37.297 
those are going away in a few days. 

00:10:39.987-> 00:10:.41 .647 
Talking about effectiveness. 

00:10:41 .797--> 00:10:45.127 
The convex things are very effective. 

00:10:45.127 --> 00:10 :48.337 
They proven effective and the main point of that backs. 

00: 10:48.337 --> 00: 10:51. 717 
this vaccine. He's like. I say you might still get a mild. 

00:10:51 .717 --> 00:10:54.757 
case, but it's nothing. 

00:10:54.757 --> 00:10:58.067 
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compared to what you're protected against what you're protected against_ 

00: 10:58.067 --> 00: 11 :01 .357 
is getting a serious illness, hospitalization and death. 

00: 11 :01 .357 --> 00:11 :04.637 
and that's what you always have to keep in mind with this, the 

00: 11 :04.637 --> 00: 11 :08.167 
antibodies are protective against something more severe. 

00: 11 :08.167 --> 00: 11 :08.167 

00:11 :08.897 --> 00:11 :11 .977 
It also reduces the risk of spreading it to other people, especially young. 

00: 11 :11.977 --> 00:11 :15.347 
children are people you live wlth. People are immune compromised, etc. 

00: 11 :15.347 --> 00:11 :18.477 
so that's why we really. 

00:11:18.477-> 00:11:19.657 
heed to have this done. 

00:11 :21 .827 -> 00:11 :24.887 
One of the questions I get asked quite a lot and John brought. 

00: 11 :24.887 --> 00: 11 :26.067 
it up is about. 

00:11 :27 .077 --> 00:11 :30.287 
If I have had covid, should I be vaccinated? 

00:11 :30.287 -> 00:11 :33.487 
and that is a one question that I hear maybe? 

OOJ 1 :33.487 --> 00:11 :36.657 
one of the most questions I hear. And so a lot. 

00: 11 :36.657 --> 00: 11 :38. 797 
of an 12 Is looking at that. What is? 

00:11 :39.387 --> 00:11 :42.837 
What is the research on this? And again, this kind of ongoing you. 

00: 11 :42.837 --> 00: 11 :46.357 
heard earlier tn the year for some of the good institutions. 

00: 11 :46.357 --> 00: 11 :49.857 
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that like Cleveland Clinic that maybe natural immunity was enough, really don't 

00: 11 :49.857 --> 00:11 :52.877 
need a booster. But as time went on your we're really seeing a change in. 

00: 11 :52.877 --> 00: 11 :56.127 
that we have the research is now proven that. 

00:11 ;56.127 --> 00:12:00.297 
a covid vaccine substantially. 

00: 12:00.297 --> 00: 12:03.637 
boost your immunity and then the key is you get an antibody. 

00:12:03.637 --> 00:12:05.517 
response with a natural natural. 

00:12:06.177 --> 00:12 :09.587 
With natural munity response. 

00:12:09.587 --> 00:12 :12.657 
is you'll get an antibody response to. 

00:1 2:12.657 --> 00:12:16.637 
normal cobett vaccine. However, when you get a vaccine. 

00:12:16.637 -> 00:12 :19.727 
ltself, covid vaccine that targets the B cell. 

00:12:19.727 --> 00:12:22.897 
antibodies, which are your memory cells, and it's it really. 

00:1 2:22.897 --> 00:12:27.097 
your immunity against covid it's. 

00:1 2:27.097-> 00:12 :30.357 
also proving to confer strong resistance against the variance 2. 

00:12:30.357 --> 00:12:33.607 
wo teams in North America and the UK. I've been doing extensive research. 

00: 12:33.607 --> 00: 12 :35.497 
on this and there. 

00: 12:35.577 --> 00: 12:36.487 
Very very. 

00:12:37.387 --> 00:12:40.897 
Consistent findings that you will it is. 

00:12:40.897 --> 00:12:42.557 
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y boosting the memory antibodies. 

00: 12:45.627 --> 00: 12 :48.657 
The other thing that came out recently from the CDC anq you might have seen this. 

00:12:48.657 -> 00:12:51.817 
is that I kind of supporting what I just said that the code. 

00:12:51 .817 --> 00:12:54.837 
vaccines offer better protection than natural unity in a vaccine 

00:12:54.837 --> 00:12:58.167 
But what they're saying is prevention amongst. 

00:12:58.167 --> 00:13:01.217 
unvaccinated people who had covid are more than. 

00:13:01 .217--> 00:13:04.337 
twice as likely to be a re infected with the virus compared with 

00:13:04.337 --> 00:13:07.377 
people who are fully vaccinated. So if you run vaccinated, you had. 

00:'\3:07.377--> 00:13:11.357 
covid. You're more than twice as likely to be infected, and that's a significant finding. 

00:13:11,357-> 00:13:11 .357 

00:13:14.487--> 00:13:18.107 
OK, what I'd like to do is go to just some final thoughts. 

00: 13:18.107 --> 00:13:21 .437 
on all of this. Just from what I've seen. 

00:13:21.437 -> 00:13:24.647 
and what I've lived through when I like, I said I wouldn't. Discussions with a lot. 

00: 13:24.647 --> 00:13:29.247 
of people like my colleagues across the world, and different airlines and. 

00: 13:29.247 --> 00:13:29.247 

00: 13:30.697 --> 00: 13:33.967 
Just a final thought about COVID-19 and. 

00:13:33.967 --> 00:13:35.217 
how we're going to stop this. 

00:13:35.937 --> 00:13:39257 
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We really don't want this virus to have an opportunity to find vu lnerable. 

00: 13:39.257 --> 00: 13:42.677 
people and mutate an it's finding vulnerable people. 

00: 13:42.677 --> 00:13:43.817 
in the UN vaccinated . 

00:13:44.407 --> 00:13:47.417 
And in those that cannot receive a vaccine or they can't build. 

00:13:47.417 --> 00:13:49.207 
up enough immunity to get the vaccine. 

00:13:50.237 --> 00:13:53.807 
I tnean, I'm sorry after the vaccine, so some of. 

00:13:53.807--> 00:13:57.147 
the compromised cannot build up enough immunity needed after. 

00: 13:57.147 --> 00:14:00.767 
a vaccine, so that's one of the reasons we want to prevent this from spreading. 

00:14:00.767 --> 00:14:04.027 
We want to we want to stop this transmission chain. 

00:14:04.027 -> 00:14:07.617 
and we want to make it difficult for this virus to spread. 

00:14:07.617 --> 00:14:10.767 
from one person. The up to the other to protect all of us. 

00:14:10.767 --> 00:14:14.537 
right in the big picture, we neecj to get PQR.Ulation immYPi.tY ... 

00:14:14.537 - > 00:14:18.067 
and..wbaty___Qu'..v_e_ns?ai:ct...oUs..h.eJd 1rom uni~Thls..1ne_an.s_.thaLand..thec~ e.nou_gh_peoJ~Je. 

00:14: 18.067 --> 00: 14; 19.637 
in th~@rnmunity..are .... or.Qie_~ _dJrQm. 

00:14:19.707 --> 00:14:23.067 
A_disea.s~ b™5.filb_e.y'v_e alr_e_acly b_fill c9v.kLor the,.y_hav~ e_e_n_v_accjnate.d. 

00: 14:23.067 --> 00:14:26.357 
And when vou. reach this point it makes it hard for the_vjrus to sQcead from person. 

00:14:26.357 --> 00:14:28.327 
to p_eJs_qn. Tbat'§ what.w_g't§ Jryin.9 ML d9 .... 

00:14:29.617 --> 00:14:33.047 
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And so in getting vaccinated, we're looking to put an end to this pandemic. 

00:14:33.047--> 00:14:34.567 
and being safe once again. 

00:14:35.667 --> 00:14:38.777 
As far as all the information that we're presenting that we talked. 

00:14:38.777 --> 00:14:41 ,977 
about, you can go to. I have several data sources or. 

00: 14:41.977 --> 00: 14:45.277 
the one I would be the CDC Cleveland clinic Johns, 

00:1 4:45.277 --> 00:14:48.407 
Hopkins Mail. All of those are very good websites. 

00:14:48.407--> 00:14:51 .617 
If you want additional information. Ultimately the risk. 

00:14:51.617 --> 00:14:54.757 
of getting serious illness from COVID-19 really far. 

0OJ4:54.757 --> 00:14:55.627 
outweighs any. 

00:14:56.257 -> 00:14:59.437 
Risk, in my opinion of getting a reaction an adverse. 

00:14:59.437 --> 00:15:01.677 
reaction to the vaccine. Thank you. 

00:15:06.647 --> 00:15:09.857 
Wonderful thank you Pat. Thank you for that wonderful information, right? 

00:15:09.857 -> 00:15:12.977 
now we're gonna turn it over to Vanya wet was are again our vice. 

00:1 5:12.977 --> 00:15:16.407 
president and deputy legal counsel or general counsel. Him sorry. 

00:15:16.407 --> 00:15:19.677 
to talk about some of the legal parts of the mandatory. 

00:15:19.677 --> 00:15:21.867 
back seen requirement. So Bonnie, I'll turn it over to you. 

00:15:22.647 --> 00:15:25.707 
Great thank you. Thank you Greg. I just want to. 

00:15:25.707 --> 00:15:29.107 
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use a little bit of time to provrde some information . 

00:15:29.107--> 00:15:32.487 
wlth (espect to the legality of this policy because. 

00:15:32.487 --> 00:15:35.537 
I have seen the questions come in and I know many people have. 

00: 15:35.537 --> 00: 15:38.847 
questions about the ability of united. 

00:15:38.847 --> 00:15:41 .927 
to actually enforce this policy and so with. 

00:15:41.927 --> 00:15:45.447 
that, let me just take one step back. So back in December. 

00:15:45.447 --> 00:15:48.567 
of last year the EOG which is. 

00: 15:48.567 --> 00: 15 :51.407 
the federal agency that is. 

00~15:52.037 --> 00:15:53.467 
And responsible for. 

00:15:54.977 -> 00:15:58.887 
Enforcing laws that may impact. 

