
REDACTED APPENDIX IN SUPPORT OF PLAINTIFFS’ MOTION FOR CLASS CERTIFICATION    PAGE i 

UNITED STATES DISTRICT COURT  
FOR THE NORTHERN DISTRICT OF TEXAS 

FORT WORTH DIVISION 
 

 
DAVID SAMBRANO, individually and on 
behalf of all others similarly situated, et al.,  

  

  
   Plaintiffs,  

v.   Civil Action No.: 4:21-cv-01074-P 
 
UNITED AIRLINES, INC.,  

 

  
   Defendant.   

 
REDACTED APPENDIX IN SUPPORT OF  

PLAINTIFFS’ MOTION FOR CLASS CERTIFICATION 
VOLUME II OF III 

EXHIBITS 66–115; APP.366–684 
 

Plaintiffs file this three-volume Redacted Appendix in Support of Plaintiffs’ Motion for 

Class Certification and, in support thereof, show the Court as follows: 

APPENDIX INDEX 

EX. NO. DESCRIPTION APP. NOS. 

VOLUME I, EXS. 1-65, APP. NOS. 1-365 

1  Email from K. Hamilton to vaccine_job_loss@twc.texas.gov,  
Violation of EO-GA40, United Airlines (12/10/21),  
SAMB0000879 [redacted for personal information] 

1–2 
 

2  M&A Vaccine Town Hall (8/2021), 
UNITED_SAMBRANO_00080988–99 (Baylis Dep. Ex. 7) 

3–15 
 

3  Emails (10/2021-12/2021), UNITED_SAMBRANO_00145800–08 
(Baylis Dep. Ex. 17) [redacted] 

16–25 
 

4  Emails (10/2021), UNITED_SAMBRANO_00081561–64  
(Baylis Dep. Ex. 19) [redacted] 

26–30 
 

5  Emails (10/18–10/21/21), UNITED_SAMBRANO_00021041–45 
(Baylis Dep. Ex. 20) [redacted] 

31–36 
 

6  Emails (10/18–10/21/21), UNITED_SAMBRANO_00022456–60 
(Baylis Dep. Ex. 21) [redacted] 
 

37–42 
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EX. NO. DESCRIPTION APP. NOS. 