00:15:58.887 --> 00:16:02.187 
employees in the workplace, they provided very clear and specific. 

00:16:02.1 87 --> 00:16:05.367 
guidance in terms of an employer's ability to have. 

00:16:05.367-> 00:16:08.807 
a vaccine requirement. The EOG. 

00:16:08.807--> 00:16:11 .847 
basically took the position and. 

00: 16:11 .847 --> 00:16:13.707 
stated that employers were. 

00:16:14.907 --> 00:16:.18.177 
We're able to have a vaccine requirement. 

00:16:18.177 --> 00:16:21.567 
subject to two exceptions, one being. 

00: 16:21 .567 --> 00:16:25.997 
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medical accommodation request and the other being for religious beliefs. 

00:16:25.997 --> 00:16:25.997 

00: 16:26.997 --> 00:16:30.467 
And subject to those two exceptions, the ESC. 

00:16:30.467 -->00:16:33.687 
basically provided that employers. 

00: 16:33.687 --> 00: 16:37 .537 
were fine to implement such policies. 

00:16:37.537 --> 00:16:40.867 
Now I definitely want to also use this opportunity. 

00:16:40.867 --> 00:16:43.877 
to clarify 'cause I know there's a lot of questions out there with respect. 

00:16:43.877 --> 00:16:47.297 
to certain states, like Florida and Texas. 

00:16:47.297 --> 00:16:49.007 
There's some. 

00:16:49.717 -> 00:16:52.907 
Belief out there that in those two states it would be this. 

00:16:52.907 --> 00:16:55.947 
kind of policy would run afoul of either. 

00:16:55.947 --> 00:16 :59.137 
Texas laws or Florida laws, and what? 

00:16:59.137 -> 00:17:02.827 
I want to put out there is that currently and we're. 

00: 17:02.827 --> 00: 17:05.867 
definitely monitoring states and. 

00:17:05.867 --> 00:17:09.137 
orders at their passing or regulations that they're passing. 

00: 17:09.137 --> 00: 17: 12.187 
and there is one state right now that we have identified. 

00:17:12.187 --> 00:17:15.727 
where it is, where it would be unlawful to enforce. 

00:17:15.727--> 00:17:19.127 
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this policy, and that would be in the state of Montana and. 

00:17:19.127--> 00:17:20257 
so if you. 

00:17:21 .047 --> 00:17:24.447 
Work in the state of Montana, then in that state we. 

00:17:24.447 --> 00:17:28.057 
will not require, but we will strongly encourage" 

00: 17:28.057 --> 00: 17:31.087 
our employees to get the vaccine, Texas. 

00:17:31 ,087 --> 00:17:.34.477 
in Florida, different Texas and Florida have really instead. 

00:17:34.477 --> 00:17:38.287 
been focused on the ability of businesses too. 

00:17:38.287 --> 00:17:38.287 

00~17:39.497 --> 00:17:43.447 
Require customers to show. 

00:17:43.447 --> 00:17:46.657 
vaccine, passports. or vaccine cards. 

00: 17:46.657 --> 00: 17 :48.627 
nd in order to. 

00:17:50.427 --> 00:17:53.627 
Enter the premises or receive certain goods and services and. 

00:17:53.627 -> 00:17:57.217 
the thinking. I th ink what the confusion. 

00:17:57.217 --> 00:18:00.317 
might be is that because those states have put in . 

00:18:00.317 --> 00:18:03.937 
place those types of regulations that united cannot. 

00:18:03.937 --> 00:18:07.177 
ask our employees to upload their. 

00: 18:07 .177 --> 00: 18:11.097 
vaccine cards and that's not correct. So either. 

00:18:11 .097 --> 00:18:14.867 
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Florida or Texas have issued any regulations that would. 

00:18:14,867 --> 00:18:14.867 

00:18:15.787 --> 00:18:19.467 
Prohibit employers from requiring. 

00:18:19.467 --> 00:18:22.737 
their employees to be vaccinated. 

00:18:23.547 --> 00:18:26.627 
And I do understand that it's a. 

00: 18:26.627 --> 00: 18:29. 797 
little bit confusing, but I will also. 

00:18:29.797--> 00:18:33.087 
put out there that we are of course monitoring what? 

00:18:33.087 --:> 00:18:36.507 
other states that may be considering such types such. 

00: 18:36.507 -> 00: 18:39.667 
types of those types of laws and if. 

00:18:39.667 -> 00:18:42.747 
flaws and if such laws are passed similar to what got passed In Montana, we will . 

00:18:42.747 --> 00:18:45.887 
k at our policies and. 

00: 18:45.887 --> 00J 8:48.897 
take whatever steps we need to do ~o comply. 

00: 18:48.897 -> 00: 18:51.957 
And if we can't enforce it in those states, then we will not. 

00:18:54.107 --> 00:18:57.647 
Gather point, I just want to quickly make. I think there's also some confusion. 

00:18:57.647 --> 00:19:00.787 
on this issue is that there seems. 

00:19:00.787 --> 00:19:03.877 
to be some thinking that the asking of. 

00:19:03.877 --> 00:19:07.357 
the vaccine car to upload the vaccine card that it violates. 

00:19:07.357 --> 00:19:10.387 
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HIPAA laws. And again we. 

00:19:10.387 --> 00:19:13.507 
looked at that issue we have, we do not. 

00:19:13.507 --> 00:19:16.607 
violate HIPAA by asking for our employees to. 

00:19:16.607 --> 00:19:19.687 
upload their vaccine cards .. I think the marker is going to talk a little. 

00:19:19.687 --> 00:19:22.707 
bit more about just the confidential manner in which. 

00:19:22.707 --> 00:19:24.087 
we store the information. 

00:19:24.147 --> 00:19:27.587 
But I do want to be clear that the policy is not in violation. 

00:19:27.587 --> 00:19:30.727 
of HIPAA, so I will. 

00:19:30.727 -> 00:19:34.617 
stop there. I'm sure there will be other questions, but. 

00:19:34.617 -> 00:19:36.377 
happy to answer those as well. 

00: 19:38.997 --> 00: 19:42.327 
Thanks, yeah we're seeing some legal based questions come through the Q and. 

00: 19:42.327 --> 00: 19:45.367 
will definit~ly be calling on you when we get to that se9tion. 

00: 19:45.367 -> 00: 19:.48.627 
but for now I want to introduce Kirkley Mocker, who's our Vice President? 

00: 19:48.627 --> 00: 19:52.337 
of HR services? Who's going to present on the HR? 

00:19:52.337 --> 00:19:55.887 
perspective on our mentored XML format? So Kirk I'll turn it over to you? 

00: 19:55.887 --> 00: 19:55.887 

00:19:58.827 --> 00:20:02.417 
Great thanks Greg and good day to all of our viewers. 

00:20:02.417 --> 00:20:05.647 
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I want to talk about a few topics. 

00:20:05.647 --> 00:20:09.027 
and then we'll move along to. 

00:20:09.027 --> 00:20:12.357 
the next speaker. The first is I want to reiterate. 

00:20:12.357 --> 00:20:15.377 
what Bonnie and shared this, what I've. 

00:20:15.377 --> 00:20:.18.677 
seen a lot of questions coming in since. 

00:20: 18.677 --> 00:20:21.687 
the man since the requirement last week is been around where. 

00:20:21 .687 --> 00:20:25.487 
s a good source of data and the source that I have found? 

00:20:25.487 --> 00:20:25.487 

00:20:26.207 -> 00:20:30.167 
That provides the most fact based. 

00:20:30.167 -> 00:20:30.167 

00:20:30.717 --> 00:20:33.807 
Cyantific, but written in a way that even I can. 

00:20:33.807 --> 00:20:37.227 
understand is the cdc.gov website. 

00:20:37.227 -> 00:20:37.427 

00:20:37.717 --> 00:20:40.817 
That's where you can find information about each of. 

00:20:40.817 --> 00:20:44.177 
the vaccines that are being used commonly in the US. 

00:20:44.177 --'> 00:20:47.487 
and confined access to many of the statistics. 

00:20:47.487 --> 00:20:51.087 
that you've heard here in another town hall shared. 

00:20:51 .087 --> 00:20:54.107 

CONFIDENTIAL UNITED_ SAMBRAN0 _ 00078553 

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 335 of 375   PageID 8711



APP.326

over the past weekend month, so CDC dot. 

00:20:54.107 --> 00:20:57 .627 
is a great place to go out. Easy to search, easy. 

00:20:57 .627 --;>- 00:20:59.127 
to read materials. 

00:20:59.957 --> 00:21 :02,997 
Second, I wanted to clarify there was a. 

00:21 :02.997 --> 00:21 :06.017 
number of questions that came in about which vaccines meet 

00:21 ;06.017 --> 00:21 :0?.737 
the vaccine requirement. 

00:21 :08.457 --> 00:21 :11 .527 
In our communication last Friday we had mentioned with three that are. 

00:21: 11.527 --> 00:21 : 15.177 
most commonly used in the US, however. 

00:21: 15.177 --> 00:21 :18.677 
for the purposes of the vaccine requirement for USA based. 

00:21 :18.677 -> 00:21 :21 .967 
employees will be using the WHO. 

00:21 :21.967 --> 00:21 :25.357 
list of approved vaccines, which does include. 

00:21 :25.357 --> 00:2126.117 
Astra Zeneca. 

00:21 :26.167-> 00:21 :26.537 
Yeah. 

00:21 :27.807 --> 00:21 :30.977 
The Chinese vaccine as well so. 

00:21 :30.977 --> 00:21 :34.127 
please in that list is continuing to be updated on the. 

00:21 :34.127 --> 00:21 :37,287 
FA cues available in flying together have. 

00:21 :37.287 --> 00:21 :40.817 
that update reflected in a link to the CDC, the. 

00:21 :40.817 --> 00:21 :43.847 
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World Health Organization website is Bonnie had. 

00:21:43.847--> 00:21 :47.107 
shared updating yo_ur vaccine. 

00:21 :47.107 --> 00:21 :50.137 
card as well as providing some information. 

00:21 :50.137 --> 00:21 :53.507 
around each dose for two dose vaccine is. 

00:21 :53.507 --> 00:21 :56.997 
part of the vaccine requirements and one is completing. 

00:21 ;56.997 --> 00:21 :56.997 

00:21 :57 .04 7 --> 00:22:00.317 
The vaccine course and then sharing that information. 

00:22:00.317 --> 00:22:03.357 
with the company H.R services my team is. 

00:22:03.357 -> 00:22:06.437 
responsible for the protection of that. 

00:22:06.437 -> 00:22:09.537 
Information, My team also is responsible. 

00:22:09.537 --> 00:22:12.677 
for the protection of other critical information1 including things. 

00:22:12.677 --> 00:22:16.657 
like your direct deposit information, your address. 

00:22:16.657-> 00:22:20.007 
1nformation if you participated in any type of. 

00:22:20.007 --> 00:22:23.357 
reasonable accommodation or FML or medical. 

00:22:23.357 --> 00:22:27.287 
related item. All of that information is cared for. 

00:22:27.287 --> 00:22:27,287 

00:22:27.817 --> 00:22:31 .347 
With the same lover standards and. 

00:22:31 .347 --> 00:22:34.807 
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go through an annual or more periodic. 

00:22:34.807 --> 00:22:38237 
review audit of the controls that we have in place. 

00:22:38.237 --> 00:22:.41.567 
so they are commercial grade and you can rest assured. 

00:22:41 ,567 --> 00:22:44.867 
that your information is being technically protected. 

00:22:44.867 --> 00:22:47.547 
and protected from a process perspective. 

00:22:48.637 --> 00:22:51.757 
If you have any issues with the upload of your card there. 

00:22:51.757 --> 00:22:55.627 
is an easy to use help. A blank to. 

00:22:55.627 --> 00:22:58.667 
provide and ask for assistance you'll either receive. 

00:22:58.667 -> 00:23:01 .687 
a callback depending on the nature of the challenger having. 

00:23:01 .687 -> 00:23:05.437 
with the upload or our response with helpful instructions. 

00:23:05.437 --> 00:23:08.647 
We're also going to have a Youtube like-a video available next. 

00:23:08.647 --> 00:23: 11 .827 
week. Kind of a do it yourself, Instructional for how. 

00:23: 11.827 -> 00:23: 15.617 
o get through some of the nuances with a mobile device. 

00:23:15.617 --> 00:23:19.017 
but today we've had 1 Os of thousands of people successfully. 

00:23:19.017 --> 00:23:20.247 
complete the process. 

00:23:20.327 --> 00:23:22.837 
And are confident we can help you through it. 

00:23:23.717 --> 00:23:26.867 
And the final thing I want to come comment is on the reasonabie_ 

00:23:26.867 --> 00:23:30.077 
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accommodation process. There's been a lot of questions. 

00;23:30.077 --> 00:23:33.317 
submitted in advance of this town hall and others around. 

00:23:33.317 -> 00:23:36.327 
What do I need to do? How do I engage? What's required? 

00:23:36.327 --> 00:23:39.367 
and what will the process be like for me individually? 

00:23:39.367 --> 00:23:42.487 
I will say that the reason accommodation process is. 

00:23:42.487 --> 00:23:46.147 
a highly personalized process, whether it's medical. 

00:23:46.147--> 00:23:49.517 
or religious, the made the main players. 

00:23:49.517 --> 00:23:52.787 
in that process from United would be your if you decide to engage. 

00:23:52.787 --> 00:23:54.667 
in that process would be yourself. 

00:23:54.927 -> 00:23:58.737 
HR and legal and depending. 

00:23:58.737 --> 00:24:02.567 
on whether it's a medical or religious accommodation. 

00:24:02.567 --> 00:24:05.617 
could inclt,Jde your health care professional. So the. 

00:24:05.617-> 00:24:08.917 
best way to learn more about it. There's a lot. There's a there's good. 

00:24:08.917 --> 00:24:12.037 
reference material on exactly the religious and. 

00:24:12.037 --> 00:24:15.457 
medical process available on help hub you can access. 

00:24:15.457 --> 00:24:.18.487 
that information either through the announcements that have gone out to. 

00:24: 18.487 --> 00:24:21 .577 
your company email, or by just going directly to help hub. 

00:24:21 .577 --> 00:24:24.797 
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and searching on rap or reasonable accommodation. 

00:24:24.797 --> 00:24:24.797 

00:24:24.937 --;>- 00:24:28.527 
And of course, if you have any questions, there's a. There's a contact center. 

00:24:28.527 --> 00:24:31 .547 
in number into the Employee Service Center as well as the. 

00:24:31 .547 --> 00:24:35.417 
ability to submit questions, but it's a highly personalized process. 

00:24:35.417 --> 00:24:.38.637 
that is iterative and you can assure a. 

00:24:38.637 --> 00:24:42-177 
thorough review of that's a process you decide to participate. 

00:24:42.177 --;>- 00:24:45.327 
in. Looking forward to answering more of your questions during. 

00:24:45.327 -> 00:24:47.257 
the Q&amp;A, I'm going to hand it back to Greg. 

00:24:49.057 -> 00:24:52.207 
Perfect thank you very much, John. Anything else before. 

00:24:52.207 --> 00:24:55.787 
we get into the Q&amp;A portion is going right in no. 

00:24:55.787 --> 00:24:58.987 
I think we can go right jn Greg. I the only thing I might add. 

00:24:58.987 -> 00:25:02.187 
is 1f anyone who's on the call hasn't had the opportunity to read. 

00:25:02.187 --> 00:25:05.207 
the FAQ that's available. 

00:25:05.207 --> 00:25:08.467 
to you on flying together. A lot of the. 

00:25:08.467 --> 00:25:11.987 
questions that we saw surface are resident in the. 

00:25:11.987--> 00:25:15.227 
FAQ, so that's another further reference material. 

00:25:15.227 --> 00:25: 16. 737 
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for those are participating. 

00:25:19.157 --> 00:25:22.187 
Thank you John. Alright Kirk, I'm gonna come right back to you. 

PQ:25:22.18 ··> 00:25:25.287 
~re·almost like uestion was submitted. Answer comes from Leslie, 

p :25:25.217 .-.> 00:25:29.157 
pnd Houston. ls United going ta caver au of ealiltcare costs? 

0:25:29.157 .. ~>, 0:25:31 .187 
action to the vaccine arrives. 

00:25:32.427 --> 00:25:35.557 
Hey Leslie, thanks for your question if you're. 

00:25:35.557 --> 00:25:38.597 
participating in the United Medical plan. 

00:25:38.597 --> 00:25:41.967 
and you have a complication of severe. 

00:25:41 .967 --> 00:25:45.397 
reaction or likewise, or contract kovat and. 

00:25:45.397 -> 00:25:49.067 
require some either vaccinator, done, vaccinated, united. 

00:25:49.067 --> 00:25:52.577 
medical plan that carries that covers that medical need. 

00:25:52.577 --> 00:25:52.577 

00:25:53.677 -> 00:25:56.697 
The cases of any adverse reaction. 

00:25:56.697 --> 00:26:00.357 
to vaccinations are extremely. 

00:26:00.357 --> 00:26:03.687 
low, but both our medical plan. 

00:26:03.687 --> 00:26:07.357 
and depending if those conditions actually that. 

00:26:07 .357 --> 00:26:10.947 
adverse reaction in the very, very rare situation, the. 

00:26:10.947 --> 00:26:14.367 
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reaction lasted more than a day or two. 

00:26:14.367--> 00:26:14.367 

00:26:16.157 -> 00:26:19.517 
This is a job requirement. Now being vaccinated were. 

00:26:19.517 --> 00:26:22.667 
I think we'll talk more about the news. 

00:26:22.667 --> 00:26:26.347 
that's come out of the candidate today, around Canada. 

00:26:26.347 --> 00:26:29.677 
requiring for all air travel vaccination. 

00:26:29.677 --> 00:26:32.747 
and that deadline here come in quite in. 

00:26:32.747 --:> 00:26:35.867 
umber of weeks. But it's a job requirement now. 

00:26:35.867 -> 00:26:38.947 
and workers compensation also comes into. 

00:26:38.947 -> 00:26:42.257 
play as a protection for any type. 

00:26:42.257 --> 00:26:44.697 
of adverse reaction. But let me be clear. 

00:26:44.837 --> 00:26:48.767 
We're talking about the .0002. 

00:26:48.767-> 00:26:52.007 
of vaccinations it that are. 

00:26:52.007 --> 00:26:55.837 
having adverse reaction and many of those are for. 

00:26:55.837 --> 00:26:55.837 

00:26:57.1 97 --> 00:27:00.367 
Conditions were that are pre existing so I would highly. 

00:27:00.367 --> 00:27:03.387 
encourage you have a concern about getting vaccinated in a. 

00:27:03.387 --> 00:27:06.397 
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medical reaction. Please before. 

00:27:06.397 --> 00:27:10.147 
you go to CBS two or Walgreens. 

00:27:10.147 --> 00:27:13.437 
or wherever you're deciding to become vaccinated, consult. 

00:27: 13.437 --> 00:27: 16.957 
with your doctor. Ask some of these questions these concerns about. 

00:27:16.957 --> 00:27:20.077 
reaction an have those concerns addressed. 

00:27:20.077 --> 00:27:20.077 

00:27:23.417 --> 00:27:24.637 
Wonderful thank you, Kirk. 

1>0:21:2s..231 -> 00:27:28.501 
bur next qpestionwas also submitted in advance. H comes from Joel also. 

~0:27:28.507 --> 00:27:31 .. 577 
In Houstonr since the vaccinated are ~per •~readers of the. 

:27:31.677 -> 00:27:36.207 
.....-:,--,,---,----::,e--::,:-----=--:e= 

UDIDL wf!y re we· r,ejYi!j_ng gyecvo.n=-...:;,,,...,-

00:27:35.207 --> 00:27:37.487 
Pat fails. Can I send this one over to you? 