7  Emails (12/8–12/17/21), UNITED_SAMBRANO_00086415–17 
(Baylis Dep. Ex. 23) 

43–46 
 

8  Emails (10/18/21), UNITED_SAMBRANO_00016321–22  
(Baylis Dep. Ex. 24) 

47–49 
 

9  Emails (12/8/20), UNITED_SAMBRANO_00082498–99  
(Gebo Dep. Ex. 1) 

50–52 
 

10  Emails (7/27/21), UNITED_SAMBRANO_00085400–02 
(Gebo Dep. Ex. 8) 

53–56 
 

11  Emails (9/22/21), UNITED_SAMBRANO_00083926–27  
(Gebo Dep. Ex. 18) 

57–59 
 

12  Emails (8/7–8/8/21), UNITED_SAMBRANO_00087000–01  
(Gebo Dep. Ex. 19) 

60–62 
 

13  Emails (8/30–9/2/21), UNITED_SAMBRANO_00081135–37  
(Gebo Dep. Ex. 23) [redacted] 

63–66 
 

14  Email from K. Limacher to K. Gebo (10/19/21), 
UNITED_SAMBRANO_00130113 (Gebo Dep. Ex. 30) 

67–68 
 

15  Emails (11/15/21), UNITED_SAMBRANO_00085828  
(Gebo Dep. Ex. 32) [redacted] 

69–70 
 

16  Emails (9/29–9/30/21), UNITED_SAMBRANO_00141734–38 
(Johnson Dep. Ex. 14) [redacted] 

71–76 
 

17  Email from S. Johnson to M. Kozak (10/1/21), 
UNITED_SAMBRANO_00088640 (Johnson Dep. Ex. 16) 

77–78 
 

18  Emails (10/18–10/20/21), UNITED_SAMBRANO_00139039–44 
(Johnson Dep. Ex. 19) [redacted] 

79–85 
 

19  Emails (10/6/21), UNITED_SAMBRANO_00079194–97  
(Limacher Indiv. Dep. Ex. 8) [redacted for personal information] 

86–90 

20  Email from J. Lucht to K. Limacher, Vax post card (9/16/21), 
UNITED_SAMBRANO_00083804 (Limacher Indiv. Dep. Ex. 11) 

91–92 

21  Email from S. Kirby to K. Limacher, Re: Reasonable 
Accommodation <Our path forward> (9/1/21), 
UNITED_SAMBRANO_00092894–97  
(Limacher Indiv. Dep. Ex. 15) 

93–97 
 

22  Email from K. Limacher to K. Limacher, OPEN ITEMS <KIRK OLD 
NOTES> (10/8/21), UNITED_SAMBRANO_00082305–06  
(Limacher Indiv. Dep. Ex. 18) 
 
 

98–100 
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EX. NO. DESCRIPTION APP. NOS. 

23  Emails, Early Retirement Under Duress (9/28/21), 
UNITED_SAMBRANO_00087626–28  
(Limacher Indiv. Dep. Ex. 19) [redacted] 

101–104 
 

24  Email from J. Vincenz to J. Catanzano, Vincenz, Joan replied to a 
comment in “COVID RAP accommodation testing FAQ” (10/15/21), 
UNITED_SAMBRANO_00091126–27 (Limacher Indiv. Dep. Ex. 
22) 

105–107 
 

25  Emails (12/17–12/20/21), UNITED_SAMBRANO_00085829–31 
(Limacher Indiv. Dep. Ex. 24) [redacted for personal information] 

108–111 
 

26  Leslie Josephs, United Airlines CEO wants to make Covid vaccines 
mandatory for employees – and encourages other companies to do 
the same, CNBC (Jan. 22, 2021) 
(Limacher 30(b)(6) Dep. Ex. 2) 

112–117 
 

27  Emails (5/11/21), UNITED_SAMBRANO_00009779–80  
(Limacher 30(b)(6) Dep. Ex. 5) 

118–120 
 

28  Emails (9/7–9/8/21), UNITED_SAMBRANO_00078819–20 
(Limacher 30(b)(6) Dep. Ex. 6) 

121–123 
 

29  Emails (10/25–10/26/21), UNITED_SAMBRANO_00079550 
(Limacher 30(b)(6) Dep. Ex. 10) 

124–125 
 

30  Emails (8/10/21), UNITED_SAMBRANO_00087870–71  
(Limacher 30(b)(6) Dep. Ex. 11) 

126–128 
 

31  Emails (9/1–9/2/21), UNITED_SAMBRANO_00138162–67 
(Limacher 30(b)(6) Dep. Ex. 12) 

129–135 
 

32  United Airlines, COVID-19 vaccine required for United employees 
(8/6/21), UNITED_SAMBRANO_00087005–10  
(Limacher 30(b)(6) Dep. Ex. 14) 

136–142 
 

33  Emails (8/9–8/13/21), UNITED_SAMBRANO_00089168–72 
(Limacher 30(b)(6) Dep. Ex. 15) 

143–148 

34  Email to K. Limacher from HR Communication,  
Leader preview: Vaccine reasonable accommodation update 
(9/8/21), UNITED_SAMBRANO_00078620–21 (Limacher 30(b)(6) 
Ex. 17)   

149–151 
 

35  Emails from HR Communications to All Groups Personal & All 
Groups Medical, Update on your request for reasonable 
accommodation (9/8/[21]), UNITED_SAMBRANO_00090009–12 
(Limacher 30(b)(6) Dep. Ex. 18) 

152–156 
 

36  Email from K. Limacher to K. Limacher (3/7/22), 
UNITED_SAMBRANO_00130028–29 (Limacher 30(b)(6) Ex. 19) 

157–159 
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EX. NO. DESCRIPTION APP. NOS. 