00:27:39.277 --> 00:27:42.367 
Sure, Greg, first of all it's. 

00:27:42.367 -> 00:27:46.527 
really not accurate that the that set really not. 

00:27:46.527 --> 00:27:50.727 
an accurate statement. Yeah, the Delta variant is really. 

00:27:50.727 --> 00:27:53.787 
the predominant strain today, but it's pretty. 

00:27:53.787 --> 00:27:56.917 
much amongst the whole population. It's mostly amongst the. 

00:27:56.917 --> 00:28:00.007 
vaccinator. Then you're seeing breakthrough cases with the vaccinated as. 

00:28:00.007 --> 00:28:03.067 
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well, but it is not accurate. 

00:28:03.067 --> 00:28:04.647 
that there are super spreaders. 

00:28:06.277 --> 00:28:07.357 
The vaccinated. 

00:28:10.327 --> 00:28:11,947 
Think about appreciate the answer to that one. 

0:28:13.117 .. ~> O: 8:16.247 
ext ~ tion submit advanced by: Amv. Deanne ..-,wark 

. 0:28:16.247 --> 00:28":19.327 
II we be able to take say. a year of cola until we? 

8:28:19.327 -~> 00:28:22.47~ 
---=----~ eel comfortable and rm assuming that's wllat ctettin v ccinated Kirk? 

00:28:22.477 --> 00:28:25.677 
Maybe I can start with you and then Mike Sassy. If you anything you want to add on to that. 

00:28:25.677 --> 00:28:25.677 

00:28:26.177 -> 00:28:28.127 
In Africa response right? 

00:28:30.087 --> 00:28:33.777 
Yeah, so I from a cola perspective. 

00:28:33.777 --> 00:28:36.937 
There is an expectation I'll let Mike $assy talk. 

00:28:36.937 -> 00:28:40.027 
more to the exactly how this will work into the bid cycle. 

00:28:40.027 --> 00:28A3.377 
but that in order to participate as we get to. 

00:28:43.377 --> 00:28:46.937 
the vaccine requirement day, there will be an expectation. 

00:28:46.937 --> 00:28:50.097 
to have the rights of bid into those colas. 

00:28:50.097 --> 00:28:53.597 
That vaccination will be required for. 

00:28:53.597 --> 00:28:56.617 
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those that are currently on leave other than a cola Which. 

00:28:56.617 --> 00:28:59.637 
we're now doing a month to month basis and Michael keep me .. 

00:29:01 .627 --> 00:29:04.917 
For those that are on other types of leaves in. 

00:29:04.917 --> 00:29:08.217 
order to return after the vaccine requirement effective. 

00:29:08.217 --> 00:29:.11 .257 
date, we do a number of things to ensure someones. 

00:29: 11 .257 --> 00:29:14.517 
s ready to come back to work and proof of vaccination. 

00:29:14.517 --> 00:29:17.937 
for those individuals coming back will be. 

00:29:17.937 --> 00:29:18.767 
a part of. 

00:29:19.737 -> 00:29:23.097 
Some kind of certification, so to speak, so. 

00:29:23.097 -> 00:29:27.657 
In any other way there isn't an option to go on extended leave 

00:29:27.657 --> 00:29:30.777 
is awaits to elongate the vaccine. 

00:29:30.777 --> 00:29:34.097 
requirement. Mik,e, what else would you add? Yeah. 

00:29:34.097 -> 00:29:38.237 
all good points Kirk. Thanks for kicking it over to me. look. 

00:29:38.237 --> 00:29:41 .857 
as communicated here by John earlier today. 

00:29:41 .857 --> 00:29:44.917 
Long term colas are not llkely going to be an. 

00:29:44.917 --> 00:29:48.177 
option for the foreseeable future. We're going to start hiring as we're. 

00:29:50.147 --> 00:29:53.677 
Yes, we'll have short short term colas. 

00:29:53.677 --> 00:29:56.857 
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one month at a time. Kind of from this point forward but. 

00:29:56.857 --> 00:29:59.917 
we wouldn't be looking at long term coal as an option. 

00:29:59.917 --> 00:30:03.157 
regardless, because we're now we need' to. 

00:30:08.897 --> 00:30:11 .907 
Thank you, Kurt. Thank you Mike. Appreciate dance for that one person. 

00:30:11.907 --> 00:30:15.1 27 
to come back to you for this next one. [ his is an anony ous submission from our live. 

eo:3():15.127 --::> 00:30:18.641 
Qlam~ A. l!,you a _plVJ.or he wraR._poliey. can we-sti I? 

0:30: 18.647 -..> 00:30:21,.667 
""""'"°a,c--....... -c-

. y? rm taking him interlmding tliii as if we've. 

po:30:21.667 -•> oo:30:2 .687 
, tarted that process. Are we still able to fly wflile·the raJd, 

po:30:24.687 -~.., Q0:30:26.497 
--c--,,,, 

proces& is undergoin..9 its evaluation 

00:30:27.507 -> 00:30:30.747 
Yeah, great, that's the way I'm interpreting as well. Let me. 

00:30:30.747 --> 00:30:34.227 
so let me ask directly. The answer is yes. Is a wrap processes. 

00:30:34.227 --> 00:30:37.307 
going your there's a process can. 

00:30:37.307 -> 00:30:40.707 
be iterative. It can be where information is submitted, there's questions. 

00:30:40.707 --> 00:30:44.547 
there's discussion. So during that process, definitely. 

00:30:44.547 --> 00:30:47.567 
ou're able to continue flying. We will be publishing. 

00:30:47.567 --> 00:30:51.107 
next week a due date to engage. 

00:30:51 .1 07 --> 00:30:54.167 
in the rap process. That will be a several weeks. 

00:30:54.167 --> 00:30:58.697 
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in the future, but we want to give people visibility to understand. 

00:30:58.697 --> 00:30:58.697 

00:30:58.967 --> 00:31 :02.017 
When this information needs to be provided to begin . 

00:31 :02.017 --> 00:31 :05.717 
the process against this specific job requirements. 

00:31 :05.717 --> 00:31 :08.817 
and I think that will help to bring some more structure. 

00:31 :08.817 --> 00:31 :11.927 
around this in advance of the vaccine required, but definitely. 

00:31 :11 .927 --> 00:31 :16.217 
is the processes happen, you'll continue to fly and it accommodation. 

00:31:16.217--> 00:31 :19.337 
situation. The current plant accommodation. 

00:31: 19.337 --> 00:31 :22.367 
is would be a mask and that would. 

00:31 :22.367 -> 00:31 :25.697 
be a mask even following the Federale. 

00:31 :25.697 --> 00:31 :29.257 
andate air travel mandate being lifted that mask. 

00:31 :29.257 --> 00:31 :32.1 97 
requirement be cuter card the job expectation . 

00:31 :32.247 -> 00:31 :35.257 
Firm it through three inches tall combination that combination could. 

00:31 :35.257 --> 00:31 :38.477 
change over time based on job requirements . 

00:31 :38.477 --> 00:31 :40.897 
but that's where we will start. 

00:31 :43.867 --> 00:31 :47.107 
Thank you, Kirk. ~C!Yr...n· .DJUXl~;.JJl;.QQ..ffl..lru!!.ttl.P1.JMmt'!~tmi.: 

o:31:4r.io1 --> oo::n:50.131 
o thank you Adelaide • • resaion of how. 
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ehgti ed~ou are. So since ha s ttie common i:lata uestion, jus . wa o sai 

9:a1 :53.337 -..>. oo~t:56.427 ___________ _ 
ha k ou fo that one. Our next astton thou h comes from Ma 

pG:31 :56.427-> Q ,:31:59.511 
1:Hen D.,What hapQens if ~ou get one dos~ and had an~ 

:-31 :59.51'1 --> 00:32:02.5:f.7 
pdverse reaction? I got really -s"""ac"""k-a-nd-=-n-ot a le to. You're not able.i 

0:32:05. 767 
dose pepels can I start with you? 

00:32:05.767 --> 00:32:08.907 
and then Kirk? If you have any additional comments, I'd love those as well. 

00:32:10.417 --> 00:32:13.747 
Sure, Greg yeah, and that can happen. 

00:32:13.747 --> 00:32:16.767 
if something like that does happen then you should get something. 

00:32:16.767 --> 00:32:20.207 
from your position that explains that you had an adverse reaction. 

00:32:20.207 -> 00:32:23.337 
and submit that if he doesn't or she doesn't. 

00:32:23.337 --> 00:32:26.497 
believe that you should get a second vaccine you need. 

00:32:26.497 --> 00:32:28.287 
to submit that from recycle combination. 

00:32:31.837 -> 00:32:32.567 
Perfect thank you. 

00:32:36.177 --> 00:32:39.207 
Alright, our next one, curcumin? Come back to you for this one. Tf'!is is 

~ 3.2:39.207 --> ·00:32:42.247 
nother' RAP guestio will th!Y;;;.......-b=-e- .-reta- =-ia-=-t=-io-n_-a_ a-=--in_s..,.t . ..,..,tbose---w-=no--=? 

0~2:42.247 --> 00:32:42.947 
el RAP a 

PU:32:43..077 -~> 00__:32:46.6B7 
iEJ roved for RAP,when will th . 

0:32:46.681--> 00:32:47.811 
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00:32:52.367 --> 00:32:55.547 
No, there will be, of course, no retaliation. 

00:32:55.547 -> 00:32:58.827 
and anything anything of this sort. 

00:32:58.827 --> 00:33:02.067 
would be would be a severe. 

00:33:02.067 --> 00:33:05.187 
violation of our code of conducts so of. 

00:33:05.1 87 --> 00:33:08.947 
course there will not be any kind of retaliation, and yes. 

00:33:08.947 --> 00:33:10.547 
someone who has been. 

00:33:11.707 --> 00:33:14.887 
Who is Ben gone to the rap process in a proof of? 

00:33:14.887 --> 00:33:18.327 
that accommodation would be able to continue? 

00:33:18.327 -> 00:33:21.407 
flying. Now there are some nuances here. We neeo to work through. 