37  Emails (1/12–1/19/22), UNITED_SAMBRANO_00087236–28 
(Limacher 30(b)(6) Dep. Ex. 20) [redacted] 

160–163 
 

38  Email from HR Communication to N. Robb, Preview: N95 or KN95 
masks required (9/29/21), UNITED_SAMBRANO_00017289–90 
(Limacher 30(b)(6) Dep. Ex. 22) 

164–166 
 

39  Microsoft Teams Chats (9/10/21), 
UNITED_SAMBRANO_00118789–806  
(Rivera Torres Dep. Ex. 28) [redacted] 

167–185 
 

40  Email from C. Lee to Staff Reps (8/13/21), 
UNITED_SAMBRANO_00009180–81 (Rivera Torres Dep. Ex. 29) 

186–188 
 

41  Microsoft Teams Chats (10/18/21), 
UNITED_SAMBRANO_00124503–10 (Rivera Torres Dep. Ex. 34) 
[redacted] 

189–197 
 

42  Kirk Limacher, An update on our RAP employees, Flying Together 
(3/10/22), UNITED_SAMBRANO_00000044–46 

198–201 
 

43  Placeholder: Excel Spreadsheet, Copy of Total COVID RAP 
Requests, UNITED_SAMBRANO_00000080 
*Due to size, document to be provided to the Court upon request. 

202 
 

44  HR Workforce Administration Case (Jarrad Rains), 
UNITED_SAMBRANO_00000353–62 

203–213 
 

45  United Airlines, Working Together Guidelines (Aug. 2021), 
UNITED_SAMBRANO_00002672–2875 [excerpted] 

214–230 
 

46  Excel Spreadsheet, RAP Request Reasons, 
UNITED_SAMBRANO_00005455 
*Due to size, document to be provided to the Court upon request. 

231 
 

47  United Airlines, COVID-19 vaccine: Leader talking points  
(Jan. 20, 2021), UNITED_SAMBRANO_00005627–30 

232–236 
 

48  Emails (10/20–11/30/21), UNITED_SAMBRANO_00006227–29 237–240 

49  Emails (10/22–10/26/21), UNITED_SAMBRANO_00006727–28 241–243 

50  COVID-19 RAP Process, Temporary/Partial/Permanent (12/16/21), 
UNITED_SAMBRANO_00008869 

244–257 
 

51  Emails (8/27/21), UNITED_SAMBRANO_00009946–47 258–260 

52  Excel Spreadsheet, RAP Reasons, 
UNITED_SAMBRANO_00010956 

261 

53  Emails (10/22/21), UNITED_SAMBRANO_00010961–63 262–265 

54  Excel Spreadsheet, UNITED_SAMBRANO_00010994 
*Due to size, document to be provided to the Court upon request. 

266 
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EX. NO. DESCRIPTION APP. NOS. 

55  Excel Spreadsheet, UNITED_SAMBRANO_00013117 
*Due to size, document to be provided to the Court upon request. 

267 
 

56  Excel Spreadsheet, Employee compliance, 
UNITED_SAMBRANO_00013227 

268 
 

57  Letter from Bob Mansfield, United Airlines to Michael Orwig 
(12/3/21), UNITED_SAMBRANO_00014403–05  
[redacted for personal information] 

269–272 
 

58  Emails (7/29–8/19/21), UNITED_SAMBRANO_00015314–17 273–277 

59  Emails (3/23–3/29/22), UNITED_SAMBRANO_00015824–27 
[redacted for personal information] 

278–282 

60  Email (2/11/22), UNITED_SAMBRANO_00018807 283–284 

61  COVID-19 Vaccines required for all employees – Requirements for 
FA Programming, UNITED_SAMBRANO_00019627–31 

285–290 
 

62  Emails (2/22/22), UNITED_SAMBRANO_00021199–200 291–293 

63  Letter to Matthew Broda from Dominic Schlump,  
DENMM Aircraft Maintenance Shift Mgr., United Airlines (2/7/22), 
UNITED_SAMBRANO_00026458–59  
[redacted for personal information] 

294–296 
 

64  United Airlines, Face covering/mask policy (9/2021), 
UNITED_SAMBRANO_00026578–81 

297–301 
 

65  Transcript of United Airlines Town Hall, 
UNITED_SAMBRANO_00078531-93 

302–365 
 

VOLUME II, EXS. 66–115; APP. NOS. 366–684 

66  Emails (10/12–10/13/21), UNITED_SAMBRANO_00078696–97 366–368 

67  Emails (10/17–10/18/21), UNITED_SAMBRANO_00078840–45 
[redacted for personal information] 

369–375 

68  Emails (9/2–9/3/21), UNITED_SAMBRANO_00079307–09 376–379 

69  United Airlines, Vaccine Requirement Updates (9/2/21), 
UNITED_SAMBRANO_00079351–54 

380–384 

70  Emails (8/20–8/25/21), UNITED_SAMBRANO_00080380–83 385–389 

71  Emails (10/25/21), UNITED_SAMBRANO_00081604–05 390–392 

72  Email from Matt Slutsky to Theresa Fariello, BRT Survey (1/5/21), 
UNITED_SAMBRANO_00082487–88 

393–395 

73  Emails (7/22–7/23/21), UNITED_SAMBRANO_00085388–92 
 

396–401 
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EX. NO. DESCRIPTION APP. NOS. 

74  COVID-19 Vaccine Mandate: Leader Talking Points + Q&A 
(7/28/21), UNITED_SAMBRANO_00085406–10 

402–407 

75  Email from HR Communication to Kirk Limacher, Clarification 
regarding your approved RAP (1/14/22), 
UNITED_SAMBRANO_00085642–43 

408–410 

76  Emails (8/6/21), UNITED_SAMBRANO_00086997–99 411–414 

77  Emails (9/24/21), UNITED_SAMBRANO_00087688–89 415–417 

78  Emails (8/13/21), UNITED_SAMBRANO_00088411–14 418–422 

79  Emails (8/13/21), UNITED_SAMBRANO_0088442–43 423–425 

80  Emails (11/1–11/5/21), UNITED_SAMBRANO_00088687–90 426–430 

81  Emails (11/16/21), UNITED_SAMBRANO_00088710–12 431–434 

82  Emails (8/27–8/30/21), UNITED_SAMBRANO_00090068–70 435–438 

83  Emails (10/26/21), UNITED_SAMBRANO_00091106–11 439–445 

84  Emails between Scott Kirby, United Airlines, and Rochelle 
Walensky, Director of CDC, Vaccine Announcement Tomorrow  
(8/5-8/6/21), UNITED_SAMBRANO_00092202 

446–447 

85  Emails (9/11–9/17/21), UNITED_SAMBRANO_00095361–63 448–451 

86  Microsoft Teams Chat log (11/1/21), 
UNITED_SAMBRANO_00103783–87 

452–457 

87  Microsoft Teams Chat (8/26/21), 
UNITED_SAMBRANO_00106414–24  
[redacted for personal information] 

458–469 

88  Microsoft Teams Chat logs (10/20/21), 
UNITED_SAMBRANO_00108049–51 

470–473 

89  Microsoft Teams Chat (8/18/21),  
UNITED_SAMBRANO_00119123–27 

474–479 

90  Emails (9/28/21), UNITED_SAMBRANO_00130508–09 480–482 

91  Emails (10/25–10/26/21), UNITED_SAMBRANO_00130687 483–484 

92  Emails, Mandatory COVID-19 Vaccination Policy and RAP (3/5/21), 
UNITED_SAMBRANO_00131224 

485–486 

93  Emails (12/21/21–1/11/22), UNITED_SAMBRANO_00138972–74 487–490 

94  Emails (8/30–8/31/21), UNITED_SAMBRANO_00139074–76 491–494 

95  Emails (10/26–10/27/21), UNITED_SAMBRANO_00140666–68 495–498 

96  Emails (8/26/21), UNITED_SAMBRANO_00140927–28  499-501 
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EX. NO. DESCRIPTION APP. NOS. 