00:33:21.407 --> 00:33:24.657 
Still, we're still in a very fluid. 

00:33:24.657 --> 00:33:27.747 
environment. As I stated earlier. We just. 

00:33:27.747-> 00:33:30.837 
learned this right before this call about the. 

00:33:30.837 --> 00:33:33.867 
news out of Canada and there will be some considerations. 

00:33:33.867 --> 00:33:36.947 
that will have to take into account the reasonable accommodation process. 

00:33:36.947 --> 00:33:39.987 
that exists in the US is very different than exist in other. 

00:33:39.987 --> 00:33:41.977 
parts of the world, and so there are some. 

00:33:42.027 --> 00:33:45.157 
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Nuances there will have to study and continue to adjust to. 

00:33:45.157 --> 00:33:47.067 
but to the point of retaliation. 

00:33:48.837 --> 00:33:52.087 
Without without a doubt, no. In any activity of the like. 

00:33:52.087 --> 00:33:55.427 
a coworker other would be. 

00:33:55.427 --> 00:33:58.377 
I investigated and dealt with swiftly. 

00:34:01.077 --> 00:34:02.457 
Thank you Kirk, appreciate that. 

00:34:04.687 --> 00:34:07.787 
We have another. Thank you from Honduras. T ~ =--LJZI.I 

po:3':01.1a1 ~ oo:34:10.887 
itral wonderful comment. 1 Our next qpestion comes frorp Joel 

~o:34:1e.ea7 --> qo:34:t.t.137 __ -=---
ln Houston. Since United is concemed about kee ·n us safe 

:34:14.137 -> d0:34:17. ~ ------=--;:iiisiwii __ _ WbY .@r i't e Iu e1iYlcing~__g • s t:ac.·.a.-~== 

00:34:17.447 --> 00:34:19.747 
John, maybe I can pick this over to you to start. 

00:34:21.407 --> 00:34:24.487 
Sure, in the thanks for the question Joe, let's actually been raised. 

00:34:24.487 -> 00:34:27.647 
by a number of your peers as well, and I don't. 

00:34:27.647 --> 00:34:31 .277 
know if you've had the opportunity, but if you haven't tuned into. 

00:34:31 .277 --> 00:34:34.387 
offline together, you Scott answer this question. 

00:34:34.387 --> 00:34:38.057 
n in several media outlets, CNN, CNBC. 

00:34:38.057 --> 00:34:41 .317 
It was raised in his discussion with President Biden. 

00:34:41 .317 --> 00:34:41.807 
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the other day. 

00:34:42.847 --> 00:34:45.997 
And we would love to see all Americans. 

00:34:45.997 --> 00:34:49.497 
vaccinated for the reasons path described, which is really. 

00:34:49.497 --> 00:34:52,587 
bringing this pandemic to. 

00:34:52.587 --> 00:34:55.787 
arrest. That's really not something an airline. 

00:34:55.787 --> 00:34:59.727 
or transportation provider can do independently. It requires a lot. 

00:34:59.727 --> 00:35:01 .567 
of investment in Infrastructure and. 

00:35:01.617 --> 00:35:04.857 
You 'heard Kirk mentioned. 

00:35:04.857 --> 00:35:08.837 
the fact that Canada today announced that they're wi ll require. 

00:35:08.837 - > 00:35:11.537 
travelers to be vaccinated. 

00:35:12.547 --> 00:35:15.657 
But that is a government action, so were supportive of. 

00:35: 15.657 --> 00:35:18.857 
that initiative. If that's take place, but. 

00:35:18.857 -> 00:35:22.117 
it's not something we can do independently, so. 

00: 35:22.117 --> 00:35:25.297 
hope that answers your question, but it will continue to advocate. 

00:35:25.297 --> 00:35:26.027 
on that PM. 

00:35:28.367 --> 00:35:30.757 
Wonderful thank you John. I know there's been a lot of people's minds. 

00:35:31 .527 --> 00:35:34.957 
he next question waa also submttted in dvance from Loa Angel 

CONFIDENTIAL UNITED_ SAM BRAN0 _ 00078569 

Case 4:21-cv-01074-P   Document 243   Filed 01/26/24    Page 351 of 375   PageID 8727



APP.342

po~ nclow of insurance fo11-so ffiat? 

0:35:38.()57-> 00:35:41..377 
hose of us th ibbet me~dl- ca--e-o_n_c_e_m_s_:c_a_n_ u_n:__ some sort of s eclal? 

pG:3$:41.3°ff"=>00:35:44.347 
life and disability Insurance plan before we take this vessel1 

00:35:45.167 --> 00:35:46.567 
Her connect that one over to you. 

00:35:47.907 --> 00:35:50.977 
Yes, and thank you for submitting resubmitting the question. 

00:35:50.977 --> 00:35:54.477 
cause it gave me an opportunity to connect with their benefit experts in explore. 

00:35:54.4 77 --> 00:35:55.187 
that a little bit. 

00:35:56.537 --> 00:35:59.927 
We are lucky enough to have border called qualified . 

00:35:59.927 --> 00:36:03.037 
plans at United and the benefit of these is we all get to. 

00:36:03.037 -> 00:36:06.747 
have purchased this insurance on a before tax basis .. 

00:36:06.747 --> 00:36:10.487 
which is great. Definitely helps with affordability. 

00:36:10.487 --> 00:36:12.997 
in the space of rising health care costs. 

00:36:13.447 -> 00:36:16.597 
Yeah, the one element though is there's only specific. 

00:36:16.597 --> 00:36:19.887 
times when you can open up those before tax benefits. 

00:36:19.887 --> 00:36:23.577 
for re enrollment or for coverage drop and. 

00:36:23.577 --> 00:36:26.757 
we're very limited in what those opportunities would be in a changing. 

00:36:26.757 --> 00:36:30.057 
company policy like this wouldn't allow the company. 

00:36:30.057 --> 00:36:33.437 
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legally from an IRS perspective to reopen. 

00:36:33.437 --> 00:36:36.677 
the plan for new enrollments. We have an annual enrollment. 

00:36:36.677 --> 00:36:39.777 
cycle coming up. That enrollment cycle will be in Q. 

00:36:39.777 --> 00:36:43.147 
and that cover this coverage changes that we all can make. 

00:36:43.147 --> 00:36:43.147 

00:36:43.317 --> 00:36:46.547 
Will be effective on January 1 now if . 

00:36:46.547 --> 00:36:48.557 
you're interested in a. 

00:36:49.527 --:> 00:36:52.627 
In outside policy, of course there's a lot of commercial opportunity. 

00:36:52.627 --> 00:36:55.677 
to buy independent life and disability related. 

00:36:55.677 -> 00:36:58.747 
products, but I would come back to the data. 

00:36:58.747 --> 00:37:02.167 
and the cdc.gov site and really look. 

00:37:02.167 --> 00:37:05.447 
at the risk elements of vaccination against. 

00:37:05.447-> 00:37:08.507 
not being vaccinated and the concern that I'm hearing. 

00:37:08.507 --> 00:37:11 .687 
is 1 around really haven't been vaccinated and being. 

00:37:15.507 --> 00:37:18.987 
After a threat to threat of death; and. 

00:37: 18.987 --> 00:37:22.807 
eally look at the data because it it's the. 

00:37:22.807 --> 00:37:23.987 
rs are pretty clear. 

00:37:25.007 --> 00:37:28.557 
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And that the risk is very low. But unfortunately we. 

00:37:28.557 --> 00:37:31.507 
can't open up our plan to enroll early enrollment window. 

00:37:34.647 --> 00:37:36.547 
Thank you Kirk, appreciate that. 

00:37:37.877 --> 00:37:40.967 
Our next question comes from an anonymous. 

00:37:40.967 --> 00:37:44.067 
live event Q&amp;A. Submitter palaces, one will. 

00:37:44.067 --> 00:37:47 .107 
be for you knowing it takes three to five years for a. 

00:37:47.107 --> 00:37:50.137 
vaccine to come to market. What are the long term prospects? 

00:37:50.137 --> 00:37:51.067 
of this vaccine? 

00:37:53.017 --> 00:37:56.237 
Greg, it's I really don't know at this point. 

00:37:56.237 -> 00:37:59.367 
because it's kind of newer on the market. However, there's been. 

00:37:59.367 --> 00:38:02.627 
so much research done on it and so many clinical trials and so much. 

00:38:02.627 --> 00:38:05.667 
already done that we can go as. 

00:38:05.667 -> 00:38:09.167 
buy. And then every single thing I read is completely . 

00:38:09.167 --> 00:38:12.987 
positive and good regarding these vaccines and. 

00:38:12.987 --> 00:38:16.707 
people are concerned about the M RNA versus the. 

00:38:16.707 --> 00:38:.19.767 
traditional janjay vaccine. If you're concerned about. 

00:38:19.767 --> 00:38:23.067 
the M RNA in his long term effects, the traditional one is your JNG. 

00:38:23.067 --> 00:38:23.657 
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and that's your. 

00:38:23.887 --> 00:38:26.897 
That's the vaccines we normally get when we've always had. 

00:38:26.897 --> 00:38:27.547 
vaccines. 

00:38:30.847 --> 00:38:32.917 
Wonderful thank you. Thanks for taking the question. 

00:38:33.587 --> 00:38:36.777 
The next question comes from a live event Q and as well. 

00:38:36.777 --> 00:38:40.017 
from an anonymous submitter and it's about the. 

00:38:40.017 --> 00:38:43.097 
kind of the implementation of our policy. So Kirk I made start with you and. 

00:38:43.097 --> 00:38:46.377 
others have some thoughts on this as well. Please feel free to chime in. 

po:38:46.377 --> oo:38:~9. 1a 
When does the last shot or the first shot of J&amp;J 

:38:49.787 -+> 00:38:51.887 -------t • ·taken :to.ma.inta;n.emQttynumt1 

38;:S!i.921 

ccinated'. 
page_ ~nd o,1 flying tog er it says ~ -are considered fully 

• - > ·38:59.357 
naf dose. However With the October· 

0:39:02.557 -r> 00:39:04.981 
n • tober; 11th r 0.ctober 25th~ 

00:39:06.117 --> 00:39:09.577 
Yeah, and I appreciate this question 'cause it does point out. 

00:39:09.577 --> 00:39:12.797 
a little bit of a point of confusion which we can update. 

00:39:12.797 --> 00:39:16.577 
some text to help be clearer look. 
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00:39:16.577 --> 00:39:20.447 
people are considered to be fully vaccinated per the CDC. 

00:39:20.447 --> 00:39:23.597 
14 days after the second shot in a 2 

00:39:23.597 -> 00:39:26.637 
o shot regiment or 14 days after a. 

00:39:26.637 --> 00:39:29.937 
single dose of Johnson and Johnson for company .. 

00:39:29.937 --> 00:39:33.037 
policy the vaccine. 

00:39:33.037 - -;> 00:39:36.517 
requirement effective date, which we know to be 5 weeks. 

00:39:36,517 --> 00:39:36.517 

00:39:36.807 --> 00:39:40.497 
After the federal, the FDA approves. 

00:39:40.497 --> 00:39 :43.597 
one of the three vaccines approved for use in the. 

00:39:43.597 --> 00:39:46.617 
US or October 20. 

00:39:46.617 --> 00:39:50.167 
h. As the is the latest possible day. 

00:39:50.167 --> 00:39:53.687 
Our expectation there is, you completed both. 

00:39:53.687 --> 00:39:56.817 
doses of a two dose regiment or a single. 

00:39:56.817 --> 00:39:59.997 
dose of Johnson and Johnson without the 14 day. 

00:39:59.997 --> 00:40:03.177 
and the reason for that is all honesty is once you're vaccinated. 

00:40:03. 177 --> 00:40:06.217 
you're vaccinated, right? And we know that the. 

00:40:06.2,17 --;> 00:40:09.277 
14 day plus really plays into things like. 
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00:.40:09.277 --> 00:40:09.277 

00:40:09.927 --> 00:40:12.947 
Right now we have a mask requirement in our corporate. 

00:40:12.947 -> 00:40:16.247 
center that says that vaccinated. 

00:40:16.247 --> 00:40:19.527 
individuals need to continue to wear a mask and. 

00:40:19.527 --> 00:40:23.257 
hat situation, that 14 day would apply 'cause you're not fully vaccinated. 

00:40:23.257 - -;> 00:40:26.267 
for the purposes of the company policy or asking both. 

00:40:26.267 --> 00:40:2.9.517 
shots and a two shot regimen to be completed by that vaccination. 

00:40:29.517 --> 00:40:32.587 
requirement and eight. Thank you very much for pointing this. 

00:40:32.587 --> 00:40:35.757 
out would lead some additional clarity on the site. 

00:40:35.757 --> 00:40:35.757 

00:40:38.657 --> 00:40:41. 787 
Or thank you Kirk. I'm gonna stay with you. Wanna Invite bob? Trled to help. 

00:40;41. 787 --> 00:40:45.177 
e with the next one as well, in case there's any flight time specific. 

00:40:45.177 --> 00:40:48.307 
nuances to this. Susan, how to Shell? 

00:40:48.307 --> 00:40:51.417 
1f ou am in a medical leave~ Do 

:-40:51.417 .,.> 00:40:54.527 
o e vaccinate tbat de~ ine or JJst before you r,tum tol 

27 -> 00:40:57.697 
k Makin start with you and then Bob? Feel free to chime in? 

00:40:57 .697 --;> 00:40:57 .697 
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00:.40:59.657 -> 00:41 :02.717 
So we've actually added some additional clarity this. 

00:41 :02.717 --> 00:41 :06.337 
Ion has come a few times or would be sending some material. 

00:41 :06.337 -> 00:41 :09.417 
to our flight attendants into other employees who. 

00:41 :09.417--> 00:41:1.3.697 
are currently on leave of absence .. To help with this proactively. 

00:41 :13.697--> 00:41 :16.727 
let's just assume or beyond the. 

00:41:16.727 --;> 00:41 :19.917 
vaccine requirement effective date for the leaves that are coming. 

00:41 :19.917--> 00:41 :23.937 
back after that date is part of their return to work process. 

00:41 :23.937 --> 00:41 :26.977 
We will check to ensure that the vaccine. 

00:41 :26.977 --> 00:41 :30.147 
information has been uploaded, and if it is not. 

00:41 :30.177 --> 00:41 :33.187 
Is part of the ability to return to work we. 

00:41 :33.187 --> 00:41 :36.207 
will request that it that information. 

00:41 :36,207 --> 00:41 :39.047 
be uploaded as a condition of work eligibility. 

00:41:43.817--> 00:41:45.207 
Everything or anything to add Bob, 

00:41 :48.657 --> 00:41 :52.197 
Now I think I heard it, that's exactly it is part of the return to work process. 

00:41 :52.197 --> 00:41 :52.197 

00:41 :52.857 --> 00:41 :53.747 
Perfect thank you Sir. 

00:41 :56.177 --;> 00:41 :59.367 
Alright, our next question was submitted invalid spire from our LOS. 
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0OA1 :59.367 --> 00:42:02.387 
Angeles base. I want to know- _h_o_w- ,u--=1i-te--=d or. 

~?42:05.567 -> 00:42:08.8917 
an:ts. ShQU,[d;lhe vaceinao~ a QR code? 

~0:~:~2.067 --> 10:42:15.0&71.._,_-cc--,--,-------c-:-~---=--
he Reo lesoft~ So how~• ki'1d of ~ ng about this toda And what's our 

t 0:42~87--> ru!_:42: 6.731 

00:42: 18.597 --> 00:42:21 . 707 
On a personal personal side, I so wish the US government had. 

00:42:21.707 --> 00:42:24.827 
decided to create a national standard they have not. 

00:42:24.827 --> 00:42:27.937 
and that ship has sailed. So we move on. We find new ways. 

00:42:27.937 --> 00:42:31 .637 
to adapt in need. Look, i. 

00:42:31 .637 --> 00:42:34.907 
belfeve that most of our employees fast, fast, fast. 

00:42:34.907 --> 00:42:37.967 
fast majority are doing the right thing. Getting back. 

00:42:37 .967 --> 00:42:41. 727 
nated and uploading authentic cards. And what we are doing though. 

00:42:41 .727 --> 00:42:45.037 
is our review of cards that are being uploaded. 

00:42:45.037 --> 00:42:48.897 
You may say, well, how can you identify a fake card? 

00:42:48.897 --> 00:42:48.917 

00:42:49.667 --:> 00:42:52.807 
We have we have learned to identify cards that. 
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00:42:52.807 --> 00:42:55.887 
are not authentic. We have followed up with. 

00:42:55.887 --> 00:42;59.487 
the number of employees to AX for additional supporting. 

00:42:59.487 -> 00:43:02.667 
detail around their vaccine. Vaccinations based. 

00:43:02.667 --> 00:43:06.037 
on those cards. The other thing that is becoming available. 

00:43:06.037 --> 00:.43:10.637 
as a number of companies if)cluding Google, IBM. 

00:43:10.637 - -;> 00:43:11.387 

00:43:11,527 --> 00:43:14.767 
And some niche players are beginning. 

00:43:14.767 --> 00:43:17.847 
to build tools which allow. 

00:43:17.847 --> 00:43:20.947 
for there are 62. 

00:43:20.947 --> 00:43:24.307 
3 state vaccination systems. 

00:43:24.307 --> 00:43:27.787 
around the country. That data is beginning to be aggregated. 

00:43:27,787 --> 00:43:31.207 
across those systems and being made available. 

00:43:31.207 --> 00:43:34.427 
for consumption. For services like this. 

00:43:34.427 --> 00:43:38.537 
and we continue to watch that marketplace and look for an opportunity. 

00:43:38.537 --> 00:43:41.647 
where we could engage in a more thorough review. 

00:43:41 .647 --> 00:43:.42.377 
But for this. 

00:43:42.447 --:> 00:43:45.657 
We're now we're reviewing images as they are being uploaded. 
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0OA3:45.657 --> 00:43:49.027 
and will continue to do so and follow up with questions as required. 

00:43:49.027 --> 00:43:49.027 

00:43:51 .757 -> 00:43:54.827 
Thank you card. Appreciate that, Ronnie. I'm going to come back to your. 

00:43:54.827 --> 00:43:58.087 
question and we're not actually end on that one if that's OK, so into. 

00:43:58.087 --> 00:44:01.287 
the next an~ mous. uestton ab9ut whether flu shotsJ 

po:44-:01.287 -> 00:44:04._m 
w.il!J),e. ~l}jie VL$.IL Going forward or other vaccines as a. 

00:44:04.307 --> 00:44:08.077 
job or appointment pack and I click this one over to you for your thoughts. 

00:44:08.077 --> 00:44:08.077 

00:44:13.667 --> 00:44:14.717 
He repeated again group. 

00:44:15.457 --> 00:44:18.527 
Sure, absolutely the flu shot also. 

00:44:18.527 --> 00:44:21.987 
be required as well going forward or any other vaccines. 

00:44:21.987 --> 00:44:23.107 
as a job requirement. 

00:44:23.947 --> 00:44:27.087 
Yeah, that's a good question. We've had this in a few of our meetings, so. 

00:44:27.087 --> 00:44:30.387 
ar, and at this point that they're not going to, it doesn't. 

00:44:30.387 --> 00:44:33.477 
look like it's going to be required. This is a very unique situati9n. 

00:44:33.477 --> 00:44:36.507 
Or in this is a public health threat going on during. 

00:44:36.507 --:> 00:44:39.547 
this pandemic and we have to look at it like that, that's. 
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00:,44:39.547 --> 00:44:42.627 
the reason we have to take this so seriously to protect all of us. 

00:44:4.2.627 --> 00:44:45.707 
or each other until we can bring it close to this pandemic. 

00:44:45.707 -> 00:44:45.707 

00:44:48.077 --> 00:44:49.447 
Thank you, but I appreciate that. 