97  Emails (4/9–5/3/21), UNITED_SAMBRANO_00141909–10 502–504 

98  Microsoft Teams Chat logs (8/6/21), 
UNITED_SAMBRANO_00147737–56 

505–525 

99  Microsoft Teams Chat (9/1/21), 
UNITED_SAMBRANO_00150396–409 

526–540 

100  Microsoft Teams Chat (9/3/21),  
UNITED_SAMBRANO_00152409–27 

541–560 

101  Email from Elizabeth Olson, United Airlines, to Paula Reppas,  
United Airlines, Confidential Please Read (8/22/21), 
UNITED_SAMBRANO_00162610–12 

561–564 

102  Emails (8/30/21), UNITED_SAMBRANO_141062–63 565–567 

103  CDC, COVID Data Trackers (Gebo Dep. Ex. 9) 568–571 

104  Emails, Mask Policy (11/16/21), UNITED_SAMBRANO_00145329 
(Gebo Dep. Ex. 29) 

572–573 

105  Sasha Johnson & Pay Baylis, United Airlines, A Leader in Safe 
Travel During COVID-19, Joint Congress on Global Health 2020 
Conference, UNITED_SAMBRANO_00006419–26 

574–582 

106  Transcript of LOI Meeting with Alyse Medlin, Erin Holland and 
Rich Otey (3/9/22), UNITED_SAMBRANO_00162639–40 

583–585 

107  United Airlines, Inc.’s Objections & Responses to Pls.’ First Set of 
Interrogs., Resp. to Interrog. No. 5 (5/1/23) [excerpted] 

586–593 

108  Transcript of Preliminary Injunction Hearing before the Hon. Mark 
T. Pittman, Vol. 2 (10/13/21), Doc. 92 [excerpted] 

594–600 

109  Deposition Transcript, Douglas Beyer, 10/23/23 [excerpted] 601–611 

110  Deposition Transcript, Charles Burk, 9/12/23 [excerpted] 612–623 

111  Deposition Transcript, David Castillo, 9/19/23 [excerpted] 624–643 

112  Deposition Transcript, Dennis Cole, 10/13/23 [excerpted] 644–652 

113  Deposition Transcript, Amber Davis, 10/24/23 [excerpted] 653–665 

114  Deposition Transcript, Kimberly Hamilton, 9/20/23 [excerpted] 666–679 

115  Deposition Transcript, Kaitlyn Hovila, 10/23/23 [excerpted] 680–684 

VOLUME III, EXS. 116-136, APP. NOS. 685–892 

116  Deposition Transcript, Debra Jennefer Thal Jonas, 9/18/23 
[excerpted] 

685–700 

117  Deposition Transcript, Genise Kincannon, 9/22/23 [excerpted] 701–708 
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118  Deposition Transcript, Alyse Medlin, 9/25/23 [excerpted] 709–728 

119  Deposition Transcript, Jarrad Rains, 10/10/23 [excerpted] 729–743 

120  Deposition Transcript, David Sambrano, 9/14/23 [excerpted] 744–753 

121  Deposition Transcript, Diana Tovar, 10/25/23 [excerpted] 754–760 

122  Deposition Transcript, Donald Deere, 10/27/23 [excerpted] 761–766 

123  Deposition Transcript, Kate Gebo, 11/10/23 [excerpted] 767–795 

124  Deposition Transcript, Aleksandra (Sasha) Johnson, 11/9/23 
[excerpted] 

796–813 

125  Deposition Transcript, Wm. Kirk Limacher (Individual), 11/6/23 
[excerpted] 

814–822 

126  Deposition Transcript, United Airlines 30(b)(6) by  
Wm. Kirk Limacher, 11/6/23 [excerpted] 

823–834 

127  Deposition Transcript, United Airlines 30(b)(6) by  
Carlos Rivera Torres, 11/7/23 [excerpted] 

835–847 

128  Declaration of Martin J. Cote, 11/10/23 848–851 

129  Supplemental Declaration of David Sambrano, 11/10/23 852–855 

130  Declaration of John Schuttloffel, 11/10/23 856–864 

131  Letter to Juanita Rael from Dominic Schlump, DENMM Aircraft 
Maintenance Shift Manager, United Airlines to Juanita Rael (2/7/22), 
UNITED_SAMBRANO_26456–57  
[redacted for personal information] 

865–867 

132  Emails (8/18–8/31/21), UNITED_SAMBRANO_00020058–59  
(Baylis Dep. Ex. 16) 

868–870 

133  Letter from Kirk Limacher, United Airlines to United Team Member 
with Coronavirus FAQs, UNITED_SAMBRANO_00002042–43 

871–873 

134  Declaration of Gene C. Schaerr, 1/12/24 
  Ex. A: Bios for Gene C. Schaerr, Mark R.A. Paoletta,  
              Brian J. Field and Cristina Martinez Squiers 

874–883 

135  Declaration of John C. Sullivan, 1/12/24 
  Ex. A: Curriculum Vitae 

884–889 

136  Email from HR Communication to David Sambrano, Your leave 
begins Oct. 2 (9/13/21), SAMB0001188–89 

890–892 
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January 26, 2024     Respectfully submitted, 
 
/s/ Mark R. Paoletta 
Mark R. Paoletta* 
D.C. Bar No. 422746 
Gene C. Schaerr* 
D.C. Bar No. 416368 
Brian J. Field* 
D.C. Bar No. 985577 
Cristina Martinez Squiers 
Texas Bar No. 24093764 
SCHAERR | JAFFE LLP 
1717 K Street NW, Suite 900 
Washington, DC 20006 
Telephone: (202) 787-1060 
Facsimile: (202) 776-0136 
mpaoletta@schaerr-jaffe.com 
 
*Admitted pro hac vice 

/s/ John C. Sullivan 
John C. Sullivan 
Texas Bar No. 24083920 
David Austin R. Nimocks 
Texas Bar No. 24002695 
S|L LAW PLLC 
610 Uptown Boulevard, Suite 2000 
Cedar Hill, TX 75104 
Telephone: (469) 523-1351 
Facsimile: (469) 613-0891 
john.sullivan@the-sl-lawfirm.com 

 

 
Counsel for Plaintiffs and the Proposed Class 
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CERTIFICATE OF SERVICE 

 A true and correct copy of the foregoing has been served via the Court’s electronic filing 

system upon all counsel of record and a copy has been provided to Defendant’s counsel. 

        
       /s/ Brian J. Field 
       Brian J. Field 
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APP.381
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IN THE UNITED STATES DISTRICT COURT 

FOR THE NORTHERN DISTRICT OF TEXAS 

FORT WORTH DIVISION 

DAVID SAMBRANO, ET AL         )     CASE NO. 4:21-CV-01074-P 
    ) 
    )     FORT WORTH, TEXAS 

vs.     )  
  )     OCTOBER 13, 2021 

UNITED AIRLINES, INC.     )     10:00 A.M. 

VOLUME 2 OF 3 
TRANSCRIPT OF PRELIMINARY INJUNCTION 
BEFORE THE HONORABLE MARK T. PITTMAN 
UNITED STATES DISTRICT COURT JUDGE 

A P P E A R A N C E S:

FOR THE PLAINTIFFS:     JOHN CLAY SULLIVAN 
                        SL Law, PLLC 
                        610 Uptown Blvd. 
                        Suite 2000 
                        Cedar Hill, Texas  75104 
                        Telephone:  469.523.1351 

                        GENE C. SCHAERR 
                        BRIAN J. FIELD 
                        JOSHUA JAMES PRINCE 
                        Schaerr Jaffe, LLP 
                        1717 K Street NW 
                        Suite 900 
                        Washington, D.C.  20006 
                        Telephone:  202.787.1060 