00:44:50.427 --> 00:44:53.677 
Bonnie, this next question looks like it's a good one for you i_s1 

po:44:53.6n -> oo:44:&6. 1&! 
the or o y, 

0:M:a&.167 ---> 00:44:59.867 
tate you live in or the one thatt you're based for wo_rk? 

:44:59.867 ~ 00:45:01.811 
n'? Qr. is it either o 

00:45:02.827 --> 00:45:03.497 
Sure. 

00:45:05.077 --> 00:45:08.527 
What we've seen in terms of Montana using Montana? 

00:45:08.527 --> 00:45:11.937 
s an example, it's where you work so. 

00:45:11.937 --> 00:45:11.937 

00:45:13.087 --> 00:45:16.517 
And so for our flight attendants we would be looking. 

00:45:16.517 --> 00:45:19.307 
to where they are domiciled. 

00:45:21.017 --> 00:45:21 .817 
And. 

00:45:22.757 --> 00:45:25.767 
At the same time, I would also just want to point out. 

00:45:25.767 --;> 00:45:29.547 
that to the extent states are starting to pass any regulations. 
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0OA5:29.547 --> 00:45:32.187 
or laws about an employer's ability to. 

00:45:33.367 --> 00:45:36.467 
Require vaccines, of course we would have to be looking very carefully. 

00:45:36.467 -> 00:45:40.147 
at what the verbage is in the law so and it. 

00:45:40.147 --> 00:45:43.247 
could vary from state to state. But what I have seen. 

00:45:43.247 --> 00:45:46.557 
historically as you look at while they get past that impact. 

00:45:46.557 --> 00:45:49.607 
employees in the workplace, it is the state in which you work. 

00:45:49.607 --> 00:45:49.607 

00:45:52.427 --> 00:45:54.187 
Wonderful thank you Bonnie, appreciate that. 

00:45:55.537 --> 00:45:58.787 
1r· t our next ··uestion com JV 

)>0:46:01.807 -.> 00:46:05.63! 
goi g to be extended be_Y.ond t e..cw-rent 

00:46:05.637 --> 00:46:05.637 

00:46:06.557 --> 00:46:07.857 
John, you want to start with this one. 

00:46:11.737 --> 00:46:15.057 
Sure, I think the dates have been widely published. 

00:46:15.057 --> 00:46:18.167 
that's available in the FAQ and there are no plans to alter those. 

00:46:18.167 --> 00:46:19.157 
dates at this point. 

00:46:22.907 --> 00:46:23.917 
Perfect thank you Sir. 
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00A6:25.577 --> 00:46:28.927 
Bonnie, I'm going to come to you for this next question. Well other. 

00:46:28.927 --> 00:46:31,967 
d own subsidiaries such as United Global Express be required. 

00:46:31 .967 -> 00:46:34.987 
to since United owns these those companies I. 

00:46:34.987 --> 00:46:38.597 
read in the article that it was not. As of now, they were not required. 

00:46:38.597 --> 00:46:41.887 

00:46:41.881 -> 00:48:44;.447 
~~- c.-.:-- ,.-~',:""..;~~r.,:..1-..t•~a.L~ 

00:46:46.277 --> 00:46:49.317 
Sure, yes, I know that we've had a lot of questions around this topic. 

00:46:49.317 --> 00:46:52.767 
and let me just first start out by saying that these are separate legal entities. 

00:46:52.767 --> 00:46:54.057 
and so we. 

00:46:55.107 --> 00:46:58.227 
We cannot mandate our policy. 

00:46:58.227 --> 00:47:01.327 
s, but we can certainty strongly encourage, and. 

00:47:01 .327 --> 00:47:03.547 
but at the same time I know, we are looking. 

00:47:04.577 --> 00:47:07.737 
Across many of our vendor relationships. 

00:47:07.737 --> 00:47:10.817 
and business partner relationships to see where. 

00:47:10.817 --> 00:47:11.577 
where we can. 

00:47:13.167 --> 00:47:16.307 
Truly, strongly encourage and. 

00:47: 16.307 --:> 00:47:19.377 
help influence in that direction, and Kirk out enough you. 
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00:47:19.377 --> 00:47:22.427 
also want to in any way chime in on this topic, since I know you're. 

00:47:22.427 --> 00:47:23.157 
also involved. 

00:47:25.057 -> 00:47:26.777 
No, I think you covered it Bunny. 

00:47:29.187 --> 00:47:30.667 
Thank you honey, I appreciate that. 

00:47:32.007 --> 00:47:33.297 
&rl9M, our omd ~- • o 

po:47:34.617 -~> oo:47:37.917 
G • 9J.2Dl'J'.P._ ....... ..,...._. ...... 

eo:47:37..917 -r> 00:47:41.257....___ _____ _ 
or resented. Negative code 19 test result before boarding our aircraft. 

po:47:4t .257 -~ oo:47:44.5317~-----.......------­
LRersonallY. would noUeel ·comfo~working without m, mask even. 

0,47:44.537 -> 00:47:47. 71~ 
though I'm fully vaccinate . Thank you. I think we covered. 

00:47:47.717 --> 00:47:50.837 
the fully vaccinated part, but John any. 

00:47:50.837 --> 00:47:54.017 
insights onto requiring a negative COVID-19? 

00:47:54.017 --> 00:47:57.287 
test result? nttent en whet1 

0:47:57.281 --> 00: -7:58.061 
estrictions are-~ 

00:47:59.597 --> 00:48:02.627 
Yes, it would be Greg, and in fact you're starting to see this. 

00:48:02.627 --> 00:48:05.877 
wi~h the announcement of Canada today. Presumably we're not allowed to fly anyone. 

00:48:05.877 --> 00:48:07.987 
into Canada that doesn't have a. 

00:48:08.677 --;> 00:48:11 .937 
A vaccine so these. 
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0OA8:11 .937 --> 00:48~15.447 
requirements are evolving as we speak. 

00:48:15.447 --> 00:48:18.567 
and part of the challenge we face is an industry. 

00:48:18.567 -> 00:48:22.127 
is each one of these countries are. 

00:48:22.127 --> 00:48:25.307 
making their own sovereign decisions on what's required, and_ 

00:48:25.307 --> 00:48.28.917 
so we've had to be extremely flexible. 

00:48:28.917 --> 00:48:31 .967 
and agile, as some of these requirements have come. 

00:48:31.967 --> 00:48:33.257 
terally overnight. 

00:48:34.717 --> 00:48:37.787 
Kerklaan yeah, Pat all participate in a. 

00:48:37.787 --> 00:48:40.847 
weekly covered call. Now that we have a couple of times. 

00:48:40.847 --> 00:48:44.597 
a week just to review these ongoing changes. 

00:48:44.597 --> 00:48:47.617 
with help from our government affairs colleagues. So I. 

00:48:47.617 --> 00:48:50.667 
think it's highly probable that you will continue to see countries require the. 

00:48:50.667 --> 00:48:53.947 
vaccine and in addition to recording the vaccine. 

00:48:53.947 --> 00:48:57.157 
some of them are still requiring PCR tests so. 

00:48:57 .157 --> 00:49:00. 797 
the requirements. In particular, as we've seen a. 

00:49:00.797 --> 00:49:04.827 
significant rise in the cases since the Delta variant. 

00:49:04.827 --;> 00:49:04.827 
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00:.49:04.937 --> 00:49:06.097 
Became prominent. 

00:49:07 .457 --> 00:49: 11 .077 
Is getting to be even higher hurdle for? 

00:49:11.077 -> 00:49:13.247 
the industry and for customers to travel? 

00:49: 15.657 --> 00:49:16. 797 
Wonderful thank you, John. 

00:49:17.727--> 00:49:21A07 
Our next question path this will be for you It cornea from Nicole Pastore 

0:41:22.347 -> 00:49,:26.03 
What about those of us ·who have had covid, and 'Still have high levels of antibodies? 

po:49:26.037 --> oo:49:2a.2n ___ _,_ 
@nd that ualify i r a m ical ex&rf!Rtion? 

00:49:29.857 --> 00:49:32.967 
Now you would still need to get the vaccine and. 

00:49:32.967 --> 00:49:32.967 

00:49:34.117 --> 00:49:37.257 
Like I said before, I. 

00:49:37.257 --> 00:49:40.337 
get why people ask that question because it's you. 

00:49:40.337 --> 00:49:44.077 
ral immunity is always very protective, but. 

00:49:44.077 --> 00:49:47.177 
all of the recent research and all the data that's coming out. 

00:49:4 7 .177 --> 00:49:50.367 
now says that a booster is really needed to substantially. 

00:49:50.367 --> 00:49:53.717 
increase your protection and we would still require. 

00:49:53. 717 --;> 00:49:54.817 
you to get a vaccine. 
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00:49:57 .067 --> 00:50:00.077 
--=--=,-,--------------=--=----=--=--f that while we're on the topic of boosters, ttiere's anoth~r q_uestion that's _getti11g a lot ofi 

~50:03.131--> 00:50,06.337 
ldlog 'into this auest,um_rsjf booster1,beco111.1 m,r 1biaU 

0: 0: 6. 3 .--> 00:50:09.!~17, 
yersion or third shet cn the Modema or Pfizervaccinefor e•am le. 

po:50:°'~517 -> oo:so:13.19? 
L!!re- to be.s~sted or strJmglY., 

00:60:13.197-> 00:60:16.567 
~ Ub_e C..A~m.Y!UU!2.1:!A.lillm:.lll!Jl!,.g!2mtm.aLUJUIILZ 

00:50:16.557 --> 00:50:19.637 
and maybe pedal start with you and Kirk? If you have any thoughts as. 

00:50:19.637 --> 00:50:20.757 
well, that would be great. 

00:50:21.797 --> 00:50:24.917 
And by the way, when I when I when we talk about natural meaning, what I really? 

00:50:24.917 --> 00:50:28.467 
mean is you would get the vaccine after having natural unity, not a booster. 

00:50:28.467 --> 00:50:31 .567 
There's been really very Httle talk about. 

00:50:31 .567 --> 00:50:32.377 
boosters. 

00:50:33.087 --> 00:50:34.047 
Until today. 

00:50:34.367 --> 00:50:37.797 
We we've had so far, the CDC. 

00:50:37.797 --> 00:50:40.897 
is basically said. We don't put the general population. 

00:50:40.897 --> 00:50:44.417 
that we don't need boosters, but today they came out and because the. 

00:50:44.417 --:> 00:50:47.577 
CC actually recommended this to the FDA that we come. 
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00:50:47.577 --> 00:50:50.737 
out and say that a booster is recommended. 

00:50:50.737 --> 00:50:54.197 
for the compromised. So that is something. No, it's far. 

00:50:54.197 -> 00:50:57 .827 
whether we're going to cover that. I met with that is something up for discussion. 

00:50:57.827 --> 00:50 :59.247 
Maybe somebody else could answer. 

00:51 :04.907 --> 00:51 :09.037 
Burgundy thoughts on yo_ur end on that question, right? Continue? Sleeping vaccinated. 

00:51 :09.037 -> 00:51 :13.247 
Yeah, I think we continue to follow the CDC direction. 

00:51 :13.247 --> 00:51 :13.247 

00:51 : 14.697 --> 00:51 : 18.007 
And at this stage, as I think we're. 

00:51:18.007--> 00:51 :21 ;127 
dealing with what the information that's available to. 

00:51 :21.127 --> 00:51 :24.7TT 
us and the policy at hand, and we will. 

00:51 :24.777 --> 00:51 :28.147 
continue just like we all have been extremely, 

00:51 :28.147 --> 00:51 :31.407 
flexible through this process as. 

00:51 :31 .407 --> 00:51 :35.407 
we've learned more, we've adjusted and will share. 

00:51 :35.407 --> 00:51 :38.847 
e more as we know more about what the CDC is going to ultimately recommend. 

00:51 :38.847 --> 00:51 :42.487 
around boosters and. 

00:51 :42.487 --> 00:51 :43.487 
all. 

00:51 :43.547 --;> 00:51 :.47.187 
The position of safety this policy we started out in January .. 
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00:51 :47.187--> 00:51 :50.757 
with it being about is Scott had shared in January directionally. 

00:51 :50.757 --> 00:51 :53.797 
of our intents, one specs nation was readily available and. 

00:51 :53.797 -> 00:51 :57.177 
proven effective and with 170 plus million Americans. 

00:51 :57.177 --> 00:52:00.337 
participating. And I think we. 

00:52:00.337 --> 00:52:03.457 
hit that element of safety in other companies coming along the same regard and. 

00:52:03.457 --> 00:52:07.137 
will continue to learn and continue to adjust our policy. 

00:52:07 .137 --> 00:52:09.307 
accordingly when it comes to boosters. 

00:52:11.467 --> 00:52:14.627 
Wonderful thank you Kirk. Appreciate that. So I mean, I promised. 

00:52:14.627 --> 00:52:17.817 
I'd come back to your question as our last one, 'cause I think it's a good one and something. 

00:52:17.817 --> 00:52:21 .077 
that's a lot of late attendance minds today. And so John this one will be for you. 

00:52:21 .077 --> 00:52:24.237 
~ ______ om-e_.t.-im-e talkin how the com~ ·u do more 

Q: 2:24.237 -> 00:5~:27.687 ~--. o protect us on long haul I hts? 0 man customers are constantl 

G.717 --> 80:52:33.751 
.................. ~•....,no to enfo our mass 

0:52:33.7571 --> 00:.52:35.49 
ther ass'1) ers and crew membens. 

00:52:37 .197 --> 00:52:40.397 
And I'm sorry, Greg, who asked that question and his name is Ronnie. 

00:52:40.397 --:> 00:52:43.577 
OK, thank you. I think you're asking a question. 
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00:52:43.577 --> 00:52:46.757 
that's asked on behalf of many of your peers and thank. 

00:52:46.757 --> 00:52:50.417 
you for, and I don't think there is one. 

00:52:50.417 -> 00:52:54.227 
perfect solution to that Rami. I know that you. 

00:52:54.227 --> 00:52:57.677 
and all your peers have done a really a remarkable job. 

00:52:57 .677 --> 00:53:01,137 
monitoring cabin compliance with the mask policy. 

00:53:02.017 -> 00:53:05.137 
And it does get more taxing on longer haul flights. 

00:53:05.137 --> 00:53:08.197 
Naturally you have some language barriers there that you have. 

00:53:08.197 --> 00:53; 12.097 
to contend with. Sometimes some of those are cultural barriers that. 

00:53: 12.097 --> 00:53:16.517 
requires to put more effort into educating. 

00:53:16.517 --> 00:53:20.857 
our customers. We try to do a few things one is using. 

00:53:20.857 --> 00:53:24.117 
our language speakers or language cards to make sure. 

00:53:24.117 --> 00:53:27.477 
that people are familiar with our policy and procedure and. 

00:53:27 .4 77 --> 00:53~31 .307 
the repercussions if you're unable to follow that policy. 

00:53:31 .307 --> 00:53:31.307 

00:53:31 .657 --> 00:53:34.927 
We've taken a very strong approach to customers. 

00:53:34.927 --> 00:53:35.637 
who have been. 

00:53:36.597 --c> 00:53:39.737 
I would say resistant to complying with the policy that. 
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00:53:39.737 --> 00:53:43.197 
we've made very clear through all our distribution channels. 

00:53:43.197 --> 00:53:46.397 
You simply cannot purchase a ticket on United without actually. 

00:53:46.397 -> 00:53:50.227 
agreeing to the terms of our. 

00:53:50.227 --> 00:53:50.227 

00:53:51 .777 --> 00:53:54.847 
Policy anq procedure as it relates to wearing of. 

00:53:54.847 --> 00:53:57.927 
masks, but it won't go away. 

00:53:57.927 --> 00:54:01 .067 
unfortunately overnight, I think because we. 

00:54:01.067 --> 00:54:04.377 
have new travelers on our airplane every single day. 

00:54:04.377 --> 00:54~07.687 
of those that we educated yesterday need to be. 

00:54:07.687 --> 00:54:09.737 
educated tomorrow with. 

00:54:10.047--> 00:54:13.177 
With the folks that haven't traveled before, and so I know. 

00:54: 13.177 --> 00:54:16.277 
that puts a burden on our crew members to do that. 

00:54:16.277 --> 00:54:19.627 
We're not unique in that regard, as all airlines. 

00:54:19.627 --> 00:54:23.227 
are faced with the same same challenge out there. 

00:54:23.227 --> 00:54:26.447 
But I do think there is some evidence. 

00:54:26.447 --> 00:54:30.207 
and we're starting to see this i n our data that. 

00:54:30.207 --;> 00:54:34.027 
mask related issues are actually coming down fairly significantly. 
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00:54:34.027 --> 00:54:37 .617 
and I think that's been part of a very good ground game. 

00:54:37.617 --> 00:54:40.597 
I've good educational campaign that we've done. 

00:54:40.667 -> 00:54:44.207 
And making sure that our policies and procedures are clear to customers. 

00:54:44.207 --> 00:54~47.277 
and the other component of this which we can't take credit for. But i. 

00:54:47.277 --> 00:54:50.417 
think bec;:ause of the. 

00:54:50.417 --;> 00:54:53.517 
significant spread of the delta variant people are taking it. 

00:54:53.517 --> 00:54:56.857 
more seriously and that's paying. 

00:54:56.857 --> 00:55:00.017 
some dividends as well. And we've seen that in our reports they. 

00:55:00.017 --> 00:55:03.157 
are is that you have told us very clearly. 

00:55:03.157 --> 00:55:06.457 
that mask related incidents are dropping by a significant. 

00:55:06.457 --> 00:55:09.477 
measure. All load factors are increasing, so a. 

00:55:09.477 --> 00:55:10.527 
positive sign there. 

00:55:13.877 --> 00:55:17.187 
Wonderful thank you, John. I think you're on me for that question. John looks like we. 

00:55: 17 .187 --> 00:55:20.327 
just have a couple of minutes left so I'll leave it to you for any closing comments. 

00:55:20.327 --> 00:55:23.427 
that make that. Well, first, I just like. 

00:55:23.427 --> 00:55:26.967 
to thank all our participants today. I know this is a. 

00:55:26.967 --;> 00:55:29.997 
pretty highly charged emotional issue for people. 
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00:55:29.997 --> 00:55:33.057 
on both sides of the equation. I have people. 

00:55:33.057 --> 00:55:36.557 
that right when you routinely that are very anxious about. 

00:55:36.557 -> 00:55:39.607 
their health but also the health of coworkers that might be. 

00:55:39.607 --> 00:55:42.667 
vaccinated. Some very strong opinions there. An I. 

00:55:42.667 --> 00:55:43.777 
get the equal. 

00:55:43.907 - > 00:55:47.427 
Amount of correspondence from people that are very. 

00:55:47.427 --> 00:55:50.437 
concerned about our direction and the. 

00:55:50.437 --> 00:55:53.497 
policy that we've rolled out and so today isn't. 

00:55:53.497 --> 00:55:56.987 
about forcing people to accept. 

00:55:56.987 --> 00:56:00.287 
our version of things. It was really an opportunity to. 

00:56:00.287 --> 00:56:03.327 
allow you to engage with experts. 

00:56:03.327 --> 00:56:06.537 
in the field and ask your questions and. 

00:56:06,537 --> 00:56:09.577 
provide you the information you need to make a sound decision for your career. 

00:56:09.577 --> 00:56:12.767 
going forward. So thank you for participating will. 

00:56:12.767 --> 00:56:14.247 
continue the dialogue. 

00:56:14.297 --> 00:56:17.467 
Independently with anybody who wants to have it, and. 

00:56:17.467 --;> 00:56:20.887 
again thanks for joining us today and have a good afternoon. 
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00:56:20.887 --> 00:56:20.887 

00:56:20.917 --> 00:56:30.917 
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