                        ROBERT C. WIEGAND 
                        MELISSA J. SWINDLE 
                        Stewart Wiegand & Owens, PC 
                        325 North St. Paul Street 
                        Suite 4150 
                        Dallas, Texas  75201 
                        Telephone:  469.899.9801 
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FOR THE DEFENDANT: DONALD J. MUNRO 
JORDAN M. MATTHEWS 
HASHIM MOOPPAN 
ALEXANDER V. MAUGERI 
Jones Day 
250 Vesey Street 
New York, New York  10281 
Telephone:  212.326.3880 

RUSSELL D. CAWYER 
Kelly Hart & Hallman, LLP 
201 Main Street 
Suite 2500 
Fort Worth, Texas  76102 
Telephone:  817.332.2500 

COURT REPORTER:     MONICA WILLENBURG GUZMAN, CSR, RPR 
    501 W. 10th Street, Room 310
    Fort Worth, Texas  76102 
    Telephone:  817.850.6681 

E-Mail:  mguzman.csr@yahoo.com

Proceedings reported by mechanical stenography, transcript
produced by computer. 
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environment, that is an environment that is almost exclusively

United employees, where we do have greater control.  There is

more of a supervisor/managerial presence to -- to monitor the

accommodation.

And then the third group, obviously a fully virtual

existence does not put an unvaccinated individual into the

workplace.

Q. Now, let's talk for a second about customer-facing

employees.  What accommodations did United initially offer to

its customer-facing employees?

A. The accommodation initially offered and communicated

was an unpaid leave, either an unpaid medical or temporary

unpaid personal leave.  Both were communicated as temporary

until pandemic conditions meaningfully receded.

Q. And what does "meaningful recede" mean?

A. We have yet to define a specific metric and we're

actively working on that.  Under advice from the CDC, as well

as the Cleveland Clinic, I was --

THE COURT:  So, you don't know the answer to that;

is that fair to say?  You don't know what "meaningful" means

based on your answer?

THE WITNESS:  Sir, we have not established a metric

yet.

THE COURT:  So, in other words, you don't know, as

you're sitting here, what "meaningful" means; is that correct?
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Because that's what I've heard twice.  Give me -- give me --

you don't have to try to weasel out.

THE WITNESS:  Your Honor, I was just going to help

to define what we were currently doing.

THE COURT:  You don't have an answer for what

"meaningful" means as we're sitting here today, correct?

THE WITNESS:  Correct.

THE COURT:  All right.  Thank you.

Q.   (By Ms. Matthews)  And have the accommodations available

to customer-facing employees changed since United first

announced the accommodation?

A. Yes.

Q. How have they changed?

A. So for our customer-facing CSRs, we have a new solution

that we've rolled out called agent on demand.  What that

allows us to do is take a trained customer service

representative and put them into a virtual setting where

they're able to provide customer service through a customer's

cell phone but in a noncustomer-facing setting.  So, in the

airport, but in an office setting where we can maintain better

control over safety, cleanliness, etc.

That solution has now, as of earlier this week, been

rolled out into six pilot stations and we plan to expand from

there.

Q. Now, as I think you heard, there's been a lot of
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I, Monica Willenburg Guzman, CSR, RPR, certify 

that the foregoing is a true and correct transcript from

the record of proceedings in the foregoing entitled matter.

     Further, the proceedings were held during the 

COVID-19 Pandemic and parties, including witnesses, were 

speaking while wearing masks.

I further certify that the transcript fees format 

comply with those prescribed by the Court and the Judicial 

Conference of the United States. 

Signed this 23rd day of October, 2021. 

   /s/Monica Willenburg Guzman
                       Monica Willenburg Guzman, CSR, RPR 
                       Texas CSR No. 3386 
                       Official Court Reporter 
                       The Northern District of Texas
                       Fort Worth Division 

CSR Expires:  7/31/2023 

Business Address: 501 W. 10th Street, Room 310 
Fort Worth, Texas  76102  

Telephone:  817.850.6681 

E-Mail Address:     mguzman.csr@yahoo.com 
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